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General Information

SEBB My Account will be unavailable to Benefits Administrators and
school employees after 11:59 p.m. on January 9, 2024.
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Important information

Benefits 24/7 online enrollment system will replace SEBB My
Account (SMA) and will launch Tuesday, January 16, 2024.

Benefits 24/7 will combine both SEBB My Account and PEBB My
Account into one new online enrollment system.

Benefits continue uninterrupted from SMA to Benefits 24/7.
Employees will not make new elections during the transition.

Newly hired employees can submit enroliment forms to their BA to
meet their deadlines.

Benefits 24/7 has improved features and an easy-to-use design:

Visually looks and operates very similar to SEBB My Accoumtingon s
Health Care AUthority
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What is changing?

\
Benefits 24/7 URL and login

No longer required to update the

first day of school
Y,

~N

* Improved wizard functionality

* View wellness program

~N

View subscriber enrollment history
including, enrollments, SOE
enrollment requests, attestations,
documents, and dependent details.

participants.

e Apply for SEBB Continuation A
Coverage
e Request to enroll in or defer
PEBB retiree coverage.
Y,
3
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What Is not changing?

Reviewing submitted SOE requests and

: _ Reviewing and entering enrollments and
approving or denying requests based on changes for new and existing
the SOE event.

employees.

Sending and receiving demographic Accessing Benefits 24/7 through
information, billing files, reports Secures Access Washington (SAW).
accessible, etc. J

K
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What Is not changing? cont.

Benefits Administrators should continue to:

Have employees enroll in supplemental
life and AD&D insurance using MetLife's
MyBenefits portal or submit enrollment
form directly to MetLife

Send inquiries to Outreach and Training
ﬁ (O&T) staff using the HCA Support

Portal.

"‘ Provide timely notification to school Help employees access their Benefits

/ *  employees. 24/7 account.

s
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Actions before Launch Day

Benefits 24/7 online enrollment system is scheduled to go-live on
Tuesday, January 16, 2024 for Benefits Admins and employees.
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Steps to prepare for the launch

Step 1. Notify employees that SEBB My Account (SMA) will no
longer be accessible after 11:59 PM on January 9, 2024.

Employees will be unable to make elections or submit Special Open
Enrollment (SOE) changes in SMA until January 16, 2024.

* Employees must timely submit paper forms to their benefits office to meet
their deadlines

BAs should proactively provide these forms to employees with enrollments
expiring during the shutdown.

BAs can key these employee enrollments on or after January 16.

No exceptions for employees who miss their deadline.

Employees can submit an appeal

Washington State

Health Care UthOrIty
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Steps to prepare for the launch cont.

Step 2. Review Benefits 24/7 manuals and pre-recorded videos.

Step 3. Review Dependent Verification (DV) request: Review any DVs
expiring during the shutdown period.

Step 4. Review Special Open Enrollment (SOE) Events request:
Address any SOE events timely and make necessary decisions.

Step 5. Complete Termination and Transfer Actions: Submit changes
in SMA for employees who are terminating, transferring, or exiting.

Step 6. Encourage employees to finish any pending enrollment
activities before the SMA shutdown.

Washington State
Health Care UthOrIty
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Steps to prepare for the launch cont.

Step 7. Key any changes before January 9, 2024.

Changes keyed before 11:59 PM on January 9 will be reflected on the
January 16 invoice for February 2024 coverage.

Changes keyed between January 16 - February 14 will be reflected on
the February 16 invoice for March 2024 coverage.

* Example: SEBB Organization keys on January 16, 2024, with a December 31,
2023, termination date. Employee will show on the February 2024 invoice as
terminated. A credit for February will show on their March 2024 invoice.

* SEBB Organizations should not send in tickets asking O&T to correct February
2024 invoice which will be adjusted in the March 2024 invoice.

[Any updates not made to accounts before the SMA shutdown will not be reflected in the next biIIir@'gle.

Washington State
Health Care W
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Steps to prepare for the launch cont.

Benefits Administrators who have:

* Non-urgent issues or * Urgent or critical issues
questions about Benefits 24/7 N\ '\ about Benefits 24/7
A\
* Submit Benefits Administrator \\ e Contact O&T
Inquiry form in HCA support 1-800-700-1555

support.hca.wa.gov/hcasupport

All current data in SMA, including pending SOEs and dependent
verifications request, will be transitioned to Benefits 24/7.

