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Provider Portal  
 Prior 

Authorization 
Inquiry 
 

                                                           

 

PA Utilization  
 Service list line 

shows: 
 Code 

submitted 
 Modifiers 

used 
 Appointment 

Date/From 
Date 

 Units/Time 
Requested 

 Status of 
Request 

 
 

PA Inquire 
 Complete all 6 

fields to ensure 
response 

1. PA/Reference # 
2. Requesting NPI 
3. ProviderOne # 
4. Client Last Name 
5. Client First 

Name 
6. Client D.O.B 

 
CLICK SUBMIT 
BUTTON 

 

Authorization Status 

http://www.hca.wa.gov/
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Troubleshooting Tips  
 1. Key in all information correctly, double check for typos 

 
2. When you check a request and it is in error status you do not need to resubmit. You 

must wait two business days before a request is processed and your status is 
updated. 
 

3. You will only receive a letter from us via fax or mail IF we pend for additional 
information, we reject for incorrect information, or we approve because we have 
filled the job or we have approved you for the reimbursement process                                                        

 

** Step by step training is on our webpage @ www.hca.wa.gov/sli-transition 

*** Trouble submitting a request please email us @ INTERPRETERSVCS@hca.wa.gov  

 

 

 Error = HCA 
staff needs to 
work 

 Requested = 
Error has 
been cleared 
and we 
received your 
request 

 Referred=We 
are working 
on getting an 
interpreter 

 Reject = 
Incorrect 
information 
in request 

 Approved = 
Interpreter 
assigned  

Submitting Request 

http://www.hca.wa.gov/
http://www.hca.wa.gov/sli-transition
mailto:INTERPRETERSVCS@hca.wa.gov

