Washington State

Health Care /iuthority

Interpreter Services
Stakeholder Meeting

WA State Health Care Authority
December 16, 2019
11:00 am - 1:00 pm

Registered Attendees:
[] |Anthony Pheasant [] [Denise Perdue [] |Kristi Cruz
[] |Ashley Boysen L] |Dr. Elena Lopez [] |Nancy Hockley
[]|Becky Carrell [ ] |Elsie Rodriguez Paz [] |RenaLong
[] |Berle Ross [ ] |Elena Vasiliev [] |stacy Winokur
[ ] |carla Shirley [ ] |Glena Felker [] |Spencer Hargett
[] |carlos Alberto Garay [] [JoAnna Gaffney [] |Todd Slettvet
[ ] |candice Yi [] [Justin Chan []
[ ] |Christina Fogg [ ] |Kari L. Owen L]
[ ] |Deborah O’Willow [ ] |Kathleen To []
|:| Deborah Rader |:| Kia Truong D

Joining Remotely:

Click here to join the Skype meeting or join by phone by calling 1-360-407-3811
Meeting PIN: 1089895

Trouble joining the Skype meeting? Access the Skype web app by clicking here.

Agenda Items Time Lead Summary Notes

Wel Int ti

elcome/Introductions 11:00-11:15 | Deborah (ODHH)

e Ground Rules
- . i Rebecca (HCA) /

Transition Status & Next Steps 11:15-11:40 Deborah (ODHH)
New Process for Requesting Interpreters | 11:40 —12:00 Rebecca (HCA)
Break 12:00 — 12:05 N/A
Uptfla.te on New Billing Process and 12:05 — 12:20 Rebecca (HCA)
Trainings
Question & Answer Session 12:20-12:40 Rebecca (HCA)
Action Item Review 12:40 - 12:45 Rebecca (HCA)
Wrap-Up/Conclusion 12:45-1:00 Deborah (ODHH)

Action Items

Action Item

Assigned To:

Date Assigned:

Date Due:

Action Taken:

Additional Resources

Description

Hyperlink
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https://lync.wa.gov/hca.wa.gov/meet/rebecca.carrell/3M6JBMKQ
https://lync.wa.gov/hca.wa.gov/meet/rebecca.carrell/3M6JBMKQ?sl=1

Interpreter Services Data Dashboard
Interpreter Services Interpreter Coverage Report

HCA Fill Rate Data

HCA Transition Webpage Sign Language Interpreter Contract Transition
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https://www.hca.wa.gov/about-hca/interpreter-services-data-dashboard
https://www.hca.wa.gov/assets/billers-and-providers/Sign-HCAIS-servicearea-report.pdf
https://www.hca.wa.gov/about-hca/apple-health-medicaid/sign-language-interpreter-contract-transition