Washington State
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Managing Benefits Administrator Access

NS

Washington State
Health Care W

P ———

SCHOOL EMPLOYEES BENEFITS BOARD




Assigning roles for
Benefits 24/7

HCA Support Portal

* Benefits 24/7 Security
Designation

* Select SEBB Organization
* Select your Organization
* Confirm HCA Code

* Select Add

* First and last Name
* Email address
* Access level

* Add or remove

Home > Support  AllCategories »  For publicand school benefits administrators only Search Q ‘
Categories For public and school benefits administrators only i=
Al Categories Benefits 24/7 Security Benefits administrator

Designation inquiry

For public and school employess )
Please provide authorization to For public and school benefits
those individuals within your administrator general questions.

For public and school

oreanization for access to Benefits

retirees/continuation coverage

View Details View Details

For providers

For public and school benefits
administrators only

14
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Managing BA access after go-live

Managing BA access process after Benefits 24/7 goes live:

Authorizing security designee will use the HCA Support Portal to add or

remove Admin access roles ONLY using the built-in form for HCA
Support

Admin access role will be the only access level on the form
Benefits Admins will be responsible for managing edit and read only roles
* Admin role can add, update, or remove edit and read only access

* Do not notify HCA when Benefits Administrators need to add or remove edit
or read only access

Washington State

Health Care UthOrIty
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Actions during Launch Day

Google Chrome is the preferred browser for Benefits
24/7, but Edge, Firefox, and Safari will also work.

https.//benefits247.hca.wa.gov/auth

RS
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Accessing
Benefits 24/7

Log into Benefits 24/7:

* Benefits Admin webpage

* hca.wa.gov/sebb-benefits-
administrators

* Employees webpage

* hca.wa.gov/employee-retiree-

Washington State
Healtgh Care Al.ﬂ:m Search Q | 2 Inacrisis? @ Login v
Apple Health accounts
Free or low-cost health care  Employee & retiree benefits  Billers, providers & partners Aboutk o .

benefits/school-employees

benefits24/7.hca.wa.gov

Home » Employee and retiree benefits > School employees

School employees
Your SEBB benefits include medical, dental, vision, life and AD&D, flexible spending arrangements, -- just to

name a few. Explore benefits available to you as a school employee and learn how to enroll and manage your
coverage.

May Intercom newsletter
Preparing for retirement?
Benefits 24/7 to replace SEBB My Account

& 1)

Find benefits Explore costs Determine eligibility
Medical plans & benefits Medical plan premiums Am | eligible?

Dental plans & benefits Life insurance premiums Are my dependents eligible?
Vision plans & benefits Long-term disability insurance premiums Are my survivors eligible?
Find o SEEE plan provider Surchorges

Life, LTD, FSA, & DCAP benefits Paying for benefits

SEBB wellness programs

Medicare & SEBB benefits while employed

Learn how to enroll For survivors Manage benefits

For newly eligible employees Enroll as a survivor What is special open enrollment?

Verify & enroll my dependents Defer as a surviver Change my coverage

Waive my medical coverage How do | notify SEBB that my loved one has Change my address

7
passed away? Cancel my coverage

What happens if | stop working?

.
1

A

b
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https://www.hca.wa.gov/sebb-benefits-administrators
https://www.hca.wa.gov/sebb-benefits-administrators

Reminder: Benefits Admin Accounts

Benefits Administrators eligible for SEBB Benefits must have two
separate logins for Secure Access Washington and Benefits 24/7.

v’ Subscriber Login R
v Subscriber SAW Account

(personal email address)
v Access Subscriber

Benefits 24/7 Account )

v Benefits Admin login h

v Benefits Admins SAW Account
(work email address)

v" Access Benefits Administrator
Benefits 24/7 Account )

Employees should use a personal email address to create their subscriber login to
ensure (f they change employers, they can still access their account.

18
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Log into Benefits 24/7

Benefits| 17 PEBB Home About HCA Contact PEBB
—

Benefits 24/7 Login

Log in to Benefits 24/7 to manage benefits for yourself and your dependents, attest to premium surcharges, enroll in PEBB retiree coverage, and get yvour statement of insurance.

If you need help accessing Benefits 24/7, including resetting your security guestions and answers:
= Visit the Help with Benefits 24/7 webpage.
= Employees: Contact your payroll or benefits office.
» Reftirees and continuation coverage subscribers: Contact us through HCA Support.

Subscriber / Benefits administrator Login

Use this log in option if yvou are a subscriber or a benefits administrator
whose agency does not use Active Directory.

Log in to Benefits 24/7

HCA admin / PEBB benefits administrator

Use this login option if you are an HCA admin or a PEBB benefits
administrator whose agency uses Active Directory.

https://benefits247.hca.wa.gov/auth s )
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Using SecureAccess Washington (SAW)

Benefits 24/7 uses SecureAccess Washington (SAW)

SAW account keeps your sensitive information secure

School employees who are:

Already registered in SMA Not registered in SMA and

and have a SAW account do not have a SAW account

e Continue and use same e Use SAW account to login to e Create a3 SAW account to
Benefits 24/7 Account

4
Washington State

Health Care AUthority

If you already have a SAW account, you do not need to create another one!
benefits24/7.hca.wa.gov




How do | set up a new SAW account?

