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Disclaimer
This webinar is being recorded and will be posted 
to the HCA COVID-19 page.

This recording is open to public disclosure.

Please do not disclose any private or confidential 
information.



Control panel 
• Grab Tab – Allows you to open/close the Control 

Panel, mute/unmute your audio (if the organizer 
has enabled this feature) and raise your hand. 

• Audio pane – Displays audio format. Click 
Settings to select telephone devices. 

• Hand – Click to raise your hand if you’d like to 
speak. HCA moderator will unmute and call on 
you.

• Attendee List – Displays all the participants in-
session.

• Questions pane – Allows attendees to submit 
questions and review answers (if enabled by the 
organizer). Broadcast messages from the 
organizer will also appear here. 



Pre-pandemic state of telehealth

For Medicaid, broadly flexible policy applicable to many 
types of services and providers in different settings

Also for Medicaid, telemedicine parity in place since 
2018 

Regular engagement with partners and community



Pandemic response
Policy changes to support continuity of care during 
crisis

Direct support for providers and patients

Collaboration with partners in telehealth



A delivery system in 
transformation
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Our work ahead



Moderated discussion 
Topics for discussion:

Standard of care/appropriateness
Provider training
Privacy, security, and consent
Effectiveness and impacting outcomes

Questions/Feedback



Moderated discussion 
Topics for discussion:

Breaking down barriers
Access to technology
Accessibility 
Standard of care/appropriateness

Questions/Feedback



Moderated discussion 
Topics for discussion:

Ideal role in delivery of care
Ongoing evaluation

Questions/Feedback



Moderated discussion 
Topics for discussion:

Billing methodologies
Questions/Feedback



Moving forward



Resources

Apple Health (Medicaid) clinical policy and billing for COVID-
19 FAQ

Apple Health (Medicaid) behavioral health policy and billing 
during the COVID-19 pandemic (FAQ)

Northwest Regional Telehealth Resource Center (NRTRC)

Washington State Telehealth Collaborative 

https://www.hca.wa.gov/assets/billers-and-providers/Clinical-policy-and-billing-for-COVID-19-FAQ.pdf?v=4
https://www.hca.wa.gov/assets/billers-and-providers/behavioral-health-policy-and-billing-COVID-19.pdf?v=5
https://www.nrtrc.org/
https://www.wsha.org/policy-advocacy/issues/telemedicine/washington-state-telemedicine-collaborative/
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