
 

    

 
Universal Health Care Work Group Q&A 
About the video for the Work Group meeting on August 25, 2020
We created this Q&A to answer questions from two videos that were created for Universal Health Care Work Group 
members: Preparing for the August 25th Meeting. The Q&A is organized by topic and updated as we receive new 
questions.  

Cost Sharing 
1. I question your statements on pages 10 and 11 of the August meeting materials slide deck regarding the 

idea that cost sharing can reduce inappropriate care and can drive consumers to scrutinize costs and 
explore options.  I would like to know your sources for these statements.   
Thank you for sharing your perspective with our team. We will include it in its entirety in the next round of 
public comments that is shared with the Work Group.  

Within your feedback, you asked for the sources of the statements that cost sharing can reduce both 
appropriate and inappropriate utilization. These statements were drawn from a number of sources, including a 
study discussed in the New England Journal of Medicine found that ER copays did influence utilization for less 
emergent care.1  Other studies have found that copays reduce the likelihood of individuals seeking care for 
minor symptoms, and for some populations, more serious symptoms.2 Importantly for the Work Group, other 
studies show that cost-sharing design matters.3   
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https://www.youtube.com/watch?v=2PKmIEpjpGU&feature=youtu.be