Step 1.
Log into Benefits 24/7" button. Step 2. Step 3.
benefits247.hca.wa.gov Click sign up to create a

NEW SAW account. Check email and click

confirmation link to activate SAW
Subscriber/ Benefit Admin will be (Existing SAW Account users-enter account.
redirected to the SecureAccess username & password. Skip to step 5.)
Washington (SAW) website.

Step 4. Step 5. Steo 6
Close account activated browser 1. Subscribers: Redirected to the . P o .
window. Return to original Benefits 24/7 dashboard. Subscribers: Select security
B q Enter your last name, DOB, and last 4 digits questions & answers.
windaow. of SSN. Click verify information. . .
: : . : . Redirected to the Benefits 24/7
Follow the instructions on the screen 2. Benefit Admins: Redirected to dashboard.

to finish creating your account.

the Benefits 24/7 dashboard.

-
| Cd
_—

—a

Washington State

2024 School Employee Enrollment Guide, pages 10-11 Health Care Fiuthority

51 hca.wa.gov/assets/pebb/20-0049-school-employee-enrollment-guide-2024.pdf




Actions after Launch Day
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Actions after launch

Review Manage
access information

Review and verify
available reports

Review subscriber
history/billing files

23

Review dependent
verification request

Review SOE
verification request

Subscriber / Benefits administrator login

Help employees
access Benefits 24/7

N
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Employee Resources
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Washington State , _— ) Q ; ¥
Health Care /\uthorlty - 0 Inacrisis? @ Login

I m p | Oyees ReSO' I rce Free or low-cost healthcare  Employee & retiree benefits  Billers, providers & partners About HCA Contact

About Benefits 24/7 (SEBB)

HCAis introducing a new online enrollment system called Benefits 24/7. Benefits 24/7 will integrate online

S E B B P rOg ra m Wi | | p O St u p d a te S O n account access for subscribers from the Public Employees Benefits Board (PEBB) and School Employees

Benefits Board (SEBB) Programs into one platform to allow for streamlined support and maintenance. This

t h A b t B f’t 24 7 b modernized web-based enrollment system will have a new look and expanded capabilities, providing self-
e O u e n e I S We pa g e service options for members.

Launch rescheduled to January 2024

La u n C h re S C h e d u | e d to J a n u a ry 2 O 24 The lounch date for Benefits 24/7 has been rescheduled to Januory 2024. The launch was scheduled to occur in June 2023,

HCA wanted to provide more time to ensure a successful lounch. HCA took members' and employers' feedback into account when determining the new launch

date. We will resend the Benefits 24/7 Quick Start Guides. Please continue to use SEBB My Account [4.

Am | required to use Benefits 24/77

* Thereis a 10 to 15 percent school employee turnover in August and September, which odds unnecessary risk with introducing a new enrollment system. We

want Benefit Administrators to be able to focus their attention on new school employee eligibility determinations without also having to help all school

L] ° .
WI | | l I l e n ro | | l I | e nt I n fo rr 7 \ at I O n employees understand the system changes.
y * During PEBB and SEBB open enrollments in October and November, we anticipate members will be more engoged with the enroliment system this year to

make health plan changes. We want members to be focused on selecting the plan that best meets their needs for 2024 instead of navigating o new
t ra n Sfe r? enrollment system. Members should continue to use SEBB My Account [ or enrollment forms as needed to make enrollment changes.

. * After open enrollment, in December, HCA staff and employers are continuing to key enrollment forms in time to transfer new enrollments to the carriers. This

data transfer allows the carriers to distribute new 1D cards and other communications to their new members before coverage starts Jonuary L. Introducing a

new enrollment system during this critical period could create a barrier to timely enrollment.

H ow d O I Set u p my new BenefltS 24/7 Am | required to use Benefits 24/77
t? No. Paper forms will continue to be available. You will not lose coverage if you do not use Benefits 24/7.
aCCO u n ) Will my enrollment information transfer?
. . ? Yes. Benefits 24/7 is replacing SEBB My Account. Your enrollment information will move from SEBB My Account to Benefits 24/7. Your current enrollment information
Who is Benefits 24/7 for:

How do | set up my new Benefits 24/7 account?

We will provide information to set up your new Benefits 24/7 account once the system is available. Until then, there is no action you need to ke Bleose continue to
use SEBB My Account [
N \c-,

Washington State
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Your SEBB benefits

2024

m Quick stort guide

Employee Resource

2024 School Employee Enrollment 5 s

Guide now available to order! i pia

page 17

Order materials on the BA website i o

* Forms and publications

Plea:
onlir

Order materials

benefits247 . heco.wo.gov.

