


Zoom Technology Moment: Committee Members   

-The “Audio” and “Video” 
buttons are in the bottom left 
corner. These help you mute 
and unmute or turn your 
video on or off. 

-The “Chat” button is just left 
of the bottom center of the 
screen. 

-The “React” button is to the 
right of the chat button. You 
can find the “Raise Hand” 
function here. 

-In the top right corner is the 
“View” button. This helps you 
change the way you view the 
meeting. 



AGENDA
• Welcome, Intros, Agenda review

• Interoperable Workgroup Update

• Lived Experience Collaborative Update

• Upcoming guests and topics

• 988 Help-Seeker Bill of Rights

• Community Updates and Opportunities

• Open Discussion – Current Events

• Next Meeting – Mon. August 11th, 2025 1 PM – 3 PM

To access these slides scan



2025 Meetings, Mondays 1-3 PM

 August 11th

 September 8th

 October 13th

 November 10th

 December 8th

* Information on how to join the meeting will be sent out one 

week in advance of each meeting, as well as posted to the HCA 

Website. 



Comfort Agreement

•

•

•

•

•

•

•

•



External Working 
Sessions – Interoperable 

Docs
Maddy Cope

7/14/25



Today’s Objectives

• Reminder of the working sessions purpose and agenda – 
what to expect from the next few weeks

• Answer any lingering questions before the working sessions 
begin!
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Working Session Agenda

• Before the Working Sessions:
• Documents are sent out via email for a pre-review

• During the Working Sessions:
• A reminder about the purpose of each document

• Work through each document
• Is this field relevant? Redundant? 

• Does this field serve you properly? Achieve its goal?

• How can we shorten this document while still fulfilling all needed functions?

• Are all documents needed?

• Once all Working Sessions are complete:
• The reworked documents are sent out for reference and closing sessions are held
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External Engagement Process

JuneMay July August

Series 1 of working sessions

Sept

Series 2 of working sessions

Identifying participants and 

hosting preparatory calls

Oct

Incorporate feedback into series 1 

documents and begin email review 

with additional external partners

Host close-out calls 

and lay out next steps

Send out draft documents to 

participants for pre-working session 

review of documents and questions

Planning for pilot process and 

approval of plan

Incorporate feedback into 

series 2 documents and 

begin email review with 

additional external partners



Next Steps

• Attend one of the two preparatory sessions

• Attend one of the two working sessions for documents 1-3 (July)

• Attend one of the two working sessions for documents 4-5 
(September)

• Attend the closing sessions in October and receive follow-up 
materials and updated documents for reference
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Contact

For additional information, contact: 

madeline.cope@hca.wa.govMaddy Cope
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Lived Experience 
Collaborative Plans

• Status CRIS recommendations – Quarterly 
updates after meetings

• Crisis System Bill of Rights – In progress
• MRRCT – August 11th meeting
• Kirkland Connections, MRSS, Co-Response – 

Waiting for updates
• Other topics?

CRIS LINK

https://www.hca.wa.gov/about-hca/programs-and-initiatives/behavioral-health-and-recovery/crisis-response-improvement-strategy-cris-committees


988 Help-Seeker Bill of 
Rights



6/9/2025 Discussion – 
Principles for 988 Bill of Rights




















6/9/2025 Discussion – 
Content of 988 Bill of Rights










6/9/2025 Discussion – 
Implementation of 988 Bill of 
Rights












6/9/2025 Discussion – 
Future Steps










7/14/25 relevant documents collected to date













988 Lifeline User Tenets – Frontier Behavioral Health











988 Lifeline User Tenets – Frontier Behavioral Health











WAC 246-341-0600 – BHA Individual Rights













https://app.leg.wa.gov/WAC/default.aspx?cite=246-341-0600


WAC 246-341-0600 – BHA Individual Rights











https://app.leg.wa.gov/WAC/default.aspx?cite=246-341-0600


Individual Rights – Hotline, Chat, Text Services – VOAWW











Discussion – 988 Help-
Seeker Bill of Rights







Community 
* Resources
* Information
* Opportunities





















































































Open Discussion 
&
Sharing



#We can apply Ragnar, Relay for Life, Staggered breath singing 

ideas to the work we do! 

We Work – We Rest

We Take Turns! 

We do it Together! 

HALLELUJAH



What We Covered
• Welcome, Intros, Agenda review

• Interoperable Workgroup Update

• Lived Experience Collaborative Update

• Upcoming guests and topics

• 988 Help-Seeker Bill of Rights

• Community Updates and Opportunities

• Open Discussion – Current Events

• Next Meeting – Mon. August 11th, 2025 1 PM – 3 PM
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