SEBB: Updates related to COVID-19

Thank you for participating in today’s webinar

The presentation will start around 10:05 a.m.
All attendee’s will be "“muted”. Please do not “unmute” yourself if the program allows
you to.
We can not assist with technical issues and apologize if they keep you from participating.
This webinar will be recorded and posted on the Benefits Administrator website.

Home > SEBS Benefits Administrators > Quick reference guides and training > Training schedule > Training materials ‘

SEBB benefits administrators |

Forms & publications Notices &updates  Find answers (Fuze) Sign up for notices Contactus

Train mg schedule ! Asof Wednesday, March 18, HCA's lobby s closed. In-person customer services for Apple Health and the PEBB and SEBB
Programs will not be available. Learn more about the closure.

Training materials

Access recorded webinars and presentations (along with supporting documentation) on SEBB related topics
developed specifically for benefit administrators training.

On this page Eligibility file information
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SEBB: Updates related to COVID-19

Addressing questions during the webinar

Please use the “questions” feature to send questions throughout the webinar.

We will address questions:
» Throughout the presentation when appropriate — by topic.
At the end of the presentation — in summary — as time allows.

 Questions not answered during the webinar will be addressed the following week
via either:

Email
Phone
FUZE

If you have employee related questions or scenarios, please send via FUZE
For urgent matters, call Outreach & Training (O&T) at 1-800-700-1555

Washington State

Health Care Authority
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Agenda

. 1 )COVID-19 SEBB Resolution and eligibility Updates
. 2 ) Medical FSA/ DCAP Updates
3 ) Coronavirus Aid, Relief, and Economic Security (CARES) Act

4 ) Disabled Dependents certification/ recertification Updates

5 ) Appeals Process issues while teleworking

6 ) Resources




COVID-19 SEBB eligibility Updates

Engrossed Substitute Senate Bill (ESSB) 6189

Washington State
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http://lawfilesext.leg.wa.gov/biennium/2019-20/Pdf/Bills/Senate%20Passed%20Legislature/6189-S.PL.pdf?q=20200311163931

COVID-19 SEBB Eligibility

School employees eligible for the employer contribution toward
SEBB benefits as of February 29, 2020 will maintain their
eligibility during the Governor's state of emergency:

During any school closures or changes in school operations for the
school employee

While the school employee is quarantined, or required to care for a
family member who is quarantined (“quarantine” is defined in the bill)

To take care of a child when the child’s school or day care facility is
closed, or when their regular child care provider is unable to provide
services

Washington State
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COVID-19 SEBB Eligibility

Reminder: School employees who have
already met eligibility criteria will remain
on SEBB benefits through August 31,
unless employment is terminated, or
employee resigns.

SEBB Novel Coronavirus (COVID-19) FAQ's
https://www.hca.wa.gov/assets/pebb/SEBB-eligibility-COVID-19.pdf

Washington State "
Health Care AUthority

New law addresses eligibility for SEBB benefits related to COVID-19

As Washington State scheols closed in response to the novel coronavirus (COVID-19) outbreak, a
new law helps public school employees keep their eligibility for health benefits,

The Legislature approved Engrossed Substitute Senate Bill (ESSB) 6189, which addresses how school
employees can maintain eligibility for their health benefits under the School Employees Benefits
Board (SEBB) Program during the Governor's state of emergency. The bill was signed into law March
17, taking effect immediately.

The new law states that school employees eligible for the employer contribution toward SEBB
benefits as of February 29, 2020 will maintain their eligibility:

* During any scheol closures or changes in schoel operations for the school employee.

*  While the school employee is quarantined, or required to care for a family member who is
quarantined ("quarantine” is defined in the bill).

* To take care of a child when the child's school or day care facility is closed, or when their
regular child care provider is unable to provide services,

These exceptions are in effect only during the Governor’s state of emergency related to the COVID-
19, which started February 29, 2020. The conclusion of the Governor's emergency is not yet defined.

When regular school operations resume, school employees maintain their eligibility for SEBE benefits
for the remainder of the school year:

» [ they return to what their regular work schedule was in place before February 29, 2020; or
* [fthere is a change in their work schedule, had it been in effect at the start of the school year,
wolld have resulted in the school employes meeting the minimum hours for SEBB benefits.

School employees whe already have met eligibility for SEBE benefits for this school year (that is,
already worked 630 hours) will continue their SEBB coverage through Aug. 31, 2020, unless
employment is terminated or the individual resigns.

