Washington State Health Care Authority

School Employees Benefits Board

PO Box 42720 - Olympia, Washington 98504-2720
hca.wa.gov/sebb

<Date>
Name
Address
City, St ZIP

We are issuing a refund to you for
some premium surcharge payments

Dear Subscriber:

Our policies required SEBB subscribers to pay the spouse or state-registered domestic partner
(SRDP) coverage premium surcharge when their covered spouse/SRDP is also eligible as a
subscriber in the Public Employees Benefits Board (PEBB) Program and waived their
enrollment in PEBB medical coverage. We are changing our policies and will no longer
apply the premium surcharge in these cases effective January 1, 2025.

Our records show that you have a spouse/SRDP enrolled in your SEBB medical coverage who
waived their PEBB medical coverage. In addition, you either attested that you owed a premium
surcharge for covering your spouse/SRDP on your SEBB medical coverage, or didn’t attest, and
incurred the premium surcharge. We will adjust your attestation on your account and
refund any spouse/SRDP coverage premium surcharge you paid since January 1, 2025.

Next steps
HCA will refund the premium surcharge you paid back to your employer and your employer will
refund these payments to you. You do not need to take any action to receive this refund.

Sincerely,

SEBB Program

HCA 20-0393 (5/25) incl. 20-0050



SEBB Program Nondiscrimination

HCA>
Notice and Language Access Services

Health Care Authority

School Employees Benefits Board

The SEBB Program and its contracted health plans comply with applicable federal and Washingten State civil rights laws and do not discriminate {exclude pecple or
treat them less favorably) on the basis of race, coler, national origin, age, disability, sex, sexual erientation, or gender identity.

The SEBB Program provides reasonable accommodations and free appropriate auxiliary aids and services for people with disabilities, such as qualified sign
language interpreters and written information in other formats {large print, audic, accessile electronic formats), as well as free language assistance services to
people whose primary language is not English, such as qualified interpreters and information written in other languages.

[f you need reasonable modifications, appropriate auxiliary aids and services, o language assistance services, or if you believe the SEBB Program or its
centracted health plans have failed to provide these services or discriminated in another way, contact the Health Care Authority (HCA) or the appropriate health plan
listed below. You canfile a grievance in person, by mail, fax, or email. [fyou need help filing a grievance, the HCA Nondiscrimination Coerdinator is available te help you.

SEBB Program

Health Care Authority

ADA/Nondiscrimination Coordinator
PC Box 42704
Olympia, WA 98504-2704

I 360-507-9234
& compliance®hca.wa.gov

SEBB Medical Plans

Kaiser Foundation Health Plan of
the Northwest

Kaiser Civil Rights Coordinator
500 NE Multnomah St., Ste 100
Portland, OR 97232

I8 855-347-7239

Kaiser Foundation Health Plan
of Washington

{ivil Rights Coordinator
PO Box 35191, MS: RCR-ATN-22
Seattle, WA 98127-5191

@ kp.org/warfeedback

Kaiser Foundation Health Plan of
Washington Options, Inc.

Civil Rights Coordinator

PO Box 35191, MS: RCR-ATN-22

Seattle, WA 98127-5191

Qe 1-888-901-4636 (% 1-800-833-6388)

@ kp.org/wasfeedback
Premera Blue Cross (Premera plois or the
UMP Centers of Exceflence Program)

Appeals Coordinator
PO Box 91102
Seattle, WA 98111-9202

I 425-918-5592
&% appealsdepartmentinquiries@premera.com

HCA 20-0050 (02/25)

Regence BlueShield
(AN LIMP plans except [IMP Plus)

Regence BlueShield Civil Rights Coordinator
PO Box 1106

Lewiston, [ 83501-1106

S 1-800-628-3481 (2 711)

I8 1-877-663-7526

&% UMPcivilrights@regence.com

UMP Plus-UW Medicine Accountable Care
Network (ACN): Embright

UMP Plus—UW Medicine ACN Appeals and
{arievances

1037 NE 65th St., PMB 259

Seattle, WA 98115

R 1-888-402-4238 (&= 711)

UMP Plus-Puget Sound High Volue Network
1149 Market St., MS: 10-09

Tacoma, WA 98405

Qo 1-877-345-8760 (&2 711)

ArrayRx {(/M? presciption diig henefits)

Appeals Unit

PO Box 40168

Portland, OR 97240-0168

o 1-855-2329111 (R 711)
I 1-866-923-0412

& compliance@modahealth.com

SEBB Dental Plans

Delta Dental of Washington
(DeltaCare and Uniform Dental Plan)

Compliance/Privacy Officer

PO Box 75983

Seattle, WA 98175

R 1-800-554-1907 (= 1-800-833-6384 0r 711)
I 206-729- 5512

& Compliance@DeltaDentalWh.com

Willamette Dental of
Woashington

Member Services Department

6950 NE Campus Way

Hillshoro, OR 97124

S 1-855-433-6825 (= 711)

I8 503-952-2684

& memberservices®willamettedental.com

SEBB Vision Plans

Davis Vision by Metl ife
Complaints and Appeals Department
PO Box 547
Tray, NY 12181
Q. 1-888-343:3470

