
 

                                                                     
 

 

Dear UMP Classic Medicare Member,  

 

Thank you for choosing the Public Employees Benefits Board (PEBB) Program’s Uniform Medical Plan 

Classic health plan (UMP Classic), administered by Regence BlueShield (Regence), for your health care 

coverage in 2020.  

How to get the most from UMP Classic 

• Use preferred providers for the best value. You may see preferred, participating, or out-of-network 

providers. The amount you pay for services depends on the network status of the provider. Seeing 

preferred providers will save you money. Visit regence.com/ump/pebb and select Find a Doctor to find 

preferred providers. 

• Remember, the plan pays 100 percent for covered preventive care services when you see a preferred 

provider. Covered preventive care includes annual physicals, covered immunizations, and more. Read 

your certificate of coverage (COC) for details. 

• If you travel outside the U.S., the Blue Cross Blue Shield Global® Core Program has you covered. Call 

UMP Customer Service at 1-888-849-3681 (TRS: 711) or review your COC to learn more. 

 

UMP member ID cards 

If you are new to UMP Classic, you will receive your UMP member ID card(s) within two weeks. If you were 

enrolled in UMP Classic or UMP CDHP last year, you may use the card you have. You use the same card 

for medical and prescription drug services. Always show your UMP member ID card and your Medicare 

card when you see a provider or fill a prescription. Providers and pharmacists use the information on the 

cards to make sure they bill for the service correctly. 

 

Certificate of coverage (COC) 

The COC describes how your plan covers services. To view your COC, visit regence.com/ump/pebb and 

select Find Forms, or call UMP Customer Service to request a copy. 

 

Let us know right away if you have other medical coverage 

Regence coordinates benefits for members who are covered by more than one medical plan. To make sure 

your claims are paid correctly, provide us with your other coverage information by calling UMP Customer 

Service. Or you can visit regence.com/ump/pebb and select Find Forms, to print, fill out and mail us the 

UMP Medical Multiple Coverage Inquiry Form. 

 

We look forward to serving you in the coming year. 

 

Sincerely,  

 

Regence BlueShield     Public Employees Benefits Board (PEBB) Program 

Plan Administrator for Uniform Medical Plan  Washington State Health Care Authority 

  



 
Questions? (all times are Pacific) 

Medical benefits 1-888-849-3681 (TRS: 711)  

Live Chat: sign in to your Regence 

account at regence.com 

Visit regence.com/ump/pebb 

Monday-Friday 5 a.m. - 8 p.m. 

Saturday 8 a.m. - 4:30 p.m. 

Chat: Monday-Friday 7 a.m. - 5 p.m. 

Prescription drugs Washington State Rx Services 

1-888-361-1611 (TRS: 711) 

24 hours a day, 7 days a week  

 
Regence BlueShield serves select counties in the state of Washington and is an Independent Licensee of the Blue Cross and Blue Shield 

Association. 

 

  



NONDISCRIMINATION NOTICE 
 
Regence complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability, or sex. Regence does not exclude people or treat 
them differently because of race, color, national origin, age, disability, or sex.  
 
Regence:  
Provides free aids and services to people with disabilities to communicate effectively with 
us, such as:  

• Qualified sign language interpreters  

• Written information in other formats (large print, audio, and accessible electronic formats, 
other formats)  

 
Provides free language services to people whose primary language is not English, such as:  

• Qualified interpreters  

• Information written in other languages  
 
If you need these services listed above, please 
contact:   
 
Medicare Customer Service 
1-800-541-8981 (TTY: 711) 
 
Customer Service for all other plans 
1-888-334-6347 (TTY: 711) 
 
If you believe that Regence has failed to 
provide these services or discriminated in 
another way on the basis of race, color, 
national origin, age, disability, or sex, you can 
file a grievance with our civil rights coordinator 
below: 
 
Medicare Customer Service  
Civil Rights Coordinator 
MS CS B32AG, P.O. Box 1827 
Medford, OR 97501 
1-866-749-0355 (TTY: 711) 
Fax: 1-888-309-8784  
medicareappeals@regence.com 
 
Customer Service for all other plans 
Civil Rights Coordinator 
MS CS B32B, P.O. Box 1271 
Portland, OR 97207-1271 
1-888-344-6347 (TTY: 711) 
CS@regence.com 
 

You can also file a civil rights complaint with the 
U.S. Department of Health and Human 
Services, Office for Civil Rights electronically 
through the Office for Civil Rights Complaint 
Portal at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or 
by mail or phone at:  
 
U.S. Department of Health and Human 
Services 
200 Independence Avenue SW,  
Room 509F HHH Building  
Washington, DC 20201 
 
1-800-368-1019, 800-537-7697 (TDD). 
 
Complaint forms are available at 
http://www.hhs.gov/ocr/office/file/index.html.  
 
 
 

 
  



 
 


