Preparing for the End of the School Year

Welcome! Thank you for attending today’s webinar

The presentation will begin shortly around 10:05 a.m.

All attendees are muted. Please do not unmute yourself if the program allows you to.

Please use the “"Question” feature to submit a question. Questions will be addressed:
During the presentation by topic when appropriate
End of the presentation — in summary — as time allows
Questions not addressed will be answered via email, phone, or HCA Support

We apologize if technical issues keep you from participating

This webinar is being recorded and will be available on the SEBB BA website X

Closed Captioning is available — click on “Show Captions” at the bottom of your screen [€g
Please send all employee related questions or scenarios via HCA Support

Contact Outreach & Training (O&T) at 1-800-700-1555 for urgent matters, ...
Health Care ~uthority
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Agenda

End of the school year actions (5 ) Approved Leave

Returning Eligible Employees  { 6 ) Terminating Coverage

Employees not returning next

school year .7 ) Retiree/Continuation Coverage

Worked 630th hour in August ( 8 ) Reminders, Tips & Resources

Washington State
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Actions at the end of each school year

School Year: September 1-August 31
Plan Year: January 1-December 31

2025 Annual Open Enrollment: October 27 -November 24, 2025

Washington State
Health Care Wt?
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Organization Profile

Same as physical address

Add/Update contact information

D Same as physical address

* Add/Remove contacts

Mailing Address line 1*
2200 M AVE

* Can assign multiple contact types:

Unit #, Suite #

* Benefit Specialist

ANACORTES

Insurance/Billing
° LTD —  Shipping address -
Same as physical address
Other
Payroll

* Superintendent

Submit changes

* Name, phone # and email address

&

Skagit

© Add contact

 Clear changes

Contact information is used by O&T, Accounting, and Customer Service

benefits247.hca.wa.gov/auth

Washington State
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M a n a g I n g Ad m I n AC C e S S Welcome to the Washington State Health Care Authority support portal. Please select the

Send Admin Access request
using the HCA Support portal

* For public and school benefits
administrators only

* Benefits administrator inquiry
* Select SEBB Program

* Select “Is this inquiry related to
the Benefits 24/7 online
enrollment system?” YES

* Add/Remove admin access

* Admin Information

option below that best describes you.

Public inguiry

| am a resident of Washington State and do not currently work for a
state agency. | am making a request on behalf of myself or someone
else.

Note: You MUST have (or create) a Secure Access Washington (SAW)
account to submit and view responses for HCA Support inquiries.

View login and SAW account instructions

i

111}

Agency to agency inquiry

Iam a(n):

» Active employee of a Washington State agency that uses WaTech's
Office 365 managed services.

» PEBB benefits administrator and | am making a request related to
my work with HCA.

Note: If you are a SEBB benefits administrator or your agency does
not use WaTech’s Office 365 managed service, please use the public
login.

View login instructions

https://support.hca.wa.gov/hcasupport

Washington State
Health Care .Wt?
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Managing Admin Access cont.

Managing Administrator access

Requires Authorizing Security Designee approval

* Submit Benefits administrator inquiry form

Is this inquiry related to the Benefits 24/7 online enrollment system? Yes

* Add/Remove admin access
Admin roles are responsible for managing access
* Can add or remove edit and read only access only

Notify HCA for incorrect admin email addresses in Benefits 24/7

Washington State

Health Care ~uthority
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Be n efl ts Ad m I n I n q u I ry Welcome to the Washington State Health Care Authority support portal. Please select the

option below that best describes you.

Send Benefits Admin inquiry o _
using the HCA Support portal - i

Public inquiry Agency to agency inquiry

For pu bl iC a nd SChOOl benefits I am a resident of Washington State and do not currently work for a lam a(n):

state agency. | am making a request on behalf of myself or someone

a d m I n I St ra to rS O n |y alse. s Active employee of a Washington State agency that uses WaTech’s

Office 365 managed services.
« PEBB benefits administrator and | am making a request related to

° B e n efl tS a d m I n I St rato r I n q u I ry Note: You MUST have (or create) a Secure Access Washington (SAW) my work with HCA.

account to submit and view responses for HCA Support inquiries. Note: Ifyou are a SEBB benefits administrator or your agency does

S e | ect S E B B P rog ra m View login and SAW account instructions [mtl use WaTech’s Office 365 managed service, please use the public
ogin.
Se | eCt ”/S th [S ianiry related View login instructions

to the Benefits 24/7 online
enrollment system?” NO

Select 'What does your
Benefits 24/7 inquiry relate

?I
. .tO ' Washington State W
Benefits Admins should not use the “general support” form! Health Care Fiuthority

P ———
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Returning Eligible Employees

WAC 182-31-040 How do school employees establish eligibility for the

employer contribution toward school employees benefits board (SEBB) benefits
and when do SEBB benefits begin?

