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Problem gambling treatment 
Overview 

The Division of Behavioral Health and Recovery 
(DBHR) supports efforts to treat problem gambling 
by:  

 Contracting with 15 problem gambling 
treatment provider agencies statewide to 
increase access to quality care.  

 Managing problem gambling prevention and 
outreach activities and awareness materials 
within the Health Care Authority and by 
request from other state agencies.  

 Contracting with the WA State Council on 
Problem Gambling (dba Evergreen Council on 
Problem Gambling). Activities include general 
education and awareness campaigns, 
presentations, with a special focus on 
populations at higher risk (Older Adult, 
Youth, Veterans, etc.). Includes problem 
gambling treatment training for clinicians: 
substance use disorder professionals, 
licensed mental health counselors, 
psychologists, agency affiliated counselors, 
and others. Funding provider certification in 
problem gambling treatment.  

 Providing online information and materials to 
increase referrals to the WA State Problem 
Gambling Helpline (1-800-547-6133). The 
helpline assists people with referrals to 
treatment providers and crisis stabilization. 

Eligibility requirements 
Adults and their family members seeking clinical 
treatment for problem or disordered gambling are 
eligible to receive state-funded treatment if they 
meet the following criteria:  

 Assessed by a licensed clinician and 
determined to meet criteria for problem or 
disordered gambling (or are a family member 
of an identified individual). 

 Want to enter treatment and are determined 
by assessment to be likely to benefit. 

 Unable to afford treatment (do not have 
insurance coverage for problem gambling 
treatment). 

Treatment includes diagnostic screening and 
assessment, and individual, group, couples, and 
family counseling and case management. Treatment 
is available only to the extent of the funds 
appropriated by the Legislature for this purpose.  

Authority 
Revised Code of Washington 43.20A.890, and 
Washington Administrative Codes 246-341. Problem 
gambling program established by RCW 41.05.750, 
problem gambling account established by RCW 
41.05.751. WAC 182-100-0100 (effective 1/1/2020) 
defines the scope of the State Problem Gambling 
Program under the Health Care Authority, Division of 
Behavioral Health and Recovery.  

2017-2019 Expenditures  
Per RCW 67.70.340, DBHR receives 0.013% of a 
business and occupations (B&O) tax on the net 
receipts from card rooms, pull tabs, and other games 
of chance, the State Lottery Commission, and the 
Washington Horse Racing Commission. Funds are 
directed to the state problem gambling account. 
Additional voluntary contributes may be directed to 
the problem gambling account, per RCW 43.20A.890. 

 

In the 2017-2019 
biennium, the 
Problem 
Gambling 
Program was 
allocated $1.453 
million, with the 
expenditure 
breakdown 
reflected here.  
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2019-2021 Budget 
In the 2019-2021 biennium, the Problem Gambling 
Program has been allocated $1.461 million from the 
state problem gambling account.  

Compared with 
2017-2019, the 
2019-2021 
budget increases 
the percentage of 
funding for 
assessment & 
treatment while 
slightly 
decreasing the 
percentage of 
funding for 

training, prevention and outreach, and administrative 
costs (due to program staff change and funding in-
house prevention efforts for Youth awareness).  

Rates 
Provider contracts have a fee-for-service rate of $160 
per assessment, $80 per hour per individual 
treatment, $35 per session for group treatment, and 
$20 per 15 minutes for case management. Clinical 
supervision is reimbursed at $75 per hour, per 
counselor. Note: same rates since 2011.  

Costs and numbers served in SFY 2019 
Through funding from the State Problem Gambling 
Program, 452 distinct adult clients were assessed to 
determine if eligible to receive problem gambling 
treatment services. Of clients assessed, 82% were 
admitted into outpatient services (373 distinct 
adults, at an average cost of $1,195). 18% received an 
assessment but did not enter treatment (79 distinct 
adults, at an average cost of $162 per client). Overall, 
the program spent $458,630 for clinical services from 
problem gambling certified agencies (including 
assessments and treatment), with an average of 
$1,015 per client served in the program.  

In SFY 2019, the number of clients served increased 
by 4% over the previous year. Clients who were 
admitted for treatment increased 5.5% (from 77% of 
those assessed in SFY 2018 to 82.5% in SFY 2019).  

 

Overall, the program spent an additional 1.7% 
($7.5K) for clinical services in SFY 2019 while the 
cost per client remained the same as the previous 
year.  
Partners 
The following partnerships and affiliations are key to 
program success: 

 Washington State Gambling Commission  
 Washington Indian Gaming Association 
 Washington State Lottery Commission, 

Washington State Horse Racing Commission  
 Washington State Council on Problem 

Gambling (dba Evergreen Council on Problem 
Gambling)  

 National Council on Problem Gambling 
 Association of Problem Gambling Service 

Administrators 
 Behavioral Health Advisory Council 

Oversight 
Program quality oversight includes: 

 Treatment provider agencies: contract 
monitoring including site visits to review 
documentation, and monthly review of agency 
invoices.  

 Tracking State program participation and 
outcomes. 

 Lead agency for the joint legislative Problem 
Gambling Task Force (in lieu of Problem 
Gambling Advisory Council 2020-2021). 

 Bill analysis for gambling, gaming, and 
problem gambling-related legislation. 
 

For more information 
Roxane Waldron, Problem Gambling Program Mgr. 
roxane.waldron@hca.wa.gov or 360-725-1456 
Online: www.hca.wa.gov/health-care-services-and-
supports/behavioral-health-recovery/problem-
gambling 
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