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- Healthier Washington: Our mission

Triple Aim:

Better health

Better care

Lower costs !
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Build healthier
communities
through a
collaborative
regional approach

- Support Accountable
Communities of Health

- Use data to drive
community decisions and

identify community health

disparities

Ensure health care

focuses on the
whole person

- Integrate physical and

behavioral health care in
regions as early as 2016,
with statewide integration
by 2020.

- Spread and sustain

effective clinical models
of integration.

- Make clinical and claims

data available to securely
share patient health
information.

Healthier Washington: Our Goals

Improve how we
pay for services

- Measure, improve and

report common statewide
performance measures.

- As purchaser for Apple

Health and state
employees, drive market
toward value-based
models.

Implementation tools: State Innovation Models Grant, State Funding, Federal Demonstration
Waiver, Philanthropic Support
Legislative support: HB 2572, SB 6312




- Healthier Washington: Our Strategies

Integrated physical
and behavioral
health

Accountable
Communities of
Health

Clinical practice
transformation
support

Value-based
payment strategies

Involving patients
in their health
decisions

Analytics,
Interoperability and
Measurement
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B  HEALTHIER WASHINGTON DATA
DASHBOARD

Support Washington’s
community health transformation by building a regularly refreshed,
interactive dashboard tool

! !

A business intelligence and analytics tool that is interactive and the
information within it will be regularly refreshed to monitor metric
change over time
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- HW Audience Needs

Audience

Public
Health/Healthcare
Professionals

Policy Makers/ACH
Staff/Managed Care
Organizations

Lay
Public/Medicaid
Enrollees

Data/Information Needs

 Absolute values (counts/rates)

» Measure of variability (SD, SE)

 Estimate of procedure
reliability (CI)

» Statistical significance (P
value)

» Relative values (> <)
* Direction of change (T)
* Visually interpretable

 Visually interpretable
» Local geographical
information

Purpose / Value

* Detailed analyses
* Scientific rigger
* High degree of certainty

» Raise awareness/spur
action

* Inform policy

» Initiate investigations

* Inform personal health
decisions




HW Dashboard Data Ecosystem

Healthier Washington
Stakeholders
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HEALTHIER WA DASHBOARDS - ABOUT THE DASHBOARDS

e third release of the Healthier WA Dashboards in March 2017 will include five
distinct dashboards that allow regions to explore data on populations and
measures for Washington State.

The five dashboards include:
Populatlon Explorer Measure Explorer Measure Browser

Measure Sets

Future releases of the dashboards will contain “refreshed” data, additional ", Healthier

measures, and dashboard features. Here’s a closer look at each dashboard.. WASHINGTSN



POPULATION EXPLORER This dashboard shows the number of Medicaid members living in the state of

Washington. You can filter on ACH, county, adult/child, gender, race,
ethnicity, and language.

Medicaid Population Explorer

° Size of current filtered group = 1,919,389 Demographic Charts: Percent of Medicaid population by County Chart: Percent of county on Medicaid (Number of
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This dashboard shows measure rates by geographic region (ACH, county) and
MEASURE EXPLORER demographics (adult/child, gender, race, ethnicity, language). Combine filters to

see measure rates for specific populations.

Measure Explorer: Adults’ Access to Preventive/Ambulatory Health Services - Medicaid

Select a measure [Adults’ Access to Preventive/Ambulatory Health Services - Medicaid v ]

Measure Definition: The percentage of members 20 years and older who had an ambulatory or preventive care visit in the measurement year. Derived from WA HCA Medicaid administrative data
for measurement year 2015 using HEDIS 2016 Technical Specifications.

The rate for the selected group = 76% Age Group Sort [County Rate v ]
. Adult (19+) I 76%
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MEASURE BROWSER

What kind of

questions
can this

dashboard
answer?

Which groups
have the
highest and
lowest rates
for population
health
measures?

_Or_

Are there
differences in
measure rates
by county?

This dashboard shows population health measure rates - regardless of insurance

type - by geographic region (ACH, county) and statewide demographics (age
group, gender, race/ethnicity).