Washington State
Health Care Wt?
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Returning eligible employees

Benefit Elections

¢ Benefit elections remain the
same until the end of the plan
year. (December 31, 2025)

* Plan selections

« FSA/DCAP contributions

* No eligibility worksheet required
* No change in eligibility status

+ Eligible-Eligible

Next Open EnroTIment (OE):
Monday, October 27 -
Monday, November 24, 2025

Enrollment changes must be
received no later than the last
day of open enrollment
(November 24, 2025)

Changes are effective
January 1 of the following year

10 hca.wa.gov/employee-retiree-benefits/sebb-rules-and-policies

v

v

v

Making Changes

« Changes made anytime

Name, address, email and phone#

Enroll, reduce or decline employee-
paid LTD (EOI may be required)

Apply, cancel or change
supplemental life, AD&D

Submit SOE events

Start, stop, or change HSA
contribution

Attest to Tobacco premium surcharge

Remove ineligible dependents (SOE)

Washington State

Health Care ~uthority
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Employees not returning next school year

WAC 182-31-050 When does eligibility for the employer contribution for
school employees benefits board (SEBB) benefits end?

11
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Employee not returning next school year

Markus is an eligible school employee at Granite Falls SD. He submits his

letter of resignation effective August 5.

Employer contribution towards SEBB benefits will end August 31.
Complete and provide the C-3 worksheet

Terminate employee’s coverage no earlier than month of coverage ending (August 1)

* Coverage will not end automatically at the end of each school year (August 31)

SEBB Program will mail SEBB Continuation Coverage Election Notice no later than 14
days after coverage has been terminated in Benefits 24/7

* SEBB Continuation Coverage Election Notice includes enrollment forms

* Employee can apply for SEBB Continuation Coverage using Benefits 24/7 or
mail-in the SEBB Continuation Coverage election/change form

Washington State
Health Care Wt?

12

hca.wa.gov/employee-retiree-benefits/sebb-rules-and-policies
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Retiring Employees

Jackson is an eligible employee at Heights SD. He is retiring and submits

his letter of resignation effective June 10. He has elected to enroll in PEBB
Retiree Insurance coverage effective July 1.

Employer contribution towards SEBB benefits will end June 30.
Complete and provide the C-4 worksheet
Terminate employee’s coverage no earlier than month of coverage ending (June 1)

SEBB Program will mail the SEBB Continuation Coverage Election Notice no later than 14
days after coverage has been terminated in Benefits 24/7

* Employee can apply for Continuation Coverage and PEBB Retiree coverage using Benefits 24/7
Employee may request a PEBB Retiree Enrollment guide
* Download enrollment guide on the PEBB Retiree website or call 1-800-200-1004

Washington
Health Care Wt?

Benefits Admin can order the enrollment guide on the SEBB BA website e e —

13 hca.wa.gov/employee-retiree-benefits/retirees




Defining Layoft

Change in employment status due to a
SEBB organization's lack of funds or
organizational change.

Employee will lose eligibility if:

* Change in employment status (due to
layoff) results in the termination of the
employment relationship

Employee would remain eligible if:

* Change in employment status does not
result in the termination of the
employment relationship, unless change
in employment status ends earlier than the
end of the school year

Washington State

Health Care ~uthority

Definitions (WAC 182-31-020)
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When benefits may end earlier

When eligibility ends for the employer contribution
fie employer contribution bward Schaal Emplo B i yard {SEBB) benefit: £ the bo:

Em P | oyees w ho have alread y WOr ked e ——— N —_———

630 hours in the school year will
maintain coverage through the end of
the school year (August 31).

School employee terminates the emplogment relationship.

Do not terminate coverage for
employees not working during the

School employee's work pottern is revised such that the school em,

School employee returns from approved leave without pay and maintomed or estoblished eligibility as

S l I m m e r m O n t h S described in WAC LE2-31-040 (4)(d), who subsequently hot o change in wark patbern that, hod the work
pattern been in effect at the start of the school year, would not have resulted in the school employee being
anticipated to work the minimum howrs ko meet SEBB eligibility for the employer contribution in the school

year.
L L

| I I I O e r ( O I It rI u t I O I l I I I a e I I Nine-to-ten-month school employee, hired kot in the year and eligible for the emplayes cantribution as o el

descril in WAL 1E2-31-040 (4)(c)(il, who subieguently has o change inwork potbenm sech that the school which the change i eff &,
I ° t | t I | f t | I I e 5 N0 longer eligitie under the critério described in WAC 1B2-31-040 (4) (<) (i}.

e a r I e r a e e : e S C : : Twelw anth school amployes, hired kot in the year and «lgibée for the emgloyer cantribution as ed T | he month in
inW 40 (¥ )i}, who subseguently hos o change in work pattern such chool ey hich the change is eff &
l wndder the criterio described in WAL 182-31-040 {4])i<]{ii).

year if;

2025 School Employee Enroliment Guide page 67. (WAC 182-31-050)

15

hca.wa.gov/sebb-benefits-admins/eligibility/when-eligibility-benefits-ends

articipation gciuwr,
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Laid Off Employees

Tiffany is an eligible school employee at Grandview SD. She received

notification of her lay off which will result in the termination of her
- employment relationship effective April 20.

Employer contribution towards SEBB benefits will end April 30.
Complete and provide the C-T7 worksheet

Terminate employee’s coverage no earlier than month of coverage ending (April 1)

SEBB Program will mail the SEBB Continuation Coverage Election Notice no later than
14 days after coverage has been terminated in Benefits 24/7

* SEBB Continuation Coverage Election Notice includes enrollment forms

Employee can apply for SEBB Continuation Coverage using Benefits 24/7 or mail-in the SEBB
Continuation Coverage election/change form

Complete and provide D-7 worksheet if employees returns to work = eare Adthority

P ——
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Worked 630th hour in August
Eligible?

