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General Information

New Benefits 24/7 online enrollment system will replace SEBB My
Account (SMA) effective: May 8, 2023
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Objective

Modernize web-based enrollment system with enhanced security
functions used for the Public Employees Benefit Board (PEBB) program.

Merge SEBB & PEBB Create web-based
members in a single user interface front
platform end

Send eligibility and

Enhance security
functions like SEBB enrollment

information directly to

My Account )
healthcare carriers
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Choose health plans when newy eligble o waive

What's changing! —

. . Submit requests for retiree coverage or continuation coverage
Benefits 24/7 Login e

year
Upload documents to prove dependent eligibility

* Dual enrollment resolved in real-time Use fnks o it vendor websitest enol 1 supplemental beneits (Lfe

* First day of school

FSA/DCAP, etc.)
* Subscriber enrollment history visible Mekekng e bty inuce ecions
* Request Continuation/Retiree coverage |wmece openeinentreges
. .« e Add or remove dependents during open enrollment
* Reporting Locally Eligible T P
. . . enrollment
Streamlined special open enrollments _
Attest to premium surcharges

* Wellness program participants visible [yemdpintyoussenentofinssance

Sign up to receive emails from the Program

Access application through SecureAccess WA (SAW)

Washington State
Health Care .mt?

New user-friendly application with more functionality! —
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What's not changing!

BATTLE GROUND SCHOOL DISTRICT 119 Administrative Dashboard

Welcome, Robert Blyden!

Access and Multi-Factor . .
Authentication (MFA) through SAW

Reports (enhancements to existing)

& 20
Data depot for ad hoc delivery
Billing file format and date o B

Eligibility file upload

Dependent and SOE verification = 5
functions
Improved wizard functionality & D
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Benefit administrat

or changes
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Benefits 24/7 Login

[ ) [ )
B e n efl t S ! fI / 7 L O g I n Lo in to Benefits 24/7 to manage benefits for yourself and your dependents, attest to premium surcharges, enroll in PERE retires coverage, and pet your statement of insurance. and make changes.

f you need help accessing Benefits 24/7, including resetting your security questions and answers:

v Vigit the Help with Benefits 24/7 webpage.
+ Employees: Contact your payroll or benefits office

L O g i n S C r e e n + Retirees and continuation coverage subscribers: Contact us through HCA Support.

¢ Ad d ed one I O g | N b utton fO r Employee /Subscriber / External Admin | Actions you can take during open enrollment (Octaber 1 - November 15)
Em P | oyee / Subscriber / login (some restrictions apply)

Log in to Benefits 247

+ Enrollin PEBA henefits

External Admin access

v Attest to the spouse or state-registered domeestic partner coverage and tobaceo premium surcharges
o Waive coverage for yourself (employees only)
+ Add dependents (you must provide proof of your dependent's eligibility before they can be enralled).

Manage PEBB benefits for your arganization

Internal Admin / HCA User

Actions you can take using PEBB My Account year-round

+ View your coverage information (employees and dependents)
¢ View your coverage information (Continuation Coverage - January 1, 2020)
+ View your basic employer-paid life and AD&D insurance information (emplayees anly)
+ View your long-term disabilty insurance information (emplayees anly)
+ Download your statement of insurance
« Viw your premium surcharge attestations (if applicable)

+ Make changes to your tobacco use premium surcharge attestation (if applicable)
+ Make changes based on qualifying events specified in the PEBB Program rules

Washington State
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Benefit Administrator
Dashboard

Administrative Dashboard
* Same navigation functions

* Added subscriber enrollment
history tile

* Removed Medical FSA/DCAP
tile

Wesh ngten Stase |
Healﬁl Care Aithority

Special Enrollment Event Verification

Billing file

inistrative Dashboard

Manage access

Dependent Verification

.
B
Eligibility File

1 alicabality #%e: uplodad A
Thma filis Cortaimead NOA &orors

é

Data Depot

D

Subscriber Enrollment History

Washington State
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Isc PEBE Sign Oull

Managing Subscribers

Adding a new subscriber-
First Day of School
* Removed first day of school |
field in organization profile e T

Add new subscriber

T Birth date T Member type T E":rr T
* Added checkbox to attest B
subscribers are eligible on or
before the first day of school
- If a subs;ri.bgr is .entered with a date
* Only displays with a date of o e e
e||g|b|||ty N the month of to attest if subscriber is eligible on
September.

or before the first day of school.

