


Zoom Technology Moment: Committee Members   

-The “Audio” and “Video” 
buttons are in the bottom left 
corner. These help you mute 
and unmute or turn your 
video on or off. 

-The “Chat” button is just left 
of the bottom center of the 
screen. 

-The “React” button is to the 
right of the chat button. You 
can find the “Raise Hand” 
function here. 

-In the top right corner is the 
“View” button. This helps you 
change the way you view the 
meeting. 



AGENDA
• Welcome, Intros, Agenda review

• MRSS

• Lived Experience Collaborative Update

• Bill of Rights

• Kirkland Connections

• Community Updates and Opportunities

• Open Discussion – Current Events

• Next Meeting – Mon. October 13th, 2025 1 PM – 3 PM

To access these slides scan



2025 Meetings, Mondays 1-3 PM

 October 13th

 November 10th

 December 8th

* Information on how to join the meeting will be sent out one 

week in advance of each meeting, as well as posted to the HCA 

Website. 
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Youth & Family 
Mobile Response 

& Stabilization 
Services (MRSS) 



MRSS Youth, Family and System partnership

A Common Voice 
C.O.P.E. Project

WA State Community Connectors, 

Statewide Family Network



Health Care Authority believes every child, youth, young adult, and family 
should have access to behavioral health services delivered to them in their 
most effective and preferred environment.

Our work is guided by the System of Care philosophy, developed in the 1980's 
to address well-documented problems in the mental healthcare systems 
for children and youth with behavioral health needs and their families

Programs should align with the System of Care Philosophy – 3 core values:
Family and Youth Driven services, policies and programs

Community based solutions

Culturally and linguistically responsive care, policies and programs
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Washington State and System of Care



What is a "Crisis" when a Caregiver Calls?

“My child was just suspended from school.”

“My child is having outbursts and destroying things in my home.”

“The therapist said my teen is suicidal and needs to be inpatient.”

“I keep having to get my child from daycare for hitting.”

“I don’t know what’s wrong, but my kid is moody and isolating.”

“I can’t get my kid to wake up and go to school.”

“My child grabbed a pizza cutter and tried to cut their arm."

“When my kids return from their dad, they won’t listen to me.”



North Sound: 1-800-584-3578 

King: 1-866-427-4747

Pierce: 1-800-576-7764

Salish: 1-888-910-0416

Thurston/Mason: 1-800-270-0041

Great Rivers: 1-800-803-8833

Southwest: 1-800-626-8137

North Central: 1-800-852-2923

Spokane: 1-877-266-1818

Greater Columbia: 1-888-544-9986

History of Washington State’s Crisis System

Location has youth teams
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HCA contracts with BH-ASO regions for crisis services
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Best 

Practices



Mobile Response and Stabilization Services – 
Youth Teams

Explore the full list of 
Mobile Response and 
Stabilization Services 
providers by county. 
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https://www.hca.wa.gov/assets/program/mobile-response-stabilization-services-youth-teams-by-county.pdf
https://www.hca.wa.gov/assets/program/mobile-response-stabilization-services-youth-teams-by-county.pdf
https://www.hca.wa.gov/assets/program/mobile-response-stabilization-services-youth-teams-by-county.pdf
https://www.hca.wa.gov/assets/program/mobile-response-stabilization-services-youth-teams-by-county.pdf
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MRSS delivers upstream & downstream support

If you can imagine a youth or family being in crisis 
is like someone falling into a river,
MRSS goes upstream to find out why &
provides connection and support downstream to 
prevent return to the crisis phase.



Enhancing MRSS teams for youth

01

02

03

04

05

06
Reduce unnecessary contact 
with law enforcement, fire, 
EMS, and emergency 
departments for behavioral 
health crisis situations 
whenever possible.

Initial crisis in-home response 
for up to 72 hours insurance 
blind

Expand the definition of crisis 
to whatever the person 
experiencing in the situation 
defines it as to reduce barriers 
to identify potential solutions

01

02

03

Provide a robust crisis 
workforce who are well trained 
to respond and address urgent 
needs.

