
Informational session, July 19

Provider & network 
needs in response to 
youth SUD residential 
closures



Before we begin   
• This meeting is being recorded.
• The meeting may be shared on HCA’s webpage.
• This recording is open to public disclosure.
• Please do not disclose any private or confidential information.



Before we begin   
• Please mute yourself if you are not speaking
• Open discussion - enter questions/feedback into the chat or 

raise your hand 
• If we cannot answer your question on this call, we will follow-up 

after the meeting.
• This time is for you. We welcome the discussion.



Open discussion

Reminder
Mute/unmute

01
Enter thoughts 
into the chat 
for the team

02
Raise your 

hand to share 
your thoughts



Presenters

Amanda Lewis 
(she/her)

Diana Cockrell 
(she/her)

Section Manager, 
Division Behavioral 
Health and Recovery

Youth Substance Use 
Disorder, Co-occurring 
treatment lead

http://www.twitter.com/WA_Health_Care
https://www.instagram.com/wa_health_care/
mailto:diana.cockrell@hca.wa.gov
http://www.facebook.com/WAHealthCareAuthority
http://www.twitter.com/WA_Health_Care
https://www.instagram.com/wa_health_care/
mailto:amanda.lewis@hca.wa.gov
http://www.facebook.com/WAHealthCareAuthority


Objective
Provider perspectives: Hear from outpatient SUD and mental 
health providers and other key referral partners who are 
experiencing difficulties finding appropriate levels of care for 
youth and young adults.
Conversation: Discussion between key referral partners and 
funders responsible for ensuring access to services that support 
health and wellbeing.
Education: Learn about programs that are being implemented 
in various regions to support families and provider.



Session one themes 
Immediate (next 3 months)  
o Communications re: services and 

supports

o Withdrawal Management (detox)

o Service expansion including co-

occurring treatment 

o  Financial assistance 

Intermediate (3-24 months)  

o Data

o Staffing and workforce 

o Training, education 

o Service need, accessibility 

o Reimbursement rates, financial support 

Long-term (2+ years)   



Open discussion

Providers | MCOs  | HCA - Partnering for solutions
    What does this partnership look like? 

    New and existing ways MCOs and HCA can support provider need 
 

Service availability and steps for accessing care
    Hear from MCOs 
   



Resources

Center of Parent Excellence 
project (COPE)

Provides a pathway 
for parents who are 
accessing and 
navigating the 
children’s 
behavioral health 
system to have 
peer support.

Youth Behavioral 
Health Navigators

Regional teams 
who build 
community and 
gathering specific 
supports for 
children, youth, 
young adults, and 
families in their 
region.

Mobile Response & 
Stabilization Services (MRSS)

Medication for Opioid Use 
Disorder (MOUD) locator

An online locator 
that provides 
MOUD services by 
medication type 
and location.

A rapid response, 
home and 
community-based 
crisis intervention and 
stabilization model 
customized to meet 
the developmental 
needs of children, 
youth, young adults, 
and their families.

https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/center-parent-excellence-cope-project
https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/center-parent-excellence-cope-project
https://www.hca.wa.gov/assets/program/regional-youth-behavioral-health-navigators-factsheet-2023.pdf
https://www.hca.wa.gov/assets/program/regional-youth-behavioral-health-navigators-factsheet-2023.pdf
https://www.hca.wa.gov/assets/program/mobile-crisis-response-teams-enhancements-factsheet-2023.pdf
https://www.hca.wa.gov/assets/program/mobile-crisis-response-teams-enhancements-factsheet-2023.pdf
https://search.warecoveryhelpline.org/
https://search.warecoveryhelpline.org/


Resources

Washington Recovery 
Help Line

Is an anonymous 
and confidential 
help line that 
provides crisis 
intervention and 
referral services 
for Washington 
State residents.

Washington State Community 
Connectors (WSCC)

A community of 
support for 
caregivers of 
children with a 
range of behavioral 
health needs, 
including mental 
health and 
substance use. 

https://www.crisisconnections.org/wa-recovery-help-line/
https://www.crisisconnections.org/wa-recovery-help-line/
https://wsccsupport.org/
https://wsccsupport.org/


Next steps
August Information Session

Date: August 8
Time: 8:30 to 9:30 a.m.
Register

https://us02web.zoom.us/meeting/register/tZYpceytqT8qGNWZ5K_nk7-AaLFJljRv5-Bt
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