El Subscriber's first day of work is on or before the first day of school |

* |f checked, coverage is
effective the same day

Washington State
Health Care .mt?

P ———

SCHOOL EMPLOYEES BENEFITS BOARD




Add subscriber

aaaaaaaaaa

First nama* Middle narme
| Scott | | John L
[ ] [ ]
Suffi Birth data* Sex assigned at birth” Gender Identity -
JR,5R 11/05/1960 | Male A | | Male A

Phone nurmbers are used by HCA and health plan carriers to contact subscribers to resolve [ssues and provide customer support.

Work phore mums
3604445656

Adding a new subscriber

Added coverage effective date

when entering a newly eligible = 0 g el
subscriber

| 03/15/2023 E

3605556767

* Verify correct coverage
effective date before [omeimorscor
submitting

[ S [
Added employee locally

v [oa
eligible field initiated by HCA = =~ :
staff

Same mailing address

Washington State
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Managing employee = — — —— - N —

Manage eligibility information

eligibility information -~~~ -

SmartHealth Wellness
participation —_——

Added wellness program S B
Incentive participation ) ettt e e

Updated annually by HCA staff

Terminate/Transfer subscriber

Combined Terminate/Transfer
Freason fleld Transfer v 03/20/2023 ‘;’

Added cancel transfer button
only available until midnight

the same day entered Washington State _
Health Care AUthority
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Managing employee
profile information

Replaced enrollment tab with
eligibility tab

Subscriber Profile Tab

Added subscriber information

(Self)

* Address changes must be
updated in employee's
eligibility tab

Added Medicare Advantage
plan supplemental demographic
information

13
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Managing Access

Active Users

* Removed finance role
* Removed access management role
* Added release account button

* Added access start date field
Inactive Users (New)

* Remove access end date to restore
access to user

* User can only be removed if the
record has never been claimed

ﬁggrﬂ?aﬁg a'r’tuthonty y PEBE Home About HCA  Conlact PEBB  Sign Out
Admin Dashboard Subscribers

€ Back to search results

Currentt i
AdminDashboard | DependentVerffication |  Special Enrollment Verification | Subscribers | Access | Reports | Profle P NEI

EASTMONT SCHOOL DISTRICT 206

EASTMONT SCHOOL DISTRICT 206

— Active Users

= Admin
© Assign perspay user roles
o Update organization profile information/contacts
* Edit
o Add eligible subscribers
© Assist subscribers with benefit enrollment
¢ Approve/Deny life event requests (eg. approve the addition of a dependent)

o Update/Change enrcllment data on behalf of subscriber
¢ Terminate coverage

© Access to reports
s Read only

¢ View enrollment and eligibility data for subscribers
@ Access to reports

© Add system user

First name Last name Email

Role Access start date

Access end date Manage
sara Adamy sara.adamy@hcawa.ge Admir  w 02/28/2023 E mm/dd/y... E F

+  Inactive Users

ﬁaShi?€ﬁoE State W’j
. . . ea are. orl
Note: Only admin and edit roles can release a subscriber account. ty
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Con tECtS

Organization Profile p— e s

Mitch Thompson - _ _

Adding/Removing Contacts oo s s ot

* Used by HCA staff to contact
SEBB organizations E—

* Added additional contact
types
 |TD and Other

Zip code*

99999

Benefit Specialist Insurance/Billing [ [] other Payroll Superintendent

O Clear changes
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Data Depot

* Added description and date
added field

* Location to receive Annual
FSA/DCAP deduction file

‘Washinglon Stale Ao

)
Health Care / *UEhDI'I-W HCASupport PEBEHome AboutHCA  ContactPEBB  SignOut

Admin Dashboard Dependent S0E Verification

I Profile
Verification

BATTLE GROUND SCHOOL DISTRICT 119

Data Depot

Previously uploaded files

File Date Added  +
E 2022-12-10_600001 2022 - Navaaudex
Mgy Arwigal Fili Do Sor

1172272022

Contact HCA Accessibility  Languagedccess  Mon-discrimination  Privacy practices
Copyright £2020 Washington Health Care Authority

PEBB My Account v.1.1.230308.2 { 1.1.730306.2

Washington State
Health Care .mt?
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Subscriber History

New Subscriber Enrollment
History tile

Subscriber eligibility
Subscriber enrollments

Subscriber special open
enrollment request

Subscriber addresses
Subscriber attestations
Subscriber login history
Subscriber martial status

17

BATTLE GROUND SCHOOL DISTRICT 119 Administrative Dashboard

Welcome, Robert Blyden!