Yes, no, yes, no ©

17

Washington State
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Works 630th Hour in August

Savanah is an employee at Bremerton SD and was anticipated to only work
| 550 hours in the school year but reaches 630 hours worked on August 5.

Anticipated to work 630 hours " Not anticipated to work 630 hours
in the next school year. , in the next school year

« Eligible for benefits effective Sept 1 « Does not become eligible for coverage in
the new school year

 Provide eligibility D-4 worksheet
_ * No eligibility worksheet required
« Employee may make new elections
« No change in eligibility status

during annual OE
- Changes are effective January 1 J * Ineligible-Ineligible x

« Routinely monitor employees work hours
to establish eligibility

Healtn Care Autnority

P ——
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Works 630t Hour in August cont.

Savanah is an employee at Bremerton SD and was anticipated to only work

| 550 hours in the school year but reaches 630 hours worked on August 5.

Two-year lookback

* Worked the past two school years at least 630 hours per year, and

* |Is returning to the same type of position(s) and same SEBB organization
* Presumed eligible for SEBB benefits on September 1
* Complete and provide the D-4 worksheet

\r:lashiﬂ?ﬁore: State W
How do school employees establish eligibility? (WAC 182-31-040) il
19 hca.wa.gov/employee-retiree-benefits/sebb-rules-and-policies




Approved Leave

WAC 182-31-110 What options are available if a school employee is

approved for the Federal Family and Medical Leave Act (FMLA) or the
Paid Family and Medical Leave (PFML) program?

Washington State
Health Care Wt?

20
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Leaving on Approved Leave- FMLA

'Victoria is an eligible school employee at Central SD. She is placed on

approved FMLA in August. Her approved leave ends October 16.

Complete and provide the C-7 worksheet
Anticipated to work 630 hours in next school year (2025-2026)

SEBB Benefits coverage continue uninterrupted with no new elections
* SEBB organization is responsible for determining FMLA eligibility
* May continue supplemental life and AD&D, and employee-paid LTD insurance
* No action required in Benefits 24/7

Employee may make new elections during next Annual Open Enrollment

* Changes are effective January 1
Washington State ]
Employee-paid LTD waived for the first 90 days (WAC 182-31-110) Health Care /tuthority

. . . . SCHOOL EMPLOYEES BENEFITS BOARD
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Leaving on Approved Leave- FMLA/ PEML

"Emma is an eligible school employee at Lakes SD. She is approved for FMLA

and PFML in August. Her FMLA lasts until October 30. Her PEML overlaps
FMLA for another 4 weeks — ending November 27.

Complete and provide the C-2 worksheet
Goes on approved LWOP.

As a result, she is not anticipated to work 630 hours this school year
* Routinely monitor employees work hours to establish eligibility
Employer contribution towards SEBB benefits will end November 30

* When approve Paid Family and Medical Leave (PFML) ends

Employment Security Department is responsible for determining Paid Family and
Medical Leave (PFML) eligibility Washington State

Refer to WAC 192-700-020. (WAC 182-31-110) Health Care Althority

. . . . SCHOOL EMPLOYEES BENEFITS BOARD
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Returning from Approve LWOP Rule

A school employee who returns from approved leave without pay
will maintain or establish eligibility for the employer
contribution toward SEBB benefits if:

Their work schedule, had it been in effect at the start of the school
year (September 1), would have resulted in the school employee being
anticipated to work the minimum (630) hours to meet SEBB eligibility
for the employer contribution in the school year

A school employee who regains eligibility, establishes eligibility
for the employer contribution toward SEBB benefits as of the
date they returned from approved leave without pay.

Washington State

Refer to the D-1 Eligibility worksheet. (WAC 182-31-040) (4d) o Sl ol

23
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Returning from Approve LWOP

/ Harrison lost benefits while going on Approve LWOP on January 1. He is
now returning to work on March 15 and will work a full-time schedule. He
is unlikely to reach 630 hours, however, if his full-time work schedule, had

it been in effect at the start of the school year (September 1), He would
regain eligibility for SEBB benefits on the day he returned from Approved
LWOP (March 15). He experienced a break in coverage. y

Complete and provide the D-T worksheet
Add eligible employee with date of eligibility of March 15.

Employee may make new elections no later than 31 days after the date of eligibility

Coverage effective April 1

Washington State

How do school employees establish eligibility. (WAC 182-31-040) Health Care /iuthority

SCHOOL EMPLOYEES BENEFITS BOARD
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Returning from Approve LWOP cont.

’ Mia lost benefits while going on Approve LWOP on February 5. She is now
returning to work on April 17 and has decided to work one day per week.