——
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https://www.hca.wa.gov/assets/pebb/SEBB-eligibility-COVID-19.pdf

Questions under review

« How will the Two Year Lookback rule work for employees who
may have been anticipated to work 630 hours this school year
but were unable due to the school closures?

* Any impact on newly hired employees after Feb 29, 20207

* Employees eligible as of Feb 29, but will not reach 630 — what
happens when the state of emergency ends — do they lose
coverage at that point?

*  We will provide more information via Gov Deliveries as it
becomes available.

Washington State
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OVID-19 SEBB Resolutions

SEBB 2020-07

COVID-19 Continuation Coverage Eligibility

SEBB 2020-08
COVID-19 and Enrollment Timelines
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COVID-19 SEBB Resolutions

SEBB 2020-07: COVID-19 Continuation Coverage Eligibility

Beginning February 29, 2020, the date that Governor Inslee
declared a state of emergency in Proclamation 20-05, the
maximum period of continuation coverage is extended until
two months after the date the Governor terminates the state of
emergency.

. . : Washington State
First payment is due 45 days after the last day of the enrollment period, whether or not the Health Care AGthority

enrollment period is extended.




COVID-19 SEBB Resolutions

SEBB 2020-08 COVID-19 and Enrollment Timelines

Beginning February 29, 2020, the date that Governor Inslee
declared a state of emergency in Proclamation 20-05, any
enrollment timelines established for continuation coverage
subscribers will be extended to 30 days past the date the
Governor terminates the state of emergency.

. . : Washington State
First payment is due 45 days after the last day of the enrollment period, whether or not the Health Care AGthority

enrollment period is extended.




Resources

SEBB Continuation Coverage website

* https://www.hca.wa.gov/employee-retiree-
benefits/continuation-coverage

lome > Employee and retiree benefits > Continuation coverage

Employee and retiree benefits

Customer Service

Continuation coverage

Enrollment and benefit information specific to PEBB Continuation Coverage and SEBB Continuation Coverage subscribers and their dependents.
v 3
| )

Information about novel corona virus (COVIﬁ

Intercom newsletter (SEBB)

PEB Board approves emergency resolution

In this section - PEBB Continuation Cover;

I3
E//'? Q ‘ Pay for my benefits (PEBB) File an appeal (PEBB)
How do l... " 7

1= 7

Compare medical plans (PEBB) File an appeal (SEBB)
= Get my plan’s certificate of coverage (PEBB)
~ e

- Washlngton SEaEe
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https://www.hca.wa.gov/employee-retiree-benefits/continuation-coverage

Medical FSA/ DCAP Updates

Medical Flexible Spending Arrangement (FSA) changes
Dependent Care Assistance Program (DCAP) changes

Washington State
Health Care Wt?
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Election changes due to COVID-19

School employees can change their Medical FSA elections if they
experience an SOE event that allows this change.

School employees can increase or decrease their DCAP annual
election if their costs for dependent or elder care have changed.
That cost change creates a special open enrollment (SOE).

Employees have no later than 60 days from the date of the cost
change to submit the change form

Washington State

Both the Medical FSA and DCAP change must be consistent with the event that creates the SOE. Health Care /iuthority
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DCAP election changes due to COVID-19

Example: Daycare provider closes
If an employees daycare costs decrease
Decrease annual election

Can only lower to the amount they have already contributed for this
year

If an employees daycare costs increase
Increase annual election

Addendum 45-24A
Special open enrollment (SOE) matrix: Summary of permitted election changes (effective 1/13/2020)

Valid documents for proof of the

Change Enroll Eligible Remowe Eligible
avant that crasted the Spacisl Open Health Plan Election 5| Dependent(s) ‘Waive Return from Waived Enroll In or Change Enroll in or Change Enroll in or Change
Enrollment (SOE) are listed below. il 1 in dical Plan dical FSA DCAP

Events below may create a Plan

s ial O, E 1l This list is not all inclusive.

Speclal Open Enroliment: listed in this column ane = (Schoct empioyess Only) (schoo! empicyess Onty) (Schoo! employees Oniy) (School employess Oniy)

used to verify evidence of the SOE. 182-31-080 182-30-100 182-30-100 182-30-100

18 |CHANGE DEPENDENT SOE Not Allowed SOE Not Allowed SOE Not Allowed

RRRRRRRRRRRR
(WITH INCREASED OR
DECREASED COST)

The required form must be received na
later than 60 days after the dote of the
cast change.

