Uniform Uniform Medical Plan Nondiscrimination Notice and
Medical Plan  Language Access Services

Uniform Medical Plan (UMP) and its contracted vendors comply with applicable federal civil rights laws and do not
discriminate (exclude people or treat them differently) on the basis of race, color, national origin, age, disability, or sex.

UMP also complies with applicable state civil rights laws and does not discriminate on the basis of creed, gender,
gender expression or identity, sexual orientation, marital status, religion, honorably discharged veteran or military
status, or the use of a trained dog guide or service animal by a person with a disability.

UMP provides free aids and services to people with disabilities to communicate effectively with us, such as:

e Qualified sign language interpreters.
Written information in other formats (large print, audio, accessible electronic formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you believe one of the below organizations has failed to provide language access services or
discriminated in another way, you can file a grievance by using the contact information below.

Public Employees Benefits Board (PEBB) Program or Regence BlueShield

Sgosl [Emplieyess B Boers) (13218 Piegein For discrimination concerns about all UMP plans except

For discrimination concerns about eligibility and UMP Classic for Medicare members

enrollment Regence BlueShield Civil Rights Coordinator
Attn: HCA ADA/Nondiscrimination Coordinator MS: CS B32B

Health Care Authority PO Box 1271

Enterprise Risk Management Office Portland, OR 97207-1271

PO Box 42704 1-888-344-6347 (TRS: 711) | Fax 1-888-487-0932
Olympia, WA 98504-2704 CS@regence.com

1-855-682-0787 (TRS: 711) | Fax 360-507-9234

compliance@hca.wa.gov For discrimination concerns about UMP Classic for

. o Medicare members
Visit HCA's nondiscrimination statement webpage at

?cziwa.gcr)ivCal;out—:ri:ra]a/non—d|scr|m|nat|on—statement MS: B32AG
O nile a grievance online. PO Box 1827

Washington State Rx Services Medford, OR 97501

o L 1-866-749-0355 (TRS: 711) | Fax 1-888-309-8784
For discrimination concerns about prescription drug medicareappeals@regence.com
benefits for UMP PP g ’

Attn: Appeals Unit

Washington State Rx Services

PO Box 40168

Portland, OR 97204-0168

1-888-361-1611 (TRS: 711) | Fax 1-866-923-0412
compliance@modahealth.com

Regence BlueShield Civil Rights Coordinator

You can also file a civil rights complaint with:

U.S. Department of Health and Human Services, Office for Civil Rights
200 Independence Avenue, SW, Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019 (TDD: 1-800-537-7697)

To submit complaints electronically visit the Complaint Portal Assistant webpage at
ocrportal.hhs.gov/ocr/portal/lobby.jsf.

To find information on filing a complaint visit the Office for Civil Rights webpage at hhs.gov/ocr/office/file/index.html.

UMP is administered by Regence BlueShield and Washington State Rx Services under contract with the Washington
State Health Care Authority.
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Washington State A}J/‘j

Health Care Atthority
[English] Language assistance services, including interpreters and
translation of printed materials, are available free of charge. Employees:
Contact your payroll or benefits office. PEBB Retirees, PEBB and SEBB

Continuation Coverage members: Call the Health Care Authority at
1-800-200-1004 (TRS: 711).

[Amharic] 2£:9°& AT A100T: HCATLPTT AG Ottlhav: 03+av- RU-E7
RIPCT IR AHY LI5AE (6T PRPONPT OLI° 07T PPIT /07
0199422 Qa0 2t WA T PPT 0CL vl AETF (PEBB), eav o1+
WS PPIT NCE AS OFPUCT (L (6T TPIT 0Ce (SEBB) ¢me vt
147 hna't:eHealth Care Authority 0 1-800-200-1004 (TRS: 711) .L@--::

dazyig 9an98ll ggazyiall lgsd Lay «dygelll aclunall loas 3935 [Arabic]
Olasall gl Olipall oS iSa ool :9abgall Lloe cdegunall Slgall
sLacly (PEBB) (asogasll (yuébsgall OolBliniml pulae gacliie oS polsll
dungill 9 (55 linall (SEBB) yuylaall Labrgs lélaniwl qulxog PEBB
d025) 1-800-200-1004 a8yl e Health Care Authority . 1gLasl :8yeiuell
(TRS: 711) &3Laidl Juoys

[Burmese]omrm [_fhsqp 1 osoooo oa&? melmmooe 4p: ) .
m:xn‘;@%sa?eo :0qp: 0150¢ eapiewalulynk memamzam@[ o§eeooceqp )
3290 00PEINCEMEV:6S &m(en ocfooe gP:- 993D Y0I6V:0) &2

0 ¢ C b C L
ogemoo 30|[9002 acelg 00PGLINE:M aomoowo Il 32024 0§00LGD2

co L

3009|2900 ec oooozaw EBB PEBB sc 6 c 0§006:gP3 FMI:30: 3¢
oooo:m (SEBB) 363 aom(\)mam é satoocqp Health Care Authorlty
0 1-800-200-1004 (TRS: 711) 0)C aomoowd]n

