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Peer Support training and
Workforce Development

Peer support pairsindividuals in recovery with peer
specialists who share their life experiences. Peer
specialists work with youth, adults, and/or
parents/guardians of children receiving behavioral
health services.

Peer supporters draw upon their experiences to
inspire individuals to find hope and make progress
toward recovery through shared understanding,
rapport, and empowerment. Peer supporters assist
individuals in identifying goals and working
towards meeting their goals, overcoming barriers,
building community and relationships, sharing
resources, and building skills like self-advocacy.

Background

Washington state prides itself as one of the first 11
states to use Medicaid funding for peer support
services and have trained individuals to qualify as
Certified Peer Counselors (CPCs) since 2005.

Initially, peer support services were authorized as a
mental health benefit, and the state was limited to
training individuals to provide mental health peer
services at licensed community behavioral health
agencies. As of July 1,2019, substance use disorder
(SUD) peer services were added as a benefit under
Medicaid State Plan. This change allows the
Washington State Health Care Authority, Division of
Behavioral Health and Recovery (HCA DBHR) to
train people with SUD to qualify as Certified Peer
Counselors

The Washinton State Legislature enacted 2SSB
5555 in July of 2023 to create the profession of
Certified Peer Support Specialist. This bill required
HCA to enhance the training requirements from 40
hours to 80 hours, create a supplemental training,
known asthe GAP training, for current CPCs to
qualify to apply through DOH to become Certified
Peer Support Specialists (CPSS).

Training eligibility requirements

To be eligible to take the Certified Peer Support
Specialist training, a person must:
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e Have personal lived experience in mental
health or substance use recovery, or

e Bea parentor legal guardian of a person
who has applied for or is eigible for or has
received Behavioral health services, and

e Bewell grounded in recovery for at least
one year, and

e Bel8yearsor older

To become a CPSS a person must:
1. Complete the online prerequisite course
2. Complete the online application and be
approved
3. Complete the HCA approved CPSS training
Pass the oral and written exam
5. Apply through the Washington State
Department of Health for credentialing.

>

The process to shift from CPC to a CPSS:
1. Complete the online GAP training course
2. Apply for the credential with the
department of Health.
For detailed information on the HCA Certified Peer
Counseling/Specialist Training, visit the HCA/DBHR
peer support program website.

The Standard Certified Peer Support Specialist 80-
hour training curriculum is intended to train peers
throughout the behavioral health system to include
both mental health and substance use. Training
topics covered include recovery principles, telling
your story, trauma-informed peer support, ethics
and boundaries, cultural competence, goal setting,
and documentation. Certified Peer Support
Specialist training is provided in hybrid (in-person
and virtual) and fully virtual formats.

Budget for SFY 26

Mental Health Block Grant: $971,750
Substance Use Block Grant: $629,792
General fund state: $1,894,000

Numbers served

In SFY 2025, 1684 people were trained. Out of those,
128 identified as American Indian and Alaska Native
(AI/AN). HCA held a total of 83 peer training events
to include four (4) culturally specific trainings in
Al/AN communities. All culturally specific trainings
are done in partnership with the Office of Tribal
Affairs and Tribal communities. Not all participants
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https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Session%20Laws/Senate/5555-S2.SL.pdf?q=20240924144432
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who identified as Al/AN attended the culturally
specific trainings.

Workforce Development

HCA provides continuing education opportunities
for CPCs/CPSSs, technical assistance for provider
organizations, support for employed peer
specialists, and an employment database.

Online continuing education

HCA provides online continuing education courses.
Topics include:
e Trauma-Informed Approach
e  Supportive housing
e Supported employment
e Documenting peer support
e Ethics and boundaries in peer support
e Enhancing cultural intelligence
e  The power of peer support in crisis services
e The intersection of behavioral health and
the law
e Overview of Wellness Recovery Action Plan
(WRAP)
These training opportunities are intended for CPC’s
and CPSSs and are available for a general audience
aswell as agency leaders, staff, and supervisors.
Information about these training courses can be
found on the HCA Peer Support webpage.

Crisis Awarenessand Communication

in Peer Support

This is a 40-hour continuing education training for
CPCs and CPSSs. Priority for enrollment is given to
CPCs and CPSSs who work as crisis responders.
Beginning January 1, 2026, any entity that uses
CPCs or CPSSs as peer crisis responders, may only
use Certified Peers who have completed this
training.

Supervision of Peer Specialist training

The Supervision of Peer Specialist training is
offered for Certified Peer Support Specialists who
are interested in becoming approved peer
supervisors. This 20-hour training was written in
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partnership with peers in Washington state. Topics
include:

e Trauma informed supervision and

leadership

e Ethics and Boundaries

e Recovery and culture

e Onboarding and retention and more.
After completion of the training, peers are qualified
to apply with DOH to become approved
supervisors.

Operationalizing Peer Support (OPS)

This technical assistance training is available to
behavioral health agencies interested in providing
peer services or who need support with their
current peer program. Operationalizing Peer
Support (OPS) is offered at no cost to agencies. This
technical assistance is tailored to the needs of each
organization and may include topics like peer
services implementation, hiring practices,
supervision, or documentation. For more
information on OPS, click here.

Employment Database

Washington Peer Jobs provides a centralized
resource for individuals seeking employment in
peer support and organizations seeking to hire
CPCs and CPSSs. The database aims to enhance
workforce development by promoting careersin
peer support.

Washington Peer Network

The Washington Peer Network provides support for
employed CPCs and CPSSs. This isan online
platform that provides support groups, training,
networking, connection, and holds in-person
events across the state.

For more information
Contact: HCADBHRInformation@hca.wa.gov

Amanda Major Polley, CPC
Peer Support Program Administrator
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