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-Agenda

HCA'’s role and goals

Regional Health Needs Inventory (RHNI)
Demonstration Toolkit Measures
HW Data Dashboard Development

Questions
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HCA has unique role in State Data
and Analytic Infrastructure

« Purchaser of Medicaid and Public Employee
Benefits insurance

« SIM grant recipient with investment in analytic
infrastructure

e Medicaid Demonstration administrator with role
of facilitating ACH success
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- Goals of Data Infrastructure

« State collaboration - Healthier Washington has promoted
closer collaboration between the three State health and
human services agencies: DSHS, HCA, and DOH

« Making relevant data accessible in a timely manner

« State and ACH roles complementary- leveraging our
comparative expertise to make the best use of limited
resources

« Important role of community in adding value and

interpreting State data
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State and regional data provision
under the Demonstration

« State can leverage administrative data and align
reporting for the RHNI and Toolkit measures

« HCA is business owner of Medicaid data and
partners with DSHS and DOH for additional data
sources

« ACHs are best positioned to supplement State
data with information on the regional and/or
local community level

gy ficaithier



Regional Health Needs Inventory
(RHNI) - section 1

Information about regional health status, health
disparities and health service capacity to help
regions identify health needs and gaps in care

Making relevant data accessible in a timely manner

To be used in conjunction with other data and
information sources to identify regional projects

Can be incorporated into justification and narrative
for Project Plan applications
.” Healthier
WASHINGTON



- RHNI continued

 What it is:
— A point-in-time snapshot of the region
— To be used for exploration and planning

« What it is not:

— A standalone, formal report (data from RHNI
can be used strategically in formal report)

— Annual exercise

— The same as Toolkit measures or baselines
for toolkit measures which are still under

development
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- RHNI Release Timeline

« Friday, March 17: demographic, population
indicators, health insurance, criminal justice, and
chronic disease

« Monday, April 3: project planning information such
as opioid indicators, oral health, maternal, child
and reproductive health, and contraceptive care.

« April TBD - mortality and hospitalization data
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- Toolkit measures

« Just over 60 measures
« About 1/3 will transition to performance payment

« Based, largely, on state administrative data and
therefore conducive to centralized reporting

« All measures will be reported at the State level for
assessment and monitoring

« Accountability assessed at the regional level

« ACHSs will not have a role in producing performance

metrics
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- Alignment of Toolkit measures

State Common Measure Set

1519/5732 Cross Agency Measures

MCO contracts

Healthier Washington priorities

Input from stakeholders and subject-matter
experts
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- Toolkit measures- next steps

« Development of Toolkit Measure Specification and
Reporting Manual - draft Spring 2017

e Continued work on measures to define baseline
data, benchmarks and annual improvement targets
for each measure

« Planning for how the State can best support ACH
data needs (for State administrative data) under the
Demonstration
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RHNI, Toolkit measures, and
Dashboards

* Further development of HW Data Dashboard and

the DOH Washington Tracking Network can
provide a “living” source of information to monitor

regional health status during the demonstration
years

« The AIM program at HCA can help centralize and
efficiently channel data requests and technical
assistance for data and measures provided.
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- Data and Measurement resources

HW Data Dashboard

WHA Community Checkup website

DOH’s Washington Tracking Network

Excel files accessible from RDA homepage on a
number of measures for Medicaid eligibility
groups

gy ficaithier



B  HEALTHIER WASHINGTON DATA
DASHBOARD

Support Washington’s
community health transformation by building a regularly refreshed,
interactive dashboard tool

| |

A business intelligence and analytics tool that is interactive and the
information within it will be regularly refreshed to monitor metric
change over time
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- HW Audience Needs

Audience Data/Information Needs Purpose / Value
Public » Absolute values (counts/rates) e Detailed analyses
Health/Healthcare <+ Measure of variability (SD, SE) < Scientific rigor
Professionals * Estimate of procedure * High degree of certainty

reliability (CI)

» Statistical significance (P

value)
Policy Makers/ACH < Relative values (> <)  Raise awareness/spur
Staff/Managed Care e Direction of change (TV) action
Organizations * Visually interpretable * Inform policy

» Initiate investigations

Lay » Visually interpretable  Inform personal health
Public/Medicaid * Local geographical decisions
Enrollees information




HW Dashboard Data Ecosystem

Healthier Washington Washington State Agency Washington Health Care
Stakeholders Stakeholders Organizations
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HEALTHIER WA DASHBOARDS - ABOUT THE DASHBOARDS

The first release of the Healthier WA Dashboards in June 2016 has began with
four distinct dashboards that allow regions to explore data on populations and
measures for Washington State.

