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Need Help? 
Clinical Data Repository (CDR): 

Need CDR help? Please contact our team 
at: healthit@hca.wa.gov and put "CDR" in 
the subject line or visit our website 
at http://hca.wa.gov/about-hca/health-
information-technology  

To take the first readiness steps in adopting 
the CDR please visit the OneHealthPort 
readiness page: 
http://www.onehealthport.com/prepare-c-cda 

Electronic Health Records (EHR): 

Need EHR help? Please contact our team 
at: healthit@hca.wa.gov and put "EHR" in 
the subject line or visit our website at 
http://hca.wa.gov/about-hca/health-
information-technology  

Security or log-in issues with ProviderOne? 
Please contact: 
ProviderOneSecurity@hca.wa.gov for 
assistance with your P1 password or when 
you have a change in staff resulting in a new 
System Administrator for your office.  

 CMS EHR Help Desk: 1-888-734-
6433 Option #1.  

 CMS Account Security and to 
update your accounts contact 
person: 1-866-484-8049 Option #3.  

 Did you know that CMS has its own 
Listserv? To subscribe: Subscribe 
to CMS EHR Incentive Programs 
Listserv.  

Remember to keep an electronic back-up or 
file of all documentation/reports used during 
each attestation. This will save you 
considerable time and efforts if you are ever 
asked to provide attestation materials during 
an audit. 

 

 
  

Financial Help for CDR Contributors 

The WA Link4Health Clinical Data Repository (CDR) is a patient-centric database 
designed to help care teams of Apple Health Managed Care enrollees gain a more 
comprehensive understanding of their patients’ medical history.  If you are required 
to participate in the first stage of the CDR rollout (e.g., you are contracted with a 
Managed Care Organization, you treat Apple Health Managed Care Enrollees, and 
you have a 2014 certified EHR), you are eligible to participate in the incentive 
program described below. The Washington Health Care Authority and 
OneHealthPort are working together to explore ways of removing barriers to 
participation in the Clinical Data Repository (CDR). As part of this effort, 
OneHealthPort is offering a one-time HIE subscription discount for providers who 
meet specific criteria.  

Providers who are required to participate in the first stage of the CDR rollout and 
who meet the following criteria will receive a one-time discount of $600 off of their 
annual HIE subscription. $150,000 in incentive dollars are available. The incentive 
will be issued on a first come, first served basis to providers up to the $150,000 limit. 

Incentive Criteria: 

 Send C-CDAs to the CDR, for all Medicaid encounters, using the 
production system by 06/01/17. 

 Send C-CDAs to the CDR, with the following components able to parse; 
Problems, Procedures, Medications, Allergies, Labs, Vital Signs and 
Immunizations.  

 Providers must continue to submit C-CDAs for all Medicaid encounters. For 
purposes of paying the incentive, OHP will consider the criteria satisfied 
after 30 days of ongoing submissions.  

 Until 10/01/17, the provider is not obligated to correct and resubmit to the 
CDR patient records that fail due to matching errors.   

Getting Started 

To get started with the CDR, visit: http://www.onehealthport.com/hca-cdr  

 

Clinical Data Repository (CDR) Update 

The CDR is now accepting clinical summary data submissions!! 

The Link4Health Clinical Data Repository (CDR) is now open to health care 
organizations and their vendors who have successfully completed their readiness 
activities. Providers can now submit their clinical summaries in a standard electronic 
format called a Continuity of Care Document (CCD) after each outpatient encounter 
or inpatient admission.  

This accomplishment is the result of significant work by OneHealthPort (OHP), the 
state health information exchange, in collaboration with providers and their 
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electronic health record (EHR) vendors. HCA and our partner MCO’s want to thank 
those organizations who have completed work with their vendor as “first movers” 
and stand ready for Production.   

To recap some of the key milestones to date: 

 Providers are submitting CCD files and several are nearing completion with 
their testing 

 The health record has been established for 1.7M Apple Health consumers 

 Historical claims since Jan 2016 have been loaded into the CDR 

 Various security reviews have been completed, including one by the state 
Office of the CIO 

 The existing OHP Single Sign On service has been leveraged for CDR 
access 

 OHP has completed work on technical changes to allow various options for 
providers to submit their CCD files and to match the clinical data to the 
correct patient in the CDR.  

Providers required to submit CCD files for their Apple Health Managed Care 
enrollees should contact OneHealthPort as soon as possible to begin technical 
readiness work. They should also contact their EHR vendor to start testing. If you 
have any questions about whether your organization is required to submit data to 
the CDR, please refer to the HCA HealthIT website or email us at 
healthit@hca.wa.gov.  

OneHealthPort continues to offer monthly webinars for EHR vendor and provider 
organizations. The links below contain more information. 

EHR vendor webcast sign-up link:  

https://onehealthport.formstack.com/forms/cdr_technical_webcast_registration 

Provider Staff webcast sign-up link: 

https://onehealthport.formstack.com/forms/cdr_clinical_webcast_registration 

You may also visit the OneHealthPort CDR Readiness page for information on 
readiness activities, contracting, and clinical data exchange using CCD files.  

 

CDR Fees for Connectivity Survey Update 
We recently distributed a survey asking providers to let us know if their EHR vendor 
was quoting them fees for the use of the CDR. The survey is still ongoing but we 
wanted to share some of the results with you.  

Monthly fees range from $30 - $1200 

Annual fees range from $540 - $4929 

Implementation fees range from $500 - $31,401 

We have shared the results of the survey with our MCO partners, HCA leadership, 
professional associations, and the federal EHR certification bodies.  

You may still complete the survey at: https://www.surveymonkey.com/r/cdrfees 
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Total EHR Incentive Monies Paid Out to Date 

Hospitals 

Paid for Year 1                                   =   88                  $63,781,127.00  

Paid for Year 2                                   =   78                  $35,845,012.00  

Paid for Year 3                                   =   66                  $24,811,014.00  

Paid for Year 4                                   =   46                  $14,001,019.00   

  

Eligible Professionals  

Paid for Year 1                                   =   6,742           $142,637,113.00 

Paid for Year 2                                   =   2,919             $24,669,850.00 

Paid for Year 3                                   =   1,807             $15,319,838.00 

Paid for Year 4                                   =   864                  $7,310,004.00 

Paid for Year 5                                   =   215                  $1,824,667.00 

Paid for Year 6                                   =   6                           $51,000.00 

  

                                                       

GRAND TOTAL PAID 

SINCE 6/1/2011:                                 =                      $330,250,644.00 
 

Please do not reply directly to this message. If you have feedback or questions, please visit the HealthIT website for 
more information or email us at HealthIT@hca.wa.gov.  
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