Statewide Measure Browser: Adult tobacco use - 3 yr - Statewide (BRFSS)

Select a measure Adult tobacco use - 3 yr - Statewide (BRFSS)

The percentage of adults 18 and older who currently smoke. (Click here for more info.)

Statewide rate for this measure 16%

Geographic level | County -

Measurement period: 2013, 2014, 2015

g

About Maps

Note:

The Statewide Measure Browser includes data for residents in
washington state regardless of geography or insurance coverage.
Data sources include BRFSS, PRAMS, and the lIS.

BRFSS: The Behavioral Risk Factor Surveillance System (BRFSS) is a
yearly survey that measures changes in the health of people in
Washington State. This survey collects information on certain
health factors like tobacco use and mental health status.

PRAMS: PRAMS is a survey of new mothers conducted by
Washington State Department of Health and the Centers for
Disease Control and Prevention (CDC). PRAMS gathers information
from mothers about their experiences before, during, and after
their most recent pregnancy.

1IS: The Washington Immunization Information System (lIS) is a
lifetime registry that keeps track of immunization records for
people of all ages.

Age

18-24 years old S~ 15

25-34 years old |- 19

35-44 years old IS 17

45-54 years old S 18

55-64 years old [ 16
65+ years old I 8

Race/Ethnicity

AI/AN IS 36
Asian %8
Black [ 18
Hispanic [l 13
White IS 16

Gender

Female S 14
Male [ 17

Sort | Name

Adams IES— 8
Asotin IES— 12
Benton IS— 15
Chelan IS— 11
Clallam ISS— 20
Clark I_=- 17
Columbia I 34
Cowlitz ISS— 18
Douglas ISSS—- 21
Ferry ISSS— 25
Franklin ES— 10
Garfield I_——— 27
Grant ISS— 17
Grays Harbor INSS— 26
Island ISSS— 25
Jefferson ISSS— 27
King WS- 12
Kitsap IS 17
Kittitas SS— 14
Klickitat ISSS— 25
Lewis ISS— 22
Lincoln ISS— 14
Mason SS— 17
Okanogan ISS— 22
Pacific I_—— 27
Pend Oreille IES— 8
Pierce IENS- 19
San Juan ISS— 14
Skagit IES— 15
Skamania ISSS——-23
Snohomish IES- 16
Spokane IENS- 18
Stevens INSSS— 33
Thurston IS 17
Wahkiakum ISSS— 18
Walla Walla IlieS— 12
Whatcom IS— 13
Whitman IlES— 13
Yakima IS 17



Select a Geography Select a measure

MEASURE MAPS This dashboard enables you to explore and compare measure rates for
different geographic regions (ACH, county, zip code, school district,

Measure Maps: Child Access to Primary Care - Medicaid vs. Adults’ Access to Preventive/Ambulatory Health Services - Medicaid

Select a measure

’Ep Code v l ’Child Access to Primary Care - Medicaid

v ] ’Adults' Access to Preventive/Ambulzatory Health Services - Medicaid

Measure Definition: The percentage of members 12 months—19 years of age who had a visit
with a PCP in the measurement year. Derived from WA HCA Medicaid administrative data f..

What kind
of questions

can this
dashboard

g v
answer?

Are the top
5 lowest
county rates
of child PCP
use the
same as the
top 5 lowest
county rates
of child

Selected Geography |

Measure Definition: The percentage of members 20 years and older who had an ambulatory
or preventive care visit in the measurement year. Derived from WA HCA Medicaid administ..
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th e I owe St Note: Medicaid Measures: Data for this dashboard is based on a Medicaid-only population for people with any coverage in 2015. Measure rates represent 2015 calendar year. Data was refreshed on
rates of 4/4/2016.
Immunization Measures: Data for immunization measures are from the WA State Immunization Information System and can include anyone in county population (not limited to Medicaid data). WA
h ea I t h care immunization data was refreshed on 5/4/2016. Immunization measures are only available at county level.

use?
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MEASURE SETS

What kind
of questions
can this
dashboard
answer?

