SEBB Benefits Administrator Training-Part 2

Welcome! Thank you for participating in today’s webinar
The presentation will begin around 10:00 a.m.

All attendees will be muted. Please do not unmute yourself if the program allows you to.
We can not assist with technical issues and apologize if they keep you from participating.
This webinar will be recorded and posted on the Benefits Administrator webpage.
Closed Captioning is available — click on “Show Captions” at bottom of screencg
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SEBB Benefits Administrator Training-Part 2

Addressing questions during the webinar

Please use the "“Question” feature to send questions throughout the webinar.

We will address questions:
» Throughout the presentation by topic when appropriate.
At the end of the presentation — in summary — as time allows.

« Questions not answered during the presentation will be addressed after the
presentation via email, phone, or HCA Support

Please send employee related questions or scenarios via HCA Support.
Contact Outreach & Training (O&T) @ 1-800-700-1555 for urgent matters. E]:]
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What we'll cover today

1 )Employee resources

2 ) Eligibility worksheets

3 ) Eligibility requirements

Dependent eligibility &
\ 4 L] L[] L]
. verification
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SEBB Benefits
Additional SEBB Benefits

Benefits 24/7 Resources

Reminders, Tips & Resources
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Employee Resources

hca.wa.gov/employee-retiree-benefits/school-employees
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Employee Resource E—————

PEBB and SEBB members: Prepare
for open enroliment.

What you need to know.

School Employees website

* Medical, dental and vision plans
& benefits

L] L]
I I fe I | D F S A & D ‘ A P b e n e fl tS Woshingtonians who use the SccurcAccoss Washington {SAW) portal to occess stote serwices should be on the lookoot for spoofad intornct ods that pretend to be
I I I/ government kinks to SAW. The only correct SAW address is hitps://securcoccess.wa.gov (3. Learn more

SEBB wellness programs I

Important: Stay covered! Arr you cnrollod in Apple Heolth (Modicod) cowveroge? It moy e time to complcte your renowal. Maks sure yoar oddeess and phooc
number are up to date %0 you con stay enroiicd. Report o chonge

* Premium surcharges

'\” Free or low-cost health care

* Determine eligibility and @ e
manage benefits

Employee and retiree benefits

publc employee, school employee, or reterce? Find everything you necd to maoke informed decizons cbout and [

Arcyougop E
() I r n h W n r | | n h | mancge your PESE or SEBB bonefits. Bxplors ond compare plans, sec how much it costs, find out if yae're cligible, and
carn how to caroll. i you are lecwving employment, find cut whot opticns arc availohle far you through continuction >

* Logging into SMA
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= School Employee
2024 Enrollment Guide

m Quick stort guide

Employee Resource

School Employee Enroliment Guide e N\

®  Eligibility
bl pages 12-16

now available to order! .

page 17

Order materials on the BA website i o

* Forms and publications

Order materials

Includes Benefits 24/7-use SEBB My
Account until Benefits 24/7 launches

benefits247 . heco.wo.gov.

Intended for newly eligible school

employees only =
[~ o A
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Employee Resource

Quarterly SEBB Intercom newsletters

Employees can also find information:

Edition of the SEBB Intercom
Newsletter

Mailed/emailed every quarter to
school employees

hca.wa.gov/assets/pebb/sebb-intercom-employees-october-2023.pdf

Sc.hool Employees Benefits Board (SEBB) Progmm .
-, School Employees Edition October 202}
i

al U i\

open enrollment

Open enrollment is October 30 through November
20, 2023. Find forms on the Open enrollment webpage at
hca.wa.gov/sebb-oe.

What is open enrollment?

Open enrollment is a period of time that happens once a
year, typically in the fall, when you can make changes to
your coverage.

What can | change during open
enrollment?

You can make the changes listed below during open
enrollment, October 30 through November 20. Changes
are effective January 1, 2024.

o Premiums for some plans are increasing significantly
for 2024. You should check your current medical, dental,
and vision plans for benefit and premium changes. If you
do notwant to change plans, and they are still available in
your county for next year, you do not need to do anything
to stay enrolled in the same plans.

5 tips for a smooth open enrollment

L

_Aval.

Change your medical, dental, or vision plan.

Add or remove a dependent.

Waive medical coverage if you have other
employer-based group medical, a TRICARE plan, or
Medicare.

Enroll in medical coverage if you previously
waived.

Attest to the spouse or state-registered domestic
partner coverage premium surcharge. (You will
receive a letter if you need to reattest.)

Update your tobacco attestations if you have
changes.

If you are unable to use SEBB My Account, you can use the
School Employee Enrollment or School Employee Change
form. They are ovailable from your payroll or benefits
office. Your payroll or benefits office must receive your
form by November 20.

Visit Navia Benefit Solutions to enroll in
FSA or DCAP

Enroll in a flexible spending arrangement (FSA) or the
Dependent Care Assistance Program (DCAP) on Navia's
website ot sebb.naviabenefits.com. You can also submit
the Navia Open Enrollment form to Navia. You must enroll
in these benefits again every year you want to participate.
See poge 5 for more about FSA/DCAP.

1. Checkthe plans available in the county you live or work in to make sure your plan is still available.

2. Review what’s changing. Find your monthly premiums and look over any changes to your current plan.

Some premiums are increasing significantly for 2024.

3. Make any changes in SEBB My Account, like changing your medical plan or removing dependents,

by November 20, 2023,

4. Stay connected. Sign up foremails and follow HCA on social media.

5. Need help? Askyour payroll or benefits office.

HCA 20-0119 (10/23)
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Virtual benefits fair (SEBB)

° ° ° ° A virtual benefits fair is o way to learn obout your benefit options through on online experience — ond it's avoiloble anytime, day or night
.
| rt Uuda ene ItS allr proviges. R R
information to help you choose the right benefits for you and your enden ort) xplore a p

Other partner benefits

Benefit options/information .
via “online experience” Medical insurance

Downloadable content

: ;ﬁ ; ‘

#% KaISER PERMANENTE. ll & KAISER PERMANENTE.

Informative pre_recorded Videos Northwest Washington Washington Options
and direct interactive webinars

Standard PPO

24/7 access via a computer,
tablet, or smartphone

) y

Dental insurance
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Employees Resource

About Benefits 24/7 webpage

Launch rescheduled to January 2024
Am | required to use Benefits 24/77

Will my enrollment information
transfer?

How do | set up my new Benefits 24/7

account?
Who is Benefits 24/7 for?

10

hca.wa.gov/employee-retiree-benefits/about-benefits247-sebb
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Home > Employee and retiree benefits > About Benefits 24/7 (SEBE)

Bad actors are spoofing Securefccess Washington (SAW)

Washingtonians who use the Securefccess Washington (SAW) portol to access state services should be on the lookout for spoofed internet ads that pretend to be
government links to SAW. The only correct SAW aoddress is https://secureaccess.wa.gov [ Learn more.

About Benefits 24/7 (SEBB)

HCA is introducing a new online enrollment system called Benefits 24/7. Benefits 24/7 will integrate online
account access for subscribers from the Public Employees Benefits Board (PEBB) and School Employees
Benefits Board (SEBB) Programs into one platform to allow for streamlined support and maintenance. This
modernized web-based enrollment system will have a new look and expanded capabilities, providing self-
service options for members.

Launch rescheduled to January 2024
The lounch date for Benefits 24/7 has been rescheduled to January 2024. The launch was scheduled to occur in June 2023

HCA wonted to provide more time to ensure a successful launch. HCA took members’ and employers' feedback into account when determining the new lounch
date. We will resend the Benefits 24,7 Quick Start Guides. Please continue to use SEBB My Account (£

The decision to lounch in Jonuwary considered several factors:

s Thereis o 10 to 15 percent school employee turnover in August and September, which odds unnecessary risk wi

enrollment system. We

want Benefit Administrators to be able to focus their attention on new school employee eligibility determinati ving to help all school

employees understond the system changes.

s During PEBBE aond SEBB open enrollments in October and November, we anticipote members will be more engoged with the enrollment system this year to

mauake health plan chon

We want members to be focused on selecting the plan that best meets their needs for 2024 insteod of novigating a new
enrollment system_Members should continue to use SEBB My Account (2 or enrollment forms as needed to make enrallment changes

= After open enrcllment, in December, HCA staff and employers are continuing to enrollment forn 1 time to tron new enrollments to the carriers. This

dota transfer allows the carriers to distribute new 1D cards and other commur ns to their new members before coverage starts January 1. Intreducing o

new enrollment system during this critical period could creote a barrier to timely enrollment.

Am | required to use Benefits 24/77

No. Paper forms

continue to be available. You will not lose coverage if you do not use Benefits 24/7.

Will my enrollment information transfer?

Yes. Benefits 24/7 is replocing SEBE My Ac

runt. Your enrollment information will move from SEBB My Account to Benefits 24/7. Your current enrallment information

will not be offected.

How do | set up my new Benefits 24/7 account?

We will provide information to set up your new Benefits 24/7 occount once the system is avaoilable. Until then, there is no action you need to take. Please continue to

e SERB M accoung [
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Eligibility worksheets

SEBB Program Administrative Policy 11-1 Providing a notice to a
school employee

For new employees starting after January 1, 2024.
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Providing notice of determination

Eligibility worksheets determine and provide required notification
of employee eligibility or ineligibility for the employer
contribution toward SEBB Benefits.
When providing notice of the determination of eligibility
* SEBB organizations must provide written notice of the determination

Upon hire and
When an employee experiences a change in eligibility status.

Washington State

Health Care AUthority

12

SEBB Policy 11-1

hca.wa.gov/sebb-benefits-admins/eligibility/eligibility-worksheets




When should the notice be provided?

Provide notification within a reasonable time frame as part of the
hiring process.

Eligible employees must have no less than 10 calendar days after the
date of receiving notice to elect coverage.

Eligible employees have no later than 31-days to elect coverage or
submit required forms for SEBB benefits.

Example: Employee’s date of eligibility is September 3, and they are provided notice of eligibility:

No later than September 24, employee has until October 4
* On September 30, employee has until October 10

Washington State

SEBB Policy 11-1 Health Care Athority

13
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Determining and providing notification

Eligibility worksheets serve as the approved method for determining
eligibility for SEBB benefits and providing required notification.

/

Serve as a record the

Provide required
employer has

notice and
information

provided the
required notification

4

/

Provide guidance and
suggestions for the

employer and
employee

SEBB Orgs must determine employee eligibility for SEBB benefits at the

start of each school year (September 1).

SEBB Program may request review of completed worksheets.

SEBB Policy 11-1

hca.wa.gov/sebb-benefits-admins/eligibility/eligibility-worksheets
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How to use the eligibility worksheets

Select an
appropriate
worksheet

Email, email read receipt
or electronic signatures

Complete and save
worksheet either
electronically or as
a hard copy

Have the employee
sign & date the
worksheet.

4

A copy of the tracking
information, if sent
through the mail

BA signs & dates,
provides a signed
copy to the
employee and files
copy in employees'
personal file

Make a note on
worksheet if employee is

unwilling or unavailable
Y
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Eligibility Series Worksheets

Description of each worksheet series

A-series | The A-series worksheets are for all new hires, including transferring employees.
B-series | The B-series worksheets are for employees wh e a change
or revision in work pattern resulting in legaining or losing eligibility.
C-series | The C-series worksheets are for benefit@ligible employees who are
leaving work temporarily or | ently (e.g., approved leave, layoff,
termination, retirement, dea
D-series | The D-series worksheets &g for employees who are returning to work from certain
types of leave, after oyment ended due to layoff, for the next school year, or within
the same school :
E-series | The E-series worksheets are for employees adding eligible dependents
to SEBB benefits.

Washington State

Health Care AUthority
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Worksheet reminders

Worksheets are available on the SEBB BA website
Worksheets are updated reqgularly

/

Access and complete
eligibility worksheets

Complete the

worksheet in Excel,
not by hand.

from the eligibility
worksheet webpage ‘

SEBB organizations must use the worksheets provided by the
SEBB Program to determine eligibility and enrollment in benefits.

Washington State

Health Care AUthority
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Benefits Admin Resource

Eligibility worksheets

Providing notice of the
determination of eligibility

When should the notice be
provided?

What tools are approved for
determining and providing
required notice of eligibility?

Using the A through E series
eligibility worksheets

Eligibility worksheets

18

Washington State
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Home > SEBB benefits administrators > Eligibility > Eligibility resources > Eligibility worksheets

Eligibility worksheets

The School Employees Benefits Board (SEBB) Program provides eligibility worksheets to determine and
provide required naotification of employee eligibility for the employer contribution toward SEBB benefits.

On this page Providing notice of the determination of eligibility
Using the A through E series eligibility worksheets

Eligibility worksheets

Providing notice of the determination of eligibility

SEBB organizations must provide written notice of the determination of eligibility (or ineligibility) for the employer contribution toward SEBB benefits to an
employee upon hire and when an employee experiences a change in eligibility.

Eligibility for SEBE benefits must be determined according to the criterio in WAC 182-31-040 [ and 182-31-050 [4.

When should the notice be provided?

The notice should be provided within a reasenable time frame as part of the hiring process. Employees who meet the eligibility criteria, have 31-days after they
become eligible for SEBB benefits to complete and submit required enrollment forms indicating their enrollment elections. However, eligible employees must have

no less than ten calendar days ofter the date of receiving notice to elect coverage.
For example, if an employee’s date of eligibility is September 3 and they are provided notice of eligibility:

* Mo later than September 24, the employee has until October 4 to make elections (31 days after September 3).

» On September 30, the employee will have until October 10 to make elections.

It is not required to provide written notice (a worksheet) to employeas who remain eligible when returning to the same SEBB arganization for the follewing school year.

What tools are approved for determining and providing required notice of eligibility?

Washington State , ,-»-"'"""\
Health Care AUthority
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Eligibility requirements

WAC 182-30-130 What are the requirements for a school employees benefits

board (SEBB) organization engaging in local negotiations regarding SEBB benefits
eligibility criteria?