If her new work schedule, had it been in effect at the start of the school
year (September 1), she would unlikely be able to work the minimum (630)
 hours to meet SEBB eligibility in the school year. )

Complete and provide the D-T worksheet

SEBB Organizations should determine how many hours the school employee
would have worked if:

Working 8 hours per week/52 weeks per year (8 X 52= 416 hours)
* Employee is not eligible for the employer contribution

Routinely monitor employees work hours to establish eligibility S
ashington State ]
How do school employees establish eligibility. (WAC 182-31-040) Health Care /tuthority

SCHOOL EMPLOYEES BENEFITS BOARD
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D=1 £mofovse wkfo fost g for e cmplaesr conirfiotfon goue o fogeiTg eork o
FedFranred £ eaos Withawt Pae [ WY warker 5 compensatian. Paid Famie anda Meadicaf f eaes
FEFMY — which &5 mar cancarrens el FARE AR Faoaff thiar resalfts 81 Smpla e Snaliilg. Toafes

e ke JERSERRA Y spoofontag For S5 25508 relirema il o 3apa iy G grre e ane e, S S o
O r S e e t FeT EEFITATEE £o7 aerexaid
—_—
Employes Rlame:

SEEE Qraanization:

Dlate notice provided to employees:
= Al e e e AT o e T T S S ST T S TR A SRS ST S O S meE LT o e et 8 e

Employee returning from LW OP: oot te dii ha it s s o il e i et e et oo

1. Requirement=s For Maintaining or Regaining Eligibility T 85 B0 del s S505 T i p i

IS antiCipated to Work at Ieast 630 Employes returning From LwOF; Enter a ¥ or §

a] I= anticipated to work. at least B20 hours in the school year

hours in the school year or or.

Their wark. szhedule - had it been in effect at the start of the school year - would have resulted in the
employee being anticipated o work, the minimum hours o meet SEBE eligibility for the employer [l

Their work schedule, had it been in | gzesriesicae

I= returning From active duty.
effe Ct at t h e Sta rt Of t h e S C. h O O | b] Previously lost the ernph?yer contribution by no longer being a!'lticipated o work, at
yea r, WO u | d h ave re S u Ited I n th e I.E-;j::lfjlil;:ncutriiedl::"titc;lr:.?;:::lgg[ﬂggggr;]tl least one of the Following reasons:

= Buthorized Leave 'without Pay [LW0OF,

em p | Oyee be | N g a nt| C | pa ted to - Paiid F amily and Medical Leave [PFRL - which is not concurrent with FRLA], y

o o = Appealing a grievance [WAC 122-31-120]
WO rk th e m I n I m u m h O u rS to m eet ::EEIe-gii:ils'lu;c:irr:iihs:hasb;I::Eg:ueetl:iirtesTJ:g:!:r workers' compenzation
SEBB eligibility for the employer

» Employment ends due to layobf [as defined in W AC 182-31-020)
contribution in the school year or

2_ Eligibility Decision Decision

IFyou answered =Yes" to all of the requirements in section 1, the employees iz eligible for the employer
contribution. Continue with section 2.

I S ret U rn I n g fro m a Ct |Ve d U ty IFyou answered "Moo to any of the requirements, the employee iz not eligible for the employer contribution.

Fioutinely monitor the emplayes’s eligible hours to determine potential eligibility bazed on the appropriate B-1
or B-2 warksheet. Skip to section B.

Tes

Washington State

Health Care ~uthority
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Terminating Coverage

WAC 182-31-050 When does eligibility for the employer contribution
for school employees benefits board (SEBB) benefits end?

27

Washington State
Health Care Wt?
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Terminating coverage

( J | Employees losing eligibility

When to terminate coverage at the end of the school year

« Terminate coverage no earlier than the « Terminate coverage
month of coverage ending for employees:

o Before Auqust 12 cut off date to be

o Leaving your SEBB Organization removed from September billing file
o No longer eligible o Coverage will not end automatically at

o Not eligible the next school year the end of each school year (August 31)

o Provide appropriate C series worksheet
« Example:

o Last day: August 10

o Enter term date: No earlier than August 1

 Provide appropriate C series worksheet
Health Care Atthority”

SCHOOL EMPLOYEES BENEFITS BOARD
)8 hca.wa.gov/assets/perspay/sebb-b247-chapter-3.pdf _




Employee never eligible

 Human Resources (HR) notified the Benefits Office that John Martin was
eligible for SEBB Benefits on May 7. Benefits Office entered him into Benefits

24/7. HR then notified the Benefits Office on May 20 that the employee never
worked and has accepted a new position at another SEBB Organization. )

* Complete and provide the A-T worksheet

Terminate employee as soon as notified by Human Resources (May 20)
Complete and provide the A-2 worksheet
Enter Termination reason "Employee never eligible”

* Benefit End Date Auto populates with an effective date: June 1
No termination date is required

* Submit changes

Washington State

Health Care ~uthority

SCHOOL EMPLOYEES BENEFITS BOARD
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Currently managing: Larry Martin

[ ] [ ]
Dashboard Eligibility Manage Dependents. Special Open Enrollment Profile Tobacco Surcharge Attestations Current Coverage Spousal Attestations
Notes Supplemental Benefits

Confirmation Message e o
Are you sure you want to terminate coverage for 888.45-6777

Search for subscriber Subsciber on an account, thir depéndent:
Eligibility Tab

coverage will be terminated as well.
* Terminate/Transfer subscriber field Confirmation Message

Newly Eligible Member

If this subscriber/account was terminated in error and
needs to be reenrolled without a break in benefits, add

Eﬂter Te 'm | nation reason N the subscriber again using the eligibility date that is the

first of the month following the benefit end date.

Benefit End Date Auto populates

Submit ch .
u It C a n g eS Termination/ Transfer Reason Benefitfnd Date
Employee neverelig v 06/0Q2024
A
.
Areyou sure you want to terminate coverage for this member? If this member is the primary subscriber o
an account their dependent's coverage will be terminated as well.

HCA Support to correct any errors
with termination dates.

