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Welcome! 

The webinar will begin 
momentarily.

Your microphone will be 

muted while presenters 

are speaking.

Use the chat throughout the 

presentation to ask 

questions. We will get to 

them during the Q&A.

Please keep your video off 

during the presentation to 
avoid distractions.

The webinar is being 

recorded and will be posted 

on the HCA website within a 
week.
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Welcome

We’re recording this webinar and have muted all attendees.

Turn on live captioning with the “Show Captions” button.

There will be time at the end for Q&A. 

Submit comments through the “Chat” function.

We will hold all questions until the Q&A portion.

HCA does not permit Artificial Intelligence (AI) note taking apps.

Slide deck and webinar recording will be available at:

https://www.hca.wa.gov/about-hca/programs-and-
initiatives/medicaid-transformation-project-mtp/reentry-carceral-
setting 
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https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/reentry-carceral-setting
https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/reentry-carceral-setting
https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/reentry-carceral-setting


Webinar Objectives

Provider enrollment definitions and background information

Step-by-step process for associating servicing providers to a billing 

provider

Q&A and discussion (20 mins)
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Definitions

Billing provider
Correctional facility, clinic, or group practice that wishes to bill Apple 
Health (Medicaid) for Reentry Initiative benefit services 

Servicing provider
Facility-based and community-based providers practicing under a 
correctional facility, clinic, or group practice. They provide the Reentry 
Initiative benefit services under a billing provider.
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Why do I need to associate a servicing 
provider?

Answer: To submit claims and receive payment
The servicing provider performs the medical service.

The billing provider submits the claim.

In order to receive payment, the two need to be associated in the system to 
properly submit a claim.
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Snapshot of steps

Step 1:

Verify Apple Health 

enrollment

Step 2: 

Submit a modification 

in ProviderOne to 

associate servicing 

providers

Step 3:

Approval process

Correctional facilities 

must be enrolled

Servicing providers must 

be enrolled

Step 2a: Log in to ProviderOne 

organizational domain

Step 2b: Access Business Process 

Wizard (BPW)

Step 2c: Go to step 14 in the 

BPW to add servicing providers

Step 2d: Submit modification

Submission processing 
timeline: Once a 
modification is submitted 
to add servicing providers, 
it is auto-approved for 
both the facility and 
health care professional 
practicing under a group 
or facility.
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Step 1: Verify Apple Health 
enrollment
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Step 1: Verify provider is enrolled in Apple Health

Correctional facilities must be 
enrolled in Apple Health.

Correctional facilities that plan to 
leverage facility-based 
providers or community-based 
providers should confirm they are 
already enrolled in Apple Health.

Facility-based or community-
based providers who are already 
enrolled in Apple Health do not 
need to take further action.

To check whether a provider is already enrolled:

Contact HCA at 1-800-562-3022 (ext. 16137)

Tuesday and Thursdays 

7:30 a.m.–noon 

1:00–4:30 p.m.

Be sure to have the provider’s NPI number when 

calling.

If a provider is not enrolled, please refer to the 

Reentry Initiative Provider Enrollment Webinar for 

more information
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https://www.hca.wa.gov/assets/program/mtp-reentry-initiative-provider-enrollment-webinar.pdf


Step 2: Submit a modification 
in ProviderOne to associate 

servicing providers
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Login to your organization’s ProviderOne domain at 
www.waproviderone.org
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http://www.waproviderone.org/


Once logged in, click on the “Manage Provider Information” link.
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This will take you to the Business Process Wizard (BPW). In the BPW, click 
on Step 14: Servicing Provider Information.
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Inside this step, you will see the Servicing Provider list, showing the 
Servicing Providers associated with your organization. To associate a 
Servicing Provider to your organization, click on the “Add” button.
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Another pop-up window will appear. In this window, type the NPI number 
of the servicing provider and select a Start Date, then click the “Confirm 

Provider” button.
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If the Servicing Provider is enrolled with HCA, the “Available Agencies” list 
box will populate. Highlight the “HCA” option and click the “>>” arrow 

button to bring it over to the Selected Agencies list box.
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Once the agency is selected and brought over, the Taxonomies list box 
will then populate. Select the appropriate taxonomy or taxonomies, then 

click the “>>” arrow button to bring them over to the Selected 
Taxonomies list box:
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After the taxonomies are selected and brought over, the Available Locations list 
box will populate. Select the location(s) and then click the “>>” arrow button 
to bring the selection(s) over. Then click the “Ok” button at the bottom-right 

of the popup window.
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This will close the “Add” window, and you’ll be taken back to the Servicing 
Provider List. If you are finished adding Servicing Providers, proceed to the 

next step. If you need to add additional Servicing Providers, repeat this step.

Please note that the newly added Servicing Provider(s) will not show here until 
the modification has been approved by HCA. 

Click the “Close” button on this screen.
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You will now see that this step has been updated.
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Click into Step 17: Final Steps
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Inside this step, click on the “Submit Provider Modification” button to 
send the modification to HCA for review.

Once the modification is approved, the Servicing Providers will show in the 

Servicing Provider List found in Step 14: Servicing Provider Information.
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Step 3: Approval process

22



Step 3: Approval process

Facility-based or community-based providers added in a modification are 
typically auto-approved the following day.

Modifications containing additional changes to the domain will be processed 
by HCA staff in the order received.

You can check the status of a modification by logging into your domain and 
viewing the “My Reminders” section.
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Q & A
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Important resources

About Provider Enrollment

ProviderOne Enrollment Portal

Provider Enrollment Manuals:
Individual billing providers
Group provider
Facility/Agency/Organization/Institution
Tribe
Attending/servicing provider

Contact HCA:
Phone: 1-800-562-3022, ext. 16137 

(Tuesday and Thursday from 7:30 a.m.–noon and 1:00 p.m.–4:30 p.m.)

Reentry Initiative Inbox: HCAReentryDemonstrationProject@hca.wa.gov
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https://www.hca.wa.gov/billers-providers-partners/providerone/providerone-user-manuals#enrolling-as-a-provider
https://www.waproviderone.org/
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-individual.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-group.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-FAOI.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-Tribal.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-servicing.pdf
mailto:HCAReentryDemonstrationProject@hca.wa.gov
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