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Navia Employer Portal  
Questions & Answers 

 

Q1. When can I register for the Navia employer portal?  
SEBB benefits administrators (BAs) who currently work with Navia on FSA/DCAP administration 
will gain limited access to Navia’s employer web portal starting July 13th  

Q2. Can there be more than one user per district?  
Yes, districts may have more than one user. 

Q3. How do I transfer administrator access to a new user?  
BAs can reach out to Navia to have a user added or removed. Please email 
ESTeam4@NaviaBenefits.com. 

Q4. My SEBB My Account (SMA) Secure Access Washington (SAW) admin username is not my  
        current work email address. Is that going to be a problem?  

All SAW accounts were setup with a username, password, and email address. You’ll want to use 
the SAW account that was setup with their current work email address. 

Q5. Can there be a Navia tab added to new services in the SAW page?  
Yes. BAs will be able to add this service to their SAW account once it goes live on July 13. This is 
something you will have to do. It will not happen automatically. 

Q6. Is there a change to how we receive membership files for open enrollment (OE) that  
       would replace the existing January process?  

No. Districts will still receive the OE file via the data depot tile in SEBB My Account (SMA). 

Q7. Will employees still be able to enroll online through SMA during open  
         enrollment or will they have to enroll with a paper form now?  

Employees will still be able to enroll online via the same process that is currently used. 
Employees do not use SMA to enroll, but a link is provided in SMA to direct employees to 
Navia’s website where they can enroll online. 

Q8. What if we have multiple forms to submit at once? Do we have to send one form at a  
         time through the Navia employer portal? 

Multiple files can be submitted at once, up to the maximum file size allowed. 

Q9. What is NDT (Non-Discrimination Testing Documents) file type?  
This is a file type used by a different type or group. SEBB will only upload files that are  
Enrollment, Change in Status or Termination forms or FSA, HRA, HAS, or commuter data 
file/spreadsheet. 
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Q10. Will employees still be able to enroll through Navia’s website during open enrollment?  
Yes, employees will still be able to enroll through Navia’s website during OE. 

Q11. Will the SEBB billing file be correct even though Navia information will be sent to  
           Navia only? Does the information from Navia go back to SEBB?  

The billing file will still be handled through the Health Care Authority (HCA). Navia and HCA will 
be in communication with employee enrollments, changes, and terminations so HCA knows 
what to bill for. 

Q12. I’ve taken a job at a different district. Can I add SMA and Navia to my current SAW  
           account or do I need to create a new SAW account?  

You will need to create a new SAW account with your new district work email address. 

Q13. Can I see an employee’s basic enrollment information in the Navia employer portal?  
Not at this time. This is being looked at for future enhancements. 

Q14. Where can the Navia file specification be found?  
The Navia file specifications can be found on the SEBB BA website’s Training materials webpage, 
in the FSA/DCAP tile in SMA, and can also be sent to you directly, if requested by emailing 
ESTeam4@NaviaBenefits.com. 

Q15. Are there any changes BAs need to make to the file format?  
No. Continue to use the same file format you have been using. The only change is that you will 
now upload those files to the Navia portal instead of SMA.  

Q16. Where can we find a recording of the new Navia employer portal training?   
A recording of the Navia portal training, along with supporting documents and the file 
specifications, can be found on the Training materials webpage on the SEBB BA website.  
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