How to Process a Medicaid Request from Health Care
Authority

Contractor
Contractoris able confirms with

Contractor .
Contractor sends to secure provider's
accepts request . :
confirmation

within 48 hours? interpreter within office(using their
: 48 hours? preferred contact
method)

Contractor sends

confirmation to HCA
including:

Authorization number

Named of

Interpreter(s)

Travel time (if

applicable)




	Contractors Process Medicaid Request Flowchart .vsdx
	Page-1