[Cambodian] teuniigwigamen jusiyavaianw
Sh_liUniLUi]nﬁmiuCUUISIm Ny MSEUGSLIWRAARIGY Suniias
S’InShTJLlﬂI:ULUIUnLUInI% UHanunﬁsmﬁmm
HnGCUSinSISLnHLUndnHImHnLUi[iﬂEiSiUﬁjSI[iﬂﬁnﬁJ‘IEIiCLn (PEBB),
ﬁjmﬁntmnnusﬁusnLnHLUnynmmHanunﬁsmﬁjsmﬂﬁnﬁnmmn
(PEBB) 84t {BApAmUEUHFUIUNESE ST AUATW (SEBB)s
Ssﬁjmsi Health Care Authority muius:ieue 1-800-200-1004 (TRSs 711)4

[Chinese] AT R 1R {HEE S BBIARTS, SIEOEARIZFAFIENE R &)
%H&ﬁo EE: s ESNEIMAE, QBASENZ8

H (PEBB) iR/AAB. PEBB MEBRBTEFMEZEE (SEBB) BREE
: 5AENE 1-800-200-1004 (TRS : 711) Eh4& Health Care Authoritys
[Korean] £ 8l QM E HAS EE5H 10| X|@ MH|AE 2R E
HEsi=z|n °""—|Ef | °J 74EIJ—P = S22 Mo
EOSIMAIR. 3—'?—?_1 %XI sl o %J§I(PEBB) 2E|X} 5! PEBB 2t
WX SX| of e 2| 43| (SEBB) A< E& 3|2 Health Care Authority
1-800-200-1004 (TRS: 711) 2 T3S A2,

[Laotian] muGamugosiiisduunsgn, AdUMINEUNEN UA:
muwdienzaiduuiuilnlagogea. w=in: Gadvisymuiuidsy &
ui9)MUZ281i929) Ui,
Fansnunnuzgja:usmusmududaticduldnsazouainyivamazu: (PEBB),
PEBB ua: a:uzmu:muddadicud-ineoesuw:unwiuls)ssy (SEBB)
guamugduas): Health Care Authority (i 1-800-200-1004 (TRS: 711).

[Oromo] Tajaajila deeggarsa afaanii, afaan hiikuu fi waragawwan afaan
barbaachiseti hiikuu, kaffaltii kamiyu malee ni jiru. Qaccaramtoota: Kutaa
kaffaltii keessan yookiin biiroo deeggarsa keessan qunnaama. Gabatee
faayidaa hojjetoota hawaasa (PEBB) Sooramaa ba'aan, Gabatee faayidaa
hojjetoota hawaasa (PEBB) fi Gabatee Faayidaa hojjetoota mana barumsa
(School employees benefit board SEBB) miseensota hirmaatan walitti
aansun: Garaa Health care Authority bilbilaa karaa 1-800-200-1004 (TRS: 711).

4y s 4oy g alad e2pio Jolid () SwS Oless[Persian]
u.ulm 39> Sblio b (g)lulws i85 b 1lainlS .agd 0 :ul,l ol O)yge0
U‘***’9-‘ 6La_c| .(PEBB) Ul.)aw)lf Lgbl)a P9RE Coud ul&uw.w)b .)J)JSJ
Health Care U :(SEBB) duw)ao (laigylS sblse cuixd g PEBB yaiuus
3%y guled (TRS: 711) 1-800-200-1004 oyLeus 4y Authority

[Punjabi] 3w Fedt HoTfes Reve, ﬁw%—a@ﬁén@ﬁgsﬂsﬁﬁé}
ATt T MEeTe e HHS J, He3 Susay I | daHaTdt: My
mwaﬁeﬂwémmmﬁaaﬁlmmaﬁ?m
(PEBB) 3 fgerfeg d I SaHgat, Aiasd saHgat gfeer 8§93 (PEBB) M3
HI® IgHT'S! 2fee 893 (SEBB) ATd! Jue T8 JedH HeH: I&8 onid
nrErfget (Health Care Authority) & 1-800-200-1004 (TRS: 711) '3 I8 &I
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[Romanian] Sunt disponibile Tn mod gratuit servicii de asistenta
lingvisticd, inclusiv interpretii si traducerea materialelor tipdrite.
Angajati: contactati-va biroul de plata a salariilor sau de beneficii.
Pensionari ai Comisiei de beneficii pentru angajati publici (PEBB),
membri ai Comisiei de beneficii pentru angajati publici (PEBB) si ai
Comisiei de beneficii pentru angajati ai scolilor (SEBB) acoperiti in
continuare: apelati Health Care Authority la numdrul de telefon 1-8oo-
200-1004 (TRS: 711).

[Russian] Ycnyru 93b1KoBOiA NOAAEPXKM, BKIKOUAS YCTHBIX
NnepeBoAYNKOB 1 NepeBoj NeyaTHbIX MaTepuanos, NPesocTaBisaioTCs
6ecnnatHo. COTPYAHMKAM: CBSKMUTECH C BALUMM OTAEOM BbinaThl
3apaboTHON NAaThl MAK BbINAATbI LFOT M NOCOBWIA. [TeHCMOHepbI,
NpoA/IeHNe [OroBopa CTpaxoBaHus Ans yneHos Coseta no Bbinaare
NbrOT ¥ MOMOLLW AN1S FOCyAapCTBeHHbIX cnyxalumx (PEBB) n Coseta no
BbINaaTe NbroT 1 NOMOLUM paboTHMKaM wkon (SEBB): cBsbkuTech ¢
Health Care Authority no Homepy 1-800-200-1004 (TRS: 711).