EyeMed Visicn Care

Quality Assurance Department

4000 Luxottica Pl

Mason, OH 45040

Ra 1-800-699-0993 (= 1-844-230-6498)
I8 5134923259

Metlife Vision Plan

Corporate Consumer Relations Department
PO Box 997100

Sacramento, CA 95899-7100

R 1-833-854-9624 (2 1-800-428-4833)

You can also file a civil rights

complaint with:

U.S. Department of Health and
Human Services

Office for Civil Rights

200 Independence Ave SW, Room 509F, HHH
Building, Washington, D.C. 20201

. 1-800-368-1019 (= 1-800-537-7697)
& OCRComplaint®@hhs.gov

@ ocrportal.hhs.gov/ocr/portal flobby,sf
(1o Subimit compiaints efectronicodly)

@ nhhs.qov/civil-rights/filing-a-complaint/
complaintprocess/index.html

(to find complaint forms onfine)

The Washington State Office of the
Insurance Commissicner

Live chat: insurance.wa.qov/chat-us
@ insurance we.gov/file-complaint-or-
check-your-complaint-status {fo submit
compiaints efectronicaly)



Washington State AK_)

Health Care Atthority

[English] Language assistance services, including interpreters and
translation of printed materials, are available free of charge. Employees:
Contact your payroll or benefits office. PEBE Retirees, PEBB and SEBB

Continuation Coverage members: Call the Health Care Authority at
1-800-200-1004 (TRS: 71).
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[Burmese]amn“@ s4pel 08 0oo: cng mqmmmwﬁp'm .
mma@??aclneo‘:ﬁqp’ BO50C IOIDOO: megoomsma@lo%eamcu )
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o} 1-800-200-1004 (TRS: 711) ¢ aomoaoa{ﬂu

[Cambodlan] i gwignaman jusiugruajEw
sh‘uummhnﬁmmmmsm Ny msﬁmﬁsﬁmﬁnﬁ 51 Swniias
mnsh—uunmmmmmma anLmunﬁsxumHn"l
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mmnmmnnuzhughnLnuLUnmnmmHanLmﬁsmmsmnﬁnmmmn
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s;mmsi Health Care Authority muiw:irug 1-800-200-1004 (TRS: 711)4

[Chinese] 7 T%Eh’@‘—t%é?ﬁﬁﬂﬂﬁﬁ, BEOZRIEMTENE R 3
RS, R AREHERNERNAE, ABAREH 25
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; SHENES 1-8B00-200-1004 (TRS : 711) Wk&E Health Care Authority.
[Korean] S 9 QI E HAH S Zatst (Y A ME|AE RRE
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[Laotian] muganugaeuiadmwian, asuuhuneuna uas
muuenzanuhtuuiuitiloswes . wainn: Godwaymuiudey G
uﬁmmug’:}mﬁsaajuhu.

- manuwmasm VohwsmududaGituline oeeqwsinyuamaszu: (PEBB),
PEGB ua: a:u: MunudaRIIU ‘imanasa]w ammluisissy (SEBB)
aummunuasn Health Care Autharity 1 1-800-200-1004 (TRS: 711).

[Oromo] Tajaajila deeggarsa afaanii, afaan hiikuu fiwaragawwan afaan
barbaachiseti hiikuu, kaffaltii kamiyu malee ni jiru. Qaccaramtoota: Kutaa
kaffaltii keessan yookiin biiroo deeggarsa keessan qunnaama. Gabatee
faayidaa hojjetoota hawaasa (PEBEB) Sooramaa ba'aan, Gabatee faayidaa
hojjetoota hawaasa (PEBB) fi Gabatee Faayidaa hojjetoota mana barumsa
(School employees benefit board SEBB) miseensota hirmaatan waliti
aansun: Garaa Health care Authority bilbilaa karaa 1-8o0-200-1004 (TRS: 711).

4 ly wllhe dezyi g Galad oo Jolid 4 il LSS wileas[Persian]
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[Punjabi] 37 Aet Aoz Aere, fie fde gofive »a e 1t gt
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[Romanian] Sunt disponibile in mod gratuit servicii de asistenta
lingvistica, inclusiv interpretii si traducerea materialelor tiparite.
Angajati: contactati-va biroul de plata a salariilor sau de beneficii.
Pensionari ai Comisiei de beneficii pentru angajati publici (PEBE),
membri ai Comisiei de beneficii pentru angajati publici (PEBB) si ai
Comisiei de beneficii pentru angajati ai scolilor (SEBB) acaperiti in
continuare: apelati Health Care Authority la numarul de telefon 1-8oo-
200-1004 (TRS: 711).