WAC 182-31-040 How do school employees establish eligibility for the employer

contribution toward school employees benefits board (SEBB) benefits and when
do SEBB benefits begin?

Washington State
Health Care Wt?
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Eligibility

School employees may be eligible for the employer contribution
towards SEBB benefits if they work for a SEBB Organization:

WA State School District
Charter School

Educational Service District (ESD)

* Union-represented employees

* Non-union represented employees
« Effective January 2024

Washington State

Health Care AUthority
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Employee categories

Newly hired employees

Anticipated to work at least 630 hours in the school year

Who worked 630 hours in each of the two previous school years and
are returning to the same type of position or combination of positions

with the same SEBB organization are presumed to be eligible at the
start of the school year.

* SEBB organization can rebut this presumption by notifying the employee,

In writing, of the specific reasons they are not anticipated to work at least
630 hours in the current school year

Washington State

Health Care AUthority

21
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Employee categories cont.

Ineligible employees who become eligible due to:
Revised work pattern and now anticipated to work at least 630 hours

Actually, end up working 630 hours in the school year

Not anticipated to work 630 hours during the current school year due
to time of year they are hired, but are anticipated next school year:

* 9-10-month school employee criteria based on hours worked in 6
of the last 8 weeks of school

* 12-month school employee criteria based on hours worked in 6 of
the last 8 weeks of the school year (August 31)

Employees eligible due to their SEBB organization engaging in

local negotiations regarding SEBB benefits eligibility critefiare Autority

22
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1. Anticipated to work at least 630 hours

School employees may become eligible upon:
SEBB Benefits eligible

 Anticipated to work at least 630 hours in the school year
WAC 182-31-040

© anticipate
verb

past tense: anticipated; past participle: anticipated

1. regard as probable; expect or predict.
"she anticipated scorn on her return to the theater"

Similar: = expect foresee predict forecast prophesy foretell

count on bank on

look for reckon on figure on apprehend A

Washington State

I | b ified of eligibility d . i Health Care AUthority
All employees must be notified of eligibility determination.

hca.wa.gov/sebb-benefits-admins/eligibility/newly-eligible-employees



2. Hired Mid-Year

School employee is not anticipated to work 630 hours due to

time of year they are hired but is anticipated to work 630 hours
next school year.

9-10 month school employee

 Anticipated to be compensated for  Anticipated to be compensated for
at least 17.5 hours a week at least 17.5 hours a week
« 6 of the last 8 weeks from the - 6 of the last 8 weeks from the
week that contains the last day week that contains August 31
of school (last day of the school year)
» Holidays included * Holidays included
Wasningron State =
Health C hori
School employee must be returning to the same SEBB org.

hca.wa.gov/sebb-benefits-admins/eligibility/newly-eligible-employees



3. Stacking Hours

Employees may stack hours by:

* Working multiple positions within one SEBB organization

Employees cannot stack hours from different:
* School districts

* ESDs, or

* Charter schools

Washington State
Health Care .mt?
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4. Revision of anticipated work pattern/change

School employee who was not determined to be eligible upon
hire may become eligible

Revision of anticipated work pattern

* Employer revises an employee’s anticipated work hours in such a way that they
are now anticipated to work 630 hours in the school year, the employee
becomes eligible when the revision is made.

Work pattern change

* School employee who is not anticipated to work at least 630 hours in the school
year becomes eligible on the date they actually worked 630 hours in the school
year.

Washington State
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5. Two year look back

A school employee is presumed eligible if:

Worked the past two school years
At least 630 hours per year, and
Returning to the same type of position(s) and to the same SEBB org

4
SEBB organization can rebut this presumption by notifying the employee, in writing, of the specific reasons

they are not anticipated to work at least 630 hours in the current school year

Washington State

Health Care AUthority
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6. Transfers

Benefits will continue uninterrupted if:

* Employee is enrolled in SEBB benefits, and

* Moving from one SEBB org to another in an eligible position
- Without a one calendar month break in coverage

* (Within the same month or a consecutive month)

Employees will not make new elections when continuing benefits.
* Unless health plan is no longer available

Employees who experience a break in coverage will have to

establish eligibility with the new SEBB organization.

Washington State
Health Care .mt?

P ——_

hca.wa.gov/sebb-benefits-admins/eligibility/newly-eligible-employees




Transferring employees in SMA

Adding a newly eligible employee who has been transferred or
terminated by previous SEBB Organization in SMA.

Add as a new subscriber and enter SSN
Message shows employees “Transfer record found”
Click “Claim” to transfer employees account to new SEBB Organization

A Transfer record found

Pie, Cheeseburger, 857459685

Washington State
Health Care Wt?

29

P ———
SCHOOL EMPLOYEES BENEFITS BOARD




/. Locally eligible

School employees may become eligible upon:

Locally eligible
« Eligible under terms of local collective bargaining agreement, and
 Anticipated to work between 180-629 hours in the school year

The range of hours is negotiated through the CBA
e Can't be less than 180 hours, can't be more than 629 hours

WAC 182-30-130

SEBB organization who engage in local negotiations regarding
eligibility for school employees who work under 630 hours:

Must provide a CBA*, and all eligible school employees information under
the CBA to the Health Care Authority (HCA) by the start of the school year
(September 1)

Washington State

I | b ifiad of eligibility d i i Health Care AUthority
All employees must be notified of eligibility determination.
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Returning eligible employees

Benefits will continue from one school year to the next if:
Enrolled in SEBB benefits at the end of a school year,
Anticipated to work at least 630 hours in the next year, and
Working in the same SEBB organization

Employees will not make new elections when continuing benefits.
Benefit elections remain until December 31.

Employee may make new elections during annual OE with coverage
effective January 1.

Employees can make some changes anytime through the year.

Washington State

Health Care AUthority
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Employees not returning next school year

Complete and provide the appropriate C series worksheet

Terminate coverage no earlier than the month before for employees leaving
or ineligible for the next school year in SEBB My Account.

Terminate coverage BEFORE the 12t cut off day of each month to remove
the subscriber from the next months billing file.

Keying termination AFTER the 12th da_Y of each month will show the
subscriber on the next months billing file.

Credit will show up on the following month after the billing file is received.
Coverage will not end automatically at the end of the school year. (August 31)

SEBB Program will mail the SEBB Continuation Coverage Election Notice no later
than 14 days after coverage has been terminated

Election notice includes enrollment forms

H M Washington State
Employee may request a PEBB Retiree Enrollment guide Health Care /\Gthority
» Contact PEBB Customer Service at 1-800-200-1004




Benefits Admin Resource

Newly eligible employees
Eligibility for SEBB benefits
Employee categories

Determining eligibility using
worksheets

What worksheets provide for
Using the worksheets

SEBB stipulation for
worksheet use

33
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Newly eligible employees

Information applicable to all school employees when determining eligibility for School Employees Benefits
Board (SEBB) insurance.

On this page Eligibility for SEBB benefits

Determining eligibility using worksheets

Eligibility for SEBB benefits

Employees establish eligibility based on categories described in WAC 182-31-040 [ and 182-30-130 [ Eligibility is determined solely by the criteria of the category

that most closely describes their work.

All hours worked by an employee in their capacity as a school employee must be included in the calculation of hours for determining eligibility. All hours for which a
school employee receives compensation from a school employees benefits board (SEBB) organization during an approved leave (e.g., sick leave, personal leave,
bereavement leave) or a paid holiday must be included when determining how many hours a school employee is anticipated to work, or did work, in the school year.

The definition of school year allows school districts to start school in August and use the upcoming school year funds. If the school employee is working in August for
the school year that is about to start the hours count towards the new school year. For example, if a school employee is working in August 2023 as part of their
contract for the 2023-2024 school year the hours count towards the 2023-2024 school year. Those hours wouldn't be applied to the 2022-2023 school year. Whether the
first day of school is in August or September the work is to support the upcoming school year and the hours should be counted towards the new school year.

Employee categories

* Newly hired employees
o Anticipated to work at least 630 hours in the school year
o Who worked 630 hours in each of the two previous school years and are returning to the same type of position or combination of positions with the same
SEBB organization are presumed to eligible at the start of the school year.
= The SEBB organization can rebut this presumption by notifying the employee, in writing, of the specific reasons they are not anticipated to work at
least 630 hours in the current school year (and how to appeal).
= Ineligible employees who become eligible due to:
¢ Revised work pattern so as to now be anticipated to work at least 630 hours in the school year
o Actually end up working 630 hours in the school year
o Not being anticipated to work 630 hours during the current school year due to time of year they are hired, but are anticipated to do so the next school
year:

=010 manth cchonl emnloges critaria bosad an boors aearkad in 5 of the ook S auaake of crhonl
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Dependent eligibility & verification

SEBB Program Administrative Policy 31-1 Verifying dependent
eligibility before enrollment
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Eligible Dependents

[FANY

Legal spouse or State-
Registered Domestic
Partner (SRDP)

Children up
to age 26

Extended
Dependents

Biological, stepchildren, legally

Grandchild, niece, nephew,
adopted

etc... w/legal responsibility
*Verified by SEBB

hca.wa.gov/assets/pebb/sebb-policy-31-1-verifying-dependent-eligibility-2024.pdf

Dependent Child
with a Disability

Children ages 26 or older
Disability occurred before age
26 *Verified by SEBB
Washington State )
Health Care AUthority

P ———

SCHOOL EMPLOYEES BENEFITS BOARD




Adding eligible dependents

Employees adding eligible dependents must submit valid DV
documents before their dependents can be enrolled.

Enrollment elections and DV must be submitted in SEBB My
Account or received by the Benefits Administrator as follows:

/

When newly eligible:

During a SOE:

No later than 31 days

No later than 60 days

Washington State

Health Care AUthority
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Dependent verification (DV)

Employees who fails to submit timely dependent verification by
the deadline will be unable to enroll dependents until:

Next annual open enrollment (effective January 1), or

Special open enrollment event occurs

Follow-up with employees when DV documents are:

(4 .
lllegible Incomplete
4

Washington State

Health Care AUthority
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A list of acceptable DV documents is outlined in SEBB Policy 31-1.
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Benefits Admin Resource

Dependents

Worksheets for determining
dependent eligibility

Requirements to enroll
dependents

Why is DV required?
What are valid DV documents?
How do BAs process DV?

Adding a newborn or adopted
child

When dependent eligibility ends
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Dependents

Find information about dependent eligibility and enrollment in School Employees Benefits Board (SEBB)
benefits.

On this page Worksheets for determining dependent eligibility for SEBB benefits
Requirements to enroll eligible dependents
Why is dependent verification required?
What are valid dependent verification documents?
How do BAs process dependent verification?
Adding a newborn or adopted child
When dependent eligibility for SEBB benefits ends

Surviving dependents

Worksheets for determining dependent eligibility for SEBB benefits

When employees express an interest in adding an eligible dependent to their SEBB medical, vision, and/or dental coverage, provide them with the E-1 worksheet. If
an employee is seeking to odd an extended dependent or dependent child with a disability age 26 or older, provide the E-2 worksheet.

The informational worksheets contain:

s A list of dependents who are eligible for SEBB benefits,

» A list of valid dependent verification (DV) documents,

* The process to add dependents to SEBB coverage for employees, and
» Guidance for processing DV for benefits administrators (BAs).

Encourage employees to review the worksheet and explain that dependents will not be enrolled in coverage unless all enrollment, verification, and certification
requirements, if applicable, have been met within the required timeframe.

Who are eligible dependents? v

Washington State , ,-»-"'"""\
Health Care AUthority
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When Coverage begins

WAC 182-31-040 How do school employees establish eligibility for

the employer contribution toward school employees benefits board
(SEBB) benefits and when do SEBB benefits begin?

Washington State
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When Coverage Begins

What is a date of eligibility?

When a school employee becomes eligible for the employer
contribution towards SEBB Benefits.

What is an effective date?
The date benefits begin.

Can the date of eligibility and effective date be
the same or a different date?

Washington State

g
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When does coverage begin?

Example: Newly eligible school employee’s first day of work is
between September 1 and the first day of school

Date of eligibility is the first day of work
Coverage is effective on the first day of work

Example:  First Day of School Eligibility Date Effective Date
September 8 September 8 September 3

Washington State
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When does coverage begin?

Example: Newly eligible school employee’s first day of work is:
Any other day of the school year, or
Regaining eligibility following a period of leave
* Eligible on first day of work

» Coverage effective on first day of the following month

Example:  First Day of Work Eligibility Date Effective Date
Butplsé¢r26 Septieinebdr 1 Skpiemnber 1

Washington State
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When do new employees start
rece iVi n g b e n efitS? When do new employees start receiving benefits? A

It depends on when they are hired.

* |n September each year, new school employees who are anticipated to work 630 hours during the school year and whose first day of work is from
September 1 through the first day of school, start coverage on their first day of work.
* Ingeneral, for school employees anticipated to work 630 hours during the school year whose first day of work is at any other time during the school year,
the effective date of coverage is the first day of the month following the day they begin work.
* School employees hired lote in the school year but anticipated to work 630 hours or more the following year enter into two categories.
¢ Employees hired on a nine- to 10-month basis will be eligible for SEBB benefits on their first day of work if they are anticipated to work at least 17.5
compensated hours a week in six of the last eight full or partial weeks before summer break. Their benefits would begin the first of the month after
they begin work.
© Employees hired on a 12-month basis will be eligible for SEBB benefits on their first day of work if they are anticipated to work ot least 17.5
compensated hours a week in six of the last eight full or partial weeks before the end of the school year (August 31). Their benefits would begin the
first of the month after they begin work.

Washington State
Health Care Wt?
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Enrollment

WAC 182-30-080 When must a newly eligible school employee, or a
school employee who regains eligibility for the employer

contribution, elect school employees benefits board (SEBB) benefits
and complete required forms?

