Preparing for the End of the School Year

Thank you for participating in today's webinar
The presentation will start around 10:05 a.m.

All attendees will be muted. Please do not unmute yourself if the program allows you to.
We can not assist with technical issues and apologize if they keep you from participating.
This webinar will be recorded and posted on the Benefits Administrator website.

Home > SEBB Benefits Administrators > Quick reference guides and training > Training schedule > Traini terials ‘

EBB benefits administrators ) ‘

Forms & publications otices & updates in

Trai ning schedule _t AsofWednesday, March 18, HCA's lobby is closed. In-person customer services for Apple Health and the PEBB and SEBB
I Programs will not be available. Learn more about the closure.
Training materials
ccccccccccc ded webinars and presentations (along with supporting documentation) on SEBB related topics
developed speci fically for benefit administrators training.
On this page

............................................
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Preparing for the End of the School Year

Addressing questions during the webinar

Please use the "questions” feature to send questions throughout the webinar.

We will address questions:
» Throughout the presentation when appropriate — by topic.
At the end of the presentation — in summary — as time allows.

 Questions not answered during the presentation will be addressed the following
week via either:

Email
Phone
FUZE

If you have employee related questions or scenarios, please send via FUZE
For urgent matters, contact Outreach & Training (O&T) at 800-700-1555
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What We Will Learn Today

1 )SMA end of the school year actions

2 ) Employee scenarios

3 )SMA demonstration

_4 )Reminders, tips & resources
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Organization Profile Information-SMA

Update “new” first day of Add/ update SEBBOrg

school contact information

* Complete no later than August 1 of * Benefit Specialist
each school year.

* Insurance/ Billing

* Enter the latest date for multiple e Pavroll

first days of school Y

* Educational Service Districts (ESDs) " Superintendent
enter the first working day in

September.

* Required every year

Washington State
Health Care .mt?

SEBB My Account manual, chapter 2, pages 7-10 —
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Home > SEBB benefits administrators

SEBB benefits administrators

Forms & publications Notices & updates Find answers (Fuze) Sign up for notices Contact us

Benefits administrators' FAQs

Visit the SEBB employee website

SEBB appeals: go to employers first

Employee eligibility tools and Quick reference guides and
worksheets training

Employees

« New hires « Quick reference guldes
When coverage ends

« Existing employees gaining eligibility « Training schedule and materials
Dependents

« Employees leaving work « Manuals
Appeals process

« Employees returning to work « FAQs for school administrators
Continuation coverage




Add/Remove Admins

Review and manage admin access

Submit Admin Appointment/Removal Form
via FUZE for O&T to process in SMA.

Forms & Publications page
Admin’s can assign user roles:

Access management, edit, finance, and
read-only access.

No signed form required

Access Management role can release subscriber accounts for reclaiming.

4 BOAID

‘Washingtan State
Admin Appointment/Removal Form ea'ﬂﬂ Care
School Employees Benefits Board Program SCHROL EMPLATELS RS 8

Appointment of SEBE My Account Administrator
The following individual has been duly appointed by me as the SEBBE My Account Administrator. By signing this
authorization form, the SEBE My Account Administrator acknowledges that he/she has read, understands and
agrees to abide by the SEBB My Account Security Management Policy. As the SEEE My Account Administrator
you acknowledge that you are responsible and accountable for user security within your organization. Included,
but not limited, in this responsibility are the following tasks:

Manage Access for: Security Protocols:

* Employees & Contractors  « HCA Acceptable Use Policy

= Assign applications roles  « SEBB Organization Acceptable Use Policy

= Modify existing access

» Revoke access
To: Health Care Authority - SEBB My Account Application Support

From: Superintendent
SEBE Organization
I, (print name of Superintendent) authorize the

appointment and/or removal of the School Employees Benefits Board (SEBB) My Account Administrative role
for the following individual(s):

Appointment of SEBB My Account Administrator, if applicable
Name (print first and last)

Email
Signature

Effective date

Removal of SEBE My Account Administrator, if applicable
Mame (print first and last)

Email
Effective date
Signature of Superintendent
Date
To ensure the organization’s ability to submit and view data, return this form to:

Email a scanned, signed copy to heasebbitsupport@hca.wa.gov
HCA 20-0117 (5/19)

Washington State
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Returning Eligible Employees

Benefit elections remain until .
Plan selections
Medical FSA/DCAP contributions
Next Open Enrollment (OE): October 25 - November 22, 2021.