Washington State
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DCAP/ FSA changes due to COVID-19

School employee must submit the
SEBB Change in Status form to their
employer along with proof of the cost

change.

Emails are acceptable proof of an SOE event
describing the cost change

All requests should be treated equally

https://sebb.naviabenefits.com/forms-documents/

Change due to termination or leave of absence (ineligible for benafits):
Check the bax below fo select how your employer will handle your contributions. Please check with your employer fa find out which
section is allowed by your payroil or benefits office.

Medical F5A:

O Accelerate contributions from last paycheck to continue participation with your emplayer for total annusl contributions on a pre-
tax basiz. if allowed by payroll or benefits office.

O Continue Medical FSA participation {by submitting COBRA election form to Mavia Benefit Solutions) and pay monthly
contributions through the employer to participate until plan year-end on an after-tax basis. This is available to participants who
hawe claimed less than they have contributed.

O Arrange a schedule with payroll or benefits office to “catch up” Medical F3A payments when retuming to work. (Applies only to
leave under FMLA and requires prior employer approval. You will not be able to claim expenses incumed duning the leave. Or
make arrangements with your employer about your contributions before geing on leave.)

O Terminate contributions and participation. (For FMLA leave: when you retum to work, you may resume the same deductions
through your employer - autornatically decreases annual election — or mcrease deductions to maintain your annual election.)
Any expenses ncurred during FMLA leave are not eligible for reimbursement.

DCAP:
O Stop contributions and allow reimbursement for eligible expenses. (Nate: only expenses incurred while working or lacking for

work will ba reimbursad).

Section Il - Change of Election for Medical F5A and/or DCAP

Medical F34:
2 - =
New par #olpaychecks  Yeer Iodate  MNew ennual
paycheck rarnaning contributed alnction
DCAR:
2 - =
New par #of paychecks  Yaar Io date Nesw ennual
paycheck remaining contribuled  alection

Section IV - Signature

Empleyes's Signature

Ermployar's Sionatira

RETURN THIS FORM TO YOUR EMPLOYER WITH SUPPORTING DOCUMENTATION
Separation from Service: If the employes revokes existing elactions due o termination and expaniences mora than 30 days
bresk in SEBE benafits coveraga in the same plan year, they cannot enroll or reanroll in 3 Madical FSA or DCAP.

Employment Transfer: Do not usa this form. You must complate the SEEB School Employment Transfer Form to continua your
Medical FSA or DEAR election(s) and natify your new payroll or benefits affice to continue your sontributions. You must notify
your new payroll or benefits office about your Medical FSA or DCAP account no later than 31 days after your first day of
work with the new agency and before December 31, 2020, You cannct change your election dus to an emplayment transfer

For payroll or benefits office staff: Review this form, check Section Il for accuracy, and sign Section IV,
Return the completed form to Navia Benefit Solutions by fax, email, or mail.

Fax: (425) 233-6366 Email: lection@naviabenefits. com Mail: P.O. Box 53250 Bellevue, WA 98015
Customer Service Line: (800) 669-3538 or visit us at sebb.naviabenefits.com

Washington State
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https://portal.naviabenefits.com/pdf/SEBB_Change_in_Status_Form_2020.pdf
https://sebb.naviabenefits.com/forms-documents/

Coronavirus
(CARES) Act

id, Relief, and Economic Security

Washington State
Health Care Wt?
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CARES Act

Federal law passed on March 27, 2020.

Expands how employees can use their funds in:

Medical Flexible Spending Arrangement (FSA)
Health Savings Account (HSA)

oef

[ ]
nefit solutions

¢ HealthEquity

Washington State )
https://www.congress.gov/116/bills/hr748/BILLS-116hr748enr.pdf W

Executed legislation can be found here:

Health Care
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https://www.congress.gov/116/bills/hr748/BILLS-116hr748enr.pdf

CARES Act

Main impacts of the CARES Act on healthcare-related benefits

Removes the requirement to have a prescription for over-the-counter
(OTC) drugs in order to use Medical FSA or HSA funds

» Cold medicines, antihistamines, antacids, anti-inflammatories and other products

« Employees will not be reimbursed if more than three identical products are
purchased in one transaction. IRS stockpiling rule

Menstrual care products can be purchased with Medical FSA funds

» Pads, tampons, cups and similar products

Both changes are retroactive to January 1, 2020 with no expiration
date.