Includes Benefits 24/7 information

Intended for newly eligible school
employees only

26

hca.wa.gov/assets/pebb/20-0049-school-employee-enroliment-guide-2024.pdf

School Employee
Enrollment Guide
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B How to use Benefits 24/7

Benefits 24,7, our new enrcliment system, starts January 2024. Use SEEB My Account at
myaccount.hca.wa.gov until Benefits 24/7 is available.

Employee Resource

Eligit-le scljocl Emp-l.:?yees can use Ben_efi'j 24-‘2’ Fhe How do | set up an account?
online enrollment system, on a computer or mobile | ; . . S
device to enrall in and manage changes to their ou will need to create a login for Benefits 24/7 using
benefits. - - =TT SecureAocess Washington (SAW). SAW is the state’s
secure single-sign-on portal for external users. A SAW
A if you need help accessing Benefits 24/7, account will keep your sensitive information secure.
contact your payroll or benefits office. If you already have a SAW account, you do not need

to cregte ancther one.

.
. 1. Visit benefits247.hca.wa.gov and click the green
G u I d e What can | do in Benefits 24”? Log in to Benefits 24/7 button. You'll be directed to
the Secured ‘ashington (SAW) website.
2. Click Sign up to crea SAW account. (If you
already have a SAW account, enter your username
and password and skip to step 5.) Enter your name,

+ Choose your medical, dental, and vision plans within
your 31-day initial newly eligible period
+ Waive enroliment in SEBE medical coverage

How to use Benefits 24/7

* Page 10-11
What can | do in Benefits 24/7
How do | set up an account?

When can | access Benefits 24/77

Download the “How to use Benefits
24/7" document.

27

+ Enroll your eligible dependents in SEBE benefits
+ Uplood documents to prove dependent eligibility
+  Access vendor websit

»enroll in supplemental
{(employee-paid) life and supplemental accidental
death and dismemberment {ADED) insurance, a
Medical Flexible Spending Arrangement (FSA),
Limited Purpose FSA, and Dependent Care
Assistance Program (DCAP)

+ Reduce or decline coverage in employee-paid long-

term disability (LTD) insurance at any time

+  Attest to premium surcharges
+ Request a change due to a special open enrollment
+  Apply for SEBB Continuation Coverage (COBRA or

Unpaid Leave)

+  Apply for PEBB retiree insurance coverage

Good to know!
What's your browser?

Google Chrome is the preferred browser for
Benefits 24/7, but Edge, Firefox, and Safari
will also work. For more information, check
out the Help with Bensfits 24/7 webpage at
benefits247.hca.wa.gov.

hca.wa.gov/assets/perspay/20-0143-getting-started-with-sebb-benefits-247.pdf

email address (we recommend using your personal
email address), a username, and password. Save
your username and pa ord in 3 safe place so you
don’t forget it the next time you log in.

3. Chedkthe box to indicate you're not a robot
and click Submit. Follow the link to activate your
account.

4. Check your email for a message from SAW. Click on

close the Account Activated)
browser window that opens, and retumn to your
original window. Fallow the instructions on the
screen to finish creating your account.

5. Youwll be directed back to Benefits 24,7, Entar your
last name, date of birth, and | ur digits of your
Social Security number. Click Venfy my information.

6. Select your security questions and zn 1s. Like
your username and password, be sure to save
these in a safe place where you can find them for
future use. You'll be directed to the Benefits 24/7
dashboard.

the confirmation link,

When can | access Benefits 24/7?

After your employer enters your eligibility information

into Benefits 24,7, you can log in and enrall in benefits
within your 31-day eligibility period. Come back

anytime to check your coverage or request special open

enrollment changes.

N
Washington State W
Health Care AUthority
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Employee Resource

Quarterly SEBB Intercom newsletters

Employees can also find information:

* February 2024 edition of the SEBB

Intercom newsletter will include an
article about Benefits 24/7

What's new?

Get started with Benefits 24/7

* Mailed/emailed every quarter to
school employees

iy P ! .

- o boad WYSE %

open enrollment

Open enrollment is October 30 through November
20, 2023. Find forms on the Open enroliment webpage at
hca.wa.gov/sebb-oe.

What is open enrollment?

QOpen enrollment is a period of time that happens once o
year, typically in the fall, when you can make changes to
your caverage.

What can | change during open
enrollment?

You can make the changes listed below during open
enrollment, October 30 through November 20. Changes
are effective January 1, 2024.

o Premiums for some plans are increasing significantly
for 2024. You should check your current medical, dental,
and vision plans for benefit and premium changes. If you
do notwant to change plans, and they are still available in
your county for next year, you do not need to do anything
to stay enrolled in the same plans.