L
-.l;
-

Manage subscribers

Cirganization profile

o
a0

Special Enrollment Event Verification

Billing file

a0

Manage access

Dependent Verification

ke
E
Eligibility File
peloadded B,
w file tainad WA amors

Data Depot

D

Subscriber Enrollment History
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Washington State )

Health Care /\uthority HCASupport PEBBHome AboutHCA Contact PEBB  Sign Out

Admin Dashboard

BATTLE GROUND SCHOOL DISTRICT 119 Administrative Dashboard

Welcome, Robert Blyden!

i av

Manage subscribers Manage access

Search, view, add or update subscribers

2= 20

Organization profile Dependent Verification

You have O verification request|s)

o
E

Eligibility File

a0

Special Enrollment Event Verification

You have 1 special enrollment event request(s) Last eligibility file uploaded N/A

The file contained N/A errors




Subscriber changes

Let's demonstrate adding dependents and making elections!

19
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Health Equity o
Information

Dependents

New initial screen for eligible
subscribers i

Race (select all that apply. optional entry field)

* Subscriber Health Equity
Information

Moore/ Tommy

Race (select all that apply, optional entry field)

Hispanic Origin (select all that apply, optional entry field)

Moore/ Baby

Race {select all that apply, optional entry field)

Hispanic Origin (select all that apply, optional entry field)

20

hca.wa.gov/employee-retiree-benefits/about-benefits247-sebb

PEBEHome AboutHCA Contact PEBB

Special Open Profile Tobacco Current Coverage

Enroliment

Attestations

Health Equity Information

Proceed to dashboard

Washington State
Health Care .m;i—t?
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Newly eligible
subscriber dashboard

Newly eligible subscriber initial
dashboard

Easy navigation, 31-day election
period, coverage effective date

Additional tiles available after
initial enrollment is completed

Open enrollment wizard will
display during OE period

Newly eligible wizard must be
completed before open
enrollment wizard for newly
eligible employees

21

hca.wa.gov/employee-retiree-benefits/about-benefits247-sebb

Currently managing: John Scott

Dashboard Eligibility Manage Dependents Profile Tobacco Surcharge Attestations Current Coverage Supplemental Benefits

To stay up-to-date on the latest HCA communications, be sure to keep your email address current in your account profile.

BATTLE GROUND SCHOOL DISTRICT 119 Subscriber Dashboard

Welcome, John Scott!

Newly Eligible

03/15/2023 - 04/16/2023

for coverage Apr 1, 2023

E Profile

Wiew and manage your contact information

ﬁ Current Coverage
View or print your current coverage

Washington State
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Step 6 - Confirmation

You're all done! You can download a summary of your elections

Review & Confirmations

Gty FaRMgng S22 5

Download elections

Y

Confirm selections
Dependent review

Medical Selection Message Sawg - Comfirmanion
v thi indnrmation Balow Tor SCCuracy SEsceiated with tha degarndonts adoad i t and = e

Drental Selection Messags e e achir, Thin i i e o b . S T G0 34 ket el 4
Dependent Information:
iz
wezaat v Enraiied Tamca
= xEarailed S
Wision Selection Message

— P N . B ezl corrarags Erarer [Emp———rT— s ceetege Chiecin
ppppp Tamca " Tt B i S A B s T et e antn e "
bt e vt Lpoeta mrerane S

Pleacse review the information below

== =

—

Washington State

Health Care AUthority
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Washington State o TS g
Health Care AUthOI’lty HCA Support PEEBHome AboutHCA Contact PEBB  Sign Out

Admin Dashboard Dependent SOE Verification
Verification

BATTLE GROUND SCHOOL DISTRICT 119 Administrative Dashboard

Welcome, Robert Blyden!

e_0
2®m @
EES a0 .
Manage subscribers Manage access =
=

s
(;

R 0

Scarch, view, add or update subscribers

@
E &0
Organization profile Dependent Verification

You have O verification request(s)

= E
=] i
Special Enrollment Event Verification Eligibility File

You have 1 special enrollment event request{s) Last cligibility file uploaded N/A

The file contained N/A errors



SOE Verification

New SOE Enrollment event

Added new event field for
subscriber or benefit

administrator to report death
or divorce

Added coverage effective
date override field

Added new link for subscriber or
benefit administrator to navigate
to SOE event and edit request
before submitting changes

24

Weshington Stane —
Health Care Slthaority

BATTLE GROUND SCHOOL DISTRICT 119

Werify special open enrollment requests

Shaw only pending reguests

Subscrib

Effective Event _  Submit Expiratio Verify Docume
er Ewent St T Date Date e e Dt t
Di=ath ar
S Robert ¥
B  Scbb Bobe t —— Pending 202
.- K- -
Subseriber: Schb Hobert Werification docisms
EEN EHHEA00EL D
DLE o1, 1=m0
Reguested changes
ouse b {depeand 1
Ls rage Ir
L. ddenn 1130
1 s
= O peny O Pendiny
] [ 2
D
— o han &0 I o
e red?