Washington State

Health Care Authority
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CARES Act

Employees enrolled in a High-Deductible Health Plan (HDHP)

Deductibles and coinsurance are waived for:

* COVID-19 testing and treatment

* Telehealth services (consultation with a qualified medical provider
by phone or video conference)

These provisions began on March 27, 2020 and expire
December 31, 2021

Contact the plan for more information about benefits

Answers to frequently asked CARES Act Questions:

Washington State W
https://www.naviabenefits.com/impact-of-the-cares-act-on-fsas-hsas-hras-and-related-services/ uthority

Health Care
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https://www.naviabenefits.com/impact-of-the-cares-act-on-fsas-hsas-hras-and-related-services/

Disabled Dependents Certification and
Recertification Updates

Extensions and exceptions to obtaining physician certification

Washington State
Health Care Wt?
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Exceptions and extensions

HCA is allowing exceptions and timeline extensions until the state
of emergency ends for eligible school employees that are unable
to obtain a physician certification of their disabled dependents
age 26 and older during the COVID-19 state of emergency.

Washington State

Health Care Authority
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Disabled Dependents Initial Certification

HCA is allowing a temporary extension of the deadline to submit
a physician certification for an initial certification request for
coverage for disabled dependents.

Temporary extension will end 60 days after the state of
emergency end date

HCA will send the employee a letter to complete the initial certification
process when the state of emergency ends

Washington State

Health Care Authority
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Attestation Instructions

Employees must provide a written attestation to HCA attesting
that they are unable to get their dependent’s physician to fill out
and sign Section 3 of the Certification of a Child With a Disability
form.

Submit the following to HCA by fax or mail:

Certification of a Child With a Disability form except Section 3
(Do not submit this form to your health plan) I SE0. 70T a0T

Signed letter from the employee attesting: ATTR: Karla Cowan

. .. . Mail: Health Care Authorit
* Unable to obtain physician signature ATTN: Karla Cowan ¢

Gy . . PO Box 42720
» Child is dependent on you for support and ongoing care RN A0

Washington State

« Child's disability existed before age 26. Health Care /Gthority
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Disabled Dependents Recertification

HCA mailed a letter the week of May 4 to subscribers required to
recertify

Recertification dates that fall between March 1, 2020, and the

state of emergency end date will be extended to the last day
of the month of the dependent’s birthday the following year

HCA or the Medical plan will notify subscribers in 2021 to complete
the recertification process

Example:

May 31, 2020 May 31. 2021
Dependent’s certification expires New Dependent’s certification

‘ . . | Washington State ]
Extension period Health Care AUthority
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Attestation extending temporary coverage

During first annual open enrollment last fall, HCA extended
temporary enrollment to disabled dependents based on
attestations from employers. HCA is granting a further extension
due to the state of emergency.

HCA mailed a letter to these subscribers the week of May 4

Dependents with a temporary extension period that expires between
March 1, 2020, and the state of emergency end date

Have until 60 days after the state of emergency end date to complete
their initial certification

HCA or the Medical Plan will notify the subscribers to complete the initial
certification process once the state of emergency ends

Washington State

Health Care Authority
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Appeals Process

Washington State
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Appeals Process While Teleworking

Temporary process changes in place to address challenges with
the appeal process while teleworking:

When SEBB Org receives an aleeaI and the BA is unable to enter a
Ica

decision and sign electron , the BA should provide their decision to
the employee by email.

If the employee decides to appeal the decision to the SEBB Appeals
Unit, they should include the email from the BA

* Employees may leave the social security number (SSN) field blank

SEBB Appeals Unit may reach out to BA's for additional information

. . hington S
Appeals Process Information: https://www.hca.wa.gov/about-hca/file-appeal-sebb Health Care Gthority
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https://www.hca.wa.gov/about-hca/file-appeal-sebb

Reminder

EmpIoYees should submit appeals to HCA by fax R —
. Review/Notice of Appeal [rons oo wur e Q
O r m a I ° « Type or print clearly in dark ink. Example: J © H N

« Keep a copy of this completed form for your records,

- Follow these instructions an
c o n ta ct. If your Sumson ts submission deadlines
[ ]

You disagree with a decision made by your Complete Sections 1-3 of this form and submit it
ployer and you are your to your employer’s payroll or benefits office.
employer’s review about:

e ¥ rimiie Gachadoes Deadline: Your employer must receive this form
S E B B A ea S u n It « Eligibility for or egrollment i no later than 30 calendar days after the date
: of the initial denial notice or decision you are
+ Medical coverage appealing.
+ Dental coverage

Phone: 1-800-351-6827

+ Long-term disability insurance

+ Medical Flexible Spending Arrangement (FSA)
FAX: 3 6 O - 7 2 5 - O 7 7 1 + Dependent Care Assistance Program (DCAP)

Mailing address:
Health Care Authority
Attn: SEBB Appeals Unit

PO Box 45504

Olympia, WA 98504-2699

(Do not submit appeals through Fuze)

You disagree with a review decision made by your
employer, or agree that further review is needed
because your employer believes that there was

an error but did not grant you the relief you
requested, and you are now requesting the SEBB
Program’s review of your employer's decision.