5 tips for a smooth open enrollment

School Employe‘;'s Benefits Board (SEBB) Prog
L« School Employegs Edition Qctober 202 .

Change your medical, dental, or vision plan.

Add or remove a dependent.

Waive medical coverage if you have other
employer-based group medical, a TRICARE plan, or
Medicare.

Enroll in medical coverage if you previously
waived.

Attest to the spouse or state-registered domestic
partner coverage premium surcharge. (You will
receive a letter if you need to reattest.)

Update your tobacco attestations if you have
changes.

If you are unable to use SEBB My Account, you can use the
School Employee Enrollment or School Employee Change
form. They are available from your payroll or benefits
office. Your payroll or benefits office must receive your
form by November 20.

Visit Navia Benefit Solutions to enroll in
FSA or DCAP

Enroll in a flexible spending arrangement (FSA) or the
Dependent Care Assistance Program (DCAP) on Navia’s
website ot sebb.naviabenefits.com. You can also submit
the Navia Open Enrollment form to Navia. You must enroll
in these benefits again every year you wont to participate.
See poge 5 for more about FSA/DCAP.

1. Checkthe plans available in the county you live or work in to make sure your plan is still available.

2. Review what’s changing. Find your monthly premiums and look over any changes to your curment plan.

Some premiums are increasing significantly for 2024.

3. Make any changes in SEBB My Account, like changing your medical plan or removing dependents,

by November 20, 2023,

4. Stay connected. Sign up foremails and follow HCA on social media.

5. Need help? Askyour payroll or benefits office.

HCA 20-0119 (10/23)

d
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. . Health Care /Gthority
Employee Communications Benefits |

School employee Benefits 24/7 post & ‘ v Welcome to Benefits 247!

— Benefits 24/7 is the new online enrollment
. . = = . 1 system for the School Employees Benefits Board
Ca r WI e I I Ia I e a er e a u n C — - T / (SEBB) Program, replacing SEBB My Account.
o I

o b AN ~ ; Benefits 24/7 will bring you improved
a te - features and an easy-to-use design.
° ~ /8
. / What's New?
The name. B¢

Announcement of the Benefits 24/7 _ | O

Improved fe

launch date ‘

How to access Benefits 24/7

Washington State

Health Care / : UthOI’ItY

SCHOOL EMPLOYEES BENEFITS BOARD

PO Box 42720
Olympia, WA 98504-2720

Where to get more information

ount and used SecureAccess Washington

nue to use that to log in to Benefits 24/7

If you have not rec ;l red in SEBB int, you will need to set up your Benefits
7 account. Ifyo :Hrcaj have a SAW account, you don't need to create a new one

Visit benefits247.hca.wa.gov rte 100t]
you need help with Benefits 24/7, contact your payroll or benefits office.

4I|l

\_,
Washington State

Contact your payroll or benefits office for help with Benefits 24/7 Health Care Futhority

29 hca.wa.gov/assets/pebb/20-0368-sebb-employee-benefits-247-quick-start.pdf




Benefits Administrators Resources
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Benefits Admin Resource

Sign Up for GovDelivery

Benefits Administrator's webpage

* Notices and updates

Register for GovDelivery

Make sure all BAs sign up to
receive GovDelivery notices

Provides updates, changes and
reminders on Benefits 24/7 and
other important updates

31

hca.wa.gov/sebb-benefits-admins/notices-and-updates

Home > SEBB benefits administrators » Notices & updates

Notices and updates

Stay current with the latest news and updates impacting the benefit administrator (BA) role with the School
Employees Benefits Board (SEBB Program).

How can | stay connected?
_ . _ _ Stay up-to-date on SEBB
Qutreach & Training (O&T) uses the GovDelivery email service to provide you with updates,

changes, and reminders about the SEBB Program. benefits
By signing up with this service, you receive notifications thraugh your email and can opt out at

anytime, © Register for GovDelivery (3

SEBB BA latest news

SEBB My Account (SMA) program updates v

Notices v

COVID-19 guidance v
= \

Washington State

Health Care AUthority
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Benefits Admin Resource

SEBB BA website for Benefits 24/7

Administering SEBB in Benefits 24/7
* Preparing for Benefits 24/7 go-live
* Navigating to Benefits 24/7

How is BA access managed in
Benefits 24/77

What training is available to BAs?

* How will employees be informed
about Benefits 24/77

* Who is Benefits 24/7 for?
* What is changing and not changing?