Address systemic barriers by 
addressing the needs of 
underserved populations

Include peer support in crisis 
work to build rapport and give 
people someone to connect 
with who has similar 
experience/s

04

05

06



What is certified peer support specialist?

Parent peer specialist

A formal member of the behavioral health 
treatment team whose role is to serve the family 
and help them engage and actively participate 
with their team, in their community and make 
informed decisions that drive the treatment plan 
and goals. They are qualified through their lived, 
personal experience as the parent/caregiver of a 
child or youth with complex emotional/behavioral 
needs and hold a peer certification.



What is certified peer support specialist?

Youth peer specialist

A formal member of the behavioral health 
treatment team, likely between the ages of 
18-30, whose role is to serve the youth and 
help them engage and actively participate 
with their team, in the community and make 
informed decisions that drive the treatment 
plan and goals. They are qualified through 
their lived personal experience as a youth and 
hold a peer certification.



What does a parent and youth peer specialist do?

Connecting youth and families 
with community supports and 
services to reach their goals.

Serve as a collaborator.

Model skills in recovery 
and self-advocacy 

Support a youth or family in 
identifying services and 
activities that promote 

recovery and lead to increased 
meaning and purpose.

Empower youth and 
families in developing 

their own goals.

Share their own recovery 
stories that are relevant and 

helpful in overcoming the 
obstacles faced by youth and 

families.



Envisioning Mobile Response and Stabilization 
Services

Provides rapid in-person support for 
youth and families during an emergent 
crisis within 2 hrs. of call.

Provides rapid in-person response for 
youth and families during an urgent 
crisis within 24 hrs. of call

Follow up for 1-3 days 

The stabilization phase is a service that 
can begin on day 4.

Families have access to the MRSS team 
24/7

Call your local crisis line

Discuss

Mobile team

Stabilization

1

2

3

4

Youth, family, or community can 

contact the crisis line for support.

Some concerns may be solved by 

phone. Youth and family decide 

what would help most.

Just go, MRSS teams can provide 

outreach, engagement, safety 

planning and connect families to 

natural and clinical supports.

In-home stabilization phase for 

up to 8 weeks.



Mobile Response phase – initial response
In the first 72-hours this is what to expect 

Parent/caregiver and/or child, youth define the crisis

In-person contact within 2 hours of request at location of the youth

The team will provide developmentally appropriate:
Crisis de-escalation

Crisis assessment

Safety planning 

If the youth or family agrees, the team can open an MRSS intervention: 
The team can follow up for the next 72 hours

Peer support is included 



Stabilization Services Phase
In-home stabilization phase begins on day 4 of the MRSS Intervention

Up to 8 weeks of in-home and community-based stabilization
Families should expect an intensity of services and regular appointments

Teams will work with the youth and family to determine strengths and needs

Activities may include skill building, brief therapy and safety planning 

Teams will work with the youth and caregiver to identify and connect them with 
activities such as school, sporting activities, arts and other extra curricular 
activities

Peer support for youth and/or caregiver

Therapeutic referrals, care coordination and warm handoffs to ongoing care

Access to support from the team 24/7



Community collaboration partners 

• Educational 
services

• Community 
organization

• Family run 
organizations

• Youth run 
organizations

• Pediatricians 
and/or Primary 
care

• Child welfare
• Juvenile justice

• Law enforcement
• Emergency 

departments
• Family courts



MRSS improves outcomes

Youth are stabilized in the home and community, with the goal of preventing additional 
crisis for youth and family.

Build trust 

between families, 

youth, and 

systems. 

Reduce contact 

with law 

enforcement and 

Emergency 

Department visits

Connect with 

services and 

supports including 

peer support and 

community supports 

Improve access and 

reducing trauma for 

youth and families 



What is a "Crisis" when a Caregiver Calls?

“My child was just suspended from school.”

“My child is having outbursts and destroying things in my home.”

“The therapist said my teen is suicidal and needs to be inpatient.”