[Russian] Ycnyrv a36ikoBO NOgAePKKY, BKAOUAA YCTHBIX
NepeBogYMKOB ¥ NEPeBO NEYATHLIX MaTEPUA/OB, NPESOCTaBAs OTCA
HecnnatHo. COTPYAHMKAM: CBAKMTECH C BalUMM OTAEAOM BbINAATHI
3apaboTHOM NNaTel MAY BBINAATH ALTOT ¥ NOCOBUHA. MTeHCMOHEpHI,
NpogAeH e J0roeopa CTpaxoBaHua g9 uneHos COBETa No BbiNiaTe
NEFOT W NOMOLLW ANA FOCYAAPCTBEHHBIX Chykalmx (PEBB) n CoseTa no
BbINAATE ILFOT ¥ NOMOLLY paboTHWKaM wkon (SEBB): cBAXKTECH C
Health Care Authority no Homepy 1-8o0-200-1004 (TRS: 711).

[Somali] Adeegyada kaalmada luugada, waxaa kamid ah turjumaad iyo
turjubaan wixii daabacan, waxaana lagu heli karaa bilaash. Shagaalaha:
La xidhiidha xafiiska mushaharka ama gunooyinka. Hawlgabka Gudida
Gunooyinka Shagaalaha Shacabka (PEBB), Xubnaha Bixinta Sii Socota ee
PEBB iyo Gudida Gunooyinka Shagaalaha Dugsiga (SEBB): Kala Hadal
Health Care Autharity 1-8o0-200-1004 (TRS: 711).

[Spanish] Los servicios de asistencia lingilistica, incluidos los intérpretesy
la traduccidn de los materiales impresos, estan disponibles de forma
gratuita. Empleados: Comuniguense con su oficina de ndmina o de
beneficios. Jubilados de la Junta de Beneficios para Empleados Piiblicos
(PEBB), miembros de la Cobertura de Continuacidn de la PEBB y de la
Junta de Beneficios para Empleados Escolares (SEBE): Llamen a Health
Care Authority al 1-8o0-200-1004 (TRS: 711).

[Swahili] Huduma za usaidizi wa lugha, ikiwemo wakalimani na tafsiri ya
nyenzo zilizochapishwa, zinapatikana bila malipo. Wafanyakazi: Wasiliana
na ofisi yako ya malipo au manufaa. Wastaafu wa Halmashauri ya
Manufaa ya Wafanyakaziwa Umma (PEBB), Wanachama wa Halmashauri
ya Manufaa ya Wafanyakazi wa Umma (PEBB) na Bima Endelevu ya
Halmashauri ya Manufaa ya Wafanyakazi wa Shule (SEBB): Wasiliana na
Health Care Authority kwa nambari1-8o0-200-1004 (TRS: 711).

[Tagalog] Makakakuha ng walang bayad na mga serbisyo ng tulong sa
wika, kasama ang mga interpreter at pagsasalin-wika ng mga naka-print
na materyal. Mga Empleyado: Makipag-ugnayan sa opisina ng inyong
payroll o mga benepisyo. Para sa mga Retirado ng Lupon para sa Mga
Benepisyo ng Mga Pampublikong Empleyado (PEBB), mga miyembro ng
PEBB at Lupon para sa Mga Benepisyo ng mga Empleyado ng Paaralan
(SEBB): Tawagan ang Health Care Authority sa 1-8o0-200-1004 (Mga
Serbisyo sa Telepono para sa May Kapansanan (TRS: 7).

[Tigrigna] T8 &}& ATH WA et 0T €8 AT (O + 09"
ARAe N AEAT Y& HCh N RSP AGA T T8 1% h&AT DL 8
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{AAPt NCE (SEBBYY MDFRATF Tidy aNA‘t: T Health Care Authority % 1-
800-200-1004 (TRS: 711) £ D=

[Ukrainian] Mocayry MOBHOT NIATPUMEKY, BKTIOUAIOUY YCHIX NEpeKiagaqis
I Nepeknag, ApYKOBaHMX MaTeplanie, HagATLCA HE3KOWITOBHO.
CnIBpoBITHYKaM: 38'MXITBCA 3 BALLMM BIAZINOM BANNATH 3apOBITHOI NAaTH
abo BMNAATY NIALT | ZONOMOT. TleHCIOHe i, NPOAGEXEHHS JOrOBOpY
(TpaxyBaHHH 479 YNEHIB Pajgy 3 BUMAATY MIALT Ta AONOMOTY ANA
JepXaeHux cnywbosLye (PEBB) 1 Pagy 3 BUNAATY NALT Ta 40NOMOTY
WKIAEHWM NpaLliBHrkam (SEBBY): 38'axTbce 3 Health Care Authority 3a
HoMepoM 1-800-200-1004 (TRS: 711).

[Vietnamese] Chiing i cung a@p mién phi cac dich vu hé trg ngdn ngi, bao
gom thdng dich va bién dich cac tai liéu in. Nhan vién: Lién hé vdivan phang
phu t trachtrd lrang hoac ph ac lgi cho ban. Nguraivé hu, h0| | vien hudng
Quyeén Loi Lién Tuc clia Uy Ban Phiic Lgi Vién Chiic (PEBB)va Uy Ban Phiic Lgi
Nhan Vién Gido Duc SEBB): Xin goi dén Health Care Authority theo 56 1-8o0-
200-1004 (TRS: 711).



	Next steps

