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Introduction to Washington’s DSRIP Financial Executor

Here are some things you can expect to learn today during this 
brief training:
 What is the DSRIP “FE?”
 Why do I need to know about it?
 How am I going to interact with the FE?
 How do I register as an ACH?

• Set up a new password
• Add users with different access levels
• Ability to add ACHs bank account
• Attestations 

www.pcghealth.com | Example Health Presentation 2



An Introduction to the DSRIP Financial Executor
What is it?
Why is it important to me?
What does the FE do?



What is the Washington’s DSRIP Financial Executor? 

• The Financial Executor, or FE, is a web-portal through which ACHs will make 
DSRIP payments to partnering providers.

• The State of Washington procured a FE vendor so that ACHs do not have to 
build the payment infrastructure themselves.
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• PCG was founded in 1986 with a  
mission of helping public sector  
agencies improve operational  and 
managerial performance.

• Our team has worked on six  DSRIP 
projects over the past 5  years on behalf 
of state agencies  and providers.

• Currently have systems deployed in 35 states with 
more than 60 applications implemented across 
health and human service agencies.

• In 2016, PCG processed $2 Billion in healthcare 
payments across 25 states  to over 150k providers 
and 110k consumers.

Public Consulting Group (PCG) has been chosen as Washington’s FE



What will the FE do?

• The primary function of the FE will be to make payments to ACHs partnering 
providers, at the direction of the ACHs.

• This is your DSRIP payment portal
• Payments can be made to:

• Traditional Medicaid Providers
• Non-Traditional Providers and/or Partners
• Tribal Providers
• Yourself – ACHs can send DSRIP funding to themselves to pay for the delivery 

of services and/or the provision of administrative services.
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What will the FE do?

• The FE will take care of the following so ACHs don’t have to:
• Make payments to providers
• Distribute 1099 forms to providers
• Keep track of available DSRIP funds
• Reporting
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What will the FE do?

There are three primary functions of the FE:

ACH and Partnering 
Provider Registration

Payment Distribution

Reporting

This is where ACHs and their partnering providers 
will “register” with the FE, providing contact and 
bank information so payments can be made. 

This is where ACHs will enter the FE system and 
determine how much DSRIP funding should be paid 
to which of their partnering providers. 

This is where the portal providers up-to-date 
information about spending and balances.
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What will the FE do?

• There are three primary functions of the FE:

ACH and Partnering 
Provider Registration

Payment Distribution

Reporting

This is where ACHs and their partnering providers 
will “register” with the FE, providing contact and 
bank information so payments can be made. 

This is where ACHs will enter the FE system and determine 
how much DSRIP funding should be paid to which of their 
partnering providers. . 

This is where the portal providers up-to-date information about 
spending and balances

Today’s training covers only this 
registration process. 

Future trainings and instruction on 
payments and reporting will be 

provided.



The DSRIP Payment Process



DSRIP FE Payment Portal – the process

ACH’s are 
currently in the 
process of 
organizing their 
partnering 
provider 
relationships.
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DSRIP FE Payment Portal

ACHs will initiate the use of the FE by registering themselves as users 
in the portal. Next, ACH’s will provide the FE with contact information 
for your ACH and for your partnering providers
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DSRIP FE Payment Portal

The FE portal will 
generate emails to 
the ACH’s 
partnering 
providers, 
requesting them to 
log onto the portal to 
register.
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DSRIP FE Payment Portal

The partnering providers will register in the FE portal.
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DSRIP FE Payment Portal

The Independent 
Assessor, or IA,  will 
review each ACH to 
determine progress 
toward achieving 
project goals.