[Somali] Adeegyada kaalmada luugada, waxaa kamid ah turjumaad iyo
turjubaan wixii daabacan, waxaana lagu heli karaa bilaash. Shagaalaha:
La xidhiidha xafiiska mushaharka ama gunooyinka. Hawlgabka Gudida
Gunooyinka Shagaalaha Shacabka (PEBB) , Xubnaha Bixinta Sii Socota ee
PEBB iyo Gudida Gunooyinka Shagaalaha Dugsiga (SEBB): Kala Hadal
Health Care Authority 1-800-200-1004 (TRS: 711).

[Spanish] Los servicios de asistencia lingiiistica, incluidos los intérpretes y
la traduccidén de los materiales impresos, estan disponibles de forma
gratuita. Empleados: Comuniquense con su oficina de némina o de
beneficios. Jubilados de la Junta de Beneficios para Empleados Publicos
(PEBB), miembros de la Cobertura de Continuacién de la PEBB y de la
Junta de Beneficios para Empleados Escolares (SEBB): Llamen a Health
Care Authority al 1-800-200-1004 (TRS: 711).

[Swahili] Huduma za usaidizi wa lugha, ikiwemo wakalimani na tafsiri ya
nyenzo zilizochapishwa, zinapatikana bila malipo. Wafanyakazi: Wasiliana
na ofisi yako ya malipo au manufaa. Wastaafu wa Halmashauri ya
Manufaa ya Wafanyakazi wa Umma (PEBB), Wanachama wa Halmashauri
ya Manufaa ya Wafanyakazi wa Umma (PEBB) na Bima Endelevu ya
Halmashauri ya Manufaa ya Wafanyakazi wa Shule (SEBB): Wasiliana na
Health Care Authority kwa nambari 1-800-200-1004 (TRS: 711).

[Tagalog] Makakakuha ng walang bayad na mga serbisyo ng tulong sa
wika, kasama ang mga interpreter at pagsasalin-wika ng mga naka-print
na materyal. Mga Empleyado: Makipag-ugnayan sa opisina ng inyong
payroll o mga benepisyo. Para sa mga Retirado ng Lupon para sa Mga
Benepisyo ng Mga Pampublikong Empleyado (PEBB), mga miyembro ng
PEBB at Lupon para sa Mga Benepisyo ng mga Empleyado ng Paaralan
(SEBB): Tawagan ang Health Care Authority sa 1-800-200-1004 (Mga
Serbisyo sa Telepono para sa May Kapansanan (TRS: 711).

[Tigrigna] £& 272 ATH AIAeF+: TCAPEY £€ 0D §OL +CHPY
AR N AEAT 1R HCNNATIP: NGt €8 NGO hEAT 0L 58
(ANAFY NE NHECN: §8 UHN, A TE Tt NATt NCE (PEBB) Mg+
08 8 YHN, NehtFHT (NAT+ NCE (PEBB)Y £8 Nt +9PUCE Ae-htEHt
(NAF+ NCE (SEBB)Y MFRAF Tidy WNAT: £ Health Care Authority % 1-
800-200-1004 (TRS: 711) L0

[Ukrainian] Mocnyru MOBHOI MIATPUMKY, BKKOYAKUM YCHIX Nepeknagadis
I Nepeknaz ApYKoBaHUX MaTeplaiB, HafaKTbCs 6E3KOLUTOBHO.
CriBpo6ITHMKAM: 3B'XITHCS 3 BaLLMM BIAAINOM BUNAATK 3apOBITHOT NaTh
abo BMNNATX NIALF | 4ONOMOT. NleHCIOHepH, NPOAOBXKEHHS JOrOBOpY
CTpaxyBaHHA A1s uneHis Pagy 3 Bunnatv niibr 1a 4onomoru Ans
AepxaBHux ciyx6osLys (PEBB) | Pagu 3 BunaaTh nisibr 1a 4onomoru
LIKINbHUM NpaLiBHUKaM (SEBB): 38'sxiTbes 3 Health Care Authority 3a
HoMepoM 1-800-200-1004 (TRS: 711).

[Vietnamese] ChL’mg t6i cung cap mién phi cac dich vu hé trg ngdn ngfr, bao
gom thong dich va bién dich cac tai liéu in. Nhan vién: Lién hé vdi van phong
phu tréch tra luvong hodc phuc loi cho ban. Nguai vé huu, h0| vién hudng
Quyén Lgi Lién Tuc clia Uy Ban Phuc Lgi Vién Chirc (PEBB) va Uy Ban Phc Loi
Nhan Vién Gido Duc SEBB): Xin goi dén Health Care Authority theo 6 1-800-
200-1004 (TRS: 711).
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