The four dashboards include:

Population Explorer

Measure Sets

The next release of the dashboards will contain
“refreshed” data, additional measures, and
dashboard features.

Here’s a closer look at each dashboard... “EwEsT WASHINGTON



This dashboard shows the number of Medicaid members living in the state of
Washington. You can filter on ACH, county, adult/child, gender, race,
ethnicity, and language.

TION EXPLORER

Medicaid Population Explorer

Demographic Charts: Percent of Medicaid population by
group [Count of Medicaid population by group)

County Chart: Percent of county on Medicaid (Number of
people in county en Medicaid)

Size of current filtered group = 1,919,389

What kind of

MNote: Demographic Charts reflect pop. of selected filters. Note: County Chart does not filter.

questions can

Select drop down options to apply filters

thiS to Demographic Charts. Age Group Adams I S2% (10,119
R Asotin I 31% (6,773
i ] 1,071,214
dashboard Regon [ansuae -] Adutt (13+) 6% 107 o —
o Child (<19) I 44% (243,1 Cheton
answer
: A5 I |A” M | Gender Clallam
Clark
Gender |A|| - | Fernale Columbi
. olumbia
Examples: . Male Cowiiz
thnicity |;.,|| - | Ethnicity Douglas
N . S Ferry
Hispanic B 21% (402,19
How man Race : .
. . y |A” e | Not Hispanic NN 0% (115 Fr‘m_k“" ==
H|5pan|C Unknown D 195 (255153 g::::'d )
. Language All -
Chl|dl’en | hd | Race Grays Harbor
Island
AlJAN
covere d by Hower to highlight ACH regions and county chart. s Jefferson
. . . . ian )
Medicaid live in o King
. Kitsap
Yakima NH/P .
Cou nty? How White I 57 (1,085,461 Klickitat
Multiracial | 1% (24,125 szwis
dOES that Other Lincoln
Mason
Compare tO Unknown Okanogan S 1% 17,005
ot h er countie S? Language (may be unavailable due to suppression) Pacific ] I 2% ='_ _-
. o Pend Oreille I 2% < 255
Arabic | 02,25 Pierce I 2% 231,002
- Or - Burmese | 091,355 San Juan I 2% (3,505
Note: Chinese | 0% .55 Skagit I 31% (37,543
Population: WA Medicaid members with any coverage in English I, 233 (1,593,145 Skamania I 22% (2,473
2015. Members with both Medicaid and Medicare coverage Korean | 086 (2,284 Snchomish [ 23% 172622
Wh at perce nt {duals) are excluded for more accurate Measure reporting. Russian [ 19 (11,677 Spokane -
Data Source: HCA Medicaid enroliment and claims data for Somali | 03,252 Stevens
Of t h e the 2015 calendar year. Measure rates represent measure- i o
I . . ment year 2015. Medicaid data was refreshed on 4,/4/2016 Spanish I 9% (171,558 Thur‘sfc:n
po p u at on in and WA immunization data was refreshed on 5/4/2016. Ukrainian | 0% (1,512 Wahkiakum
Data Suppression: When filtering, some data in the charts Vietnamese | 1% (3,744 Walla Walla
Ou r Cou nty Or will disappear due to small number suppression. Other | 0% 7,55 Whatcom
i i NG 849 Whitman
ACH reg ion Is Howver over icon at right for more info = W 6% 105 242 Yakima e

covered by
Medicaid?

6




MEASURE EXPLORER This dashboard shows measure rates by geographic region (ACH, county) and

demographics (adult/child, gender, race, ethnicity, language). Combine filters to
see measure rates for specific populations.

Measure Explorer: Adults’ Access to Preventive/Ambulatory Health Services - Medicaid

Select a measure [A:lults’ Access to Preventivef/Ambulatory Health Services - Medicaid A ]

Measure Definition: The percentage of members 20 years and older who had an ambulatery or preventive care visit in the measurement year. Derived from WA HCA Medicaid administrative data
for measurement year 2015 using HEDIS 2016 Technical Specifications.