Washington State
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Requesting Continvation/y ...~~~

[ ]
Ret I re e C Ove ra g e BATTLE GROUND SCHOOL DISTRICT 119 Subscriber Dashboard

Welcome, Robert Sebb!

——

Added new subscriber tile

Only subscriber can initiate i
PEBB retiree request
E Frafte ﬁ Current Coverage

Terminated subscriber can
submit COBRA and Unpaid
|eave requests .‘. Special enrollment events :ﬁs Manage dependents

change due to a qualifying event Edit dependent information

anage profile information

Only one draft/pending event
at a time

° ° M ‘ upplemental coverage $: ontinuation/Retiree coverage
Delete existing draft/pending R S S
request to create a new type

Edit a request that is in _
draft/pending status Health Care /\Gthority

. . . SCHOOL EMPLOYEES BENEFITS BOARD
hca.wa.gov/employee-retiree-benefits/about-benefits247-sebb _




Changes & Updates

27
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Benefit Administrator
Inquiry

Added new HCA support
portal inquiry subject

Benefits 24/7 online
enrollment system

28

https://support.hca.wa.gov/hcasupport

Find tools for SEBB benelits admunistrator

Benelits 24/7 on

Eligibiity
Enroliment

FSA, DCAP, HSA, Wellness
A arNm ant

Washington State

Health Care AUthority
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Reminders, T

Ips & Resources
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Benefit Administrator
Resources

Washi at o
B search QW lInacrisis? @ Login v

Health Care /uthority

Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

SEBB BA website

Employee eligibility tools
and worksheets

Outreach & Training for
guidance

1-800-700-1555

Online via HCA Support
secure messaging system

hca.wa.gov/sebb-benefits-administrators

Home > SEBB benefits administrotors

SEBB benefits administrators

Eligibility worksheets

Forms and Publications = r
1./ B

HCA Support (submit a question) [
® O Eligibility

' Find eligibility worksheets and other resources you need to successfully determine employee and dependent eligibility for
School Employees Benefits Board (SEBE) benefits.

Learn about eligibility and find resources.

Enroliment
Find resources you need to successfully process School Employees Benefits Board (SEBB) enrollments and appeals, and Iil
correct enrollment errors.

Learmn about the enrollment process.

SEBB benefits

. The School Employees Benefits Boord (SEBB) Program offers a variety of benefits including medicol, dental, vision, life and
ADED insurance, LTD insurance, FSAs, ond DCAP.

Learn about each of the benefits offered by the SEBB Program and your role in administering them.

Explore SEBB benefits.

Administrative tools and resources .

d,

Find accounting manuals, SEBB MyAccount monuwals ond user guides, SEBB Program rotes, and other resources to assist

4

you with successfully administering SEBB benefits.

Find tools and resources to help you odminister benefits.

Washington State

Health Care AUthority
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https://www.fuzeqna.com/sebbperspay/membership/consumer/login.asp?referer=/membership/consumer/newuser.asp?

SEBB BA Training

Washington State

Health Care /uthority search Q| JInacrisis? @ Loginv

Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

Available to all BA's

Send training request using the
HCA Support

Attn: O&T Training Request

Provide dates & times available,
how many hours and subjects

Benefits 24/7, BA Website and
HCA Support application
overview

31

https://support.hca.wa.gov/hcasupport

Home > SEBB benefits administrotors

SEBB benefits administrators

Eligibility worksheets
Forms and Publications
HCA Support (submit a question) [

® ® Eligibility

' Find eligibility worksheets and other resources you need to successfully determine em
School Employees Benefits Board (SEBE) benefits.

o
1. |

ployee and dependent eligibility for

Learn about eligibility and find resources.

Enroliment
Find resources you need to successfully process School Employees Benefits Board (SEBB) enrollments and appeals, and Iil
correct enrollment errors.

Learmn about the enrollment process.

