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Today'’s panel

© Melodie Pazolt, section manager, DBHR
© Greg Claycamp, FCS program administrator, DBHR
© Matt Christie, FCS program manager, DBHR

© Rachelle Alongi, Policy communications manager
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Introduction to HCA activities

Health Care Authority has a range of activities with “social determinants
of health”, including:

» Medicaid Transformation Project (MTP) Waiver — Accountable Communities of
Health activities in each region

» Examining opportunities to link SDOH with Medicaid Managed Care purchasing
and employee benefit purchasing, but still in research and development

» MTP — Foundational Community Supports — targeted federal dollars to provide
supportive housing and supported employment to high need Medicaid clients
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Unemployment has also been linked to°®:
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Studies show affordable housing reduces

health care costs

. Doctors could prescrlhe

~ houses to the homeless

under radical Hawaii bill

JAMA research shows DESC housing saves taxpayers
millions.

Posted on April 1, 2009

In the first outcomes paper from DESC’s 1811 Eastlake Housing First program for chronically
homeless people with severe alcohol problems, University of Washington researchers show
that providing housing and on-site services without requirements of abstinence or treatment is
significantly more cost-effective than allowing them to remain homeless. See the following two
publications:

Health Care and Public Service Use and Costs Before and After Provision of Housing
for Chronically Homeless Persons With Severe Alcohol Problems — The Journal of the
American Medical Association (Vol. 301 | No. 13, April 1, 2009)

Housing First reduces use of Emergency Medical Services

Posted on October 6, 2014

The peer-reviewed journal Prehospital Emergency Care includes a paper examining the use
of EMS services by DESC supportive housing tenants before and after being housed. In the
study University of Washington researchers found an average reduction of 3% in the number
of contacts with EMS in the two years after obtaining housing. See:

Housing First is Associated with Reduced Use of Emergency Medical Services -

Prenospital Emergency Care (Volume 18 | No.4, October-December 2014)
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Housing = four legs of the stool

O&M:
Consolidated Homeless Grant

Subsidies:

HEN

Section 8 Vouchers
NED Vouchers

TBRA

HOME

Consolidated Homeless Grant
HARPS

VASH Vouchers
Deed Recording Fees
1406 Local Tax

Bricks and mortar:
Housing Trust Fund

WA Youth & Families Fund
Tax Credits

PHAs

USDA rural development
grants

Services:

Shelter + Care

FCS — supportive housing
services
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Apprenticeships
Job Corp

- WorkFirst
- Community Jobs

Housing and Urban Development (H
Self Sufficiency programs

WorkSource

- Workforce Innovation
Opportunities Act

- Senior Employment Services

- Bonding Program

Division of Vocational Rehabilitation

- Supported Employment
- Community Based Assessments
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Getting ready for SH/SE services

© Guide for documenting SH/SE with a Medicaid lens
hca.wa.gov/assets/billers-and-providers/medical-necessity-
documentation-guide.pdf

© Learning Community approach to continuous quality improvement
SH/SE fidelity — see Trainers for more information

© HARPS Subsidies for individuals exiting/at risk of entering inpatient BH
settings

© Dept. of Commerce long-term subsidies for individuals exiting/at risk of
entering inpatient BH settings

Washington State _
Health Care Authority



https://www.hca.wa.gov/assets/billers-and-providers/medical-necessity-documentation-guide.pdf

Getting ready for SH/SE services

© Peer Workforce development:

» SH 4-part Continuing Education Curriculum - https://bhwc-training-
center.myshopify.com/collections/continuing-education/products/advanced-
peer-training-permanent-supportive-housing

» SE 5-part Continuing (2 modules completed thus far)
https://fortress.wa.gov/dshs/pathways/(S(iwrxjlwglbudtgfh2el2115d))/p2eOEPC

.dSpPX

© Great Minds at Work — Anti-stigma Campaign directed towards
Employers & Brochures for agencies: https://greatmindsatwork.org/
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Getting ready for SH/SE services

© Photovoice Housing: http://wabridges.weebly.com/

© BEST photovoice: https://bestphotovoice.weebly.com/

© 2016 & 2018 Great Minds at Work Employment Conference
© Monthly Housing webinars

© Monthly Employment webinars

© Monthly Job Development Learning Community

© Housing Specialist training

© Foundations Newsletter - hca.wa.gov/about-hca/healthier-
washington/news
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Provider network
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Select Service Region:

Foundational Community Supports - Provider Map

Select Service County:
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Ability Employment Services Inc

Aging and Long Term Care of Easter.
Asian Counseling & Referral Service. .
Asian Counseling & Referral Service..