32

Washington State —_— Q O inacrisis? € Login
Health Care ~Aathority search s >
Free or low-cost health care Employee & retires benefits Billers, providers & partners About HCA Contact
nefits aodministrotors *  Administrative tools and rescurces > Tools and rescurces » Admanistening 5

Administering SEBB in Benefits 24/7

The Health Care Authority (HCA) is introducing a new online enrollment system called Benefits 24/7. Benefits
24T will integrate online account access for subscribers from the School Employees Benefits Board (SEBB)
and Public Employees Benefits Board (PEBB) Programs into one platform to allow for streamlined support

and maintenance. This modernized web-based enrollment system will hawve a new look and expanded
capabilities, providing self-service options for members, and will be used by benefits administrators (BAs).

On this poge enefits 24/7 rescheduled to launch in early 2024

repa

Be:

P

Maonig Senefits 247
Benefits 24/7

What troining is available to BAs?

How will employees be informed obout Benefits 24/77
Whao is Benefits 24/7 for?

What is changing?

What is mot chonging?

not hawe system ooress until Benefits 247 lounches the monning of January 16, &ny emergent enrollment situotions shoul C communicated to Owtbre

pport [ andfor by collng 1 500 700 1555

Preparing for Benefits 24/7 go-live

and employ gl ibsoribors.
_‘. =
b3
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Health Care W

P ———

- ; — - - ) ) SCHOOL EMPLOYEES BENEFITS BOARD
hca.wa.gov/sebb-benefits-admins/administrative-tools-and-resources/administering-sebb-benefits247 _




Benefits Admin Resource

Washington State

Health Care uthority Search Q | o Inacrisis? @ Loginv
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Training materials and recordings
Benefits 24/7

* |nstructional videos

Supplemental benefits billing
information

Eligibility worksheets
Dependent eligibility
Open enrollment
Miscellaneous topics

* Recorded webinars
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hca.wa.gov/sebb-benefits-admins/training-resources/training-materials-and-recordings

Home » SEBB benefits administrators > Training resources > Need training? > Training materials & recordings

Training materials and recordings

Access recorded webinars, instructional videos, presentations, and supporting materials on SEBB related
topics developed specifically for BA training.

Outreach and Training (O&T) provides periodic training for benefits administrators (BAs) to
enhance their knowledge and skills in administering SEBB benefits effectively.

Looking for upcoming trainings?

Trainings provided in webinar format are recorded and added to this webpage along with

instructional videos, presentations, and supporting materials for easy access by BAs.

Benefits 24/7

© Visit the Training schedule page

Instructional videos v
Recorded webinars v
Presentations v

Supplemental benefits billing information

Find training materials for the following supplemental benefits.

Life and Accidental Death and Dismemberment (AD&D) insurance v
Long-term disability (LTD) v
Flexible Spending Arrangements (FSAs) and Dependent Care Assistance Program (DCAP) v

Eligibility worksheets

Recorded webinars v

3‘\
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Be n efits Ad m i n I n q u i ry Home 3 Support 2 AllCategories 3  For public and school benefits administrators only Search

HCA support portal inquiry Cogs
Su bJ e Ct B AllCategories

For public and school employees

Benefits administrator inquiry

For public and school
retirees/continuation coverage

New question: “Is this inquiry
relate to the Benefits 24/7
online enrollment system?”

For providers

Report login/access issues,
technical issues, suggestions,
and training request

For public and school benefits administrators only

Benefits 24/7 Security
Designation

Please provide authorization to

those individuals within your

orzanization for access to Benefits

View Details

Benefits administrator
inquiry
For public and school benefits

administrator general questions.
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https://support.hca.wa.gov/hcasupport
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Benefits Admin Resource

Forms and publications
Benefits 24/7
* Benefits 24/7 link
* Benefits 24/7 manuals
* Chapter 1: Intro to Benefits 24/7

* Chapter 2: Managing Benefits 24/7

* Chapter 3: Managing employee
accounts

* Lower limit calendar 2024

Benefits 24/7 ! !

Benefits Administrator Manual
SEEBB Version

Chapter 1 — Introduction to
Benefits 24/7

Washington Skate s |
Heaith Care AGthority
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hca.wa.gov/assets/perspay/sebb-b247-chapter-1.pdf
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Troubleshooting Benefits 24/7

Benefits 24/7 BA Manual Chapter 2
* Need instructions on Troubleshooting
employee access

* Employee attempting to claim their
account for the first time

* Page 13-14

* Releasing an old SAW account for an
employee

* Pages 15-16

Benefits 24/7

Benefits Administrator Manual
SEBB Version

Chapter 2 — Managing
Benefits 24/7

Washington State » _—"")
Health Care /tthority
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Releasing an employee account requires Benefits 24/7 Admin access.
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hca.wa.gov/assets/perspay/sebb-b247-chapter-2.pdf




Troubleshooting Benefits 24/7

Benefits Admins can release a school employees account that has
already been claimed by selecting the “Release/unlock
subscriber account”.