WAC 182-31-150 When may subscribers enroll or remove eligible
dependents?

Washington State
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Default Enrollment

Elections or required forms must be submitted within 31 days

after the date of eligibility.
Employees who do not submit required forms to enroll or waive
your enrollment by the deadline will be automatically enrolled

(defaulted) as a single subscriber in the following benefits:

/

Uniform Medical . -
Plan (UMP) MetL:)era:mon
Achieve 1 (544)

/4

Basic Life and Erir:‘zl:':‘r;:az;dnll.TD
AD&D insurance y
630+ employees)

surcharge incurred

Tobacco use
premium
($25)

|

shington State ]
ealth Care Authority

SCHOOL EMPLOYEES BENEFITS BOARD

I

Employees will be charged a monthly medical premium and the tobacco use premium surc

hca.wa.gov/employee-retiree-benefits/school-employees/newly-eligible-employees



Default enrollment

Employees who default:
Cannot enroll:
* Dependents

* Flexible Spending Arrangement (FSA)
 Dependent Care Assistance Program (DCAP)

Cannot make changes or add dependents until:

« Annual Open Enrollment (OE), effective January 1

« Special Open Enrollment (SOE) event occurs

Washington State
Health Care Wt?
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Benefits Admin Resource

Employee enrollment
Enrollment requirements

Adding eligible dependents
to coverage

Dual enrollment

Waiving medical coverage
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Home > SEBB benefits administrators > Enrollment > Enrollmentresources > Employee enrollment

Employee enrollment

Information about the enrollment requirements and processes for when employees become eligible for the
employer contribution toward School Employees Benefits Board (SEBB) benefits.

On this page Enrollment requirements
Adding eligible dependents to coverage
Dual enrollment

Waiving medical coverage

Providing notice of the determination of eligibility

SEBB Organizations must provide written notice of the determinaticn of eligibility (or ineligibility) to employees upon hire and when an employee experiences a change in
eligibility or work pattern. The notice should be provided within a reasenable time frame as part of the hiring process and employees must have no less than 10 calendar days
after the date of notice to elect coverage. (SEBB Policy 11-1).

Learn about determining eligibility and providing required the notification using the eligibility worksheets.

Enrollment requirements

Newly eligible employees must complete and submit their enrollment elections and dependent verification (DV) documents (if applicable), no later than 31 days
after becoming eligible for SEBB benefits (WAC 182-30-080 [4)

How do newly eligible employees complete their enrollment?
Medical, dental, vision, and employee-paid long-term disability (LTD) insurance

Employees can elect medical, dental, and vision coverage for themselves and their eligible dependents, and upload dependent verification (DV) documents online

using SEBB My Account or by submitting the School Employee Enrollment form and DV to their benefits administrator (BA).

Eligible employees will be automatically enrolled in employee-paid long-term disability (LTD) insuranceat the 60-percent coverage level. They can use SEBB My

Account or the LTD Enrollment/Change form [ to reduce to the 50-percent coverage level or decline employee-paid LTD at any time.

If forms (and required DV if applicable) are received within the required timeframe, BAs enter the enrollment elections in SEBB My Account on behalf of their

Washington State
Health Care Wt?
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Waliving medical coverage

WAC 182-31-080 When may a school em

nloyee waive enrollment in

school employees benefits board (SEBB) medical and when may they

enroll in SEBB medical after having waived

enrollment?

Washington State
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Waiving enrollment

School employees may waive SEBB medical if enrolled in:

Other employer-based group medical insurance(including SEBB and PEBB)
TRICARE

Medicare

School employee must submit required forms to their Benefits office
or SEBB My Account to waive SEBB medical:

When newly eligible: No later than 31 days after the date the employee
becomes eligible for SEBB benefits

During annual open enroliment (OE): No later than the last day of OE

During a special open enrollment (SOE): No later than 60 days after the
date of the event that created the SOE

Washington State

Health Care AUthority
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Waiving enrollment

School Employees who waive enrollment in SEBB medical must
enroll in:

Dental

Vision

Basic life insurance

Basic AD&D insurance

Employer-paid LTD insurance (only 630+ employees)

Employees may only waive SEBB medical, dental, and vision
coverage if enrolled in PEBB medical and dental as a subscriber
or a dependent.

Washington State
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If employee waives medical, their dependents cannot be enrolled in medlcal_

SCHOOL EMPLOYEES BENEFITS BOARD
hca.wa.gov/sebb-benefits-admins/enroliment/employee-enrollment




Returning from waive

School employees may enroll in SEBB medical after waiving:

During Annual Open Enrollment
« Coverage will begin January 1 of following year

* No proof of other coverage required

During a Special Open Enrollment
« Form must be received no later than 60 days after the event
* Requires proof of the qualifying event

« Coverage begins first of following month for most SOE events
Exception: Birth, Adoption, etc...

Washington State

Health Care AUthority
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Benefits Admin Resource

Waiving medical coverage

Employees may waive enrollment in SEBB medical during the following timeframes if they are enrolled in other employer-based group medical (including SEBB and

Waiving medical coverage e

* When newly eligible: No later than 31 days after the date the employee becomes eligible for SEBB benefits.

* During annual open enrollment (OE): No loter than the lost day of OE.

H OW d O e m p | Oyees Wa ive + During a special open enrollment (SOE): Mo later than &0 days after the date of the event that created the SOE.
m e d i C a | C Ove ra e ? If an employee waives medical coverage for themselves, their dependents cannot be enrolled in medical.
ge«

Employees who waive enrollment in SEBB medical must enroll in the following SEBB benefits:

s Dental™,

Enrolling in medical coverage

s Basic life insurance,

afte r Wa iVi n g * Basic AD&D insurance, and

+ Employer-paid LTD insurance™.
¢ Eligible employees will also be enrolled in employee-paid LTD insurance™ unless they decline the coverage.
o "Employees eligible for SEBB benefits due to locally negotiated eligibility criteria are not eligible for LTD insurance.

**In addition to waiving SEBB medical, an employee may alse waive enrollment in dental and vision only if they are enralled in PEBB medical (with vision) and

dental. See the dual enrollment section on this webpage for more information.

How do employees waive medical coverage?

Employees can waive SEBB medical by making their elections in SEBB My Account or they can submit the School Employee Enrollment form to their BA by the
required deadline.

Enrolling in medical coverage after waiving

Employees who waive SEBB medical, may enroll in medical during annual open enrollment or if a qualifying special open enrollment event occurs.

Learn more about when employees may make changes.

Washington State
Health Care Wt?
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SEBB Benefits
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Medical Plans

WAC 182-30-040 Premium payments and premium refunds.

Washington State
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SEBB Benefits Eligible

SEBB organization must offer the following benefits to eligible
school employees and their dependents:

Basic &

Medical

e Wellness
benefits

Vision Supplemental
Life & AD&D

/ /

Employer &
Employee-paid
LTD

Dependent Care

Assistance
Program (DCAP)

4
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Benefits Admin Resource

SEBB Benefits
Medical
Vision
Dental
Long-term disability

Life and accidental death &
dismemberment

FSA and DCAP Program

hca.wa.gov/sebb-benefits-admins/sebb-benefits

Washington State
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Home > SEBB benefits administrators > SEBB benefits

SEBB benefits

The School Employees Benefits Board (SEBB) Program offers a variety of benefits including medical, dental,
vision, life insurance, accidental death and dismemberment (AD&D) insurance, long-term disability (LTD)
insurance, Flexible Spending Arrangements (FSAs), and the Dependent Care Assistance Program (DCAP).

SEBB My Account [

Visit the SEBB employee website
Forms and publications

HCA Support (submit a question) (4

Explore benefits

Medical

Vision

Dental

Long-term disability

Life and accidental death & dismemberment
Flexible Spending Arrangements & Dependent

Care Assistance Program

Washington State — )
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Employee & Retiree
benefits website
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Medical plan premiums
Medical plan premiums
Before you enroll

Surcharges in addition to
medical plan premiums

Premiums for other benefits
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Medical plan premiums

Find out the monthly cost of your medical plan.

On this page Medical plan premiums
Before you enroll

Surcharges in addition to medical plan premiums

Premiums for other benefits

Medical plan premiums
2023

Kaiser Permanente N\W
Kaiser Permanente WA
Premera

Uniform Medical Plan (UMP)

Before you enroll

1. Make sure you live in the plan's service area.

2. Contact the plan or check the plan's provider director to make sure your providers are in the plan's network.
Surcharges in addition to medical plan premiums
You will pay the following surcharges in addition to your monthly medical premium if they apply to you.

= A S25-per-account surcharge will apply if you or any dependent enrolled in SEBB medical coverage uses tobacco products.

Washington State
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Benefits Admin Resource

Medical

Plan availability
Medical plans
Member ID cards
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hca.wa.gov/sebb-benefits-admins/sebb-benefits/medical
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Home > SEBB benefits administrators > SEBB benefits » Explore benefits > Medical

Medical

The School Employees Benefits Board (SEBB) Program provides a variety of medical plans for SEBB
Organizations.

Have a Health Savings Account related question, including managing employee payroll contributions?

Contact HealthEquity's SEBB employer contact, Lana Pech at Ipech@healthequity.com.

On this page Medical plan availability
SEBB Program medical plans

Member ID cards

Medical plan availability

Medical plans offered by the SEBB Program are available to benefits-eligible employees based on their county of residence. Some employees may have more plan

options if they work in a district that crosses county lines.
Learn more about medical plans available by county and school districts.

SEBB Program medical plans

Before selecting a plan or provider, employees should compare medical plans to find out what services are covered, which providers are in-network, and the costs for

care.

Kaiser Foundation Health Plan of the Northwest

Plan 1 ~
Plan 2 v
Plan 3 v

Washington State
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Health Savings Account (HSA)

HealthEquity
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HSA Employer Contribution

2024 HSA employer contribution amounts at:

Coverage Type

$375 per year

Single subscriber $31.25 per month

S750 per year

$62.50 per month

All other tiers

HSAs empower health savings ..and empower for the future

B9 - 4y

g

How can you benefit from an HSA?
swer two simple questions to find out ho ou Con save and win SAVING THE DAY

h an HSA with an HSA

3 PLAY VIDED

Washington State

Employer contributions deposited on the last day of each month into employees HSA SISt thority
SCHOOL EMPLOYEES BENEFITS BOARD
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HSA Annual Maximum Contribution

2024 |IRS Maximum HSA employee contribution amounts:
Coverage Type 2024

Single subscriber $4,150 per year

All other tiers $8,300 per year

Members age 55+ Additional +$1,000 per year

Indicates an increase
Indicates an d

Submit School Employee Authorization for Payroll Deduction to Health

Savings Account (HSA) form to their payroll and benefits office or
Contact HealthEquity if making direct contributions (after-tax basis)

Reminder: All contributions including SmartHealth $125 wellness
incentives (if earned) must not exceed the IRS maximum.

Washington State

Employees can increase or decrease HSA contributions at anytime during the year. Health Care Futhority
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IRS Minimum Deductibles

2024 IRS Minimum Deductible for UMP HDHP.

Coverage Type

Single subscriber

All other tiers

B Indicates an increase
B Indicates an decrease

INVEST YOUR HSA ADVISOR™ SAVE NOW, CASH IN LATER FUTURE BALANCE
FEEEL CALCULATOR
HealthEquity Advisors, LLC
$s
ahll
By taking advantage of the Receive personalized guidance Earn tax-free interest on your Estimate how much you'll be
investment options, you can and advice on how to diversify HSA balance when you pay saving with your HSA dollars and
maximize your tax-free earning and invest your HSA funds medical expenses out of pocket in taxes for retirement
potential through Advisor. and reimburse yourself later

HOW TO INVEST YOUR HSA LEARN MORE VIEW VIDED VIEW CALCULATOR
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Benefits Admin Resource

Health savings accounts (HSAs)

What is a health savings account?

What is a high-deductible health
plan (HDHP)?

Is an HDHP right for me?
Am | eligible?
What contributions are allowed?

What happens to my HSA when |
leave the HDHP?

Are there special considerations if |
enroll in an HDHP mid-year?

63
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Health savings accounts (HSAS)

Health savings accounts (HSAs) are available to subscribers enrolled in a SEBB high-deductible health plan
(HDHP). You can use your HSA to pay for IRS-qualified, out-of-pocket medical expenses.

The HSA is compatible with a Limited Purpose Flexible Spending Arrangement (FSA) and the Dependent
Care Assistance Program (DCAP).

On this page What is a health savings account (HSA)?

What is a high-deductible health plan (HDHP)?
Is an HDHP right for me?

Am | eligible?

What contributions are allowed?

What happens to my HSA when | leave the HDHP?

Are there special considerations if | enrollin an HDHP mid-year?

What is a health savings account (HSA)?

An HSA is a tax-exempt account, which means money you contribute is not taxed. When you

Need to manage your HSA?

enrollin an HDHP, you are automatically enrolled in an HSA. The SEBB Program contributes to

your HSA each month.

© Visit HealthEquity [§

With an HSA you can pay for:

* IRS qualified out-of-pocket medical expenses [ (like deductibles, copays, and coinsurance) including some expenses and services that your health plans may
not cover.
* Qualified expenses for your spouse or other tax dependents, even if they aren’t covered on your medical, dental, and vision plans.

Your HSA balance can grow over the years, earn interest, and build savings that you can use to pay for health care as needed. The money is yours, even if you change
health plans, get a new job, or retire.

Washington State
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Premium surcharges

WAC 182-30-050 What are the requirements
surcharges?

regarding premium
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Premium surcharge

« A monthly $25 surcharge per account
will be added, regardless of the number of
tobacco users enrolled on the account,
including the monthly medical premium, if:

o Employee or any dependent(s), age 13 and
older and enrolled in SEBB medical, uses a
tobacco product.

o "Tobacco use" means tobacco products used
within the past two months.

o Does not include the religious or ceremonial
use of tobacco.