G
The rate for the selected group = 76% Age Group =Bt County Rate - ]
° Adult (19+) I 755
What kind of Child (<19) Adams - 855
5 Select drop down options to apply filters to measure rate cha.. Grant I 83%
questlons Gender Douglas - 825
L 0]
.
can this IEEIT | Al state -| Femals I 535 Stevens 2%
Male —— G55 Asotin - £
dashboal'd Age Group [ Al - ] — Columbia = 813
2 thnicity Chelan I 0%
answer: Gender [ an - l Hispanic I 725 Okanogan I 50%
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I
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Language
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i NH/PI - 70 Skamania - 73%
h I g h e St a n d White I 755 Snohomish I TE
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] Other e ——— T2 Clallam . 775
i .
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State Average English I 75 Pacific ——- 6%
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Are there Note: Somali I 575 Kitsap —— 75%
H H on: i i i Spanish —— B2% Kittit - 75%
Population: WA Medicaid members with any coverage in 2015. Ititas
differences in ; i ; : Ukrainian = 755% T4z
Members with both Medicaid and Medicare coverage [duals) are ex ) Island ]
measure rate S cluded for more accurate measure reporting. Vietnamese - 515 Jefferson - 74%
Data Source: HCA Medicaid enrollmant and claims data for the 2015 Other —— e King I 745
by CcCou nty? calendar year. Measure rates represent measurement year 2015, Unknown I 31% Mason I 745
Medicaid data was refreshed on 4/4/2016 and WA immunization Tribal Affiliation Pierce e ——
data was refreshed on 5/4/2016. Thurston I 72%
Data Suppression: When filtering, some data in the charts will dis- Yes —- B1%

Whitman —— 1%
Clark —— T

Hover over the icon for more info = ® San Juan - 0%

appear due to small number suppression. No I TE



STATEWIDE MEASURE BROWSER

Similar to the measure explorer, this dashboard shows measure rates by geographic region and
demographics. The Statewide Measure Brower includes data for residents in Washington State regardless
of geography or insurance coverage. Data sources include: Behavioral Risk Factor Surveillance System,
Pregnancy Risk Assessment Monitoring System, and the Washington Immunization Information System.

Statewide Measure Browser: Adult mental health status - 3 yr - Statewide (BRFS5)

What kind of

questions
can this
dashboard
answer?

Which overall
state
populations
have the
highest and
lowest
percentages
of poor
mental health
status?

_Or_

Are there
differences in
statewide
rates by
county?

Select a measure |Adurt mental health status - 3 yr - Statewide (BRFSS)

The percentage of adults 18 and older who reported poor mental health for 14 or mere days in a month. [Click for more info.)

Statewide rate for this measure 11%

Geographic level |Caunty -

Measurement period: 2013, 2014, 2015

g

About Maps

Note:

The Statewide Measure Browser includes data for residents in
‘Washington State regardless of geography or insurance coverage.
Data sources include BRFSS, PRAMS, and the lIS.

BRFSS: The Behavioral Risk Factor Surveillance System (BRFSS) is a
yearly survey that measures changes in the health of people in
Washington State. This survey collects information on certain
health factors like tobacco use and mental health status.

PRAMS: PREAMS is a survey of new mothers conducted by
Washington State Department of Health and the Centers for
Disease Control and Prevention {CDC). PRAMS gathers infarmation
from mothers about their experiences before, during, and after
their most recent pregnancy.

115: The Washington Immunization Infermation System (IIS) is a
lifetime registry that keeps track of immunization records for
people of all ages.

Age

18-24 years old [NE- 14

25-34 years old S 13

35-44 years old [E 11

45-54 years cld S 13

55-64 years old [F 11
65+ years old [ 7

Race/Ethnicity

AlfaN S 21

Asian E 6

Black - 12
Hispanic S 13

White [ 11

Gender

Female S 13
Mazle IIF 9

Sort Name

Adams B— 7
Asotin SS— 15
Benton S— 10
Chelan lE— 7
Clallam ISS— 12
Clark I=- 14
Columbia B— 7
Cowlitz IES=— 16
Douglas IES— 10
Ferry ISSS==— 20
Franklin IES— 9
Garfield B=— 11
Grant - 10
Grays Harbor IE=— 14
Island E=— 13
Jefferson E=— 15
King IENE 10
Kitsap IS 12
Kittitas - 6
Klickitat lES— 8
Lewis IE==— 14
Lincoln I=— 11
Mason BE=— 13
Okanogan IE=— 15
Pacific IS==— 18
Pend Oreille ==— 7
Pierce INE- 14
San Juan E— B
Skagit E=— 8
Skamania === 22
Snohomish IEE- 11
Spokane IE- 11
Stevens IESS— 12
Thurston EEES- 12
Wahkiakum B— 5
Walla Walla IE=S— 8
Whatcom BlE- 2
Whitman BES— 13
Yakima =—- 13



What kind
of questions
can this
dashboard
answer?

Are the top
5 lowest
county rates
of child PCP
use the
same as the
top 5 lowest
county rates
of child
immunizatio
ns?

_Or_

Which zip
codes in my
region have
the lowest
rates of
health care
use?