Your appeal concemns a decision from the SEBB
Program about:
« Eligibility for or enroliment in:
+ Premium payment plan
« Medical Flexible Spending Arrangement (FSA)
+ Dependent Care Assistance Program (DCAP)
« Life insurance

Eligibility to participate in SmartHeaith or receive
a wellness incentive

Dependent, extended dependent, or disabled
dependent eligibility

Premium surcharges
Premium payments

You want to review a decision by a SEBB health

plan, i e carrier, or
about the administration of a health plan or
benefit, or a benefit or claim,

HCA 20-0161 (2/20)

Complete Section 7 and sign and date Section 9
of this form.

Deadline: The SEBB Appeals Unit must receive
this form no later than 30 calendar days after
the date of your employer’s review decision,

Complete Sections 1-3 of this form.

Check with your employer to see if they need to
review this form before you submit it to the SEBB
Appeals Unit (see Section 7).

Deadline: The SEBB Appeals Unit must receive
the form no later than 30 calendar days after
the date of the denial notice or decision you are
appealing.

Contact the health plan, insurance carrier, or
benefit administrator to request information on
how to appeal the decision. Do not use this form.

Washington State

Health Care Authority
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SEBB Funding Rate Update
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SEBB Funding Rate Update

Beginning July 1, 2020 through August 31, 2020, the monthly
employer base funding rate will change from $994 to $1056 per
employee per month.

Beginning September 1, 2020 (school year 2020-21) the employer
base rate will change from $1,056 to $1,000 per employee per
month.

Employee contributions and SEBB Continuation Coverage (COBRA and
unpaid leave) rates will remain the same until January 2021

Current Funding Rate July 1, 2020 September 1,2020

$994 $1056 $1000 Washington State ]
Health Care Authority
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Spring Rate Letter

Home > SEBB Benefits Administrators > Benefits, rates, and reporting > Rates information

S E B B BA We bS |te SEBB benefits administrators SEBB My Account €)
 hca.wa.gov/sebb-

Forms & publications ~ Notices & updates  Find answers (Fuze) ~ Signupfornotices  Contactus

. . Benefits, rates, and Rates information
benefits/admin reporting
Find rate letters and information for the School Employees Benefits Board (SEBB) Program and PEBB retirees.
Medical
Vision SEBB Program rates

Benefits, rates and reporting | = v

R Additional benefits
a t e S _ - Spring rate letter (effective July 1,2020)
Rates Information
« Fall rate letter (effective January 1, 2020)
SEBB Program Rates -2 mpaing -

Rate Iette I'S FSA DCAP admin fee N
® S p ri n g ra te I ette r Tax issues related to nontax qualified dependents >

Employer Payment for Health Care Benefits (Cockle Rates) >

. . i . Washington State W
https://www.hca.wa.gov/sebb-benefits-admins/rates-information Health Care /tuthority
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https://www.hca.wa.gov/sebb-benefits-admins
https://www.hca.wa.gov/sebb-benefits-admins/rates-information

Resource

New base funding rate effectibe July 1, 2020 and new webinar training schedule

G oV D e I iV e ry se nt on A p ri | 3 O 2 O 2 O Washington State Health Care Authority sent this bulletin at 05/01/2020 04:26 PM PDT
/

Having trouble viewing this email? View it as a Web page

Washington State , _—" )
Health Care f\Uthority
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New base funding rates effective July 1, 2020
and September 1, 2020

The employer base funding rate will change from $994 to $1056 per employee
per month on July 1, 2020 through August 31, 2020. Beginning September 1,
2020 the employer base rate will change from $1,056 to $1,000 per employee
per month. The employer base funding rate is the rate the employer pays each
month for each eligible employee, also referred to as the funding rate or base
rate.

The rate letter is available on the BA's website, Rates page.

Employee contributions remain unchanged until January 2021.

