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Highlights: 2025 Client Survey

Substance Use Disorder

Every two years, the DSHS Research and Data Analysis Division surveys a
representative sample of social and health services clients across DSHS,
HCA, and DCYF. Their voices help us learn about the client experience,
highlighting where services are strong and where customer service can be
improved. This report presents the results for SUD clients.
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CLIENT SATISFACTION

Between 2023 and 2025, SUD clients became more satisfied on several questions, including ease of
getting services and program being open at good times. SUD clients are consistently more satisfied
than all social and health services clients combined, notably when it comes to helping to make plans
and goals, awareness of available services, and ease of getting a live person. Satisfaction with service
timeliness, the lowest scoring question among SUD clients, also increased from 2023.
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Note: Figure does not include program-specific questions.

Questions? Contact John Rogers (john.rogers@dshs.wa.gov) or
Teresa Ciabattari (teresa.ciabattari@dshs.wa.gov)
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