Washington State

Health Care ~uthority
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PEBB Retiree

and Continuation Coverage

31
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Requesting Retiree/ N
Continuation Coverage| ===
Subscriber Dashboard e
Profile & current coverage S
SOE and account changes
O e O curemovroe
Manage dependents
Supplemental Coverage Special open enrollment and account changes @@= Manage Dependents
Tobacco Attestation
Retiree and continuation S |
coverage
* Request enrollment in PEBB
Retiree Insurance coverage,
COBRA or Unpaid Leave Westingion State Wt?

continuation coverage e e
- °
30 benefits247.hca.wa.gov/auth




Retiree/Continuation
coverage Inquiry

Retirees and continuation
coverage subscribers can send
request.

Select “For public and school
retiree/continuation coverage”

e Select Retiree and continuation
coverage

Accounting, Appeals,
Add/Remove dependent,
medical/dental plan changes,
eligibility and enrollment

* Select Benefits appeal request

33

https://support.hca.wa.gov/hcasupport

Welcome to the Washington State Health Care Authority support portal. Please select the

option below that best describes you.

Public inquiry

| am a resident of Washington State and do not currently work for a
state agency. | am making a request on behalf of myself or someone
else.

Note: You MUST have (or create) a Secure Access Washington (SAW)
account to submit and view responses for HCA Support inquiries.

View login and SAW account instructions

E}

Agency to agency inquiry

lama(n):

» Active employee of a Washington State agency that uses WaTech’s
Office 365 managed services.

» PEBB benefits administrator and | am making a request related to
my work with HCA.

Mote: If you are a SEBB benefits administrator or your agency does
not use WaTech’s Office 365 managed service, please use the public
login.

View login instructions

Washington State
Health Care Wt?

SCHOOL EMPLOYEES BENEFITS BOARD




PEBB Retiree Health
Insurance Webinars

Outreach and Training (O&T)
Is offering online PEBB
Retiree Insurance webinars.

* Employees can register on
the HCA Retiree website

* Access or print the 2025
PEBB Retiree Enrollment
Guide

* Contact PEBB Customer
Service at 1-800-200-
1004

Washington State ) - .
- C / s aare 7 w
Health Care Authorlty e il U "o crsis? @lLogin
Free or low-cost health care  Employee & retiree benefits  Billers, providers & partners About HCA Contact

Home ¥ Employee and retiree benefits

Employee and retiree benefits

Cyberattack on UnitedHealth Group company may affect o d
you ®
Preparing for retirement? v,
Premera Blue Cross contract negotiations with MultiCare -
Public employees
wstitution, or participoting &mplo} group, you hove oocess to
5 Ben Ft Ecard (FEBE). These options include, but are not limited to,

y, higher
pt s throd qhtr Public pl
ntal, life, auto, dh ome.

School employees

As an employee of Waoshington's scheol districts and charter schools, represented employees of educational
service districts you hove acoess to insur aptions through the School Em pl s Benefits Boord (SEBB). These
options include, but are not limited to, medical, dental, vision, life, and AD&D.

Explore your SEBB benefits.

Retirees

Asaretire dp ublic or school employes you hav
{PEBR]. These options include medical with v

Explore your retiree benefits.

34

hca.wa.gov/employee-retiree-benefits/retirees/attend-retirement-webinar

55 to insuronce options through the Public Employees Benefits Boarg
n, d 'n:nl, life, auto, and home.

Washington State
Health Care .W
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Troubleshooting Benefits 24/7 Access

35
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Release/Unlock subscriber account

Used when subscriber has forgotten ANACORTES SCHOOL DISTRICT 103
answers to their security questions.

* Verify subscriber information

4 Back to search results

Admin Dashboard

) o Curentlymanagi ng:
Dependent Verification Special Enrollment Verification ubscribers Access Reports Profile . .

Search

At addnewsubscriber [T
Used to release/unlock previously o e T i
claimed subscriber SAW account. -

1-
Release /unlock subscriber account? The member will be prompted to re-claim their account upon next login.
* Step 1-Check box next to name
Currently USAN FLINT

* Step 2-Click Manage Associated B
subscriber

Washington State
Health Care Wt?
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Employee Resource

Visit the help with Benefits 24/7
webpage.
What can | do in Benefits 24/77
Get started

Help with my login

How do | enroll when newly eligible?

Sign up for email subscription service

For help logging in to your Benefits
24/7 account-Call 1-866-335-0043.

hca.wa.gov/employee-retiree-benefits/help-benefits-24/7

RS EI S » Search Search 0 Inacrisis? @ Login~
Health Care Huthority

Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

Home » Employee and retiree benefits 3 Help with Benefits 24,7

Help with Benefits 24/7

Benefits 24/7 [4 is our new online benefits enrollment system that replaced PEBB My Account and SEBB My
Account. Your enrollment information will transfer from PEBB My Account and SEBB My Account.

Benefits 24/7 follows the Americans with Disabilities Rehabilitation Act (ADA) and Website Content
Accessibility Guidelines (WCAG) 2.0.

On this page What can | do in Benefits 24/77
Get started
Help with my login
How do | enroll when newly eligible?

Sign up for email subscription service

What can | do in Benefits 24/77

Use Benefits 24/7 [5 to enroll in coverage,

Manage your benefits year-

ew your coverage elections, make open rou nd

ify your dependents, ottest to premium
surcharges. moke chonges due to a li

enrollment changes, opply for continuation o

ge or PEBB retires insurance coverage, and
defer retiree insurance coverage.