New elections effective: January 1, 2022.

Changes employees can make all year round
Enroll or change supplemental LTD, Life and AD&D

SOE events
Change employee contributions for HSA

Washington State

. . Health Care AUthori
No new elections for employee or worksheet required. ty




State of Emergency Reminder

ESSB 6189 still applies to school
employees who had eligibility

for the employer contribution as
of February 29, 2020.

GovDelivery sent on 20 August
2020.

http://content.govdelivery.com/accounts/WAHCA/bulletins/29b23db

ESSB 6189 Additional Guidance
Washington State Health Care Authority sent this bufletin at 08/20/2020 03:01 PM PDT

Having trouble viewing this smail? View i as a\Web pags.

Washington State .
Health Care Authority

SCHOOL EMPLOYEES BENEFITS BOARD

Last month, the SEBE Program sent a bulletin about maintaining benefits during
the COVID-19 public health emergency. The bulletin informed school districts
that—in accordance with Senate Bill 6189—benefits must be maintained into
the 2020-21 school year for employees who had eligibility for the employer
contribution toward SEBBE benefits as of February 29, 2020. That is the date
Governor Inslee declared a state of emergency.

The guidance provided last month has not changed: the protections in SB
6189 continue until Governor Inslee’s state of emergency is lifted. The purpose
of these protections is to help ensure school employees and their dependents
can continue to access quality, affordable health care coverage during the
pandemic.

This bulletin provides additional guidance regarding SB 6189 and eligibility as
the next school year appreaches.

Who does SB 6189 apply to?

The law applies to school employees who had eligibility for the employer
contribution toward SEBE benefits as of February 29, 2020.

School employees who gained eligibility for the employer contribution toward
SEBE benefits on March 1, 2020, or later are not protected by SB 6189. These
employees are subject to regular SEBB eligibility rules.

What are the protections under SB 61897

SB 6189 ensures continued employer contributions for applicable employees,
who otherwise would lose eligibility for the employer contribution under SEBB's
regular rules, during the following circumstances directly related to or in
response to COVID-19:
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Employees not returning next school year
Scenarios

10
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Not Returning for Next School Year

Noah: Eligible school employee, working at Granite Falls School
District (SD) and is resigning employment effective August 5, 2021.

Employer contribution towards SEBB benefits will end August 31.
* Terminate employee’s coverage in SEBB My Account (SMA).
* Complete and provide the C-3 worksheet.

* SEBB Program will mail SEBB Continuation Coverage Election Notice.
Booklet includes enrollment forms

Washington State
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Retiring Employee

Tyson: Decided to retire and submits his letter of resignation
effective June 17. He is choosing to start receiving his pension
benefit July 1, 2021.

Employer contribution towards SEBB benefits will end June 30.

* Terminate employee’s coverage in SEBB My Account (SMA) .

* Complete and provide the C-4 worksheet.

* SEBB Program will mail SEBB Continuation Coverage Election Notice.
Starts pension with Department of Retirement (DRS) on July 1.
Enrolls in PEBB retiree insurance coverage (optional) effective July 1.

* 60 days to enroll or defer PEBB retiree coverage Health Care /Athority
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Employees Interested Iin
PEBB Retiree Insurance

Outreach and Training (O&T) is el ibecisedcet i
offering monthly PEBB Retiree | 5
Insurance webinars.

Information about novel corona virus (COVID-19

Wellness programs

Prepare for retirement

Employees can register on the
HCA website.

Access or print the 2021 PEBB _
Retiree Enrollment Guide

« Dental plans & benefits « Dental plifis e OIS « Medical plans & benefits
o h b b + Additional benefits + Additional benefits « Dental plans & benefits
WWw.Nnca.wa.gov/pe
= T « Plan costs « Plan costs « Additional benefits

Soe move..,

seemove ..,

Contact PEBB Customer Service
at 1-800-200-1004.

Washington State
Health Care Wt?
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http://www.hca.wa.gov/pebb

Transferring Scenarios

14
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Changing SEBB Org

Tyler: Eligible employee this school year at Auburn SD and is
enrolled in SEBB Benefits. He informs his benefits administrator
he is taking a position with Kent SD starting on September 3,
2021.

