Washington State

Health Care Authority

Community Behavioral Health Support (CBHS) Services
Clearinghouse

RFP No. 2025HCA14

Amendment No. 5

Date Issued: 9/29/2025

To: RFP Bidders
From: Kimberly French, RFP Coordinator
Purpose: To amend the Estimated Schedule of Solicitation Activities and to provide the second

Pre-Proposal Conference information.

This amendment hereby modifies and is attached to RFP No. 2025HCA14. All other terms, conditions,
and specifications remain unchanged.

The above referenced solicitation is amended as follows:

1. Section 1.2 Estimated Schedule of Solicitation Activities.

Issue Request for Proposals July 31, 2025

Pre-Proposal Conference (see Section 2.2 for details) August 18, 2025

First Round of Bidder Questions Due August 21, 2025 — 2:00 pm PT
First Round HCA Answers Posted* August 27, 2025

Second Round of Bidder Questions Due September 10, 2025 — 2:00 pm PT
Second Round HCA Answers Posted* September 16, 2025

Second Pre-Proposal Conference October 1, 2025 — 9:30 am PT
Third Round of Bidder Questions Due October 6, 2025 — 2:00 pm PT
Third Round of HCA Answers Posted* October 8, 2025

Complaints Due (if applicable) October 10, 2025 — 5:00 pm PT
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Proposals Due

October 17, 2025 — 2:00 pm PT

Evaluate Proposals*

October 20-28, 2025

Conduct Oral Presentations with Finalists, if required*

October 28-31, 2025

Announce “Apparent Successful Bidder” via WEBS*

November 4, 2025

Debrief Request Deadline

November 5-7, 2025

Begin Contract Work

December 8, 2025

Implementation of TPA Services

December 8, 2025

Implementation of Claims Clearinghouse

No later than March 2, 2026

Complete Security Design Review

March 2, 2026

*Dates are anticipated and subject to change without an official amendment.

Section 2.2 Pre-Proposal Conference is amended to add information on the Second Pre-

Proposal Conference as follows:

A second Pre-Proposal Conference is scheduled to be held on Wednesday, October 1, 2025,
at 9:30 a.m. Pacific Time via a video-conferencing tool at HCA'’s discretion. This will provide an

additional opportunity for HCA to connect with prospective Bidders and understand any
barriers to submitting a Proposal. Following the second Pre-Proposal Conference, all
questions and answers will be posted as an amendment to this solicitation.

Information to join the second Pre-Proposal Conference scheduled for Wednesday, October 1,

2025, at 9:30 a.m. PT.

Join the meeting now
Meeting ID: 247 209 307 948 5
Passcode: Y9qY76LX

Dial in by phone

+1 564-999-2000,,322665522# United States, Olympia
(833) 322-1218,,322665522# United States (Toll-free)

Find a local number
Phone conference ID: 322 665 522#



https://teams.microsoft.com/l/meetup-join/19%3ameeting_NWZhNTI5M2QtZGI1NC00YmJmLWE0NTItZTBkNDliNzRkZmM2%40thread.v2/0?context=%7b%22Tid%22%3a%2211d0e217-264e-400a-8ba0-57dcc127d72d%22%2c%22Oid%22%3a%222d8d1a77-b88f-4ce2-b608-970a9a1970bd%22%7d
tel:+15649992000,,322665522
tel:8333221218,,322665522
https://dialin.teams.microsoft.com/811a9140-4f87-4b3b-b4e5-c0df12d33f3f?id=322665522