© Log in to Benefits 24/7 5

How do | change my address?

» Employees: Contoct your payroll or benefits office.

= Retirees and continuation coverage subscribers: Send us o secure message [ or call 1-800-200-1004 (TRS: 711).

Workday users continue to use Workday

Benefits 247 is not available to Pierce Cou nty, Washington State University, and University of wazh ngton employees. Please use Workday.
Ewespthon: ou can use Benefits 24/T to request to enredl in PEBB retires Insurance coverage.

Get started

Use these steps to set up your Benefits 24/7 account.
Things to know before you register ~

Create a Secur

Il

Access Washington (SAWV) account ~

Washington State

Health Care ~uthority
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Benefits Admin Troubleshooting

Benefits Admin is being sent to their subscriber acct rather than

administrator acct or Benefits 24/7 is not recognizing the SAW account used

* If redirected to the verification process page (Last name, DOB, and last 4 of SSN)?
* Do not enter your subscriber information

‘ scriber [at
Release/unlock subscriber account
/ R

* Clear History (Browsing history, cookies and m—
other site data and cached images and files.)

* Log in using your correct SAW Admin account with your work email

SAW email address MUST MATCH EXACTLY the email address entered in
Benefits 24/7 manage access tile.

* Do not create a new SAW account. Verify Benefits 24/7 and SAW email address matches
Check additional spaces or periods

Washington State W
Go to SAW website directly to change/update any SAW account information! Health Care Authority

38
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Benefits Admin Resource

Benefits 24/7 BA Manual Chapter 2

* Need instructions on
Troubleshooting employee access

senefits 24/7 * Employee attempting to claim
enerits . . .
Benefits Administrator Manual thelr accou nt for the fl rSt tlme:
eeeeee Page 13-14
* Releasing an old SAW account
crptr 2 ananin for an employee: Pages 15-16
Washington State )
Releasing an employee account requires Benefits 24/7 Admin access. Health Care 'W

hca.wa.gov/assets/perspay/sebb-b247-chapter-2.pdf
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Reminders, Tips & Resources

40
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Benefit Admin Resource

Washington State i . . , .
Health Care Authority seorct o Inacrisis? @ Login

L] L] L] L]
S E B B B e n efl tS I \d I I I I n I St ra to r We b S I te Free or low-cost health care  Employee & retiree benefits  Billers, providers & partners AboutHCA  Contoct

Ellglbll!ty’ Er.]rO”ment’ Beneflts’ ;Eéééz;mr:;;tsodministrotors
Administrative tools and resources, and ¥
Training Resources HCA Support (submit a question) (4 L '-'

e O Eligibility
Find eligibility worksh

Contact Outreach & Training ﬂ’ﬂ o
1-800-700-1555 /x ﬁ
P remctny ::simULL-.,-E,I.JH;.-;,,H.,E;E School Employees Benefits Bocrd (S288) enrollments ond appeals, and il
Online via HCA Support secure L "'-

messaging system

Learn about each of the benefits offered by the SEBB Program and your role in administering them.
Explore SEBB benefits.

¢® sSu ort.hca.wa ov/hcasu ort
3 3 o Administrative tools and resources .
Find accounting ma SEl yAce t monuals and user guides, SEBB Progrom rates, and other resources to assist
you with successfu benefits. '
Fi help you adminis a

Washington State

Health Care ~uthority

SCHOOL EMPLOYEES BENEFITS BOARD

hca.wa.gov/sebb-benefits-administrators



https://www.fuzeqna.com/sebbperspay/membership/consumer/login.asp?referer=/membership/consumer/newuser.asp?

Benefit Admin Resource
SEBB Benefits Admin Training

Welcome to the Washington State Health Care Authority support portal. Please select the
option below that best describes you.

. : 0% 1
Send training request using HCA - =
ublic inquiry Agency to agency inquiry
Support o
| am a resident of Washington State and do not currently work for a lam a(n):

state agency. | am making a request on behalf of myself or someone
else. « Active employee of a Washington State agency that uses WaTech’s

Attn: O&T Training Request

Provide dates & times available,
hours available and subjects
requested

Benefits 24/7, BA website
overview, eligibility worksheets
and HCA support overview

Office 365 managed services.
« PEBB benefits administrator and | am making a request related to

Note: You MUST have (or create) a Secure Access Washington (SAW) my work with HCA.

account to submit and view responses for HCA Support inquiries. Note: If you are a SEBB benefits administrator or your agency does

View login and SAW account instructions not use WaTech’s Office 365 managed service, please use the public
login.

View login instructions

Washington State
Health Care Wt?

SEBB BA website>Training Resources>Training Materials and Recordings —

SCHOOL EMPLOYEES BENEFITS BOARD
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Sign Up for GovDelivery

Washington State
9 Search 0 nacrisis? @ Login v

GovDelivery emails provide BAs
with updates, changes, and
reminders about the SEBB Program. | Notices and updates

Stay current with the latest news and updates impacting the benefit administrator (BA) role with the School

Employees Benefits Board (SEBB Program).

SEBB Benefits Admin's website

Outreach & Training (0&T) uses the GovDelivery email service to provide you with updates,
changes, and reminders about the SEBB Program.