Surcharges do not apply if not enrolled in SEBB medical

65

Spouse or state-registered domestic

(SRDP) partner coverage premium
surcharge

« A monthly $50 surcharge per month will
be added, in addition to an employee's
medical premium, if:

o Employee is enrolling a spouse or SRDP in
SEBB medical, and

o Spouse/SRDP has chosen not to enroll in
medical coverage available through their
own employer, which is comparable to the
Public Employees Benefits Board (PEBB)
Program’s UMP Classic plan.

\_a'\{aship_qton_State _ -
Health Care AUthority
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Benefits Admin Resource

Premium surcharges
Tobacco use premium surcharge

Spouse or SRDP coverage
premium surcharge

Employees may be required to
reattest to the spousal surcharge
during annual OE

How can | learn which
employees are required to
reattest?

How do | access the Attestations
Report?

66
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Premium surcharges

Information for all employers regarding the premium surcharges associated with enrolling in a School
Employees Benefits Board (SEBB) medical plan.

On this page Tobacco use premium surcharge
Spouse or state-registered domestic partner coverage premium surcharge
Employees may be required to reattest to the spousal surcharge during annual OE
How can | learn which employees are required to reattest?

How do | access the Attestations Report?

The Legislature requires two premium surcharges that employees will pay for, if applicable, in addition to their monthly medical plan premium (WAC 182-30-050 2

* Tobacco use premium surcharge
* Spouse or state-registered domestic partner coverage premium surcharge

What if SEBB medical is waived?

The surcharges do not apply when SEBB medical is waived.

Tobacco use premium surcharge

A monthly $25 surcharge will be added, in addition to an employee's medical premium, if the employee or any dependent(s), age 13 and older and enrolled in SEBB

medical, uses a tobacco product.

"Tobacco use" means any use of tobacco products within the past two months. It does not include the religious or ceremonial use of tobacco. Learn more about

tobacco use and what tobacco products apply on the School employees website.

Employees are not required to attest respond) to the tobacco use surcharge if SEBB medical is waived or for dependents who are under age 13.

When are employees required to attest to the tobacco surcharge? v

—
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Dental Plans

Eligible school employees pay no monthly premiums for dental
iInsurance benefits.
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Dental Plans

SEBB offers three dental plans to choose from:

Managed Care Plans

£ All eligible employees

DeltaCare (Group#09601) « Employer paid

Willamette Dental (Group WA 733)  |MERUCVRCIAEAL
No cost to add dependents y

Preferred Provider Plan

Uniform Dental Plan (UDP) (Group #9600)*

Check with your dental plan to see if your provider is in the plan's
network.

Washington State

* Indicates default dental plan. el iy
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Delta Dental of Washington Plans

Delta Dental of Washington

« Administers both:
- DeltaCare (Group 09601)
o Managed care plan (Narrow network)

« Uniform Dental Plan (UDP)
(Group 09600)

o Preferred-provider plan

69

Network of providers

 Different network of providers

 Call the plan directly to verify which
network your dentist participates in not
the provider

« Visit the contact the plan section of the
SEBB webpage for plan contact
information

Don’t confuse these dental plans!

Washington State )
Health Care AUthority
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Benefits Admin Resource

Dental
Dental plan availability
SEBB Program dental plans
Member ID cards
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Home > SEBB benefits administrators > SEBB benefits > Explore benefits > Dental

Dental

The School Employees Benefits Board (SEBB) Program provides a variety of dental plans for SEBB
Organizations.

Dental plan availability

Dental plans offered by the SEBB Program are available to all benefits eligible employees.

Before selecting a plan or provider, employees should compare dental plans to find out what services are covered, which providers are in-network, and the costs for

care.

SEBB Program dental plans

Cost for dental coverage

The cost for dental coverage is included in the total rate, paid by the empleyer for eligible employees.

DeltaCare v
Uniform Dental Plan v
Willamette Dental Group v

Member ID cards

Once an employeeis enrolled, a welcome packet or letter is mailed to the employee by the plan. A member ID card may also be mailed depending on the dental plan

that is selected:

= DeltaCare will mail member 1D cards.
« The Uniform Dental Plan (UDP) does not mail ID cards. Employees may download their ID card by signing into their account on the UDP website [4.
» Willomette does not mail or provide |D cards.

Direct employees to contact their dental plan for questions about member ID cards.
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Health Care Wt?

SCHOOL EMPLOYEES BENEFITS BOARD




One Moment Please

while we transition to another speaker
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Vision Plans

Eligible school employees pay no monthly premiums for vision
insurance benefits.

Washington State
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Vision Plans

SEBB offers three vision plans to choose from:

Davis Vision by MetLife All eligible employees
EyeMed Employer paid
MetLife Vision* May not waive

The network of providers are different No cost to add dependents

Call the plan to verify which network your provider participates in

Vision plans offered by the SEBB Program are available to all
benefit eligible employees.

Washington State _
* Indicates default vision plan. Health Care Fiuthority
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Benefits Admin Resource

Vision
Plan availability
SEBB Program vision plans
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Home » SEBB benefits administrators » SEBB benefits > Explore benefits > Vision

The School Employees Benefits Board (SEBB) Program provides a variety of vision plans for SEBB
Organizations.

Plan availability

Vision plans offered by the SEBB Program are available to all benefits eligible employees.

Before selecting a plan or provider, emplayees should compare vision plans to find out what services are covered, which providers are in-network, and the costs for

care,

SEBB Program vision plans

Cost for vision coverage

The cost for vision coverage is included in the total rate, paid by the employer for eligible employees.

Davis Vision by MetLife v
EyeMed v
MetLife Vision v
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Life and Accidental Death & Dismemberment
(AD&D)

Life and accidental death and dismemberment (AD&D) insurance
administration manual (MetLife)
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Life Insurance

Employee Basic Life
$35,000 coverage

Employer paid f Supplemental Life

May not waive Employee pays for:
Supplemental Life ESLTSZTSRDP

Life insurance coverage e Child(ren)

« Up to $1 million
 Purchase in $10,000 increments
Guaranteed Issue
« Up to $500,000
* If applying during first annual open enroliment period or

« Within 31-day election window ek
ashington State
Health Care AUthority
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Evidence of Insurability (EOI)

EOI is required when applying for Supplemental Life insurance

Special Open

Newly Eligible Making Changes Enroliment

Requesting >
Employee $500,000

After 60-day SOE
when adding

Spouse/SRDP a spouse/SRDP

$100,000

[
|
|
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Accidental Death & Dismemberment (AD&D)

Employee Basic AD&D
$5,000 coverage

Supplemental AD&D
Employer paid Employee pays for:

* Employee

e Spouse / SRDP

May not waive

Supplemental AD&D

Employee Coverage (EOI Never Required)
Up to $250,000

Purchase in $10,000 increments

e Child(ren)

Washington State
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Life Insurance and
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Dismemberment INSUrance | b i

Administration Manual for
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Benefits Administrators nefits Administrators

hca.wa.gov/assets/perspay/SEBB-MetLife-Admin-Manual.pdf



Benefits Admin Resource

Life and Accidental Death &
Dismemberment

What are basic and supplemental
life and AD&D insurance?

What are MetLife Advantages?

Enrolling in life and AD&D
Insurance

When does coverage begin?
When are changes effective?
Enrollment extension
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Life and accidental death and dismemberment

The School Employees Benefits Board (SEBB) Program provides life and accidental death and
dismemberment benefits (AD&D) for all SEBB organizations.

Metropolitan Life Insurance Company (MetLife) processes enrollment and claims and provides customer
service for these benefits.

Life and AD&D administration manual
Access life and AD&D resources,

* Life and AD&D administration manual

Life and AD&D forms and publications

including forms and documents.

* Certificate of Coverage (COC) for employees who work at least 630 hours
* Certificate of Coverage (COC) for employees who work less than 630 hours
» MetLife's MyBenefits portal [
¢ Employees can use the MyBenefits portal to add/update beneficiaries and

© Visit MetLife's website [}

elect/change supplemental coverages.
* MetLife Enrollment/Change form
= Beneficiary Designation form
* Cancellation of supplemental life and AD&D insurance form
» Motification of enrollment extension form for supplemental life

Additional information regarding Life and AD&D insurance

* Enrollment and supplemental billing guide for new employers joining SEBB

Learn more by visiting the Life and AD&D insurance page for school employees.

Related links

Forms and publications

Related forms and

publications
SEBB MetLife Admin Manual

Contact

MetLife contacts for benefits administrators

. B Rates information
Client services consultant

Chelsi Leverenz MetLife Advantages for SEBB members
Phone: 425-698-6928

Email: chelsi.leverenz@metlife.com

MetLife Privacy Notice

Billing and remittance contacts

Washington State

Health Care AUthority

SCHOOL EMPLOYEES BENEFITS BOARD




Long-term Disability Insurance

SEBB Administration Manual for SEBB Benefits Administrators
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Employer-paid LTD and Employee-paid LTD

Employer-paid LTD Employee-paid LTD

Employer-Paid LTD insurance rates will
remain the same for the 2024 plan year
at no cost to the employee.

Employee-Paid LTD insurance rates will
remain the same for the 2024 plan year.

Minimum Benefit

Minimum Benefit $100/month
$100/month
. . Maximum Benefit
s (60%)$10,000/month or
($400/month) (50%)$8,333/monthly

60 % of the first $667 of your predisability earnings

(monthly base pay), reduced by deductible income. of the first $667 of your predisability

earnings (monthly base pay), reduced by

deductible income.
Washington State

Benefits start after the benefit-waiting period e e oy
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Employee-paid LTD coverage options

All eligible school employees will be offered three options:

60% Employee-Paid
coverage plan

(o] Decline Employee-Paid

coverage plan

(All employees are auto-enrolled in
60% employee-paid LTD )

Washington State
i ' : - : Health hori
School employees who decline will remain enrolled in employer-paid LTD coverage. Sl Cale A0y
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Long-Term Disability
(LTD) Insurance

SEBB Administration Manual
for SEBB Benefits Administrators
Employer-paid and Employee-paid
Long-Term Disability (LTD) Insurance

SEBB Administration Manual
for SEBE Barefits Adminis: fratars

hca.wa.gov/assets/perspay/SEBB-LTD-Admin-Manual.pdf



Benefits Admin Resource

Long-term disability
LTD Administration Manual
LTD Process Map for BAs
LTD FAQ for benefits administrators
Billing administration checklist
Plan Booklet
Enroliment/Change form
Evidence of Insurability
Claim packet
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Long-term disability

The Public Employees Benefits Board (PEBB) Program provides long-term disability (LTD) benefits for all SEBB

organizations.

The Standard Insurance Company processes claims and provides customer service for these benefits.

Newly eligible SEBB employees will be automatically enrolled in employee-paid LTD insurance

at the 60 percent coverage level. Employees can elect a 50 percent coverage level or decline the Access LTD resources’ including

employee-paid benefit at any time in SEBB My Account. A 90-day benefit waiting period will

apply to both the 60 percent and 50 percent coverage levels. the option to ﬁle a cl(]im Online.

The monthly employee-paid LTD premium is based on the elected coverage level (either 60

percent or 50 percent), the employee's age, and their monthly predisability earnings (base Q\ﬁsit the Standard's WEhSitEf_.’
pay).

The employer-paid monthly LTD rate for 2023

The employer-paid monthly LTD rate of $2.10 will remain the same for the 2023 plan year.

Employees who decide to enroll in or increase coverage outside of their 31-day eligibility window will have to complete and submit the Long-Term Disability
Enrollment/Change form [4 to their payroll or benefits office for processing in SEBB My Account and the Evidence of Insurability (EOI) form [@'to The Standard
Insurance Company for approval. Benefits administrators will keep the enrollment form and await Standard’s EOI decision before enrolling the employee in SEBE My

Account.

The maximum monthly benefit for employee-paid LTD is $10,000, which would be based on a monthly salary of $16,667. BAs should ensure that they are not

colculating the premium on a monthly salary that is more than 516,667,
To learn more, review the LTD FAQ for Benefits Administrators and visit the Long-term disability insurance page for school employees.

Why employees might need supplemental LTD insurance coverage

» The SEBB basic (employer-paid) LTD benefit pays only a maximurm benefit of $400 a month. Employees must enroll in the supplemental LTD insurance to receive
the higher maximum monthly benefit up to $10,000, based on their salary.
= Consider whether they could meet their financial commitments if they were unable to work for an extended time due to anillness or injury. LTD insurance will

help them pay for things such as groceries, bills, rent/mortgage, family care, and other living expenses.
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FIéXibIepending Arrangement (FS)
& Dependent Care Assistance Program (DCAP)

WAC 182-30-100 When may a school employee enroll, or revoke an
election and make a new election under the premium payment plan,
medical flexible spending arrangement (FSA), limited purpose FSA, or
dependent care assistance program (DCAP)?
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Navia Benefits

SEBB Program allows eligible employees to set aside money from their paychecks on a pretax basis to

Medical Flexible Spending

Arrangement (FSA)

Spend on eligible out-of-pocket medical
expenses, including annual deductibles,
copays, coinsurance, Rx, dental and
vision expenses

Subscriber and qualified dependents
Cannot have Medical FSA and HSA

Funds are available immediately

Personal expense accounts that allow participants to set aside a portion of their salary pre-tax.

pay for qualified expenses each plan year (January 1-December 31).