MEASURE MAPS This dashboard enables you to explore and compare measure rates for
different geographic regions (ACH, county, zip code, school district,

Measure Maps: Child Access to Primary Care - Medicaid vs. Adults’ Access to PreventivelAmbulatory Health Services - Medicaid

Select a Geography  Select a measure Select a measure

[Zip Code hd ] [Child Access to Primary Care - Medicaid hd ] [Aduhs' Access to Preventive/Ambulztory Health Services - Medicaid hd
Measure Definition: The percentage of members 12 months—19 years of age who had a wisit Measure Definition: The percentage of members 20 years and older who had an ambulatory

with a PCP in the measurement year. Derived from WA HCA Medicaid administrative data f.. oF preventive care visit in the measurement year. Derived from W& HCA Medicaid administ..

Selected Geography |

State Average -+ 245 100% About Maps
VvV WV VA A
D10 20 30 40 ) 60 70 a0 @0 10 o0 10 20 30 40 =0 60 70 80 0 100
| [HIRRRR Ui | 11 I 0 e e

5 lowest rates 5 highest rates Howver over theicon for 5 lowest rates 5 highest rates

98315 63%  SBD63 100% mare info.k 98155 56% 98670 94%

98253 61% 98243 100% 98495 52% 98859 93%

98647 60% 98345 100% ® 98433 45% 99335 92%

98535 59% 99371 100% 98504 44% 98832 91%

98433 24% 99125 98% 59260 37% 98507 90%

Mote: Medicaid Measures: Data for this dashboard is based on a Medicaid-only population for people with any coverage in 2015. Measure rates represent 2015 calendar year. Data was refreshed on
4/4{2016.

Immunization Measures: Data for immunization measures are from the WA State Immunization Information System and can include anyone in county population (not limited to Medicaid data). WA
immunization data was refreshed on 5/4/2016. Immunization measures are only available at county level.



MEASURE SETS This dashboard compares county performance on multiple measures at once. It visually
graphs a standardized score for each county’s rate, showing you the county rate’s
distance from the state average.

Focus Area: Prevention and Access

|I""III|||||....______""""I"II" |"|"|||..._.....m||||||"""" II""|III||||..__________."""II“||
L
What kll’ld Adult Access Primary Care - Medicaid Child Access Primary Care - Medicaid Diabetes Eye Exam - Medicaid Diabetes HbA1c Testing - Medicaid Diabetes Nephropathy Screening - Medi..
.
of questions Sort Counties [Overall Rank = |
. - -
can thls Adams Grant Chelan Douglas Whatcom Okanogan
dashboard B B B - L] ] e — Il -
answer?
Walla Wallz Cowlitz Franklin Asatin Enohomish Yakima
Which
. Hover over map to find counties in dash- — —— I - — — — | —m — — — — —
counties are board.
Click on a bar chart at right to see that
above county's scores in the rank plot up top
{hl't ESC to clear the highlightingl. Lewis Pend Oreille Ferry Lincaln Benton Pacific
average
- [ TR T mm
across all : e W - _-
County Ranking
High
measures? : >
|"""||l|uuu____________" Skamania Skagit Spokane King Kittitas Whitman
i
- Or - Standardized Score - -- - -_— - - = | — L -- . --
— | il
IS my co u nty Average [ — . Stevens Kitsap Clallam Pierce Grays Harbor Jefferson
. Below
consistently - - _ _ _ - -
The standardized score is a measure of the val-
a bove 0 r we's distance from the aversge. The greater the
standardized score 's maginitude, the farther
b e I OW from the average. A score can be pasitive or Island Thurston Clark Mason Klickitat
negative, indicating whether it's above or below
ave rag e the average.

across this ® bl i Ll ] B

Hover over theicon

Set Of for more tips =
m e as u re S? Counties with 1 or more supressed measures Columbia

Note: Data for this dashboard is based on a medicaid-only population, excluding dual eligible clients for the 2015 calendar year. Bear in mind that counties have differing proportions of clients on medicaid.

Garfield Zan Juan ‘Wahkiakum



- Dashboard Future Steps:

« Information portal for all HW activities:
— State Innovation Model (SIM)
— Medicaid Demonstration Waiver

« Expand the scope of measures
— Washington State Common Measure Set
— Medicaid specific population measures

— Condition-specific diagnosis rates for Medicaid
enrollees
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Contact us:

HW AIM Team:

HW AIM Website:

The contents provided are solely the responsibility of the
authors and do not necessarily represent the official views of
HHS or any of its agencies.


mailto:HCADLHWAIM@hca.wa.gov
http://www.hca.wa.gov/about-hca/healthier-washington/data-dashboard

