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Disclaimer:  

A contract, known as the Core Provider Agreement, governs the relationship between the 
State of Washington and Medical Assistance providers. The Core Provider Agreement’s 
terms and conditions incorporate federal laws, rules and regulations, state laws, rules and 
regulations, as well as program policies, numbered memoranda, and billing instructions, 
including the materials located in this presentation.  Providers must submit a claim in 
accordance with the rules, policies, numbered memoranda, and billing instructions in 
effect at the time they provided the service. 

 Every effort has been made to ensure the accuracy of this material. However, in the 
unlikely event of an actual or apparent conflict between this material and a department 
rule, the department rule controls. 
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Managed Care 
 

Viewing Enrollments, Payment Summary, and Encounter 
Transaction Results Report (ETRR). 

The following ProviderOne tasks are covered in this section: 

 Viewing the Enrollment Roster and Transaction 
Details 

 Viewing the Managed Care Capitation Report and 
Payment Details 

 Downloading the Encounter Transaction Results 
Report (ETRR) 
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Downloading and Viewing the ETRR 

 Click the ETRR link in the Download column and save the file to your local 
drive. 

 

If you click the hyperlink in the RA/ETRR Number column, ProviderOne displays an 
error message and direct you to use the ETRR link in the Download column. 

Viewing the ETRR 

To view the downloaded file, you need to open it using Microsoft WordPad or a word 
processor with the ability to display documents formatted in Unicode UTF-8. 

 

 Click the Close button to return to the Provider Portal. 
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