Spend on eligible out-of-pocket dental
and vision expenses

Intended for members enrolled in the
UMP High-Deductible Health Plan with
an HSA

Subscriber and qualified dependents

Funds are available immediately
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Dependent Care Assistance
Program (DCAP)

Reimburses qualifying childcare or
elder care expenses

Include babysitting, day care, elder day
care, preschool, and registration fees
while the employee works, is looking for
work, or attends school full-time

Funds will be available as payroll
deductions are taken

Washington State
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2024 Contribution Limits

Medical FSA Limited Purpose FSA
Minimum annual $120 $120
contribution
Maximum annual $3,050 $3,050
contribution (Up from $2,850) (Up from $2,850)
Compatible with No Yes
HDHP/HSA
Eligible Expense Types Medical, Rx, Dental, Dental, Vision
Vision
Allows Carryover Yes Yes

DCAP
$120

Single or Married filing jointly
$5,000 annually

If married filing separately

$2,500 annually

Yes

Dependent care costs, ex.
Day care, elder care

No

Visit Navia website for more information.
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2024 Carryover Limit

Medical FSA and Limited Purpose FSA carryover amount will
increase to $610 (Up from $570) effective:

/

To receive carryover, employee
must enroll in the 2024 plan year
or have at least $120 left in their

2023 FSA.

Applies to Medical FSA and

Limited Purpose FSA.
(Does NOT apply to DCAP)

Employees who enroll in the

HDHP w/HSA in 2024 will be

eligible to receive carryover.
Carryover will move into a LPFSA.

Any amount under $120 will be
forfeited unless participants
enroll in an FSA for 2024.

Washington State —

Medical FSA and LPFSA unused FSA funds up to $610 will be rolled over to 2025.  Health Care Futhority
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Plan Year Deadlines

Last day to incur services/expenses by December 31, 2023.
Last day to submit reimbursement claims by March 31, 2024.

Washington State
Health Care Wt?
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Benefit Admin Resource

Navia Website Forms &
Documents

2024 FSA Enrollment Guide
2024 DCAP Enrollment Guide

2024 Limited Purpose FSA
Enrollment Guide

All 2024 forms and letters

91 https://sebb.naviabenefits.com/forms-documents/
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2024 School Employees Benefits
Board (SEBB) Program

Medical Flexible Spending
Arrangement (FSA) Enroliment Guide

How you can use your pre-tax earnings
to pay for health care expenses

Washington State
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Benefits Admin Resource

Flexible Spending Arrangements
and Dependent Care Assistance
Program.

What is an FSA or DCAP Program?
Who is eligible to participate?

When can employees enroll or
make changes?

Transferring to another SEBB
organization

Loss of eligibility or ending
employment

92
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Flexible Spending Arrangements and Dependent
Care Assistance Program

The School Employees Benefits Board (SEBB) Program provides Flexible Spending Arrangement (FSA) and
Dependent Care Assistance Program (DCAP) benefits for SEBB organizations.

Navia Benefits Solutions processes claims and provides customer service for these benefits.

On this page What is a Flexible Spending Arrangement or the Dependent Care Assistance Program?
Who is eligible to participate?

When can employees enroll or make changes?

Transferring to another SEBB organization

Loss of eligibility or ending employment

Processing enrollments and changes

Payroll deduction guidelines

Administrative fees and responsibilities

What is a Flexible Spending Arrangement or

the Dependent Care Assistance Program? Ready to submit payroll files

and signed forms?

The SEBB Program's Medical Flexible Spending Arrangement (FSA), Limited Purpose FSA, and
Dependent Care Assistonce Program (DCAP) allow eligible employees to set aside money from
their paychecks on a pretax basis to pay for qualified expenses each plan year (Jonuary 1-

© Visit Navia's employer portal [4

December 31).

For a summary of the Medical FSA, Limited Purpose FSA, and DCAP benefits, click on each item

below.

Washington State
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SmartHealth

At no extra cost, Washington Wellness helps organizations participating in the
School Employees Benefits Board (SEBB) Program build, grow, and sustain an
effective wellness program.

Smart Health

Living Tobacco Free

Washington State
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Smart Health

The $125 SEBB Health incentive.

Deadlines for completing the financial incentive requirements:

Current SEBB medical plan subscriber November 30, 2024

New SEBB medical plan subscriber with a medical effective
date in January-September 2024 November 30, 2024

New SEBB medical plan subscriber with a medical effective
date in October-December 2024 December 31, 2024

High-Deductible Health Plan:

One-time deposit of $125 into the Health Savings
Account (HSA) at the end of January.

Washington State  _—
Health Care AUthOl’It\/
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Employee and retiree
benefits website
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SmartHealth (SEBB)
* SmartHealth
* Living tobacco free
* Diabetes Prevention Program
* Work with Washington Wellness

Home » Employee ond retiree benefits » SEBB wellness programs

SEBB wellness programs

You have free wellness programs available to you through your SEBB medical plan. Learn more below.

SmartHealth

SmartHeolth is Washington State’s voluntary wellness program that supports you on your journey toward living well. Join activities that support all of you, including
managing stress, building resiliency, ond odopting to change. As you progress on your wellness journey, you may also qualify for the SmartHealth wellness
incentive. Learn more about SmartHealth.

Diabetes Prevention Program

This digital lifestyle change program combines the latest technology with ongoing support to help you build healthy habits that last. Flus, your SEBE medical
plon will cover the entire cost of the program. Learn more about the Diabetes Prevention Program.

Living tobacco free

Living tobacco free helps you breathe easier, feel better, and have mare energy to do what you enjoy. Learn more about the programs your SEBB medical plan
offers to help you live tobacco free.

Pages in this section

SmaortHealth (SEBB)
Diabetes prevention (SEBB)

Living tobaeco free (SEBB)

Washington State
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Making Changes

WAC 182-30-090 When may a subscriber change health plans?
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Benefits Admin Resource

When employees may make
changes

Annual open enrollment

* Making changes during annual
open enrollment

* How do employees make changes
during annual open enrollment?

* Changes that can/cannot be made
in SEBB My Account

Special open enroliment

Changes that can be made at any
time
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When employees may make changes

Find information for benefits administrators (BAs) about how and when employees may change their School
Employees Benefits Board (SEBB) coverage. Most changes can be made during annual open enrollment or
during a special open enrollment.

On this page Annual open enrollment
Special open enrollment

Changes that can be made at any time

Annual open enrollment

During annual open enrollment each year (October 30-November 20 for 2023), employees can make the following changes to their SEBB benefits that will take effect

January 1 of the following year:

* Change medical, dental, and vision plans.
* Addorr igi
¢ Dependent verification is required when adding dependents to coverage. Visit the Dependents page for more information.

gible dep ts.
* Waive medical coverage if already enrolled or enrolling in other employer-based group medical insurance, a TRICARE plan, or Medicare effective January 1.
o Employees may waive SEBB medical to enroll in Public Employees Benefits Board (PEBB) medical, only if they are also enrolled in PEBB dental. An
employee who waives SEBB medical coverage to enroll in PEBB medical, also waives enrollment in SEBB dental and vision.

¢ Employees may not waive to enroll in coverage through the Health Benefit Exchange.

Enrollin a medical plan, if medical was previously waived.

Attest or reattest to the spouse or state-registered domestic partner (SRDP) coverage premium surcharge.

Enroll or reenroll in a Medical Flexible Spending Arrangement (FSA) or Limited Purpose FSA and/or the Dependent Care Assistance Program (DCAP)
o Employees must reenroll during annual open enrollment each year to continue participating for the following year. Enrollment does not automatically
continue from plan year to plan year.

» Enrollin or opt out of the state's premium payment plan

How do employees make changes during annual open enrollment?

Most changes can be made using SEBB My Account [4 while other changes may require a form. All changes must be submitted no later than the last day of annual

open enrollment (OE)
Changes that can be made in SEBB My Account
Washington State —
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Special Open Enrollment (SOE)

SEBB Program Administrative Policy 45-2 Special Open Enrollment (SOE)

Addendum 45-2A Special Open Enrollment (SOE) matrix: summary of
permitted election changes
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What is a special open enrollment?

A qualifying event that occurs outside of annual open enroliment that
allows an employee to make changes to their coverage.

Employees have no later than 60 days after the SOE event

« Change must be consistent with the event that triggered the SOE
« SEBB Administrative Policy 45-2, Addendum 45-2A

Remind employees to complete enrollment as soon as possible
For most SOE events coverage effective date is prospective

« Coverage begins on the first of the month following

Washington State
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Special Open Enrollment Matrix

Addendum 45-2A

Special open enrollment (SOE) matrix: Summary of permitted election changes (effective 1/1/2024)

This matrix only summarizes special open enroliment events in chapters 182-30 and 182-31 WAC and the corresponding actions that are allowed. it does not describe other circumstances such as initlal eligibility, open enroliment, termination for loss of eligibllity, or National Medical Support Motices.
Notification of the SOE event must be received no later than sixty (60) days after the event occurs, except for birth/adoption SOE event #3.
w Provides example(s) of Internal Revenue Service [IRS) "consistency rule;” the election change must be allowable under Internal Revenue Code and Treasury regulations and correspond to and be consistent with the event that creates the SOE.

Valid documents for proof of the 1l . .

event that ereated the Special Open Change E Eligible R Eligible Enrll In or Cha
Enrollment (SOE) are listedbelow. |  Health Plan Election Dependent(s) DEP::E“‘{" Waive Return from Waived Enroll In or Change Medinpon Enrall In or Change

L — Enrollment in Medical | Enrollment in Medical | Premium Payment Plan . DCAP
Events below may create @ | Thisist is not all inclusive, See SEBB Health Plan Coverage | Health Plan Coverage = or Limited Purpose FSA
5 10 E m policy 31-1 for additional walid ["Health plan® pla
cia en Enrollment: rification documents, EEH pamn meany i pean |5 u .
pe P v offering medical, vision, | {'Health plan” means a plan | [*Health plan” means a plan | ooy 0] amployess Only) | (School employess Only) | [Schoal employess Only) (Schoel emplayees Only)

Documents listed in this column are | dental, or any combination DECHng Kneskcn M uﬂarmgmeﬁnl.v_lslnn. 182-31-080 182-31-080 182-30-100 ¢ s ) 182-30-100

wed to werify evidence of the SOE. ol theas ages) dental, or any combination | dental, ar any combination 1E2-30-100
187.30-030 of these coverages) of these coverages)
182-31-150 182-31-150
= Marriage certificate » Allswed only il the W The subseriber may » Allswed anly il the w Allawed only il the » The sehaal employes » Premmium payment plan ¥ The schoal employes » The school employes

1 | MARRIAGE

rarrige.

The subseriber SEqUires a new
dependent due to marriage.

The required farm must be received no
Tter than 60 days after the date of

subscriber enrolls & new
Spauise.

Effective Date
The new plan effective date

is the: first of the month
after the later of:
(8] Date af marriage,
or
(b} Date form is received.

I the later of (a) or [b) is the
first day of the month, the
effective date is that day.

enroll & new spause and
any dependent children af
the spouse. Existing
uncovered dependents may
ot e enrolled.

Enrollment Date
Enrallment is eff ective the
first day of the month after
the later of:
(&) Date of marriage,

or
(b} Date form is received.

If the later of (a) or [b) is the
first day of the month, the
enroliment date is that day.

dependent enrolls in the
EW SPOLISE'S B ployer-
based graup health plan.

Remave Date

Remave the dependent
from cowverage the last day
of the month of the later af:
[a) Date of marriage,

ar
(b} Date form is received.

I the later of {a) or (b) is the
first day of the month, the
remove date is the last day
of the previous month.

school employes enrolls in
medical under the new
ipouse's employer-based
group health plan.

Waive Date

Waive coverage the last day
of the month of the ater of:
|a) Date of marriage,

of

|b) Date forrm is received.

If the later of (a] or [b] s the
lirst day of the manth, the
wiive date is the last day of
the previous manth.

miay endoll in order to enrall
a new spouse o children
acguired through the
marriage. Existing
uncovered dependents may
mat be enrolied.

Enroliment Date

Enroliment is effective the
first day of the month after
the later of:
{a] Date of marriage,

ar
(o) Date form is received.

I the later of (a) or (b) is
the first day of the rmonth,
the enrallment begins an
that day.

changes are allowed when
consistent with a change in
SEBB health plan
endollment.

Premiurms may be collected
pre-tax il a spouse and/or
dependents qualify as tax
dependents (unless
otherwise reguested).

ray enroll of increase
election for a tax-
dependent spause of tax-
dependent children, ar
decrease election if the
sehonl employes of tax-
dependent children gain
eligibility and ensoll in a
nEw spause’s health plan ar
FaA

The enrallment or change is
effective the first day of the
manth lellowing the later
of:

(&) Date of mardiage,

or

(b) Date form is received.

i the later of (a) ar [B) is the
first day of the month, the
enfollment or change in
election begins on that day.

may endoll ar increase
edection if gaining a new IRC
Section 21{b)[1) gualitying
individual, or decrease or
cease glection if @ new tax-
dependent spause i not
employed of makes 8 DCAR
coverage election under
their plan.

The enrollment or change is
effective the first day of the
manth lollowing the later
of:

(&) Date of marriage,
or
[b) Date form is receied.

If the later of (2) or (b) is
the first day of the manth,
the enrallment or change in
election beging on that day.

Washington State
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Special open enrollment
What changes can | make?
How do | make changes?
Related laws and rules

Home > Employee and retiree benefits > School employees > What is special open enrollment?

Special open enrollment

Certain life events let you change your benefits outside of annual open enrollment. For example, you move to
a new county, get married, or have a child. We call these "special open enrollment” events. Learn what events
qualify for special open enrollment and the steps you need to take to change your benefits.
On this page What changes can | make?
How do | make changes?

Related laws and rules

What changes can | make?

Do you need to change your

The following changes may be allowed as a special open enrollment. See the special open

enrollment matrix for details. cove I’CIg e?
You must request the changes in SEBB My Account Dor your payroll or benefits office must
receive your forms and proof of the event no later than 60 days after the event. osign into SEBB M'.'f Accounst |'_|’

My special open enrolilment event is ...

Marriage or registering a domestic partnership v
Birth or adoption v
Newly eligible extended dependent v
Loss of other coverage v
You have a change in employment status v

Washington State
Health Care Wt?
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SEBB Organization Obligations & Appeals

WAC 182-31-030 What are the obligations of a school employees

benefits board (SEBB) organization in the application of school
employee eligibility?

