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Understanding the AAA Role in HRSN

Home and Community Living Administration
Health-Related Social Needs (HRSN) Services

Overview

The health-related social needs (HRSN) services operate under the state’s Section 1115
Medicaid demonstration waiver between Centers for Medicare & Medicaid Services (CMS)
and the Health Care Authority (HCA), called Medicaid Transformation Project (MTP 2.0).
Services allow qualifying Apple Health (Medicaid) enrollees to receive evidence-based,
non-medical services to address an individual’s unmet, adverse social conditions that
contribute to poor health. Services under this waiver are effective through June 30, 2028.

AAA’s Role

Area Agencies on Aging (AAAs) are government-based, community organizations
designated by DSHS under authority of the Older Americans Act to administer the Aging
Network of supports and services for older adults. Washington’s13 AAAs have existed
since the 1970s, have robust contracted provider networks, and are highly skilled with “No
Wrong Door” services branded as Community Living Connections (CLC).

HCA is leveraging and funding the AAA Aging Network system to stand up certain HRSN
services through their existing CLC and provider networks.

AAAs will do outreach, screening, assessment, eligibility determination, person-centered
care planning, authorization, and payment for the HRSN services listed below in the Service
Descriptions section.

ACH Opportunity

Accountable Communities of Health (ACHs) oversee their regional Community Care Hubs
(CCHs), which function as a central source for connecting individuals with health care
needs and related Social Care Support services. ACHs could partner with AAAs around
HRSN services by executing MOUs with AAAs to establish referral protocols. CCHs could
potentially screen individuals to receive specific HRSN services and then refer to their local
AAA for eligibility determination and service delivery.

If ACHs want to explore opportunities with their local AAA, contact information is below.
HCA, DSHS, or the WA Association of AAAs can assist with these connections if desired.

Eligibility
Requirements

Individuals must meet the following eligibility criteria for HRSN services:
1. Beenrolled in Apple Health (Medicaid)*; and
2. Meet at least one clinical risk factor criteria for the specific HRSN service; and
3. Meet at least one social risk factor criteria for the specific HRSN service; and
4. Be medically appropriate for the service they receive.

A full listing of eligibility criteria by service can be found in the Washington HRSN
Services Protocol Approval Letter.

e Nutrition Supports: pages 18-26
e Home Accessibility Modifications, Remediation, and Adaptation: pages 51-57
o Caregiver Respite: pages 46-51

Washington State Department of Social and Health Services



https://washingtoncommunitylivingconnections.org/consite/index.php
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/wa-medicaid-transformation-proto-appvl-ltr-12302024.pdf
https://www.medicaid.gov/medicaid/section-1115-demonstrations/downloads/wa-medicaid-transformation-proto-appvl-ltr-12302024.pdf
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*Apple Health Expansion individuals are not eligible for HRSN services due to lack of
federal authority.

Service
Descriptions

Nutrition Supports

e Meals or Pantry Stocking: This service could include home delivered meals, congregate
meals or grocery provisions and must be consistent with the nutrition care plan.

e Medically Tailored Meals (MTM): Meals tailored to support individuals with health-
related condition(s) for which nutrition supports would improve health outcomes.

e Nutrition Counseling and Education: This service includes any combination of
educational strategies designed to motivate adoption of food choices and other food
and nutrition-related behaviors to improve health and wellbeing.

e Fruit and Vegetable Prescriptions: This service allows an individual to purchase fruits
and vegetables from participating food retailers and farms.

Home Accessibility Modifications, Remediation, and Adaptation*

Provide physical changes to a home that are necessary to ensure the health, welfare, and
safety of the individual or enable the individual to function with greater independence in the
home.

Examples: Ramps, bathroom modifications, door-widening, air conditioners/air purifiers,
Personal Emergency Response Systems (PERS), home generators, grab bars, mold or pest
eradication, and hoarding remediation.

*Lifetime maximum of $7,500

Caregiver Respite

Caregiver respite services provide intermittent temporary supervision on a short-term
basis. Services provided to the individual are primarily non-medical and may include
attending to the individual’s basic self-help needs and other activities of daily living (ADL),
including interaction, socialization, and continuation of usual daily routines that would
ordinarily be performed by a caregiver. Respite should be made available when it is useful
and necessary to maintain a person in their own home and to preempt caregiver burnout to
avoid institutional placement. Typically provided by a AAA-contracted home care agency.

A full listing of services can be found here.

AAA Contact Information

AAA Director Contact Information Service Area/Counties

Olympic Laura Cepoi laura.cepoi@dshs.wa.gov Clal‘lz':\m, Grays Harbor, Jefferson,
Pacific

NWRC Amanda McDade | Amanda.mcdade@dshs.wa.gov Island, San Juan, Skagit,
Whatcom

Snohomish Laura White laura.white@snoco.org Snohomish

King Mary Pearson mary.mitchell2@seattle.gov King

. Aaron aaron.vanvalkenburg@piercecount .
Pierce Pierce
VanValkenburg ywa.gov
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LMT Nicole Kiddoo nicole.kiddoo@dshs.wa.gov Lewis, Mason, Thurston
. . Clark, Cowlitz, Klickitat,

AAAD SW Mike Reardon mike.reardon@dshs.wa.gov . .
Skamania, Wahkiakum

Central Bruce Buckles bruce.buckles@dshs.wa.gov Adams, Chelan, Douglas, Grant,
Lincoln, Okanogan
Asotin, Benton, Columbia,

SE ALTC Lori Brown lori.brown@dshs.wa.gov Franklin, Garfield, Kittitas,
Yakima, Walla Walla

Merida Kipp,

Yakama Nation

Acting Director

Merida_kipp@yakama.com

Yakama Nation Tribal lands

Ferry, Pend Oreille, Spokane,

Eastern Lynn Kimball lynn.kimball@dshs.wa.gov Stevens, Whitman
Colville Tribes Joel Boyd joel.boyd.aaa@colvilletribes.com | Colville Confederated Tribes land
Kitsap Stacey Smith sasmith@co.kitsap.wa.us Kitsap
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