By signing up with this service, you receive notifications through your email and can opt our

Notices and updates

SEBB BA latest news

* Register for GovDelivery :

Benefits 24/7 updates ~
Related forms and publications Related links

2024 SEBB Annual CHIPRA Notice Template @ FAQs for school administrators

SEBB Program Informational Materials packet [} ACA and tax-related reporting

Washington State

Health Care ~uthority
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Employee Communications

SEBB May Intercom Newsletter mailed
and emailed May 15, 2025.

* Includes article about:
* Getting started with behavioral health care
* Preparing for Retiree insurance coverage

* Summer safety and travel tips

* Domestic/International travel
* New way to submit appeals

* Five unknown benefits you have

Path to a tobacco-free life

44

hca.wa.gov/employee-retiree-benefits/newsletters-sebb

A conversation
that matters

Takir

the second leading 7
eath among people How do | get started?
1f yx vith gett

Streg
mear

there
What signs should |

be aware of?
i you Or % SOMe yo

What are the different types
of providers?

Depending on your mental heailt!
any dif
s. The following
NAMI (nami.org)

Counselors, clinicians, and
the

and dio: e
mentol health conditions

Washington State
Health Care .W
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Employee Secure Online Appeals Portal

GovDelivery sent on April 28, 2025. Haéa"th Care Authority”

SEBB Appeals Unit launched a new online —

appeals portal that's Fast, secure, and New way for employees to send

| he SEBB P d
paperless s wbout oo "

enrollments

Request a brief adjudicative proceeding: R

On April 1, 2025, the SEBE Appesls Unit launched an all-new online appesals
portal. Employees can use this secure online portal to request a brief
adjudicative proceeding (a simplified legal hearing. also refamred to as an

i E m p I oye r d ec i S i o n appesal) of an employer decision or a SEBB Program decision and hawve it

immediately go to the SEBS Appesals Linit.

! . o The online appesal portal has sdvantages over the paper form—it's a fast,

U p | Oa d a CO py Of e m p | Oye r S d eC I S I O n secure, paperess way to submit an appesl. Reguesis are sent instantly to the
SEEB Appeslts Unit, reducing owverall processing and wait times. Appellants can
also check the status of their requests online instesd of having to call or wait for
acknowledgment letters.

 SEBB Prog ram dECiSion Circumstances when this could apply

Employee disagrees with an employer decision:

Follow appeal instructions on the decision letter] - meemmorse ms et io ner amoiorer g e pooer e v

wishes to appesl to the SEBEB Program using the online paortal, the

Check status of online requests e

Washington State

Health Care ~uthority
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Employee Secure Online

A p p ea | S PO rta | | n St ru Ct I O n S Welcome to the Washington State Health Care Authority support portal. Please select the

option below that best describes you.
1. Select "Public Inquiry” and log in .
to Secure Access Washington (SAW) (-}

Publicinquiry Agency to agency inguiry
“Make A R t"
2. Select "“Make A Reques
« Active employee of a Washington State agency that uses WaTech’s

3. Select “For Public and school

« PEBB benefits administrator and | am making a request related to

e m p | Oye e S " C a te g O ry Note: You MUST have (or create) a Secure Access Washington (SAW) my work with HCA.

account to submit and view responses for HCA Support inquiries.

E

| am a resident of Washington State and do not currently work fora lam a(n
state agency. | am making a request on behalf of myself or someone

Note: If you are a SEBB benefits administrator or your agency does
View login and SAW account instructions not use WaTech’s Office 365 managed service, please use the public

4. Select "Benefits appeal request”

5. Select primary account holder

6. Select relationship to the appellant
7. Appeal form will populate

8. Click Submit s Cne Aarory

P ———

support.hca.wa.gov/hcasupport




Employee Enrollment Guidelines

GovDelivery sent on April 28, 2025.

SEBB Program has observed instances of
Benefits Administrators (BA) entering
employee enrollments using their own BA
login without a signed paper form from the
school employee.

Do not use BA login to enter employee
enrollments unless you obtain a signed
paper form from the employee on file

No official record that employee authorized
benefit elections

This is not advisable and could expose your organization to unnecessary risk!

hca.wa.gov/sebb-benefits-admins/notices-and-updates

Washington State m
Health Care Authority
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BA guidelines for entering employee enroliments

We've observed some instances where s Benefits Administrator (BA) may enter
employee enroliments into Benefits 24/7 using their own BA login without
obtzining a signed paper form from the employee. While this might seem
efficient, it is not advisable and could expose your organization to unnecessary
risk.

Please carefully follow these guidelines:

« Do not use your BA legin to enter enroliments in Benefits 24/7 for
employees unless you have a signed paper form from the employes on
file. Without this documentation, there is no official record that the
employee authorized the benefit elections.

« When assisting employees with enrollments, ensure that sither you or the
employee is logged into the employee's own account.

Why is this important?

Entering enroliments without a proper record places your organization at risk. In
cases of disputes, the abzence of verfied employee authorization could result in
financial liabiliies, compliance issues, or audit findings.

Thank you for your attention to this matter. For further clarification or assistance.,
please rescl h cut to cur Outreach & Training team via HCA Support or call 1-2300-
700-1555.

Washington State

Health Care ~uthority
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Employee Enrollment Guidelines cont.