WAC 182-32 Appeals practices and procedures

Washington State
Health Care Wt?
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Employer Obligations

SEBB orgs are responsible for:
Determining eligibility,
Notifying employees of eligibility determination,
Routinely monitoring all school employee work hours, and
Supporting SEBB program auditing

Mistakes are costly—to employer and employee

Appeals

Error correction and recourse
Back premiums due

Penalties

Employee’s (or dependent’s) health may be compromised Washington State
Health Care AUthority

WAC 182 -31 -030 — SEBB Organization obligations




Appeals Process

The employer is responsible for making all eligibility or enroliment
decisions to ensure that RCW, WAC, and SEBB policies are followed.

Employer denies
enrollment/ eligibility

Employee submits a
Request for
Review/Notice of
Appeal form to their
organization no later
than 30 days after
the date of denial.
Form is available at
the SEBB website.

Employer completes sections 4-6 (as
applicable) of the Request for
Review/Notice of Appeal form and
provides a copy to the employee
within 30 days of the date of the
request for review. Section 6 must be
completed by a staff person not
involved in the initial decision.
A copy is also provided to the:
* Organization administrator or
designee

If the employee does
not agree with the
agency’s final decision,
they have 30 days
from the date of the
agency decision to
complete sections 7-9
(as applicable) of the
Request for
Review/Notice of
Appeal form and
submit it to the SEBB
Appeals Unit.

104

hca.wa.gov/assets/perspay/SEBB-appeals-process-map.pdf

SEBB

Appeals
Unit

A Presiding Officer
will generally issue
a written initial
order within 10
business days of
receiving the
Request/Notice of
Appeal form.

A written response
will be sent to the
employee.

If the employee
does not agree
with the written
initial order, they
have 21 days from
the date the initial
order was issued to
request further
review by a review
officer. The
request for review
must be provided
using the contact
information
included in the
initial order.

The SEBB review
officer will issue a
final order
generally within 20
days of the date of
the initial order or
of the date the
request for review
was received.

A copy of the final
order is mailed to
all parties.

e rgens ot
Health Care .mt?
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SEBB Employee Request for  Health care Authority’

Review/Notice of Appeal ‘ScoOnL dru s s sk

Tyoe or print clearly in dark ink and uss all capital, block lettering in the spacss provided. Exampls:
Keep a copy of your form for your records.

Us= thiz appeal form if you are a current or former employee (ortheir dependsnt). Fellow the instructions underths
heading thot describes your situation.

J g H N

Appeals form Instructions

If you disagree with a decision made by If you disagree with a decision from the SEBB
the employer and you are requesting the Program about
4 . . . . ) employer's review about premium surcharges o - Eligibility for or enrollment in:
Disagree with a decision made by the employer eligibility for or enrollmant in e i

= A premium payment plan « Medical Flexibls Spending Arrangemsent [FZA)
= Msdical coverage crlimitsd Purposs FSA
= [Dental coverage « Dependsnt Cars Assistance Program (DCAP)
= \ision coveroge « Lifz inzurance
» Life insurancs « ADED insurance
» Accidental death and dismemoement « LTD insurance
{ADED) insurance
= Long-term dizability (LTD) insurance
= Msdical Flsxiole Spending Arrangement (FSA) or
Limited Purpose F5A

= e

» Depend=nk Cars Aszistance Pregram (DICAF]

* Appeal to the employer

Disagree with a review decision by the employer
* Appeal to the SEBB Appeals Unit

= Eligibility to participate in SmartHealth or receive a
weellness incentive

= Eligibility and enroliment for a dependent,
sxtendad dependent, or dependant child witha
dizalility

= Premium surchargss

= Premium payms=snts

\,

[omplete Zections 1 through 5 of this form and submi
[ to the =mploysr's payroll or benafits office.
The employer must recsive thiz form no later tha .
. . . o mot wse this form.
F calendar days aftzr the dat= on the denial notics L

J\L

Disagree with SEBB Program decision
* Appeal to the SEBB Program
* Do not use this form. Follow instructions on the decision

P L _ } Follow the appeal instructions on the decision lstt=r
garding tn= dacision you ars appedaling. ou received from the SEEE Program.

. letter received )
D

isagree with SEBB medical dental or vision plan or

contracted vendor decision
* Appeal to the medical, dental or vision plan
* Do not use this form. Contact the medical, dental or vision
plan or contracted vendor for appeal instructions

If you disagree with a review decision made by
the employer and you are requesting a SEEB
Appeals Unit review of the employer's decision

molete Z=ction 7, sign and dats Section 3 of this
rm, and submit it to the SESD Appsals Unit.
The SEB3 Appeals Unit must receive this form no
oter than 30 colemdor days ofter the employer's
rritten review decision date in Secton 4.

If you disagree with a decision made by a sEeB]
medical, dental, or vision plan or contracted
wendor about:

= Abenefiterclaim

= Completion of SmantHsalth requiremants or
a request for a regsonalble alternative toa
SmartH=alth requirsmsnt

» Life insurance and ADZD insurance
premium payments

o mot use this form.

ontactthe medical, dental, orvision plan or
ontracted vendor to reguest information on how o
ppeal the decizion.

\_ J

hca.wa.gov/assets/pebb/20-0161-sebb-employee-request-for-review-notice-of-appeal.pdf
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Benefits Admin Resource

Appeals process

General guidance for SEBB
Organization level appeals

Where do current or former
employees and their
dependents appeal
decisions?
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Home » SEBB benefits administrators > Enrollment > Appeals and corrections > Appeals process

Appeals process

This information is applicable to benefit administrators responding to employee appeals.

Looking for information about the appeals process for educational service districts who have
nonrepresented employees enrolled in the PEBB Program?

On this page

General guidance for SEBB Organization level appeals

Where do current or former employees and their dependents appeal decisions?

General guidance for SEBB Organization (employer) level appeals

» The employer is responsible for making all eligibility or enrollment decisions is to ensure that RCW, WAC, and SEBB policies (including those in SEBB
publications) are followed. This applies to the original decision made by the SEBB organization, as well as responses to any appeals considered.

* Qutreach and Training (O&T) staff are available to offer guidance in the process or applicable RCW, WAC, or SEBB policy. However, O&T cannot make the
decision for the SEBB organization.

* When an employee disagrees with a decision made by the SEBB organization, they can request an administrative review of that decision by completing
sections 1-3 of the Employee Request for Review/Notice of Appeal form and submitting it to their organization’s payroll or benefits office no later than 30 days
ofter the date of the initial denial notice/decision they are appealing.

* Anemployee who disagrees with their employer’s written decision in response to a request for administrative review has 30 days from the date of the employer
decision to request a Brief Adjudicative Proceeding (BAP) by sending the completed Employee Request for Review/Notice of Appeal form to the SEBB appeals

unit. The employee should be directed to the instructions found on the form. The employer should not send the appeal on the employee’s behalf.

What if the SEBB Organization agrees with the employee that a wrong decision or action occurred?

The SEBB Organization resalves the issue without continuing the appeals process. Learn how to correct SEBB Organization errors.
Meither the organization nor the employee should submit an appeal to the SEBB Program.

Where do current or former employees and their dependents appeal decisions?

= For a decision made by the SEBB organization with regard to eligibility for benefits, enrollment, or the premium surcharge, the employee may submit a request
for review of the decision to the SEBB Organization by the process outlined in WAC 182-32-2020 [4. See chart below.
= For a decision made by the SEBB program with regard to eligibility for benefits, enrollment, premium payments, a premium surcharge, or eligibility to

participate in the SEBB (SmartHealth) wellness incentive program or receive a SEBB wellness incentive, the current or former employee or employee's

Washington State
Health Care W
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Correcting SEBB Organization
and contracted vendor enrollment errors

SEBB Program Administrative Policy 11-3 Correcting School
Employees Benefits Board Organization and contracted vendor
enrollment errors

Washington State
Health Care Wt?
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_ower Limit & Current
Process Month Calendar

How do organizations correct
enrollment errors?

* Benefits 24/7 limits the dates BAs can
enter associated with eligibility,
changes, and terminations.

* Table displays how far back BAs can
enter an eligibility, change, or
termination date (lower limit date
range) based on date entered
(process month date range).

Example: January 12, 2024, BAs can enter a date as far

back as any date in the month of November 2023.

Contact Outreach and Training using HCA Support for any issues.

Washington State

Health Care Authority

2024 SEBB Lower Limit Calendar

For benefits administrators

Benefits 24/7 limits the dates BAs can enter that are associated with eligibility, changes, and
terminations.

The table below displays how far back BAs can enter an eligibility, change, or termination date (lower
limit date range) in Benefits 24,7 based on when the date is entered (process month date range).

For example, on January 12, 2024, BAs can enter a date in Benefits 24/7 going as far back as any date
in the month of November 2023. However, on January 13, 2024, Benefits 24/7 will limit the date a BA
can enter to any date in December 2023.

If Benefits 24/7 prevents you from you from entering the appropriate date, contact Outreach and
Training using HCA Support.

Lower limit
date range

Process month
date range

12/16/2023 - 1/12/2024
1/13/2024 - 2/15/2024
2/16/2024 - 3/15/2024
3/16/2024 - 4/15/2024
4/16/2024 - 5/15/2024
5/16/2024 - 6/14/2024
6/15/2024 - 7/15/2024
7/16/2024 - 8/15/2024
8/16/2024 - 9/13/2024
9/14/2024 - 10/15/2024
10/16/2024 - 11/15/2024
11/16/2024 - 12/13/2024

November 1-30, 2023
December 1-31, 2023
January 1-31, 2024
February 1-29, 2024
March 1-31, 2024
April 1-30, 2024
May 1-30, 2024
June 1-30, 2024
July 1-31,2024
August 1-31, 2024
September 1-30, 2024
October 1-31, 2024
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Correcting SEBB organization errors

SEBB corganizations must correct their enrollment errors as described on this page, in WAC 182-30-060 4

L] L] L]
( Orrectl ng S EB B Orga n Izatlon and School Employees Benefits Board (SEBB) Program Administrative Policy 11-3.
On this page Enrollment errors
e r ro rS How do organizations correct enrollment errors?

Correcting errors within the lower limit

Correcting errors outside the lower limit (error correction)

Enrollment errors N,

Enrollment errors

H OW d O O rg a n izatio n S CO rre Ct The types of errors which require correction are as follows:
Failure to timely notify an employee of their eligibility for SEBB benefits and the organization contribution (WAC 182-31-030 (2) (5.
enrollment errors?

Failure to enroll an employee, or their dependents, as elected by the employee, if the election was timely.

Failure to accurately reflect an employee's premium surcharge attestation on the employes’s account.

Prowiding incorrect information regording SEEE benefits to an employes which the employee relied upon.

Failure to enroll an employee in default enrollment when the elections were not received timely (WAC 182-30-080 (1)(b) [).

Enrolling an employee or their dependent in SEEB benefits when they were not eligible, and it is clear there was ne froud or intentional misrepresentation

Correctin g errors within the S enE

How do organizations correct enrollment errors?

. .
| OWe r | I m I t The process to correct SEBB orgonizotion errors depends on whether or not the effective date of the correction folls within the lower limit.

What is the lower limit?

The lower limit is. 50 days before the current process month. For emamgple, If the current process menth is June, 50 doys before would be April, so the lower limit would allow an

L] L]
Correctin g errors outsli de the e e e
. . L]
|OW€F ||m|t (error COrreCthn) Correcting errors within the lower limit

In most cases, an enrollment error may be resclved by the SEBB Organizotion in accordonce with SEBBE Program rules and policies, if the effective dote of the

correction falls within the lower limit. In other words, the error may be resolved directly by the organization if SEBE My Account will allow you to enter the enrollment

e e .
Reconcilin remium payments
g p p y Employses should be notified of any corrections that impoct the employee or their dependent’s enrollment.
If the effective dote of the correction folls outside the lower limit, the orognizotion must comolete the error correction orocess.

and premium surcharges aehington Stae
VHVegIEI; ngrlémt?
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Dual Enrollment

WAC 182-31-070 Is dual enrollment in school employees benefits
board (SEBB) and public employees benefits board (PEBB) prohibited?

Washington State
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Dual Enrollment

Eligible employees and dependents are limited to a single
enrollment in medical, dental, and vision plans in either the
SEBB Program or Public Employees Benefits Board (PEBB)

Program.

If dual enrollment occurs, and no action is taken to resolve dual
enrollment during an eligible enrollment period

Programs will automatically enroll or disenroll an individual as
described the Dual Enrollment Q&A for BAs and WAC 182-31-170(6).

SEBB/PEBB works the same for both programs.

Washington State

Health Care AUthority
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Dual enrollment

Eligible employees and dependents are limited to a single enrollment in medical, dental, and vision plans in either the SEBB Program or Public Employees

Benefits Board (PEBB) Program.

D l I a | e I l rO | | I I l e I l t If dual enrollment occurs, and no action is taken to resolve dual enrollment during an eligible enrollment period, the programs will automatically enrall or disenroll

on individual as described the Dual Enrollment Q&A for BAs and WAC 182-31-170(6) [4.
Dual eligibility in the SEBB
Program

Learn about the steps to take when you encounter dual enrollment in SEBBE My Account by reviewing Chapter 3 of the SEBE My Account manual.

Dual eligibility in the SEBB Program A

Employees eligible for the employer contribution toward SEBB benefits under more than one employer (dual eligibility) must choose to enroll in benefits under

only one employer.

D u a | eI Ig I bl | Ity I n th e S E B B What if an eligible SEBB employee is also eligible for SEBB benefits as a dependent?

Employees who are also eligible as a dependent under their spouse’s, state-registered domestic partner’s, or parent’s SEBB coverage (dual eligibility), may

a n d P E B B P rog ra m S choose one of the fallowing options during an eligible enrollment period:

1. Enroll in SEBB medical under their own account as an employee, or
2. Waive enrollment in SEBB medical under their own account and enroll in SEEB medical as o dependent, or

3. Waive enrollment in SEBB medical under their own account if they are enrolled in other employer-bosed group medical, a TRICARE plan, or Medicare.

