Washington State

Health Care Authority

WISe QP review timeline

Feb-July 2024

Phase 1: Project launch February 2024

Focus on eliciting community feedback
directly to HCA

June-Nov 2024

Phase 2: Launched August 2024

HCA contracted with Comagine* for an
external review and feedback study

Nov 2024-Sept 2025

Phase 2: HCA contracted with WSU Survey
Research Center to develop and pilot a new
version of the WISe survey (prep for phase 3)

December 2024

Phase 2: Comagine* released WISe
Quality Study report (available on the
HCA website)

February 2025

Phase 3: Kick-off at Feb. Statewide FYSPRT

WSU Survey Research Center Begins feedback
sessions with youth and families

Feb-Oct 2025

-

Phase 3: Develop and tests new
version of the WISe Survey

*HCA has contracted with Comagine Health to conduct the WISe study

000

Mar-Sept 2025

Phase 3: Conduct focus group on how
to do a survey

Develop methodology for collecting
information from WISe participants

December 2025

Phase 3: RDA to review current WISe
reports and recommend which ones
to retain

Dec 2025-Mar 2026

Phase 3: Schedule any additional
partner meetings (FYSPRTs
completed)

Apr-May 2026

Phase 3: Create draft Quality Plan

June 2026

Phase 4: Provide QP draft to: WISe
providers, FYSPRTs, MCOs, Other
interested parties

July 2026

Phase 4: Incorporate feedback

August 2026

Phase 4: Launch new QP

Feedback is always welcome throughout
the project. There is no “too late”™.

Oct 2025
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