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Provider Portal  
➢ Enter New 

Interpreter 
Request 

                                                           
 

Service Request Information  
➢ Client ID- P1 

Number 

 
➢ Requesting 

provider and 
Billing 

Provider NPI 
must match 

 
➢ Referring is 

not 
necessary  

 

 

 

 

Initiate Interpreter Request 
➢ Select In Person  
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Service Request Information Cont.  
➢ National Code 

T1013 
 

➢ Modifier 1 will 
always be U3 
 

➢ If Mental 
Health or SUD 

add 2nd 
Modifier 

 
➢ U8 = SUD     

 
➢ U9 = Mental 

Health 

  

                                                         
 

 
 

 

Service Request Information Cont.  
➢ Code Qualifier 

must be P- HCPCS 
➢ Proc From Date = 

Date of 
Appointment 
 

➢ Length of time 
must be entered 

in units. 1 Unit = 
15 minutes 

 

Submitting Request 
➢ Place of Service 

will be office or 

home 
 

➢ Diagnosis code is 
NOT required 

 
➢ To have your 

approval faxed 
enter fax # in 

comments box 
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Submitting Request Cont. 
➢ (Submit PA 

Request Info) 
DOES NOT 

SUBMIT YOUR 
REQUEST  

➢ You must verify 
and correct the 

errors before 
ProviderOne 

will accept the 
online PA 

request. 

  

Adding DSHS 17-123A Form 
➢ Attachment 

Type – 77 

Supporting 
Data 

 
➢ Transition 

Code = WB 
 

➢ Browse to 
find 

completed 
DSHS 17-

123A form   
 
 

 
  

Attaching Required DSHS 17-123A Form  
 

➢ Note: PA Request 

Number for 
reference or to 

check status of 
request 

 
➢ Add DSHS 17-

123A form here 
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** Step by step training is on our webpage @ www.hca.wa.gov/sli-transition 

*** Trouble submitting a request please email us @ 

INTERPRETERSVCS@hca.wa.gov 

 

Final Submission 
 

➢ FINAL SUBMIT 
Will get your 

request and 
required form to 
HCA  

 

http://www.hca.wa.gov/sli-transition