Asian Counseling & Referral Service..

Blue Mountain Industries

Bridgeways

Cares of Washington - Monroe
Cares of Washington - Port Orchard
Cares of Washington - Sealtle
Cares of Washington - Tacoma

Cascade Connections - Bellingham

Cascade Mental Health Care -Centr..

Catholic Charities of Spokane - 1
Catholic Charities of Spokane - 2
Catholic Gharities of Spokane - 3
Catholic Charities of Yakima - 1
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Getting ready for SH/SE services

© Pathways to Employment — Added modules/information -
https://fortress.wa.gov/dshs/pathways/(S(iwrxjlwglbudtgfh2el2lI5d))/p2emain.aspx

© Pathways to Housing -
http://pathwaystohousing.wa.gov/(S(53022vjdgvh3flnyidxgfadv))/P2HMain.aspx

© SH Wiki - http://supportedhousing.pbworks.com/w/page/64124434/FrontPage
© SE Wiki - http://mhempcon.pbworks.com/w/page/49334971/FrontPage

© IPS International Learning Community — 2015 https://ipsworks.org/index.php/ips-
international-learning-community/
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Helping Washingtonians with
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Youth in Transition

i\
és / Szoc-\'

Vocational Rehab
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Washington State

Pathways to Housing

Homepage
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Home Page
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Builder HOusing
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Services

A one-stop resource to help you
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What are Foundational Community Supports
(FCS)?

L
They are... They aren't...
* Medicaid benefits for help | ¢ Subsidies for wages or
finding housing and room & board
jobs: - For all Medicaid-eligible
« Supportive Housing to people
find a home or stay in
your home
« Supported Employment
to find the right job, right
now
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Foundational community supports benefits

© Supported employment © Supportive housing
» Employment » Housing assessments and planning
assessments/planning » Outreach to landlords
» Outreach to employers » Connecting with community
» Connecting with community resources
resources » Assisting with housing applications
> Assisting with job applications » Education, training, and coaching
» Education, training, and coaching (resolve disputes, advocacy)

“Now that | have my living situation covered, | guess we’ll start working on other stuff
like my health appointments and work.”

-BRIDGES Photovoice participant 2016
Washington State A/7
Health Care Authority




Who is eligible to receive FCS benefits?

FCS benefits are reserved for people with the

greatest need. To qualify, you must:

Be enrolled in Medicaid

Be at least 18 years old (Supportive Housing) or 16 years old
(Supported Employment)

Meet the requirements for complex needs

® You have a medical necessity related to mental health, substance use disorder (SUD),

activities of daily living, or complex physical health need(s) that prevents you from
functioning successfully or living independently.

® You meet specific risk factors that prevent you from finding or keeping a job or a safe
home.
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Who is eligible to receive FCS benefits?

Supportive Housing risk factors Supported Employment risk factors

One or more One or more

Chronic homelessness Housing & Essential Needs (HEN) and Aged Blind or

. L _ Disabled (ABD) enrollees
Frequent or lengthy stays in an institutional setting (e.g.

skilled nursing, inpatient hospital, psychiatric institution, Difficulty obtaining or maintaining employment due to age,
prison or jail) physical or mental impairment, or traumatic brain injury
Frequent stays in residential care settings SUD with a history of multiple treatments

Frequent turnover of in-home caregivers Serious Mental lllness (SMI) or co-occurring mental and

i : : substance use disorders
Predictive Risk Intelligence System (PRISM)?! score of 1.5 or

above

1. PRISM measures how much you use medical, social service, behavioral health and long-term care services.
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Foundational Community Supports monthly
enrollment through July 2019

TOTAL ENROLLMENT

(as July 2019) TOTAL = 5,999

FORECAST

Original forecast estimate as of
December 28, 2017 DSHS Research
and Data Analysis Division

Supported Employment
48% | Only Clients
n=2902
Supportive Housing

41% | Only Clients
n=2,436

Both Supported
Employment +
232 11% Supportive Housing

n=661

JAN  FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

2018 2019
] e I IS WaShington StateA/-7
SOURCE: DSHS Research and Data Analysis Division, Integrated Databases Hea Ith Ca re Uth Orlty