“I keep having to get my child from daycare for hitting.”

“I don’t know what’s wrong, but my kid is moody and isolating.”

“I can’t get my kid to wake up and go to school.”

“My child grabbed a pizza cutter and tried to cut their arm."

“When my kids return from their dad, they won’t listen to me”



Children’s MRSS – Mobile 
Response Stabilization 

Services

Catholic Community Services

Thurston – Mason Counties

What is Community Engagement and Why Is ...

https://www.google.com/imgres?q=community&imgurl=https%3A%2F%2Fres.cloudinary.com%2Fdelib%2Fimages%2Fw_1400%2Cc_limit%2Ff_auto%2Cq_auto%3Agood%2Fv1718124905%2Fnewsroom%2Fcommunity-engagement-1%2Fcommunity-engagement-1.jpg%3F_i%3DAA&imgrefurl=https%3A%2F%2Fnewsroom.delib.net%2Fwhat-is-community-engagement-meaning%2F&docid=RHdOOW6GQQAkyM&tbnid=lVm1-YlPRErspM&vet=12ahUKEwjy5eyRgr6PAxVgHzQIHdYTILEQM3oECCsQAA..i&w=1400&h=700&hcb=2&ved=2ahUKEwjy5eyRgr6PAxVgHzQIHdYTILEQM3oECCsQAA


How does Mobile Crisis support youth and families?

• Youth or family calls 360-480-5721 or 
dials 988.

• “Crisis” is defined by the family. 
• Response is ALWAYS offered.
• A response team = clinician and a peer.
• Goal = Arrive within 60 minutes.



Our Motto:  Just Go. 

• The child is stabilized in the community – most of the time in the 
home.

• 24/7 response services.  

• Families are served daily for 3 days – minimum 2 in-person. 

• Families are provided resources, connected to longer term options.

• Outcomes:  Reduced detention, arrests, hospitalizations, and ER 
visits.  



Who utilizes MRSS?

• Hospitals – safety planning for discharge and in home supports

• Schools – provide immediate support to youth and families.  Decrease 
distress in school environment. 

• Parents – provide immediate support to youth and families.  Crisis de-
escalation, resource provision, connection to community partners

• Law enforcement/juvenile justice – support mental health services in 
detention, reduce law enforcement engagement with youth

• Friends, family, neighbors – Anyone can access – they define the 
crisis

• Mental health/doctors – crisis support beyond their current capacity



What is stabilization? 
Around 8 weeks of service to stabilize youth in their homes 
and community

• 24/7 in-person response.

• Connects with natural, formal, and informal supports.

• Uses evidence based interventions

• Provides resources and connects to community providers

• Services twice weekly plus parent and/or youth peer services 

• Family and youth driven
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http://effectivechildtherapy.org/homepage/young-girl-talking-with-counselor-at-home/
http://effectivechildtherapy.org/homepage/young-girl-talking-with-counselor-at-home/
http://effectivechildtherapy.org/homepage/young-girl-talking-with-counselor-at-home/
http://effectivechildtherapy.org/homepage/young-girl-talking-with-counselor-at-home/
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/


Community Input Matters:
• System of Care / Steering Committee

• Parents

• Youth

• Medical providers - hospitals

• Tribes

• Educators

• First responders – fire/police

• DCR’s – adult MRSS

• Support service providers

• etc

Build a Powerful Community

https://www.inc.com/kevin-daum/7-things-you-have-to-do-to-build-a-powerful-community.html
https://www.google.com/imgres?q=community&imgurl=https%3A%2F%2Fimg-cdn.inc.com%2Fimage%2Fupload%2Ff_webp%2Cc_fit%2Cw_1920%2Cq_auto%2Fimages%2Fpanoramic%2Fgetty_509588925_139846.jpg&imgrefurl=https%3A%2F%2Fwww.inc.com%2Fkevin-daum%2F7-things-you-have-to-do-to-build-a-powerful-community.html&docid=ynEzgj7SOj_8HM&tbnid=VHQFwuwzO0-HyM&vet=12ahUKEwjy5eyRgr6PAxVgHzQIHdYTILEQM3oECF8QAA..i&w=1920&h=1406&hcb=2&ved=2ahUKEwjy5eyRgr6PAxVgHzQIHdYTILEQM3oECF8QAA


