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What is WEBS? 
Washington’s Electronic Business Solution (WEBS) is an internet based site 
hosted by the Department of Enterprise Services (DES). Many state agencies and 
educational institutions use WEBS to notify businesses of bidding opportunities. 
It will take most people about 5-10 minutes to sign up for WEBS. After your 
business is registered you will receive email notifications of bid opportunities. 

Why is WEBS important? 
The consolidated site shares funding opportunities with registered agencies. 
All funding opportunities related to Foundational Community Supports will be 
shared via WEBS. WEBS specifically eliminates the need to search multiple sites 
for funding opportunities. 

How do I access WEBS?
• Businesses who want to register for WEBS can sign up on the WEBS for 

Vendors Registration website.

• Government entities or non-profits can email  
webscustomerservice@des.wa.gov in order to get a WEBS account. 

WEBS is our platform where businesses can find current public agency 
solicitations for goods and services, including engineering, architectural 
consulting, construction and real estate leasing. Washington state agencies are 
required to post goods and services solicitations in the WEBS system.

Tips for using WEBS
• Check your email settings to receive WEBS notifications.
• You can add webscustomerservice@des.wa.gov to your safe senders list 

to ensure you receive important messages such as password changes, bid 
opportunities and award notifications.

• Check for bid opportunities regularly.

It is important for agencies to have updated/active Unique Entity Identifier (UEI) 
numbers. Visit the UEI webpage to learn more. 

If you have questions
WEBS Customer Service

Phone 360-902-7400

Envelope webscustomerservice@des.wa.gov
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