Auburn SD - BA enters a transfer date in SMA of August 31.

Kent SD — BA enters employee as newly eligible subscriber and is
now able to claim their account.

* Must enter eligibility reason, hire date, and represented fields.
* No new elections for employee (unless plan is no longer available)
* Can make new elections during annual OE with changes effective

Washington State

January 1, 2022. Health Care Authority
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Changing SEBB Org

Ariana: Works for Battle Ground SD and submits her letter of
resignation with an effective date of June 15, 2021. She plans to move
to Willow Public School (PS) effective July 1, 2021.

Willow PS determined Ariana eligible on first day of work, July 1

* Anticipated to be compensated 17 2 hours in 6 of the last 8 weeks in the
school year.

* Anticipated to work 630 hours next school year.
Will receive uninterrupted coverage from Battle Ground SD to Willow PS
* No new elections for employee (unless plan is no longer available)

* Can make new elections during annual OE with changes effective
January 1, 2022. Health Care A\Gthority
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Changing SEBB Org — Not a Transfer

Sophia: Works for ESD 101 and submits her letter of resignation with
an effective date of June 15, 2021. She plans to move and work for
Vancouver SD effective July 27, 2021.

Employer contribution towards SEBB benefits will end June 30,
2021 with ESD 101.

Vancouver SD determines Sophia is:

* Not anticipated to be compensated 17 Y2 hours in 6 of the last 8
weeks in the school year

* Not eligible July and August coverage
Anticipated to work 630 hours next school year

* Date of eligibility is first day of work Health Care Alithority

SCHOOL EMPLOYEES BENEFITS BOARD
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Worked 630th hour in August Scenario
Eligible?

Yes, no, yes, no ©

18
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Works 630t Hour in August

Kiana: Works for Bremerton SD and was anticipated to only
work 550 hours in the school year but reaches 630 hours worked
on August 5, 2021.

Anticipated to work 630 hours

Not anticipated to work 630

in the next school vear.

_hours in the next school year

* Eligible for benefits effective >< * Does not become eligible for
September 1. September coverage

* She will also be able to make
changes during annual OE

* Changes effective January 1, 2022. |
Fieat Care Adthority”

T ———
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Works 630t Hour in August cont.

Kiana: Works for Bremerton SD and was anticipated to only

work 550 hours in the school year but reaches 630 hours worked
on August 5, 2021.

Two-year lookback

* Worked the past two school years at least 630 hours per year, and
* |s returning to the same type of position(s) and same SEBB org.

Presumed eligible for benefits on September 1.

The SEBB organization may rebut this by notifying the school employee, in writing, of

the specific reasons why the employee is not anticipated to work 630 hours in the
upcoming school year.

Washington State
Health Care mi-t?
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Approved Leave Scenarios

From one school year to the next school year.

21
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Approved Leave- FMLA

Micaela: Eligible employee at Davenport SD.
Placed on approved FMLA in August of 2021
* Complete and provide the appropriate C worksheet.
Approved leave lasts until October 16, 2021

Anticipated to work 630 hours in new school year (2021-2022)
* SEBB benefits continue uninterrupted, no new elections
* No action taken in SMA

* Can make new elections during annual OE with changes effective
January 1, 2022.

Washington State

Health Care AUthority
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Approved Leave- FMLA / PFML

Isabella: Eligible school employee.
Approved for FMLA and PFML in August of 2021

* Complete and provide the appropriate C worksheet.
FMLA lasts until October 30, 2021.

* PFML continues for another 4 weeks — ending November 27, 2021.
Goes on approved LWOP.

* As a result, she is not anticipated to work 630 hours this school year.

* Coverage terminates November 30, 2021.
When PFML ended.

Washington State

Health Care AUthority
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SEBB My Account

Demonstration

24

Washington State
Health Care Wt?

T ———

SCHOOL EMPLOYEES BENEFITS BOARD




Termination of coverage

Terminate coverage no earlier than the month before for
employees:

Leaving SEBB Organization
Not eligible for next school year

Terminate coverage for employees losing eligibility
* Before August 12 to be removed from September billing file

Coverage will not end automatically on August 31.
Provide appropriate C series worksheet.