Which
counties are
above
average
across all
measures?

_OI"_

Is my county
consistently
above or
below
average
across this
set of
measures?

graphs a standardized score for each county’s rate, showing you the county rate’s
distance from the state average.

Focus Area: Prevention and Access

Adult Access Primary Care - Medicaid  Child Access Primary Care - Medicaid Diabetes Eye Exam - Medicaid Diabetes HbA1c Testing - Medicaid  Diabetes Nephropathy Screening - Medi..

Sort Counties | Overall Rank - |

Adams Grant Chelan Douglas Whatcom Okanogan

Walla Walla Cowlitz Franklin Asotin Snohomish Yakima

Hover over map to find counties in dash- o 0 —— [ p— | | —_—
board.

Click on a bar chart at right to see that

county's scores in the rank plot up top

(hit ESC to clear the highlighting). Lewis Pend Oreille Ferry Lincoln Benton Pacific

How to Read This Chart — - fa— || ] f—
— — — —-— ———— | —
County Ranking
High Low
|"I"Illll--u--____________" Skamania Skagit Spokane King Kittitas Whitman
i
_ —_ - - . o I ||
Standardized Score || —_— [} -— || .
— | 0l
Average — . Stevens Kitsap Clallam Pierce Grays Harbor Jefferson
Below
- - -— - - -_— ] L} | — -_ | ]
The standardized score is a measure of the val- .
ue's distance from the average. The greater the
standardized score 's maginitude, the farther
from the average. A score can be positive or Island Thurston Clark Mason Klickitat

negative, indicating whether it's above or below
the average.

Hover over the icon
for more tips =

Note: Data for this dashboard is based on a medicaid-only population, excluding dual eligible clients for the 2015 calendar year. Bear in mind that counties have differing proportions of clients on medicaid.

Counties with 1 or more supressed measures Columbia Garfield San Juan Wazhkiakum

This dashboard compares county performance on multiple measures at once. It visually




- Dashboard Versions

The third release of the
Healthier Washington
Dashboard will occur in
March 2017. Each
dashboard includes a
Version History tab that
includes information
about changes made for
each release, such as new
measures, new
functionality, or
corrections.

2017-02-24 Version 3.0

ED-related measures added to the dashboard.

Plan all-cause readmission measure added to dashboard.

New dashboard, "Statewide Measure Browser™ added.

New statewide measures added to the Measure maps from BRFSS and PRAMS:
- Unintended pregnancy (PRAMS)

- Tobacco use (BRFSS)

- Adult mental health status (BRFSS)

- Adult influenza immunization status (BRFSS)

2016-12-05 Version 2.1
Chronic condition rates based on Medicaid claims have been added.
Updated text of select measure definitions.

2016-10-28 Version 2.0
Medicaid data reflects claims that have been processed through 8/31/2016 and reflects data through the
2015 calendar year.
This version includes calendar year 2015 data from the Washington Immunization Information System,
pulled on May 4th, 2016.
Bug fixes and interface enhancements.
Additionally, several new measures are added:
- Diagnosis rates for depression, asthma, and diabetes
- Measures for Anti-depressant medication management
- Well-child visits

2016-06-06 Version 1.0

Initial release.

Dashboard reflects Medicaid Claims data for the 2015 calendar year, pulled on April 4, 2016.
Additionally, this version includes calendar year 2015 data from the Washington Immunization

Information System. Data was pulled on May 4th, 2016.
.’, Healthier
WASHINGTON

This first version of the dashboard was built under Tableau Desktop 9.2.



- Future Steps:

« Information portal for all HW activities:
— State Innovation Model (SIM)
— Medicaid Demonstration Waiver

« Expand the scope of measures
— Washington State Common Measure Set
— Medicaid specific population measures

— Condition-specific diagnosis rates for Medicaid
enrollees
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Contact us:
HW AIM Team:

HW Dashboard:

HW Website:

Cross Agency Data Workgroup
SharePoint Site:

The contents provided are solely the responsibility of the
authors and do not necessarily represent the official views of
HHS or any of its agencies.