Employees who waive SEBB medical for either of the reasons listed above must enroll in the following SEBB benefits under their own account through their

employer:

+ Dental,
* Vision,
s Basic life insurance,
* Basic AD&D insurance, and
» Employer-paid LTD insurance®.
¢ Eligible employees will also be enrolled in employee-paid LTD insurance” unless they decline the coverage.

¢ *Employees eligible for SEBB benefits due to locally negotiated eligibility criteria are not eligible for LTD insurance.

Learn more about waiving SEBB medical coverage.

Dual eligibility in the SEBB and PEBB Programs v

Washington State
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Offering Optional Benefit

RCW 41.05.740

RCW 41.05.300-310
RCW 28A.400.280(2)
RCW 28A.400.350(6)

Washington State
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=2ahUKEwiA2fu2wLzkAhX0JjQIHdWHA7oQFjAAegQIBRAB&url=https%3A%2F%2Fapp.leg.wa.gov%2FRCW%2Fdefault.aspx%3Fcite%3D41.05.740&usg=AOvVaw3BSRnANDgfNKsSjVDXU84z
https://app.leg.wa.gov/RCW/default.aspx?cite=41.05.300
https://app.leg.wa.gov/RCW/default.aspx?cite=41.05.310
https://apps.leg.wa.gov/RCW/default.aspx?cite=28A.400.280
https://app.leg.wa.gov/RCW/default.aspx?cite=28A.400.350

Benefits Admin Resource

FAQs for school administrators

Can a school district allow
payroll deductions for
nonconflicting optional benefits?

Can SEBB organizations offer
additional FSA, HSA, or DCAP
benefits?

Can SEBB organizations offer
liability insurance?

Does the SEBB Program have any
authority over retirement
benefits?
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FAQs for school administrators

The following frequently asked questions (FAQs) help you understand the SEBB Program and how it affects
your school district, educational service district, or charter school.

Search FAQ topic

-Optional benefits ~

= &=

Can a school district allow payroll deductions for nonconflicting optional benefits (long-term care,

travel, pet, etc.)? v
Can SEBB organizations offer additional FSA, HSA, or DCAP benefits? v
Can SEBB organizations offer liability insurance? v
Does the SEBB Program have any authaority over retirement benefits? v
What benefits are the School Employees Benefits Board (SEBB) Program authorized to offer? v
What is considered “offering” a benefit that would conflict with the SEBB Program’s authority? v
What is the state law history on SEBB organizations’ authority to offer optional benefits? v
Why can't a school district offer cancer insurance, critical illness, emergency transportation, and 9

medical indemnity plans when the SEBB Program does not offer these specific insurance types?

Washington State , _— 9y
Health Care AUthority
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When eligibility for benefits ends

WAC 182-31-050 When does eligibility for the employer contribution
for school employees benefits board (SEBB) benefits end?

Washington State
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When does coverage
end?

The employer contribution toword School Employees Be

Employer contribution ends
on the last day of the month
In which the school year ends
August 31)

Coverage ends effective on
the last day of the month the
employee is eligible for the
employer contribution

Benefits may end earlier if:

116

hca.wa.gov/sebb-benefits-admins/eligibility/when-eligibility-benefits-ends

When eligibility ends for the employer contribution

efits Beard |

. Howewer, the employer contribution will end earlier than the end of the school year under the following circumstances:

SEBB organization terminates the employment relationship.

School employee terminates the employment relationship.

School employee's work pattern is revised such thot the school employee is no lenger anticipoted to work sic-hundred

thirty hours during the school year.

School employee returns from approved leave without pay and maintoined or estoblished eligibility os described in
WAC 132-31-040 (4)(d

skart of the school year, v

whao subsequently hos o change in work pottern that, hod the work pattern been in effect ot the

ould not have resulted in the school emplo being anticipated to work the minimum hours to

¥

meet SEBE eligibility for the employer contribution in the school year.

Nine-to-ten-month school employee, hired lote in the year and eligible for the employer contribution as described in
WAC 182-31-040 (4} (c)ii), who subsequently has o chonge in work pottern such thot the school employee is no longer

eligible under the criterio described in WAC 182-31-040 (4] (c)ii].

Twelve-month school employee, hired lote in the year and eligible for the
182-31-0

under the criterio described in WAC 182-31-040 (4){c)(ii).

mployer contribution os described in WAC

4)(chiii], who subsequently hos a chonge in work pottern such that the school employee is no longer eligible

School employee hired later in the year and eligible for the employer contribution as described in WAC 182-31-040 (4
(¢}, who is no longer anticipoted to work six hundred thirty hours the next school yeor.

Washington State

SEBB) benefits ends the last doy of the month in which the school yeor ends (WAC 182-31-050 4

.then eligibility for the
employer contribution will end

The last doy of the month in which
the employer-initiated termination

notice is effective.

The last doy of the month in which

the school employee’s resignation

The lost doy of the menth in which

the change is effective.

The last day of the month in which

the change is effective.

The last doy of the month in which
the change is effective.

The last doy of the month in which
the change is effective.

The last day of the month in which
the change in the anticipotion

OCCurs.
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Approved Leave

School employees who has not yet worked 630 hours and is on
approved:

Leave without pay (LWOP) 4

Worker’s comp If a school employee on
. e approved leave has

Active duty (military) leave worked 630 hours,

Lay.°ff . o . eligibility for employer

Or is applying for disability retirement contribution continues.

May continue benefits by self-paying premiums
Not eligible for employer contribution

Washington State
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Family Medical Leave Act (FMLA)

School employees who has not yet worked 630 hours and is on
approved FMLA:

Will continue eligibility for the employer contribution

Employee must continue paying monthly premiums
School employees that exhausts the period of leave approved under
FMLA:

May continue benefits by self-paying premiums

Not eligible for employer contribution

Washington State

Health Care AUthority
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Regaining eligibility

School employees who loses and later regains eligibility

Required forms must be returned within 31 days

* School employee who self-paid for supplemental life insurance after
losing eligibility will have that level of coverage re-instated without EOI

Effective the first day of the month in which they return and are anticipated
to work 630 hours

* School employee who was eligible to continue supplemental life but
discontinued that coverage

Must submit EOI to re-enroll

* |f required forms are not returned within 31 days, school employee will be
defaulted

Washington State

Health Care AUthority
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Terminating Coverage

Terminate coverage no earlier than the month before for employees
leaving or ineligible for the next school year.

Keying terminations in SMA before the 12th day of each month will
remove the subscriber from the next months billing file.

Keying termination in SMA after the 12th day of each month cut off
date of each month will show the subscriber on the next months billing
file. Credit will show up on the following month after the billing file is

received.

Washington State

Health Care AUthority
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Benefits Admin Resource

When eligibility for benefits ends

When eligibility ends for the
employer contribution

COBRA

PEBB retiree insurance

SEBB organization requirements
Information for employees

Employees applying to enroll in
COBRA
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Home > SEBB benefits administrators > Eligibility > Eligibility resources > When eligibility for benefits ends

When eligibility for benefits ends

Find information regarding employees and their covered dependents when the employment relationship is
terminated.

On this page When eligibility ends for the employer contribution
COBRA
PEBB retiree insurance
SEBB organization requirements
Information for employees
Employees applying to enroll in COBRA

Employees applying to enroll in PEBB retiree coverage

When eligibility ends for the employer contribution

The employer contribution toward School Employees Benefits Board (SEBB) benefits ends the last day of the month in which the school year ends (WAC 182-31-050
[4). However, the employer contribution will end earlier than the end of the school year under the following circumstances:

-.then eligibility for the

employer contribution will end
on...

The last day of the month in which
SEBB organization terminates the employment relationship. the employer-initioted termination

notice is effective.

The last day of the month in which
School employee terminates the employment relationship. the school employee's resignation

is effective.

Washington State

Health Care AUthority
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SEBB Continuation Coverage

WAC 182-31-090 When is an enrollee eligible to continue school employees
benefits board (SEBB) benefits under Consolidated Omnibus Budget
Reconciliation Act (COBRA)?

WAC 182-31-100 What options for continuation coverage are available to school
employees and their dependents during certain types of leave or when
employment ends due to a layoff?

WAC 182-31-130 What options for continuation coverage are available to

dependents who cease to meet the eligibility criteria as described in WWAC, 182-
3717740 or 182-30-1307 SR e

SCHOOL EMPLOYEES BENEFITS BOARD




Benefits Admin Resource

SEBB Continuation Coverage
(COBRA)

Who is eligible?

How do eligible SEBB members
enroll?

When does coverage begin?
How long does coverage last?

Continuing life insurance under
portability or conversion
Continuing participation in a
Flexible Spending Arrangement

123
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Home » SEBB benefits administrators > Enrollment > Continuation coveroge ond retirement » SEBB Continuation Coveroge (COBRA)

SEBB Continuation Coverage (COBRA)

The Health Care Authority administers SEBB Continuation Coverage (COBRA), a temporary extension of SEBB
medical, vision, and/or dental coverage, for eligible members (employees and dependents) who lose eligibility
for the employer contribution toward SEBB benefits.

Employees may qualify for SEBB Continuation Coverage (Unpaid Leave), which may allow a longer coverage
period and additional benefits.

On this page Who is eligible?
How do eligible SEBB members enroll?
When does coverage begin?
How long does coverage last?
Continuing life insurance under portability or conversion

Continuing participation in a Flexible Spending Arrangement

The Health Care Authority (HCA) is responsible for verifying that all enrollees ore netified of their continuation coverage rights within the required time frame. To
satisfy this requirement, the HCA hos assumed the responsibility for distributing continuotion coveroge materiols, including the:

e Initiol Motice of COBRA and Continuation Coverage rights

= S5SEBB Continuation Coverage Election Notice

When will SEBB send the Continuation Coverage Election notice?

when an employee's SEBB coverage ks terminated in the insurance system, the SEBB Program will mail the SEBB Cantinuation Cowerage Election Notice te them no later than 14
days afier their coverage hos been tesminated.

Who is eligible?

Each member (employee or dependent) whao loses their SEBB health plan coverage due to a qualifying event has an independent right to elect to continue medical
coveroge, vision coverage, dentol coveroge, or a combination of oll three by enrolling in SEBB Continuation Coverage (COBRA) on a self-poy basis.

For example, if an employee loses their SEBB employer-bosad group health plan due to o quolifying event, their eligible spouse or stote-registered domestic portner

[SRDP) may choose continuation coveroge, even if the employes does not. Either the employee or their spouse or SRDP mioy choose continuation coverage for any

Washington State )
Health Care AUthority
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Benefits Admin Resource

SEBB Continuation Coverage
(Unpaid Leave)

Who is eligible?

How do employees enroll?
When does coverage begin?
How long does coverage last?

Continuing participation in a
Flexible Spending Arrangement

124
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Home > SEBB benefits administrators > Enrollment > Continuation coveroge and retirement > SEBB Continuation Coverage (Unpaid Leave)

SEBB Continuation Coverage (Unpaid Leave)

The Health Care Authority administers SEBB Continuation Coverage (Unpaid Leave), a temporary extension of
SEBB medical, vision, dental, and life and accidental death and dismemberment insurance for employees who
lose eligibility for the employer contribution toward SEBB benefits due to going on certain types of leave.

Looking for SEBB Continuation Coverage (COBRA)?

On this page Who s eligible?
How do employees enroll?
When does coverage begin?
How long does coverage last?

Continuing participation in a Flexible Spending Arrangement

The Health Care Authority (HCA) is responsible for verifying that all enrollees are notified of their continuation coverage rights within the required time frame. To
satisfy this requirement, the HCA has assumed the responsibility for distributing continuation coverage materials, including the:

* |Initial Notice of COBRA and Continuation Coverage rights

» SEBB Continuation Coverage Election Notice

When will SEBB send the Continuation Coverage Election notice?

When an employee's SEBB coverage is terminated in the insurance system, the SEBB Program will mail the SEBB Continuation Coverage Election Notice to them no later than 14
days after their coverage has been terminated.

Who is eligible?

Employees who lose eligibility for the employer contribution toward SEBB benefits due to a qualifying event may choose to continue medical coverage, vision
coverage, dental coverage (or a combination of all three), and life and accidental death and dismemberment insurance by enrolling in SEBB Continuation Coverage
(Unpaid Leave) on a self-pay basis.

Washington State , _——
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PEBB Retiree Health Insurance

WAC 182-12-171 When is a retiring employee or a retiring school

employee eligible to enroll in public employees' benefits board (PEBB)
retiree insurance coverage?

Washington State
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Benefit Admin Resource

For public and school employees
eligible to retire

Medical plans & benefits
(including vision)

Dental plans & benefits
Benefits while traveling
Find a PEBB plan provider
Life, home & auto benefits
PEBB wellness programs
Medicare & turning age 65

hca.wa.gov/employee-retiree-benefits/retirees

Washington State
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Home > Employee and retiree benefits > Retirees

Retirees

As a retiree, your PEBB benefits include medical (including vision) and dental coverage. You may also have
term life insurance. Explore the benefits available to you and learn how to enroll and manage your coverage.

Are you preparing to retire? We offer monthly retirement webinars that walk through eligibility, the
enrollment process, and explain what benefits are available.

PEBB My Account [4

Retiree engagement
May For Your Benefit newsletter
Benefits 24/7 to replace PEBB My Account

Find benefits Explore costs Determine eligibility

Medical plans & benefits (including vision) Medicare plan premiums Am | eligible?

Dental plans & benefits Non-Medicare plan premiums Are my dependents eligible?