Transition to 
Responding to 

All Youth

Referral Process, Challenges, 
and Opportunities



Transition Overview

Shift to serving 
all youth has 

gone smoothly

No reports of 
youth being 
turned away

Access has 
broadened 
successfully



Referral Sources

Referrals mainly through RCL and Crisis 
Connections directly

988 integrated via Crisis Connections

Most referrals still come from these two 
sources



988 vs Crisis Connections

988 staff call more 
often for 

clarification

Referrals from 988 
can be inconsistent

Staff sometimes 
lack depth of 

training on crisis 
programs

Most noticeable 
with CORS-YA 

referrals



Safety & Process Concerns

Referrals sometimes made 
without family awareness

Creates safety and 
coordination challenges

Need stronger upfront 
communication



Provider Line Issues

Occasional 
difficulty reaching 

provider line

Multiple call 
attempts 

sometimes needed

Affects response 
time and efficiency



Opportunities for Improvement

Additional 
training for 988 

staff

Clearer referral 
process 

guidance

Better 
communication 

with families

Improve 
provider line 

responsiveness



Lived Experience 
Collaborative Plans

• Bill of Rights
• Kirkland Connections – No response to 

emails yet.

CRIS LINK

https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/crisis-response-improvement-strategy-cris-committees


Community 
* Resources
* Information
* Opportunities



Open Discussion 
&
Sharing





Help Shape How Washington State Helps Young 
People With Behavioral Health 

We're asking for 20-25 minutes of your time because what you 

share will directly inform the actions of state lawmakers who 

decide how to spend millions of dollars on behavioral health 

services and supports for children, youth, and young adults in 

Washington State. Your answers may become the foundation for 

new laws, funding decisions, and programs that could help 

thousands of families across Washington. Whether you're a 

young person, parent or caregiver, work with young people, or 

just care about your community, your voice will help build a 

better behavioral health system for the next generation.

The final survey in the Washington Thriving feedback survey 

series is now live! This is a critical opportunity for you to provide 

your input on the Strategic Plan before the plan is finalized and 

submitted to the legislature in November.

www.washingtonthriving.org/about

Washington Thriving

Washington Thriving feedback series

Click here to learn more and take Survey 5

http://www.washingtonthriving.org/about
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.washingtonthriving.org%2F/1/01000198f1374a23-2edcef00-6fff-4e8f-b04c-3f154c48d43e-000000/OaUuadE6vUukpEnHUMH7WkTXBl61xnuQCmpxdnv4T9Y=420
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.washingtonthriving.org%2Fblog%2Ftake-survey-5-feedback-on-the-strategic-plan-draft-summary%3Fss_source=sscampaigns%26ss_campaign_id=68ae46a216322423d1bcd1b8%26ss_email_id=68ae4ae7e689d036d17f2fd4%26ss_campaign_name=Washington%2BThriving-Seeking%2BFeedback%2Bon%2Bthe%2BSummarized%2BStrategic%2BPlan%2BDraft%26ss_campaign_sent_date=2025-08-27T00%253A02%253A05Z/1/01000198f1374a23-2edcef00-6fff-4e8f-b04c-3f154c48d43e-000000/bc32fJZGQzZtl7i3AW5Xx6vPVRNFOmOELk5iuPqphcY=420


Event Information:

Virtual: Nov. 3rd, 5th, and 7th 2025

3-Day Virtual Conference Registration

Individual registration fee: $230 per person. For 

organization or group viewing of 10 or more, 
please contact us for discounted pricing. 

