
  

PEBB Paid Family and Medical Leave (PFML) FAQs 
Page | 1 

PEBB Paid Family and Medical Leave (PFML) FAQs 
What is Paid Family and Medical Leave (PFML)? 
Paid Family and Medical Leave (PFML) is a state program which allows Washington workers to take paid 
time off (anywhere from 12-18 weeks) due to medical leave or family leave. 

How does PFML differ from the Family and Medical Leave Act (FMLA)? 
FMLA is a federal entitlement that provides up to 12 weeks of unpaid leave. It includes job protection and 
requires that health insurance coverage is maintained during the period of leave. 

Does PFML also include job protection and continuation of health benefits? 
Yes; RCW chapter 50A title 35 addresses job protection and continuation of health benefits when an 
employee is on approved PFML. 

What agency is responsible for administering PFML? 
The Employment Security Department is the authority over the PFML program. 

Does PFML have to run concurrently with FMLA in order for health benefits to be 
continued under PFML? 
Effective January 1, 2026, there will no longer be a requirement for PFML to run concurrently or have 
overlap with FMLA in order to maintain health benefits coverage. Health benefits are to be continued 
during the duration of the approved PFML. 

Does being approved for PFML or FMLA impact an employee’s eligibility for benefits? 
Employers need to determine eligibility for PEBB benefits without considering whether an employee will or 
will not take leave that is protected under state and/or federal laws. Working hours that contribute to the 
minimum necessary for eligibility are not “reduced” by anticipated OR taken PFML or FMLA time. If an 
employee is already determined to be benefits eligible when they go on PFML or FMLA, those benefits must 
be maintained during PFML or FMLA. 

When I think “health benefits,” I think “Health Care Authority.” Does that mean HCA is 
involved with maintaining health benefits under PFML? 
Good question. It’s completely understandable that you would first think of HCA when thinking about 
health benefits, especially for PEBB and SEBB employees. But no, HCA is not involved in administering any 
part of PFML, including the requirement to continue health benefits during periods of approved PFML. fThe 
legislature gave ESD sole authority over the PFML program. They write all the rules and policies for PFML. 

Can HCA answer questions I have about PFML? 
Because HCA has no authority over the program, it’s best if we direct you to ESD for questions about PFML. 

  

https://app.leg.wa.gov/rcw/default.aspx?cite=50A.35
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I have questions about when health benefits must be maintained under my employee’s 
approved PFML. Who can I talk to at ESD? 
If you want to talk to someone at ESD directly, please contact PFML customer care: 

• Email: paidleave@esd.wa.gov  
• Phone: 833-717-2273 

What other resources are there for learning more about PFML? 
You can: 

• Sign up for newsletters from ESD at public.govdelivery.com/accounts/WAESD/subscriber/new 
• Attend stakeholder meetings and public hearings – Schedule at paidleave.wa.gov/rulemaking 
• Download toolkits, guides, and notices from ESD’s Paid Leave Help Center at 

paidleave.wa.gov/help-center/employers 
• Share PFML resources with workers and staff at paidleave.wa.gov/individuals-and-families 
• Call ESD at 1-833-717-2273 or email paidleave@esd.wa.gov 

What if I need help understanding FMLA? Can I ask HCA for help? 
There are staff within the Employee and Retiree Benefits (ERB) division who can analyze federal regulations 
and provide help with questions regarding FMLA. You can submit your question to someone in Outreach 
and Training and they will make sure it is given to the right person who can help answer your question. 
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