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How to access the Health Care Authority (HCA) 
support portal 
Through Secure Access Washington (SAW) 
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Step 1: Go to the HCA support portal 

1. Visit support.hca.wa.gov and select the Public login link. 

 

2. You will be redirected to the SAW portal to login. 

 
If you already have a SAW account skip to step 3.  

If you do not have a SAW account, proceed to step 2. 

  

https://support.hca.wa.gov/
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Step 2: Register for a SAW account. 

1. Click the SIGN UP! button. 

 
2. Fill out the required fields and click the Create my account button. 

 
3. If your account was successfully created, you will see a message prompting you to check your 

email: 
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4. Open your email and click the link to activate your account. You will be taken to the SAW login 
portal.  

5. Enter your credentials and click the SUBMIT button. You will now be asked to set up multi-
factor authentication (MFA). 

 
6. Select Add An Authenticator. 
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7. Select your email as shown: 

 
A unique code will be sent to the email address you used to sign up. 

 
8. Copy the code from the email and paste it into the SAW website as shown: 

 
9. Click the Submit button. 
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Once you are logged in you may be presented with a screen to set up Google Authenticator. This is 
an optional step. Click cancel if you do not want to set up a third-party authenticator app.  

Step 3: Log into your SAW account. 

1. Enter your SAW credentials. 

 
2. Select your Multi-Factor Authentication (MFA) method. 
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3. Enter the code you receive into the code field. 

 
4. Click the Submit button. Once you have successfully authenticated you will be redirected to the 

support portal. 

 
Having trouble setting up your SAW account? 
If you are having difficulties creating or logging in to your SAW account, please use the Get Help 
button at secureaccess.wa.gov. 

file://HCASHAREDDRIVES/Sdrive/Comm/Digital%20Governance/Websites/HCA%20website/HCA%20Support%20portal/secureaccess.wa.gov
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Navigating to Provider Enrollment 

1. Once you have successfully logged into SAW, click Make a request. 
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2. You’ll see a catalog view of support portal offerings. Click the General support tile.  

 

3. Select Provider Enrollment from the Request category dropdown menu.  
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4. The form will update to show the fields for Provider Enrollment inquiries. Choose an option 
from the Select the Provider Enrollment category that best fits your request dropdown. 
Each selection may reveal additional fields.  

 

5. Use the Upload button for inquiries that require an attachment. Use the paperclip Add 
attachments button at the bottom of the form for multiple attachments. 
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6. Click the Submit button once all required fields are complete. 
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7. You will receive confirmation of your new request. Click the Got it button to view the details 
of your request, send a secure message to HCA, attach additional documentation, or close 
your request. 
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8. Your request is now complete. You will receive notification via the email address associated 
with your SAW account.  

9. See your submitted requests by clicking My requests on the page header. If you have 
questions about the status of a request, submit an update to your ticket rather than starting 
a new request.  

 

 

 

 

10. To view closed requests, select Closed requests from the View drop down menu on the My 
requests screen. 
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