REGISTER TO ATTEND 

VIEW THE SCHEDULE

mailto:conference@ffcmh.org?subject=2025%20Virtual%20Group%20Registration%20Inquiry
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fp6ytkqcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001UacsdnwCoclbBblyXVqHnJMn2ciMu7ADojCCV2d1pTjKSQqs7bmALat1qao-3GhXi2HjOuB6IiHPXM7n3DWHeDh0SmxCrHyM2t7Ak71p_b5tmh0CmSVETleziepbpzlmjJsAaPnMTpONcKgq-yBFDBXWrGxn3Y_a0XXo7tYG_Kuy3yeGnFly7UbtRhg1-CtwLQK1-9ibhAoytWZXrY0V0A%3D%3D%26c%3D2piWQEgP7vu7Q97oEP9TQ_X9IkojvZRYlc6CKL0Vnz-oTliQzfdweQ%3D%3D%26ch%3DC-UtSVO3QcH1kPHDp9HeFW18nvm6j91EvAovwMi6JnBZwgdtOOQj1w%3D%3D&data=05%7C02%7Cdakota.steel%40hca.wa.gov%7C75569122350f4603879108dde0b0feaa%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638913772986273756%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=I3e7rv48u0oL6D6b38nJ9J3nkXT9wzhZr426XLQSsOE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fp6ytkqcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001UacsdnwCoclbBblyXVqHnJMn2ciMu7ADojCCV2d1pTjKSQqs7bmALXL7_SYnA8zvkTsa30bVXXQpmM0_XYxgsny2Q_W3z9MD9NuNOXx_Ncl25KYs4hfV-aNPAJC8Cf2WMbldwNwg59sK8avjD5XG_-a_Wnta_E8lDug64mVn4qA%3D%26c%3D2piWQEgP7vu7Q97oEP9TQ_X9IkojvZRYlc6CKL0Vnz-oTliQzfdweQ%3D%3D%26ch%3DC-UtSVO3QcH1kPHDp9HeFW18nvm6j91EvAovwMi6JnBZwgdtOOQj1w%3D%3D&data=05%7C02%7Cdakota.steel%40hca.wa.gov%7C75569122350f4603879108dde0b0feaa%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638913772986246931%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KV%2FS6v0h4jRiom2HizIqF%2Fa4wbo16ESauUE7MSYTIeY%3D&reserved=0


Join us on Spotify Join us on Apple Podcast 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fp6ytkqcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001R3E1hzFxb8eCBu89eZB9wCiIODF4VpMHDO2Wya6GHU54pLGHK4IDyNztcO5VI-MAFLyhsZh4jEGqGAZ5LayH8jwSn5QaeB1jiVCQ7_DroKPon9EnWipUNinvbiUbHdYaZZlaYsUDI8B2ZpzCNrdy8ORbgWLcOeO6-80zbgczWRqcAqfc66kk_tzpN7CWqhm0Gy3sADBm2am8y_jPzg7HyQget4suMnyrM--XJecVM3CVmmysN7rUf5PK6NlJ1X3LQ_teA2REZjs%3D%26c%3DI1RP1E0seFdHq6phq4q4e3l9d18CQOSIKxHDM9wWD8DuatP460N4iA%3D%3D%26ch%3DtybA3lDrdwanp_Sn3TwKQsmmhFuTE5gy7IXDhHTR8Dabul_tUYJZeA%3D%3D&data=05%7C02%7Cdakota.steel%40hca.wa.gov%7C22a675f8df104c0de98f08dde3d5ae21%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638917229073061356%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ymyenimZ6ofVuqFhKQmRmgFNh9UAYXs1s9E%2FolSDZQI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fp6ytkqcab.cc.rs6.net%2Ftn.jsp%3Ff%3D001R3E1hzFxb8eCBu89eZB9wCiIODF4VpMHDO2Wya6GHU54pLGHK4IDyPM6Y3APUOWy-jfIBdfBCewy0DolIDTyKFiynTzEzuKX-wfiL-Z0ZK9lbYdxMahPQRs1VcJf6Dbp-lsGzsa7q7V-iqUexMIgUU5AmDaxqJsSn7_Vl2Md6K-xhRdnfaDbOoXKH-RCSzUmDS9tt7aB8t2k0MXFfhsmvhzl6eb3Qncc%26c%3DI1RP1E0seFdHq6phq4q4e3l9d18CQOSIKxHDM9wWD8DuatP460N4iA%3D%3D%26ch%3DtybA3lDrdwanp_Sn3TwKQsmmhFuTE5gy7IXDhHTR8Dabul_tUYJZeA%3D%3D&data=05%7C02%7Cdakota.steel%40hca.wa.gov%7C22a675f8df104c0de98f08dde3d5ae21%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638917229073089129%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FUe1glLoMh5E0%2BYnFYAe54l08htkkAcQN2O1RNCUIaE%3D&reserved=0


