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Project overview 
1. Why are these changes happening now? 
There are three main reasons: 

• The system of record (Pay1) currently used by payroll and benefits staff to manage employees’ benefits and 
enrollment into coverage is considerably outdated, not user-friendly, and difficult to maintain. 

• Payroll and benefits office staff cannot currently enter information for employees directly in PEBB My 
Account as the system of enrollment. 

• Employees have very limited functionality in the current version of PEBB My Account. For example, they 
use it at open enrollment to make plan changes or may use it throughout the year to make tobacco use 
premium surcharge attestation changes. 

 
2. What is changing for employers? 
The enhanced PEBB My Account will provide a more user-friendly application with expanded functionality. It will 
also significantly reduce several manual processes and paper forms that are currently used. Specifically, the 
updated PEBB My Account application will allow: 

• Payroll and benefits office staff to manage all enrollment elections of their employees’ accounts instead of 
using Pay1. 

• Employers to key their employee’s data. 
• Employers to manage PEBB My Account access for their payroll and benefits office staff. 
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3. What is changing for employees? 
The updated application will allow employees to manage their benefits enrollment, reducing the need for paper 
forms. This will also provide opportunities throughout the year to self-manage their benefits when they have 
special open enrollment events. 
Employees will be able to use PEBB My Account to do the following: 

• Make medical and dental plan choices during their initial 31-day eligibility period.* 
• Waive medical coverage during their initial eligibility period and at annual open enrollment.* 
• Manage their dependents’ enrollment throughout the year and upload verification documents.* 
• Re-enroll previously covered dependent or waived self.* 
• Make long-term disability insurance elections. 
• Access links to other vendors' benefits such as life insurance, Medical Flexible Spending Arrangement, or 

Dependent Care Assistance Program. 
*Pending review and approval of their dependent’s eligibility by their payroll or benefits office. 

 
4. What is not changing? 
Many operational processes will remain the same for payroll and benefits offices staff. A few examples are noted 
below. Payroll and Benefits office staff will: 

• Send and receive the following: demographic information, billing files, reports accessible, etc. 
• Review their employees’ eligibility and key enrollment for their new employees. 
• Send FUZE inquiries to the Outreach and Training staff. 
• Continue to use Pay 1 as the HCA Accounting system of record. 

 
5. What are the positive impacts on payroll and benefits office staff? 

• Reduced demands on staff time for entering enrollment information because of automatic loading of 
employee demographic data. 

• Reduced use of paper forms as employees will be able to make their initial benefits and enrollment 
elections and submit special open enrollments in the updated application. 

• Employers who currently rely on the Outreach and Training staff to enter their employees’ data in Pay 1 
will now be able to key their information in PEBB My Account. 

 
6. What are the positive impacts on employees? 

• Using PEBB My Account to enroll and make changes reduces the need for paper forms. 
• Provides opportunities throughout the year to self-manage their PEBB benefits and upload verification 

documents. 
 

7. When will the change happen? 
The updated PEBB My Account application will be ready in the spring of 2022. 

 
Scope of project 
1. Will MetLife enrollment be included in PEBB My Account? 
No. Enrollment in supplemental life and accidental death and dismemberment (AD&D) insurance through MetLife 
is not part of this iteration. There will be a link in PEBB My Account to access MetLife’s MyBenefits portal to enroll 
in supplemental life and AD&D insurance. 
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2. Will there be the possibility of coordinating benefits data from other payroll programs? 
We are not currently developing new interfaces with external systems prior to our initial launch. However, PEBB 
My Account will have several reports available to you that can be exported directly from the application. In the 
future, HCA will continue to explore new interface options. 

 
3. How will this project integrate with One Washington? 
PEBB Modernization is a separate project led by HCA. Currently, the administration of PEBB and SEBB benefits 
isn’t part of the One Washington project. 

 
Keying and Pay1 
1. Some employers, including political subdivisions, rely on HCA to key their employee 

demographic information and benefit elections. Will that process continue? 
No. The modernized PEBB My Account will be much more user friendly than Pay 1. HCA will no longer key on 
behalf of employers. Once an employee is entered into the system as eligible, the employee can log in and make 
elections. If needed, the employer can input the elections on the employee’s behalf. 

 
Continue to use FUZE as you do today, to communicate your questions related to current operations, such as, 
questions about eligibility, special open enrollment events, and making eligibility determinations. 
HCA will also provide training to payroll and benefits staff prior to go-live on how to use PEBB My Account. 

2. Will payroll and benefits staff need to continue using Pay1 to enter newly eligible employees? 
No. Payroll and benefits staff will only use PEBB My Account once the system goes live. You will no longer key 
information into Pay1. 

 
3. Do we terminate employees and dependents in PEBB My Account as well as key newly eligible 

employees? 
Yes. Terminating employees’ and dependents’ eligibility will be done in PEBB My Account. 

 
Plans and premiums 
1. Will only the medical plans that are available based on an employee’s address be shown in 

PEBB My Account? 
Yes. The medical plans will display based on an employee’s residential county. 