Therr ber will be p pted to re-claim their account upon next login.

Dashboard Eligibility Manage Dependents Special Open Enrollment Profile Tobacco Surcharge Attestations Current Coverage Supplemental Benefits

Benefit Admins can reclaim access if the account has already
been claimed by selecting the “Release Account” button under
the Manage Access title

02/23/2023 mm/dd/y... m

Robert Blyden robert.blydeni@hca.wa. b

wwernigton State -
[ i i : Health h
Releasing an employee account requires Benefits 24/7 Admin access. ealth Care Fthority
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Benefits Admin Resource

Benefits 24/7 will launch early next year

Benefits 24/7, the SEBB Program's new enrollment platform, is set to launch

GOVDelivery Sent On on January 16, 2024.

MNote: Until Benefits 24/7 launches, employees should continue using SEBB My

Decem ber 1 5' 2 02 3 . Account or paper forms for enrollment and changes.

How SEBB members will be informed

H OW S E B B me m be rS Wi | I be « We will mail (or email) a post card after the launch date.
« We will post updates on our About BEenefits 24/7
« Our February 2024 issue of the Infercom newsletter will include an

i nfo rmed article about Benefits 24/7.

Support and training for Benefit Administrators

S u p po rt a n d tra i n i ng fo r Be n efit We are hosting Benefits 24/7 readiness webinars before launch. These

sessions will familiarize you with the new platform and what tasks can now be

Ad m i n ist rato rS completed online.

We will be in touch

The SEBBE Program will provide further updates.

Sign up for a webinar

N

Washington State
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Benefits Admin Resource

GovDelivery sent on
January 2, 2024.

SEBB My Account (SMA) will no
longer be accessible starting
11:59 p.m. on January 9th

Recommended Actions for BAs
Before SMA Shutdown

Important Notice Regarding
Account Updates

Encouraging Employee
Proactivity Before Shutdown

Data Migration to Benefits 24/7

39

https://content.govdelivery.com/accounts/WAHCA/bulletins/382d0e9

Wa're reaching out o inform you about the upcoming chanpges o our benafits
administration system. Starting 11:58 FKM on January th. SEBB KMy Account
{SKA) will no longer b= acoessible to both BAs and employss=s. This shuidown
is necessary for processing dats in prepasratbon for our ransition to the mew
Be=nefits 247 platform, schedulaed to launch on January 18th.

Recommended Acticons for BEAs Befors SMA Shutdowmnm

As wwe fransition o Benefits 247, we recommend tsking the followwing sctions n
ShA o snsure 3 smaoth transitom:

= Adding Mewhs Eligitle Employ=ses: Fleasse make sur= all newly =ligikl=
employsses are addead o SKA prompiby.

- Rewviewing Cepend=nt Wernfication (O0W): I0s helpful 1o review any OWs
exparing during the shuidown pericd.

- Handling Special Open Enmcllmeant (SOE Events: Flease sddress any
B0OE svent=s with timmely reviews and necessary decisions.

a Termnination and Transfer Scbons: For employees whoe ars termeinatimg.
transfarring. or exiting th=ir roles, eanswure you completse these chamnges in
EMA before the shutdown.

Im portamt Motice Regarding Account Update s

Flease e awars that any updates not mads o accounts befors the Shaa
shuidown will not be reflected in the next bilimng file. Compl=ting updstes and
changes=s in ShMA shead of thee shutdown will h=lp e=Enswre mors accurats @illing
and records in the new systsm.

Encouraging Employese Proactivity Before Shwutdown

Ve recommend encouraging employees to fimish any pending snrolloment
aSctivities before the ShMA shutdown. Important to note that SESB paper
enrollment forms ars not swailable on the SEBE employes website. Employee=
waill ne=ed fo get thess forms directhy from their employsr. Ws suggsst
proacively prowviding thes= forms to employeses with snrollments expiring
during the shutdown.

Data Migration to Benefits 2457

Adl current data m Shils. including pendmg 50 Es and dependent venficabons,
waill b2 transitioned to Benefits 24/7. Postdsunch, you’ll b= able io compl=t= any
remzining actions from SAA m the new systerm.

our proactrve invobssmeant will assist with & seamless rransiton 1o Beneaefits
2447 . We apprecists your commibment to ensuring a swocessful shift and
efficient bensfit=s administraton.

