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Long Description: This graphic is a flowchart that shows the current state of PEBB and 
SEBB program systems and how the data syncs between the systems, specific to HRMS. 

The top of the graphic has the title “PEBB and SEBB Program Systems Current State.” 
Beneath that is an asterisk that denotes that this is a customized version for Personnel, 
Payroll Association (PPA). 

The chart begins on the left, showing that subscribers and benefits administrators log into 
SecureAccess Washington (SAW) and then access Benefits 24/7. An asterisk next to the 
SAW text notes that State Agency Benefit Admins use Active Directory. 

The next section shows that eligibility and enrollment systems with APIs (such as Seattle 
School District) do not access SAW and instead log into Benefits 24/7. 

Additionally, eligibility and enrollment systems with file transfers (such as HRMS, higher ed, 
UW, and WSU) also do not access SAW and instead log into Benefits 24/7. 

From Benefits 24/7, eligibility and enrollment data is sent to Carriers for medical, dental, 
vision, life, and LTD. 

Benefits 24/7 also syncs the data and sends eligibility and enrollment data to our legacy 
Pay1 system, which in turn can send data to Carriers 

Additionally, UW can send eligibility and enrollment data directly to Pay1, which then sends 
the data to Benefits 24/7. 

From Pay1, the data can be sent through Gap 16 and Gap 58, and back to the eligibility and 
enrollment systems of HRMS, higher ed, UW, and WSU. 

The far right of the graphic shows that from Pay1, financial, reporting, and other enrollment 
data is sent to other program systems, such as AFRS, CMS, ACA, Milliman, Navia, 
SmartHealth, and PPACA. 

The bottom of the graphic has a legend describing the three types of processes in the 
flowchart. “Users” is a teal, hexagon-shaped icon. “Information” is a white rounded 
rectangle. “Systems” is a rounded rectangle. 

 