SEBB benefits

.' The School Employees Banefit: wrd (SEEB) Progrom offers a voriety of benefits including medical, dental, vision, life and
ADED insurance, LTD insuranc As, ond DCA

Learn about each of the benefits offered by the SEBB Program and your role in administering them.

Explore SEBB benefits.

Administrative tools and resources

Find accounting manuals, SEBB MyAccount monuwals ond user guides, SEBB Program rotes, and other resources to assist
you with successfully administering SEBB benefits.

Find tools and resources to help you odminister benefits.

Washington State
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2023 PEBB Retiree Health
Insurance Webinars

Outreach and Training (O&T) is
offering monthly PEBB Retiree
Insurance webinars.

Employees can register on the
HCA Retiree website.

Access or print the 2023 PEBB
Retiree Enrollment Guide

* www.hca.wa.gov/pebb

Contact PEBB Customer Service
at 1-800-200-1004.

30 hca.wa.gov/employee-retiree-benefits/retirees/attend-retirement-webinar

Washington State

Health Care Authority

Search

Free or low-cost health care  Employee & retiree benefits  Billers, providers & partners

Home > Employee and retires benefits

Employee and retiree benefits

Register for PEBB Medicare listening sessions

PEBB Medicare retirees: Participate in a virtual public
forum

Benefits 24/7 to replace PEBB My Account and SEBB My
Account

Public employees

As an employee of a state agency, higher education institution, or particip

insurance options through the Public Employees Benefits Boord (PEBB). These o)

medical with vision, dental, life, oute, and home.

Explore your PEBB benefits.

School employees

As an employee of Washington's schiool districts and charter schools, and union-represented employees of educotiona
i istricts you hove occess to insurance options through the School Employess Benefits Board (SEBB). These opti

vice 0 iins
include, but are not limited to, medicol, dentol, vision, life, and AD&D.

Explore your SEBB benefits.

Retirees

Explore your retiree benefits.

As aretired public or school employee you hove ocoess to insuronce option
[PEBB). These options include medical with vision, dental, life, auto, and ho

Q | W Inaerisis? @ Login v

About HCA Contact

oting employer group, you hove oocess to

ptions include, but are not limited to,

b

s through the Public Employees Benefits Board

me.

Washington State

Health Care AUthority
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http://www.hca.wa.gov/pebb

Benefits 24/7 updates

Washington Stat
Haesaul-ltghoncarg /\Utw Search Q  J Inacrisis? O Login v
Free or low-cost health care  Employee & retiree benefits — Billers, providers & partners About HCA Contact

SEBB BA webpage

Notices and updates

* SEBB BA latest news
Benefits 24/7 updates

33

Home » SEBB benefits administrators » Notices & updates

Notices and updates

Stay current with the latest news and updates impacting the benefit administrator (BA) role with the School
Employees Benefits Board (SEBB Program).

How can | stay connected?

QOutreach & Training (O&T) uses the GovDelivery email service to provide you with updates,

Stay connected.

changes, and reminders about the SEBB Program.

© Register for GovDelivery [4

By signing up with this service, you receive notifications through your email and can opt out at

any time.

SEBB BA latest news

SEBB Program notices v

Benefits 24/7 updates A

The Health Care Authority (HCA) is introducing a new online enrollment system called Benefits 24/7, which will expand upon the current functionality that SEBB
My Account provides. Benefits 24/7 is anticipated to go live in May 2023.

» Check out the new Benefits 24/7 webpage just for SEBB benefits [ (February 17, 2023)
+ Exciting changes are ahead os HCA rolls out new online enrollment system, Benefits 24/7 ‘4 (January 20, 2023)

Washington State
Health Care Wt?
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Upcoming Webinars '® REC]

April 27: SEBB Benefits 24-7 Application w/any updates

May 26: SEBB Preparing for the end of school year

August 4: SEBB Preparing for the start of the new school year
TBD: 2023 SEBB Pre-Annual Open Enroliment (OE)

Where to register:

hca.wa.gov/sebb-benefits-admins/training-schedule

All webinars are recorded and posted to the BA website.

hca.wa.gov/sebb-benefits-admins/training-materials-and-recordings

Washington State

g
Health Care AUthority

34
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Q&A

We will now address some of the questions that did not get
answered during the webinar.

Any questions that do not get addressed today will be responded to
by phone, email or HCA Support

Employee specific questions or scenarios should be sent through HCA
Support

After the webinar, participants will receive a follow up email that

includes a brief survey. We would greatly appreciate your
feedback.

Washington State

Health Care AUthority
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Thank you for participating!

36
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