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SmartHealth Wellness Coordinator Incentive Rules for 2017
Wellness coordinators are the lifeblood of SmartHealth. We ask a lot of you, and you always come up big! To recognize your great work helping people feel their best, we created wellness coordinator incentives for 2017 to reward you for meeting SmartHealth promotion goals at your organization. 
What can I win?

Wellness coordinators can win gift cards as part of the following promotions: 

· Early Bird Bonus: One of 12 Amazon gift cards worth $50 each
· Grand Prize Vacation Getaway: One of 12 REI gift cards worth $50 each  
Who can qualify to win?

Only wellness coordinators enrolled in Public Employees Benefits Board (PEBB) coverage who work at an organization with 50 PEBB eligible employees or more qualify. Wellness coordinators can win multiple gift cards for wellness coordinator promotions, but not in the same quarter.
How do I qualify?

Early Bird Bonus*:
A random drawing for a total of 12 Amazon gift cards will be awarded to wellness coordinators chosen from the top ten organizations for each of the following categories (only one card per organization):

· 6 Amazon gift cards for the most subscriber Well-being Assessment (WBA) completions, by number, by March 31, 2017
· 6 Amazon gift cards for the most subscriber WBA completions, by percentage, by March 31, 2017 (organizations must have greater than 50 subscriber WBA completed)
Grand Prize Vacation Getaway*:
A random drawing for a total of 12 REI gift cards will be awarded to wellness coordinators chosen from the top ten organizations for each of the following categories (only one card per organization):

· 6 REI gift cards for the most subscriber WBA completions and at least 2,000 points, by number, by September 30, 2017
· 6 REI gift cards for the most subscriber WBA completions and at least 2,000 points, by percentage, by September 30, 2017 (organizations must have at least 50 subscriber WBA completed)
Frequently asked questions (FAQs)
1. How will the winners’ name be selected?

Limeade, the PEBB Program’s contractor for the SmartHealth website, will use a random-number generator tool to select winners from a file of eligible wellness coordinators who meet promotion criteria. 
2. How will winners be contacted?

A representative from the PEBB Program will contact wellness coordinator winners after promotion end dates. If the PEBB representative is unable to reach the wellness coordinator by phone directly, the representative will leave a voicemail or message with a household member. The wellness coordinator must call back within seven (7) days to claim the prize. (Household members cannot claim the prize for the wellness coordinator).
If the wellness coordinator returns the phone call within the seven (7) day deadline and can verify his or her identity, the PEBB representative will provide information on how to claim the gift card.

If the wellness coordinator does not return the phone call within the seven (7) day deadline, another wellness coordinator’s name will be chosen and contacted based on promotion rules. The PEBB representative will repeat the notification process until all incentives are claimed.
3. Is anyone’s name excluded from the drawing?

Yes. The following people (if eligible) will be excluded from the drawing:

· Non-PEBB enrolled wellness coordinators

· Non-subscribers

· Health Care Authority Executive Leadership Team members
· Anyone involved with the procurement, contracting, implementation, or operations of the SmartHealth wellness program
· Family members of Limeade employees who are eligible PEBB subscribers
4. Will the winner’s name be announced?

If a signed release is obtained from the wellness coordinator winner the PEBB Program may release limited information for promotional purposes. A wellness coordinator winner does not have to sign a release to receive a gift card. However, winning organization information may be shared without obtaining a signed personal release.     

5. What if I don’t want the gift card?

If your name is selected you will be given the opportunity to decline the gift card, and another wellness coordinator name will be selected based on promotion rules.
*See “SmartHealth Incentive Drawing Rules for 2017” document for more promotion details about subscriber incentives.