Washington State

Health Care AUthority
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Q Scarch M Home ADOUtHCA Contact HCA B Inaisis?

Washington State » .
Heaith Care[~;*thority

Home > SEBS benefits administrators

SEBB benefits administrators ( seBB My Accont ©) )

Forms & publications Notices & updates Find answers (Fuze) Sign up for notices Comtact us

Benefits administrators' FAQs
Visit the SEBB employee website

SEBB appeals: go to employers first

LN
' J“

t  Due to COVID-19, HCA's lobby Is closed. Learn more about your customer service options.

Employee eligibility tools and Employee life circumstances

Quick reference guides and

worksheets training

« Employees

« New hires « Quick reference guides
« When coverage ends

« Bxisting employees gaining eligibility « Training schedule and materials
« Dependents

« Employees leaving work « Manuals
« Appoals process

« Employees returning to work « FAQs for school administrators

« Continuation coverage



Reminders, T

Ips & Resources

27
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BA Resources

SEBB BA website

hca.wa.gov/sebb-benefits/admin

Outreach & Training
800-700-1555 or via FUZE

Register for GovDelivery

Notices and updates

Register for FUZE
Find answers (FUZE)

Secure messaging system

28

hca.wa.gov/sebb-benefits-admins

Home > SE

SEBB benefits administrators

B8 benefits administrators

T A A
{ SEBB My Account €3

Forms & publications Notices & updates Find answers (Fuze) Sign up fornotices  Contact us

Benefits administrators' FAQs
Visit the SEBB employee website

SEBB appeals: go to employers first

+  Due to state employee furloughs, call center and staff response time may be delayed. Thank you for your understanding.
ce options.

Employee eligibility tools and Employee life circumstances Quick reference guides and
worksheets training

« Employees returning to work

Due to COVID-19, HCA's lobby is closed. Learn more about your customer service

« Employees
+ New hires « Quick reference guides
« When coverage ends
« Existing employees gaining eligibility « Training schedule and materials
« Dependents
« Employees leaving work « Manuals
« Appeals process

« FAQs for school administrators
« Continuation coverage

Washington State
Health Care Wt?
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Staying Connected
Training videos

Health Care /Gthority

Q Search 4 Home AboutHCA Contact HCA | B Incrisis?

Home = SEBB Benefits Administrators > Notices and updates

O&T Is producing short videos 525 banstis scminstators
that BAs can watch at their own

SEBB Benefits _* Dueto COVID-19, HCA's lobby Is closed. Learn more about your customer service options,

Administrators

C O ﬂve n | e n C e . Employee elighilty tols and Notices and updates

worksheets
Stay current with the latest news and updates

Employee life circumstances » impacting the benefit administrator (BA) role with Stay up-to-date on SEBB benefits

* Intended to cover recent updates,

Q"‘f"“ reference guides and > The O&T team uses the GovDelivery email service to
training

L] -
provide you with updates, changes, and reminders e . - 1
C h a n g e S’ a n d re I I l I n d e rS about the SEBB Program. | Registerfor GovDelivery 0 |

Laws, rules, and policies

Benefits, rates, and reporting >

All recorded videos will be posted v

° Notices and updates These notices will identify SMA program changes and updates that have been implemented and are now in
t O t h e B A W e b S I te effect. In some instances there will be a corresponding video capturing the update.
. Find answers (FUZE) « April23,202112 /
« April12,202112 (video(Z)

Contactus

« March 29,2021 &2

« March 22,2021 2 (update to the March 19 message)

« March 19, 2021 update 1=

Washington State
Health Care .W

T ———
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Eligibility Worksheets

BA's can now access “D-1, D-2, D-5"
worksheets and watch short videos
that cover how to use each worksheet.

D-1 Worksheet

* *Additional tab for SEBB Org guidance
D-2 Worksheet
D-5 Worksheet

All recorded videos will be posted to
the BA website.

30

"D" series: for employees who are returning to work
Worksheet If the employee is...

D-1: Employee who lost eligibility for the employer contribution due

to leaving work on authorized leave without pay (LWOP), worker's R e

lost eligibility, they would not

compensation, Paid Family and Medical Leave (PFML - which is not i
receive a worksheet.

concurrent with or overlaps with FMLA), layoff that results in
employment ending, active military duty (USERRA), applying for

Establishing eligibility upon
returning to work from LWOP,
worksheet. This

disability retirement or appealing a grievance, and is now retuming to

work (worksheet pending approval).

would apply to employees who
did not lose eligibility due to
going on LWOP.