When assisting employees, ensure BA or
oyee is logged directly into the

emp
emp

oyee's subscriber account

Why is t

Entering enrollments without a record places
your organization at risk. In cases of disputes,
the absence of verified employee
authorization could result in financial
liabilities, compliance issues, or audit findings

nis Important?

hca.wa.gov/sebb-benefits-admins/notices-and-updates

Washington State W
Health Care Authority
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BA guidelines for entering employee enroliments

We've observed some instances where a Benefits Administrator (BA) may enter
employee enroliments into Benefits 24/7 using their own BA login without
obtsining a signed paper form from the employee. While this might seem
efficient. it is not advisable and could expose your organization to unnecessary
risk.

Please carefully follow these guidelines:

« Do not use your BA legin to enter enroliments in Benefits 24/7 for
employees unless you have a signed paper form from the employee on
file. Without this documentation, there is no official record that the
employee authorized the benefit elections.

« When assisting employaes with enrcliments, ensure that asither you or the

employee is logged into the employee’s own account.
Why is this important?

Entering enroliments without a proper record places your organization at risk. In
cases of disputes, the absence of verified employee authorization could result in
financisl liabilities, compliance issues, or sudit findings.

Thank you for your attention to this matter. For further clarfication or assistance,
please rescl h cut to cur Outreach & Training team via HCA Support or call 1-200-
700-1555.

Washington State

Health Care uthonty
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Policy update & premium surcharge refunds

GovDelivery sent on May 15, 2025.

Effective January 1, 2025, Spousal surcharge
no longer applies when a PEBB or SEBB
employee covers a spouse/SRDP who Is
eligible for PEBB or SEBB coverage as an
employee but chose to waive coverage in favor
of being covered under their spouse’s PEBB or
SEBB plan.

Question 5 If the coverage offered by the
spouse/SRDP's employer is through the SEBB
or PEBB Program, then the answer to question

5 should be "No".
Letters were mailed May 16, 2025 to 76 SEBB Subscribers.

Washington State W
Health Care Althority
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Policy update and premium
surcharge refunds for affected
employees

eeeeeeeeeeeeeeeeeeee TS,

The Health Care Authority (HCA) is updating how the spowse or state-registen =
domestic partner (SROF) pramium surcharge is spplisd. Effective January 1, 2025,
the surcharge \amger S5 warb EEE employas cowars 3 =or SR
waho is sligibls = PEB miplay t waives PEBE Ith @ Ccowers| Fua
their spouse's 858 cowerags. Thi applies in reverse situa (e,
=ligible employes cowearin pou; DOF ehgible for SEEEB). P rewiew
following and taks action to provide a refund to affected employes. =5
Exampls: Bill i SEBEBE ible employes v has enrcll=d his LL
his B medical, dental, and wision coverage. Tna i PEBE & e em|
=nrolled in SE wara who has waived h EBE medical
to be enrolled on Bills SEEB cowersge.
What we're doing
HCA is applying this ch retrosct ry Fuef Y
is d to employers with affected employees wha
Cowverad a spouseSROP under their SEBE health plan coverage, and
Th DP waived their P e
m attested Y= l=d to e
surchangs
Refu Wi e the a licable employs wt
inncice

HCA has updated the stteststions in Benafits 24/7 for affected employees to reflect
this policy change going forward.

Washington State
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New/Updated Benefits 24/7 Admin Reports

Benefits 24/7 admin reports were posted March 15, 2025.

Benefit election snapshot (New)

Report retrieves and displays the subscriber account elections and
attestation surcharges

Termed Accounts (New)

Report retrieves and displays organization termination events that
occurred on or in-between the report’s search parameter

Spousal re-attestation for an organization

Report shows a list of subscribers who need to complete their spousal

re-attestations for the upcoming OE effective year Nashington State
Health Care ~uthority

Reports updated in Benefits 24/7 on May 29, 2025.




HCA Support Portal/ Benefits 24/7 Tips

AN

Provide BA business phone # v Do not submit multiple tickets on the

v" Do not use benefits or payroll same employee issue

department usernames v Include employees full name, full SSN,
Benefits Admins name, school district
and BA phone #

v" Submit HCA support ticket for urgent
account issues then contact
1-800-700-1555

v" Do not use the profile tab when
updating employee addresses

v" Have employee’s SSN ready when
waiting in phone queue

v Enter newly eligible employees who
have multiple last names with a
hyphen (Example: Jones-Morris)

v" Employees should contact Benefits
office for all account issues

Washington State

Health Care ~uthority
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Upcoming Webinars '® REC,

August 1: SEBB Preparing for the start of the new school year
October 10: SEBB Pre-Annual Open Enrollment (OE) (Tentative)

October 17: SEBB FSA and DCAP OE webinar (Tentative)

Where to register:
hca.wa.gov/sebb-benefits-admins/training-schedule

All webinars are recorded and posted to the BA website.

hca.wa.gov/sebb-benefits-admins/training-materials-and-recordings

Washington State

Health Care ~uthority
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Q&A

We will now address some of the questions that did not get
answered during the webinar.

Any questions that do not get addressed today will be responded to
by phone, email or HCA Support request

Employee specific questions or scenarios should be sent through HCA
Support request

After the webinar, participants will receive a follow up email that

includes a brief survey. We would greatly appreciate your
feedback.

Washington State

Health Care ~uthority
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Thank you for participating!

54
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