The IA determines 
the amount of 
DSRIP funding 
earned for each 
project.
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DSRIP FE Payment Portal

HCA will then 
transfer DSRIP 
funding into the 
FE Accounts.
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DSRIP FE Payment Portal

The ACH’s will 
enter the portal 
and determine 
how they would 
like to distribute 
payments.
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DSRIP FE Payment Portal

Multiple 
approvals are 
needed. Once 
approved, 
payments will 
be distributed
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DSRIP FE Payment Portal

The FE will 
provide 
reporting on 
payments and 
DSRIP 
balances for 
each ACH. 
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Multiple stakeholders will have access to FE reporting
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ACHs
• Certify participating providers within ACH
• View available funding and funds expended
• Direct and approve distribution of payments
• Access management reports

HCA
• View and monitor distributed and 

available funds across the program
• View and monitor distributed and 

available funds by ACH, and provider
• Access management reports

Providers
• Complete registration process
• Maintain and update financial and 

demographic information, as necessary
• Review payments received by ACH
• View high-level remittance data

Public 
• View total DSRIP funds earned by ACHs 
• To Be Determined

PCG Web Portal
Develop, Monitor, 

Report



Registering on the DSRIP FE portal
How to register
Administrator rights
Approvals and attestations



The first step in this entire process is for ACH individual user accounts to be 
created in the FE system. This must take place prior to the partnering provider 
registration and payment distribution processes can begin.
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What will the FE do?

• Create other ACH users
• Add new providers
• Edit ACH banking information
• Approve providers during registration process
• Create/edit payment files
• Approve and submit payment files

• Log-in and view FE portal
• No editing or approval privileges

• Add new providers
• View masked ACH bank information
• Create/edit payment files
• No approval privileges

ACH Admin & 
Approver

ACH Editor

ACH View OnlyAC
H 

Us
er

 R
ol

es



Step 1
Set Password

• ACH’s will receive a 
New ACH User Account 
Access Email

• Once an ACH selects 
“set password” from 
their email the user will 
be brought to this 
screen

• The user must then 
enter in the password 
following the guidelines 
and select save
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Step 2
Login

• You will then be 
brought to the login 
screen where you will 
enter in their username 
(email) and password 
(which was just set up)
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Step 3 
Agreeing to Terms 
and Conditions
• Once logged in, a terms and 

conditions agreement will pop up.
• This terms and conditions is an 

agreement that the ACHs are going 
to agree to the terms of the portal

• This will only need to be completed 
once

• Note: you must scroll all the way 
until the end, having read the entire 
agreement, to be able to select “I 
Accept”

• This user has not yet scrolled, 
so the “I Accept” option is 
grayed out
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Step 4
ACH Information
• Next, the ACH will be brought to this 

screen where the user must enter: 
a) ACH information

a) If a field has an asterisk, it is a 
required field 

b) Participating Projects
a) Must select at least one 

participating project
c) Bank Information 

• So ACH can pay itself for services 
provided

• Note: ACH Information, ACH Name, 
EIN, entity type, and email will not 
be editable because this is the 
information the ACH provided to 
HCA to create the account
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Step 5
Add Bank Account
• To create a bank account the 

user will select “Add Bank 
Account” at the bottom of the 
screen

• This Add Account screen will 
appear where the user can 
enter in the bank account 
information

• Once all of the information is 
inputted the user will select 
“update”
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Step 6
Completed ACH 
Information

• Now that all of the 
information is input, the 
user can move onto the 
next area
• Note: The user must 

select the bank account 
they would like to use, 
and actually click inside 
the circle so the black 
dot appears, otherwise 
the system will not 
detect an account
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Step 7
W9 Form

• The next step of the 
registration process is the W9 
form

• Questions 1 and 7 Part I are 
not editable because it was 
information provided by the 
ACH to HCA to create the 
account

• Once the W9 is filled out, 
select accept to complete 
registration

www.pcghealth.com | Example Health Presentation 28



Step 8
Registration 
Complete
• Once the registration is 

complete, the ACH will 
be brought to the 
dashboard screen of the 
portal

• The ACH now has 
access to add users and 
providers

• You can view the 
information you 
provided during 
registration in my 
account tab
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User Management
How to add an ACH User 



User Management 

By using the admin tab 
there is an option to select 
user management where 
an ACH has the ability to 
add other ACH accounts 
within their ACH 
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User Management
• The ACH Admin/Approver has 

the ability to add other ACH 
user types
• An add user box will 

appear where they can 
enter in the new 
information

• The ACH must enter in 
the information where an 
asterisk appears

• Under user types an ACH 
has the ability to chose 
i. ACH Editor
ii. ACH View Only
iii. ACH Admin/Approver 

can only be added by 
HCA

• The ACH must select “update” 
to add the user
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User Management 

• The newly added ACH 
will now appear on the 
User Management tab
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