Only7Seconds is excited to announce the launch of its 
newest upstream prevention program in support of youth 
mental and behavioral health and wellness. 

Club7 is a youth-led club where youth mobilize around the 
need for social health and connection to decrease the 
epidemic of loneliness in their spaces and prevent the 
mental and physical health challenges chronic loneliness 
and isolation can cause. 

Only7Seconds welcomes inquiries about how this program 
can support youth focused programs throughout 
Washington.  

Learn more at https://only7seconds.com/clubs
Melissa Hosten at Melissa@Only7Seconds.com

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonly7seconds.com%2Fclubs&data=05%7C02%7Cdakota.steel%40hca.wa.gov%7C23ee48df649647ddc37908ddeb02b1e5%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638925118987284425%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rWvoOV3QTqujOCNH1Mv8QarMN5EfEd5TiAeLJgKlNRM%3D&reserved=0
mailto:Melissa@Only7Seconds.com


www.dcyf.wa.gov/practice/practice-improvement/ojj/wa-pcjj/legislative-
committee/advancing-priorities

For more details:

REGISTER HERE

Advancing Priorities Series
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Who is a Certified Peer Support Specialist? 
• Someone who had mental health or substance use disorder lived experience and helps 
others going through similar challenges. 
• Someone who helped a family member with mental health or substance use disorder 
lived experience and supports other families with their loved ones. 
• Someone who helps others recognize and build confidence in their own strengths and 
ability to succeed in their recovery. 
• Someone who connects people with activities and services that support recovery and 
creates a sense of purpose. 

1, What are the steps to credentialing? Why should I get credentialed? 
Training: 
• 80 Hours 

 Hybrid: 40 hours in-person and 40 hours virtual, OR 
 Fully virtual: 80 hours virtual 

• Build on your personal experience and gain a rich mix of peer support skills, 
such as: 

 Active listening 
 Empathy and compassion 
 Communications 
 Motivational interviewing 
 Crisis Management 

Application: 
• Complete the Certified Peer Support Specialist Trainee application via the 
Department of Health (DOH). 
Experience: 
• Your lived experience is the only experience you need to enroll in training. 
• Complete 1,000 supervised hours of on-the-job experience 

2. Can an existing Certified Peer Counselor get the Certified Peer Support Specialist 
credential?

• Yes, they need to complete the gap training and apply with DOH to transition 
to a Certified Peer Support Specialist. 
• You can bill Apple Health (Medicaid) for your services. Currently, only Apple 
Health reimburses for peer support services. 
• Ensure professional standards with ongoing education.
• Be a part of a recognized and credentialed workforce. 

Explore More: 
Visit the HCA website to learn more about Peer Support. 
https://www.hca.wa.gov/billers-providers-partners/program-information-
providers/peer-support

Read the Certified Peer Support Specialist flyer
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#We can apply Ragnar, Relay for Life, Staggered breath singing 

ideas to the work we do! 

We Work – We Rest

We Take Turns! 

We do it Together! 

HALLELUJAH



What We Covered
• Welcome, Intros, Agenda review

• Interoperable Workgroup Update

• Lived Experience Collaborative Update

• Upcoming guests and topics

• 988 Help-Seeker Bill of Rights

• Community Updates and Opportunities

• Open Discussion – Current Events

• Next Meeting – Mon. August 11th, 2025 1 PM – 3 PM
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