DATE: October 2019



Foundational Community Supports: Supported
Employment demographics for July 2019

Age
Female Any | White Distribution 81%
46% Minority | Non-Hispanic 0
Minority
Status
14%
z_ [ e
I

16-17 18-24 25-64 65+
As of July 2019

. I I WaShington State A/-7
SOURCE: DSHS Research and Data Analysis Division, Integrated Databases Hea Ith Ca re - Uth O rlty

DATE: October 2019



Foundational Community Supports: Supportive
Housing demographics for July 2019

Age 89%
Female Any | White Distribution ’
51% Minority | Non-Hispanic
Minority
Status
5% 6%
» ]

18-24 25-64 65+
As of July 2019

Washington State
SOURCE: DSHS Research and Data Analysis Division, Integrated Databases Hea Ith Ca re Uth O rlty

DATE: October 2019



Foundational Community Supports: Supported

Employment clients in July 2019

CN Aged

Medicaid-Only and Full Dual Eligibles

CN and CHIP Children

CN Family Medical
and Pregnant Women

As of July 2019

SOURCE: DSHS Research and Data Analysis Division, Integrated Databases

DATE: October 2019

CN Blind/
Disabled

Medicaid-Only and
Full Dual Eligibles

30%

54%

Medicaid
Eligibility

TOTAL = 3,563

Medicaid | Medicaid
Enrollment Only | and Medicare

83% | 17%

Dual
Enrollment

TOTAL = 3,563
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Foundational Community Supports: Supportive
Housing clients in July 2019

CN Aged CN and CHIP Children
Medicaid-Only and Full Dual Eligibles 1%

Medicaid | Medicaid
Enrollment Only | and Medicare

80% | 20%

ACA

CN Family Medical e AT

and Pregnant Women 44%

CN Blind/ = =
Disabled Medlcald

Medicaid-Only and E I ig i bi I ity

Dual
Enrollment

Full Dual Eligibles

39% TOTAL = 3,097 TOTAL = 3,097

As of July 2019

Washington State
SOURCE: DSHS Research and Data Analysis Division, Integrated Databases. .
An administrative report with this information is available at: H ea Ith Ca re Uth O rlty



Foundational Community Supports: Supported
Employment clients in July 2019

Chronic Homelessness

Other Housing
Assistance Program
Referred

E“g'b'“ty for HEN Services
28%

Chronically
Homeless

12%

Meets HUD
Criteria for

Referral
for Housing and
Essential Needs Chronic
Homelessness

TOTAL = 3,563

(HEN)
TOTAL = 3,563

As of July 2019
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Foundational Community Supports: Supportive
Housing clients in July 2019

Chronic Homelessness

Other Housing
Assistance Program
Referred

E||g|b|||ty for HEN Services
32%

Chronically
Homeless

25%

Meets HUD
Criteria for

Referral
for Housing and
Essential Needs Chronic
Homelessness

TOTAL = 3,097

(HEN)
TOTAL = 3,097

As of July, 2019
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More information is available
online:

Amerigroup TPA
FCSTPA@AmMerigroup.com

Phone: 844.451.2828
Fax: 844.470.8859

Amerigroup FCS Provider site:
https://providers.amerigroup.com/
pages/wa-foundational-
community-supports.aspx

Amerigroup FCS Client Site:
https://www.myamerigroup.com/
washington-fcs/home.html
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Foundational Community Supports

© FCS website

» hca.wa.gov/about-hca/healthier-washington/initiative-3-supportive-housing-
and-supported-employment

© FCS fact sheet
» hca.wa.gov/assets/program/medicaid-demonstration-i3-factsheet.pdf

© FCS Resource Guide to technical assistance
» hca.wa.gov/assets/program/FCS-provider-resource-guide.pdf
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https://www.hca.wa.gov/about-hca/healthier-washington/initiative-3-supportive-housing-and-supported-employment
https://www.hca.wa.gov/assets/program/medicaid-demonstration-i3-factsheet.pdf
https://www.hca.wa.gov/assets/program/FCS-provider-resource-guide.pdf

Questions?

For more information, contact:

« Greg Claycamp at Greg.Claycamp@hca.wa.gov
« Matt Christie at Matthew.Christie@hca.wa.gov

* Melodie Pazolt at Melodie.Pazolt@hca.wa.gov
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