Washington State
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:
Scbv;o?'Emplqwes Benefits B(.)ard
Funding Rate/ Rate Letter S B

www. hca.wa.gov

August 30, 2023

M To: Payroll and Benefits Offices of K-12 School Districts, Charter Schools, and Educational
e State sets the Ttunding rate psani
From: Amy Corrigan, Management Analyst 5

Outreach and Training
Subject: SEBB Program Rates — Effective January 1, 2024

Employer medical contribution —

The monthly base rate (empiloyer contribution) of $1,100 per eligible employee for health care
contributions will remain unchanged until August 31, 2024. This is the amount due 1o the Health Care
Authority (HCA) even if an employee chooses to waive medical coverage. Employees may only waive
SEBB medical, dental, and vision coverage if enrolled in PEBB medical and dental as a subscriber or a

Full premium contribution for dental, S

Medical, dental, and vision insurance
Monthly premiums for the employee contribution for medical coverage effective January 1, 2024, are

L] L] L] L] L]
attached. Dental and vision coverage are employer-paid and are included in the employer contribution;
VI S I O n / a S I C I e’ a S I C I} a n there are no monthly employee premiums for dental or vision coverage.
The base rate breakout does not represent the actual cost of pn:widing benefits to employees during the
basic LTD

calendar year. The amounts shown below break out the base rate, which may vary from actual costs.

January 1, 2024 through August 31, 2024

K-12 remittance fee e — e
Administrative costs To e e o0

SEBB Program annual open enroliment

The School Employees Benefits Board (SEBB) Program'’s annual open enrollment is October 30 through
November 20, 2023, 11:59 p.m. In Oclober, the SEBB Program will mail the Intercom newsletter to

New Funding Rate: $1,100 per AT T e e e e et
eligible employee per month o
effeCtlve. Sept 1 - Aug 31, 2024 Washington Statemt?

This amount is due to the HCA even if an employee waives medical coverage. Health Care. A0

SCHOOL EMPLOYEES BENEFITS BOARD
hca.wa.gov/assets/perspay/sebb-fall-rate-letter-2024.pdf _
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Insurance Accounting

Accounting training manual
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/

Billing & Payments

Monthly Billing Cycle

Invoice available

in SEBB My

Account:

16th of each month-
Before the month of
coverage

Payment Due:
* No later than 5th of the

following month
e After the month of
coverage

Must remit exact

premium billed
 Wait to “take the

credit” or pay the extra
months’ premiums
until you see it on your
invoice.

Washington State

Health Care AUthority
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Example: Monthly Billing Cycle (January)

Billing available in
SEBB My Account Payment Due

v v
December 16, 2023 January 1-31 February 5, 2024

:

Month of Coverage

Washington State
Health Care .mt?
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Example: Monthly Billing Cycle (February)

Billing available in
SEBB My Account Payment Due

January 16, 2024 February 1-29 m

A

Month of Coverage

Washington State
Health Care AUthority
___—
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2024 SEBB Insurance
Accounting Manual

2024 SEBB Insurance
Accounting Manual

SEBB organizations

hca.wa.gov/assets/perspay/sebb-accounting-training-manual-2024.pdf



Benefits Admin Resource

Washington State
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Accounting

Accounting manual and
resources

Monthly billing cycle for HCA
Invoicing

Supplemental benefits billing
Life and AD&D insurance

Long-term disability (LTD)
Insurance

FSA and DCAP

134

Home > SEBB benefits administrators > Administrative tools and resources > Tools and resources » Accounting

Bad actors are spoofing SecureAccess Washington (SAW)

Washingtonians who use the SecureAccess Washington (SAW) portal to access state services should be on the lookout for spoofed internet ads that pretend to be
government links to SAW. The only correct SAW address is https://secureaccess.wa.gov [5. Learn more.

Accounting

Access the accounting manual and related billing resources for benefits administrators (BAs).

Accounting manual and resources

* Accounting training manual 2023 | 2024
* Sample of district billing file with adjustments
* Lowerlimit calendar 2023 | 2024
© SEBB Policy 19-1A: Termination due to loss of eligibility or enrollment error 2023 | 2024

Monthly billing cycle for HCA invoicing

Generally, invoices from the Health Care Authority (HCA) will be available in SEBB My Account on the 16th of each month before the month of coverage, and
payment is due by the 5th of the month after the month of coverage. This billing cycle will repeat monthly throughout the year.

For example, an invoice for February coverage would be available in SEBB My Account on January 16, and payment for February coverage would be due by March
5. Invoices will include billing details based on school employee enrollment as of the last day of the current process month, which is 1 to 3 days before the invoice
date.

Supplemental benefits billing

Life and accidental death and dismemberment (AD&D) insurance

MetLife manaoges billing and processes enrollment and claims for SEEB life and accidentol death and dismemberment insurance.

¢ Life and AD&D administration manual

Washington State — )

Health Care AUthority
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Benefits 24/7 Resources

SEBB My Account will be replaced by Benefits 24/7 in January 2024,

135

Washington State
Health Care Wt?

P—

SCHOOL EMPLOYEES BENEFITS BOARD




Benefits Admin Resource

Washington State
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Training materials and recordings
Benefits 24/7

* Instructional videos

Supplemental benefits billing
information

Eligibility worksheets
Dependent eligibility
Open enrollment
Miscellaneous topics

* Recorded webinars
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hca.wa.gov/sebb-benefits-admins/training-resources/training-materials-and-recordings

Home » SEBB benefits administrators > Training resources > Need training? > Training materials & recordings

Training materials and recordings

Access recorded webinars, instructional videos, presentations, and supporting materials on SEBB related
topics developed specifically for BA training.

Outreach and Training (O&T) provides periodic training for benefits administrators (BAs) to
enhance their knowledge and skills in administering SEBB benefits effectively.

Looking for upcoming trainings?

Trainings provided in webinar format are recorded and added to this webpage along with

instructional videos, presentations, and supporting materials for easy access by BAs.

Benefits 24/7

© Visit the Training schedule page

Instructional videos v
Recorded webinars v
Presentations v

Supplemental benefits billing information

Find training materials for the following supplemental benefits.

Life and Accidental Death and Dismemberment (AD&D) insurance v
Long-term disability (LTD) v
Flexible Spending Arrangements (FSAs) and Dependent Care Assistance Program (DCAP) v

Eligibility worksheets

Recorded webinars v
Washington State , _—— Y
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Benefits Admin Resource

SEBB BA website for Benefits 24/7

Administering SEBB in Benefits 24/7

* Preparing for Benefits 24/7 go-live
* Navigating to Benefits 24/7

* How is BA access managed in
Benefits 24/77
* What training is available to BAs?

How will employees be informed
about Benefits 24/77

* Who is Benefits 24/7 for?
What is changing and not changing?

137
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Home > SEBB benefits administrators » Administrative tools ond resources > Tools and resources > Administering SEBB in Benefits 24/7

Bad actors are spoofing SecureAccess Washington (SAW)

Washingtonians who use the Secureficcess Washington (SAW) portal to occess state services should be on the lookout for spoofed internet ods thot pretend to be

government links to SAW. The only correct SAW oddress is hitps:/fsecureaccess.wa.gov [Z. Learn more.

Administering SEBB in Benefits 24/7

The Health Care Authority (HCA) is introducing a new online enrollment system called Benefits 24/7. Benefits
247 will integrate online account access for subscribers from the School Employees Benefits Board (SEBB)
and Public Employees Benefits Board (PEBB) Programs into one platform to allow for streamlined support
and maintenance. This modernized web-based enrollment system will have a new look and expanded
capabilities, providing self-service options for members, and will be used by benefits administrators (BAs).

On this page Benefits 24/7 launch rescheduled to January 2024
Preparing for Benefits 24/7 go-live
Navigating to Benefits 24/7
Benefits 24/7 manuals
What training is available to BAs?
How will employees be informed about Benefits 24/77
Who is Benefits 24/7 for?
What is changing?

What is not changing?

Benefits 24/7 launch rescheduled to January 2024
The lounch date for Benefits 24,7 has been rescheduled to Jonuwary 2024, The lounch waos scheduled to occur in June 2023,

HCA wanted to provide more time to ensure o successful lounch. HCA took members’ and employers’ feedback into account when determining the new launch
date.

The decision ta launch in Jonuary considered several factors:

= Thereisa 10 to 15 percent turnover of school employess in August and September, which introduces unnecessary risk when implementing o new enrollment

system. We want benefits administrators (BAs) to be able to focus on determining the eligibility of new school employees without also having to assist all

school employees in understanding the system changes.

er and Movember of this with the

s During the SEBB annuol open enrollment period in Octe r, we anticipote thot employ will be more engagec

alth plans.

e
ur goal is for empl

s to concentrote on select

enrolimel

j the plan that best suits their needs for

system as they make changes to their

2024, rather than navigating o new enrallment system. Emplayees should continue to use SEBE My Account [4 or enrollment forms os needed to make

Washington State
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Benefits Admin

Resource

Benefits Admin Benefits 24/7

Manual Benefits 24/7
* Benefits Admin website

Benefits Administrator Manual
SEBB Version

* Forms and publications

Chapter 1 — introduction to
Benefits 24/7

Washi Skakn e
HeaﬂMCare J"'-uthnrity

Washington State
Health Care..mt?
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Benefits Admin Resource
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Benefits 24/7 BA Manuals

Forms and publications
Chapter 1: Intro to Benefits 24/7
Chapter 2: Managing Benefits 24/7

Chapter 3: Managing employee
accounts

Lower Limit Calendar 2024

Login is not available until launch in January 2024,
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hca.wa.gov/sebb-benefits-admins/forms-and-publications

Home » SEBB benefits administrators » Forms & publicotions

Forms and publications

Access manuals, forms, enrollment guides, and other resources to support benefits administrators (BAs) with
the administration of School Employees Benefits Board (SEBB) benefits.

Below you will find manuals, user guides, and resources reloted to the SEBB My Account, the
Benefits 24/7 online enrollment system, accounting, correcting SEEB organizaticn errors,

Want to have SEBB materials

delivered to your organization?

appeals, ond HCA Support. Employee enrallment resources, such as guides and forms,

certification forms for dependents, and many other resources are also available to dewnload.

When printing forms to share with employees, also provide the SEBBE nondiscrimination

statement ond longuoge access notice.

SEBB My Account

© Order materials [

SEBB My Account manuals and resources v

Benefits 24/7
Benefits 24/7 manuals and resources ~

The Benefits 24/7 online enrollment system will not be available until launch, which is anticipoted to occur in January 2024,
The following resources are for benefits administrators (BAs).

s Benefits 24/7 [ (Login is not ovailoble until lounch in January 2024)
» Benefits 24/7T manuals
¢ Chapter 1: Introduction to Benefits 24/7
¢ Chapter 2: Managing Benefits 24/7
@ Chapter 3: Managing employee acoounts
s Eligibility file specifications
@ Eligibility uplood error messages
» Lower limit and current process menth calendar

& SEEE Policy 13-1A: Terminotion due to loss of eligibility or enrollment error 2023 | 2024

Washington State
Health Care Wt?
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Reminders, T

Ips & Resources
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Benefit Admin Resource

SEBB BA website

hca.wa.gov/sebb-benefits/admin

Outreach & Training
1-800-700-1555

Register for GovDelivery

Notices and updates

Register for HCA Support

Secure messaging system

hca.wa.gov/sebb-benefits-administrators

Washi at o
B search QW lInacrisis? @ Login v

Health Care /uthority

Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

Home > SEBB benefits administrotors

SEBB benefits administrators

Eligibility worksheets

Forms and Publications = r
1./ B

HCA Support (submit a question) [
® O Eligibility

' Find eligibility worksheets and other resources you need to successfully determine employee and dependent eligibility for
School Employees Benefits Board (SEBE) benefits.

Learn about eligibility and find resources.

Enroliment
Find resources you need to successfully process School Employees Benefits Board (SEBB) enrollments and appeals, and Iil
correct enrollment errors.

Learmn about the enrollment process.

SEBB benefits

. The School Employees Benefits Boord (SEBB) Program offers a variety of benefits including medicol, dental, vision, life and
ADED insurance, LTD insurance, FSAs, ond DCAP.

Learn about each of the benefits offered by the SEBB Program and your role in administering them.

Explore SEBB benefits.

Administrative tools and resources

Find accounting manuals, SEBB MyAccount monuwals ond user guides, SEBB Program rotes, and other resources to assist

you with successfully administering SEBB benefits.

Find tools and resources to help you odminister benefits.

Washington State
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HCA Support Portal Tips

When sending HCA Support messages, remember the following:

" HCA Support request

Submit tickets using t aut ioned
get auto-assigned.

the BA inquiry tile. Select a category
Do not submit tickets based on the

O&T responds in the
order in which
received.

in general support as scenario/question
a BA.

Outreach and Training
1-800-700-1555

(Benefit Administrators only)

Washington State

Health Care AUthority
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Benefits administrator inquiry

. . Tor pudiic and scnagl Denefts administrator genersd Questions.
; | B B BA I ra I I l I I I Find toels for PEER benefits administrators
Find too SEBE bensfits administrators

Available to all BA's

Send training request using the e
HCA Support portal | |
Attn: O&T Training Request e

Provide dates & times available,
how many hours and subjects
SEBB My Account, BA Website,
HCA Support application
overview, and Q&A session. '

!
E]

;g/.

@ upload

Washington State
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I .
Upcoming webinars @ REC,

ESD New BA Training Part 2

December 13, 2023/ 10 a.m.: ESD New BA Training Part 2
December 14, 2023/ 1 p.m.: ESD New BA Training Part 2

January 9, 2024/10 a.m.: Preparing for the launch of Benefits 24/7
January 26, 2024/10 a.m.: SEBB Benefits 24/7 Post launch webinar

Where to register: hca.wa.gov/sebb-benefits-admins/training-schedule )f_‘z,\,
All webinars are recorded and posted to the BA website. G

hca.wa.gov/sebb-benefits-admins/training-materials-and-recordings

Washington State

g
Health Care AUthority
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Thank you for participating

e

Questlons & Answers |
Heatth Care Adthority”

P ———
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