 
2. Will employees with medical only benefits be available in PEBB My Account? 
Yes. Different subscriber types are built into the system and employees with medical only benefits will be able to 
make their medical plan enrollment election in PEBB My Account. 

 
3. Will employees see premiums based on their PEBB organization as there are differences 

between employer groups and state agencies? 
Employees who work for an educational service district, city, tribal government, county, port, water district, 
hospital, etc., must contact their payroll or benefits office to get their monthly premiums. Their monthly premiums 
will not be displayed in PEBB My Account. 

 
Employees who work for state agencies, and institutions of higher education, and retirees and continuation 
coverage subscribers, will see monthly premiums. Exceptions: UW, WSU, and Pierce County employees 
will not be able to log in PEBB My Account.           

3 
 
Dependent verification, certification, and document uploads 



1. When an employee uploads their dependent verification documents, will payroll and benefits 
staff need to verify the validity of their supporting documents or will HCA verify the 
documents? 

The payroll and benefits staff will verify these documents. Within PEBB My Account, there will be a dependent 
verification tile on your dashboard, and it will show you the pending requests. You can still accept paper 
verification documents if that is how the employee prefers to provide them. 

 
2. Will HCA continue to complete certifications for extended dependents? 
Yes, HCA will continue to complete certifications for the following: 

• Extended dependent, 
• Dependent child with a disability, and 
• Non-Washington state-registered domestic partners (legal union formed in another state). 

 
3. Can an employer upload documents to the employee’s account? 
Yes. However, you aren’t required to upload dependent verification documents if an employee prefers to not 
upload their documents into PEBB My Account. You can review and record in the application you’ve reviewed the 
necessary paperwork. 

 
System notifications 
1. Will there be daily email notifications for payroll and benefits staff, so they know when to log 

in to review employee elections and/or to verify dependent documents? 
No. Email notifications outside of the application is a future enhancement. Payroll and benefits staff will need to log 
into their PEBB My Account. Their dashboard will let them know if they have any pending requests. 

 
2. What kinds of reports will be available for payroll and benefits staff to manage new hires to 

ensure they have completed their enrollments? We have always been able to follow up on 
deadlines with employees in the past. 

PEBB My Account will have reports within the system that will allow you to see changes. You will have all of the 
reports you have today when the system goes live. Reports will be available to identify changes in elections prior to 
receiving billing/invoice. 

 
Special open enrollments 
1. Will PEBB My Account limit employees to only submit allowable Special Open Enrollment 

(SOE) events? 
No. When the employee fills out an online form in PEBB My Account, it will submit it to the payroll and benefits 
staff. The system doesn’t automatically recognize the event or limit options. Payroll and benefits staff will review 
for the request for change and approval or deny based on the SOE event. 
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System access and SecureAccess Washington (SAW) 
1. If I already have a SecureAccess Washington (SAW) account can I utilize that account, or will 

I need to create a new SAW account? 
• Employees may already have a SecureAccess Washington (SAW) account to manage other state services, 

such as for Department of Social and Health Services (DSHS) and/or Department of Licensing (DOL). We 
encourage them to continue using their existing/personal account to manage their PEBB benefits in PEBB 
My Account. 

• For payroll and benefits staff, who don’t have single sign on (SGN), we ask that you use a separate SAW 
account that is attached to your work email while accessing PEBB My Account as part of your job duties. 

 
Tips and training will be provided in the future to assist with SAW. 

 
2. Will there be any steps to prevent UW, WSU, and Pierce County employees from making 

changes in PEBB My Account instead of Workday? 
Yes. UW, WSU, and Pierce County employees will not be able to log into PEBB My Account. 

 
3. Will employees be able to update their demographic information including address changes? 
No. Payroll and benefits staff are responsible to ensure the employee demographic information is correct. 
Employees will be able to manage their dependent’s demographic information. 

 
Interfaces 
1. Will the billing files still be obtained in the same manner they are now? 
Yes, billing files will still be accessed in the same way as you receive it currently. 

 
2. Are there any anticipated changes to the current interfaces as they exist for demographic 

data? 
No. Current interfaces for demographic data are staying the same. 

 
Error correction 
1. If employees are making their own elections, what do we do if they claim to have made a 

mistake? 
If the mistake was during their 31-day initial eligibility period or during the annual open enrollment period, the 
employees can simply make the change themselves. Payroll and benefits staff will be able to make appropriate 
changes during a lower limit timeframe. Error correction requests will continue to be sent through FUZE for 
assistance from HCA. 

 
Enrollment 
1. I’m worried my employees may miss their 31-day initial eligibility period. 
Payroll and benefits staff must still provide eligibility notification to their employees and provide them an 
enrollment guide as they do today. 

 
2. How will subscribers or their dependents enroll in PEBB Continuation Coverage? 
A PEBB Continuation Coverage Election Notice will still be mailed to the employee or their dependent at the 
address we have on file once the employer-sponsored coverage ends . Subscribers will be able to initiate a request 
to enroll in PEBB Continuation Coverage once their employer-sponsored coverage ends through PEBB My Account. 
HCA will continue to review and process these requests. 
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