Dear Valued Patient,

[ am writing to let you know that beginning in 2016, I will be participating in the UMP Plus-UW
Medicine Accountable Care Network, a new Uniform Medical Plan option for those enrolled in
the Public Employees Benefits Board (PEBB) Program. I am happy to join this innovative program
as part of the UW Medicine Accountable Care Network.

If you choose the UMP Plus-UW Medicine Accountable Care Network option for your medical
plan in 2016, please know you will continue to receive the same services from me as you have in
the past. In addition, you will benefit from:

The most comprehensive healthcare network in the Puget Sound region.

High-quality care with access to world-class specialists and cutting-edge technologies.

A single, centralized contact center for all network primary care and specialty services.

A coordinated care team—including easy referrals to specialists.

Easy access to the UW Medicine Accountable Care Network Virtual Clinic at no cost to
you—providing 24/7 urgent care from your home or office, via phone or webcam.

e A nurse care line for professional advice on health questions.

If you have questions, please call the UW Medicine Contact Center at 1-855-520-9500. The
Contact Center number is a dedicated phone number for PEBB members. For more information,
you may visit the UW Medicine Accountable Care Network website at
aco.uwmedicine.org/umpplus.

It is my privilege to be your healthcare provider, and I am excited about continuing to work with
you as your partner for lifelong health, no matter which medical plan you choose.

Sincerely,

Provider name

Affiliation