Watch ajvideo on how to complete the D-1 worksheet 2

D-2: Determination if eligibility has been establishedfor an employee
(who did not lose eligibility due to going on LWOP) who is returning to
work from approved Leave Without Pay (LWOP), worker's
compensation, Paid Family and Medical Leave (PFML), layoff the

+ Returning to work after having
lost eligibility due to LWOP, see
the D-1 worksheet.

results in employment ending, applying for disability retirement, or
active military duty (USERRA). (worksheet pending approval).

D-3: Employee who is returning to work the next school year for the

-

same SEBB Organization and type of position, but is not anticipated New hire, use the appropriate A

to work at least 630 hours in the school year. SRR

D-4: Employee not currently eligible who is retuming to work the next

New hire, use the appropriate A

school year for the same SEBB Organization and is anticipated to
series worksheet,

work at least 630 hours in the new school year or is presumed to
eligible due to a two year look back.

D-5: Employee whose employment ended and lost eligibility, and is
returning to work with the same SEBB Organization in:

.

If employment ended in any
month other than August of the
+ The same school year in which their employment ended, or previous school year and the

employee is rehired in the
« In the following school year (if their employment ended in August

following school year, see the
of the previous school year).

appropriate A series worksheet.

Washington State
Health Care Wt?
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SEBB Intercom Newsletter

May 2021

May Intercom newsletter will be
mailed to employees on May 10, 2021.

Articles include:
* Latest on COVID-19
* Medical FSA and DCAP rule changes
* PEBB Retiree insurance coverage

*Naming or updating life and AD&D
insurance beneficiaries

*  And much more....

31
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The latest on COVID-19

As this newsletter is being written, mare
than 1.5 million Washington residents
have completed their COVID-19
voccinotions. The state moved school
employees to the front of the line for
vaccinations on Morch 1, foro safe and
healthy return to school in the state’s
"Healthy Woshington: Roodmap to
Recovery” plan. To protect you and
your community, we are working with
stote portners to help you maoke an
informed decision cbout the vaccine.
To find out how the SEBB
Program is responding to the
pondemic, visit the HCA website ot
hca.wa.gov/coronavirus.

How to get your vaccine
As of April 15, oll cdults age 16 and
older are eligible to get the vaccine.
COVID-19 voccines are covered by all
SEBB medical plans, with no cost to
members. We encourcge you to get
yours as early os you can.

Learn more about vaccine locations
on the Deportment of Health's website
at covidvaccinewa.org.

Be in the know

with WA Notify

If you are a Washington State resident,
you can enrall in WA Notify, o smart-
phone app that sends on alert if you
have been exposed to COVID-19. The

Washington State
Health Care.

SEBB) Program

3

tool is free, private, ond does not track
your activity or identity. To learn more,

visit wanotify.org.

Smart[Ch+ealth

Resources to

promote wellness
SmartHealth, our voluntary wellness
peogram, has octivities to help SEBB
members stoy healthy — physically
and mentclly — while staying
safe. Log in to SmartHealth at

SCHOOL EMPLOYEES BENEFITS BOARD
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Upcoming Webinars — Tentative Dates

July 9: Rules and policy changes for new school year

August 6: Preparing for start of new school year
Pre-Annual Open Enrollment L7
Post-Annual Open Enrollment mi‘f?:

Where to register: 2 .

7 =

hca.wa.gov/sebb-benefits-admins/training-schedule -

All webinars are recorded and posted to the BA website.

Washington State

Health Care AUthority
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https://www.hca.wa.gov/sebb-benefits-admins/training-schedule

Q&A

We will now address some of the questions that did not get
answered during the webinar.

Any questions that do not get addressed today will be responded to
by phone, email or FUZE

Employee specific questions or scenarios should be sent through FUZE
After the webinar, participants will receive a follow up email that

includes a brief survey. We would greatly appreciate your
feedback.

Washington State

Health Care AUthority
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Thank you for participating!

1L 0 0 6 6 ¢

Washington State
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