Washington State
Health Care W
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Resources
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Resources

Home > SEBB benefits administrators

SEBB benefits administrators (sesa vy Aot @)

.
S E B B B A We b S I te Forms & publications  Notices &updates  Find answers (Fuze)  Sign up for notices  Contactus
A 5 S e¥|
) |

« hca.wa.gov/sebb-benefits/admin Benefits administrators' FAQs

Visit the SEBB employee website

SEBB appeals: go to employers first

Outreach & Training

’I 8 O O 7 O O ’I 5 5 5 ! Asof Wednesday, March 18, HCA’s lobby is closed. In-person customer services for Apple Health and the PEBB and SEBB Programs will not be available. Learn more about

the closure.

Online via FUZE secure messaging
system

« Employees
« New hires + Quick reference guides
« When coverage ends
« Existing employees gaining eligibility « Training schedule and materials
« Dependents
« Employees leaving work + Manuals

« Appeals process
« Employees returning to work

SEB Board .

https://www.hca.wa.gov/employee-retiree-benefits/about-sebb

Washington State
Health Care .W
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https://www.hca.wa.gov/sebb-benefits-admins
https://www.fuzeqna.com/sebbperspay/membership/consumer/login.asp?referer=/membership/consumer/newuser.asp?
https://www.hca.wa.gov/employee-retiree-benefits/about-sebb

Resources

Sign up for Outreach &
Training notices via
GovDelivery

Notices and updates
» COVID-19 guidance

Home > SEBS Benefits Administrators = Notices and updates.

SEBB benefits administrators SEBB My Account €3

SEBB Benefits
Administrators

Employee eligibility tools and

worksheets

Employee life circumstances >
Quick reference guides and >
tralning

Laws, rules, and policies
Benefits, rates, and reporting >

Forms and publications

Find answers (FUZE)

Contact us

Forms & publications Motices & updates Find answers {Fuze) Sign up for notices Contact us

Notices and updates

Stay current with the latest news and updates

impacting the benefit administrator (BA) role with Stay’ up-to—date on SEBB benefits
SEBB by signing up for the GovDelivery email service. information

The O&T team uses the GovDelivery email service to

provide you with updates, changes, and reminders B
about the SEBB Program. Register for GovDelivery f)

Update emails >

Motices >

fgc’ow D-19 guidance \N

- COVID-19 guidance and SMA Planned Outage £ (April 30, 2020)

= CARES Act guidance (= (April 29, 2020)

= DCAP election changes due to COVID-19 2 (April 17, 2020)

= Appeals process during the Governor's state of emergency 12 (April 8, 2020)

= SEB Board approves continuation coverage resolutions related to COVID-19 (= {April 2, 2020)

\- SEBB Benefit eligibility related to COVID-19 (3/12/20} /

. . . Washington State A("j
https.//www.hca.wa.gov/sebb-benefits-admins/notices-and-updates Health Care /iuthority
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https://www.hca.wa.gov/sebb-benefits-admins/notices-and-updates

Resources

Information about novel | =i
coronavirus (COVID-19) P

Employee and retiree benefits

Q Search 4 Home AboutHCA Contact HCA | Incrisis?

EEB Bldy Account

SEBB employee site

View What links here

SEBBoard  Rules &policies  Contact

School employees

The School Employees Benefits Board (SEBB) Program administers health insurance and other benefits for employees of Washington’s school districts and
charter schools, and to union-represented employees of educational service districts.

Information about novel corona virus (COVID*’.
= ’

Intercom newsletter (SEBB)

School Employee Enrollment Guide

In this section - Eligibility and enroliment « Medicare and SEBB benefits

« Medical plans and benefits « Find a provider

. . . . Washington State W
https://www.hca.wa.gov/information-about-novel-coronavirus-covid-19 ‘Uthority
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https://www.hca.wa.gov/information-about-novel-coronavirus-covid-19

Upcoming Webinars

May 29: Reviewing SEBB Eligibility Worksheets (C & D Series)
June 12: Special Open Enrollment (SOE) Events

June 26: Retirement/ Accounting / Billing T X

July 31: Understanding Error Correction “r ‘T\

Aug 14: Preparing for the upcoming school year QM\F .
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How to register: https://www.hca.wa.gov/sebb-benefits-admins/training-

schedule
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Questions & Answers

We will now address some of the questions that did not get
answered during the webinar.

Any questions that do not get addressed today will be responded
to by phone, email or FUZE

Employee specific questions or scenarios should be sent through
FUZE
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Thank you for participating!
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