Thank you for youwr contfinued cooperaston and suppaort

Launch of Benefits 2475
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Reminders, T

Ips & Resources
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Benefit Admin Resource

SEBB Benefits Admin website
hca.wa.gov/sebb-benefits/admin

Outreach & Training
1-800-700-1555

Register for GovDelivery

Notices and updates

Register for HCA Support

Secure messaging system

hca.wa.gov/sebb-benefits-administrators

Washi at o
B . search QW lInacrisis? @ Login v

Health Care /uthority

Free or low-cost health care Employee & retiree benefits Billers, providers & partners About HCA Contact

Home > SEBB benefits administrotors

SEBB benefits administrators
Eligibility worksheets ®

Forms and Publications = r
1./ B

HCA Support (submit a question) [
® O Eligibility

' Find eligibility worksheets and other resources you need to successfully determine employee and dependent eligibility for
School Employees Benefits Board (SEBE) benefits.

Learn about eligibility and find resources.

Enroliment
Find resources you need to s ssfully pro School Employess Benefits Board {SEBB) enrollments and appeals, and Iil
correct enrollment errors.

Learmn about the enrollment process.

SEBB benefits

. The School Employees Benefits Boord (SEBB) Program offers a variety of benefits including medicol, dental, vision, life and
ADED ir nce, LTD insurance, F5A; d DCAP.

Learn about each of the benefits offered by the SEBB Program and your role in administering them.

Explore SEBB benefits.

Administrative tools and resources

Find accounting manuals, SEBB MyAccount monuwals ond user guides, SEBB Program rotes, and other resources to assist
you with successfully administering SEBB benefits.

Find tools and resources to help you odminister benefits.

Washington State

Health Care UthOrIty

SCHOOL EMPLOYEES BENEFITS BOARD



Benefits administrator inquiry

[ [ ]
Find toels for PEER benefits administrators
Find toels for SEBE benefits administrators

Available to all BA's

Send training request using the e
HCA Support portal | |
Attn: O&T Training Request e

Provide dates & times available,
how many hours and subjects
SEBB My Account, BA Website,
HCA Support application
overview, and Q&A session. '

!
E]

;g/.

@ upload

N
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2024 PEBB Retiree Health

Insurance Webinars

GovDelivery sent on
December 20, 2023.

Outreach and Training (O&T) is

offering monthly PEBB Retiree
Insurance webinars.

Employees can register on the HCA

Retiree website for 2024

Access or print the 2024 PEBB
Retiree Enrollment Guide

Contact PEBB Customer Service at

1-800-200-1004

43

https://content.govdelivery.com/accounts/WAHCA/bulletins/38030e0

Dear Benefits Administrators (BAs),

Are some of your employvees confemplating retirement and seeking clarity on
their health insurance opiions as retirees? Understanding the transition to
retiree health insurance can be crucial for those planning for this new phase of
their lives.

To assist in this process, the Qutreach and Training (O&T) team is excited to
announce a seven informative webinars scheduled throughout 2024, These
webinars are specifically designed to provide comprehensive insights into the
FEBEB Retiree insurance program offered through the Health Care Authority.

We encourage you to share the following message with vour employees:

Thinking of Retiring in 20247 Discover Your Health
Insurance Options with PEBB

As you approach retirement, it's essential to understand the health insurance
options awvailable to you. To support yvou in this journey, the Health Care
Authority (HCA) is hosting seven webinars in 2024, focusing on PEEBB Retires
insurance. These sessions are an excellent opporfunity to gain a clear
understanding of what to expect and how to transition to retiree health
insurance.

Key Details of the Webinars:

« Topics Covered: An overview of PEBE Retiree insurance, including
eligibility, enrollment processes, and benefits.

« Dates, Times, and Registration: Full information on the webinar
schedule, including how to register, is available on Afiend a Retirement
Webinar webpage.

Don't miss this chance to plan your retirement with confidence. These webinars
are tailored to equip you with inforpnation regarding your health insurance
options as a PEBB retiree.

Retirement Webinars

N
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Upcoming Webinars '® REC]

January 26/10:00 a.m.: SEBB Benefits 24/7 Post Go Live

Session will cover the initial results from the system's implementation,
including any updates or changes

Where to register:

hca.wa.gov/sebb-benefits-admins/training-schedule

All webinars are recorded and posted to the BA website.

hca.wa.gov/sebb-benefits-admins/training-materials-and-recordings

/Ay
Washington State )
Health Care AUthority
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Q&A

We will now address some of the questions that did not get
answered during the webinar.

Any questions that do not get addressed today will be responded to
by phone, email or HCA Support

Employee specific questions or scenarios should be sent through HCA
Support

After the webinar, participants will receive a follow up email that

includes a brief survey. We would greatly appreciate your
feedback.

Washington State -
Health Care AUthority
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Thank you for participating!

Questions & Answers | <
Lot Care Acithority”
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