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Go where you feel like 
your best self
We can help you get to your healthy place — no matter where it is. 

Care at Kaiser Permanente can feel easier and faster, with the help 

of connected caregivers, more ways to get care, and support for the 

whole you. Welcome to care that helps fit your life.
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Want to talk? We’re here to help. 
A Kaiser Permanente enrollment specialist can answer your  
questions — like where to get care or what options are included.  
Call 1-800-514-0985 (TTY 711), Monday through Friday,  
7 a.m. to 6 p.m. Pacific time.
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Care centered around you
Care at Kaiser Permanente isn’t one-size-fits-all. Our physician-led teams work 
together to help provide care tailored to your needs. Your care team is all part 
of the same network, helping make it easier to share information, see your 
health history, and deliver high-quality, personalized care — when and where 
you need it.

Your healthy place should reflect who you are 
We believe your story, background, and values are as important as your health history.  
To help deliver care that’s sensitive to your culture, ethnicity, and lifestyle, we:

	 •	 Hire doctors and staff who speak more than one language

	 •	 Offer phone interpretation services in more than 150 languages

	 •	� Improved health outcomes among diverse populations for conditions  
like high blood pressure, diabetes, and colon cancer*

*Kaiser Permanente improved blood pressure control in our Black/African American members with hypertension, raised colorectal 
cancer screening rates in our Hispanic/Latino members, and improved blood sugar control in our members with diabetes. Self-
reported race and ethnicity data are captured in Kaiser Permanente HealthConnect®, and HEDIS® measures are updated quarterly in 
the interregional CORE Datamart.

Share your health 
history and any 
concerns with your 
personal doctor.

With your health records 
in hand, your care team 
knows your needs in the 
moment and reminds you 
to schedule checkups and 
tests. Plus, you can view 
your records 24/7.

Your doctor helps 
coordinate your 
care, so you spend 
less time worrying  
about where to go 
or who to call next.

Future care teams 
have a full picture 
of your health 
history — without 
you having to 
repeat your story.

Get coordinated care with the help of your 
electronic health record 
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Summary of medical benefits

Subject to the deductible

Plan benefits Plan 1

You Pay

Plan year deductible $1,250/individual¹ 
$2,500/family²

Out-of-pocket maximum  
per plan year

$4,000/individual1 
$8,000/family2

Preventive care services $0

Primary care office visit $30 ages 18+ 
$0 ages 0–17

Specialist office visit $40 

Outpatient surgery 20%*

Emergency room 20%*

Urgent care visit $50 

Hospital inpatient care 20%*

Ambulance 20%*

Lab/X-ray/diagnostics $30 standard 
$100 specialty

Prescription drugs:
Mail-order pharmacy is available at  
2 copays for a 90-day supply. 

$20 generic
$40 preferred brand

50% up to $100 non-preferred brand
50% up to $150 specialty

Chiropractic and acupuncture3 $40

Naturopathy $30 ages 18+
$0 ages 0–17

Massage therapy3 $25

Durable medical equipment 20%*

*You pay charges for services when you receive them until you meet your deductible. After your deductible is met, you pay only your copay or 
cost share for services. 
¹For subscriber only coverage per plan year.
²For a family of 2 or more members per plan year.
3Acupuncture and massage therapy services each limited to 20 visits per year. No referral is required. To be covered by your benefit, you must 
receive care from a provider in our service area who is part of The CHP Group network. Visit chpgroup.com to find a provider.
This is not a contract. This benefit summary does not fully describe your benefit coverage with Kaiser Foundation Health Plan of the 
Northwest. For more details of your benefit coverage, exclusions and limitations, claims review, and adjudication process, please see your 
Evidence of Coverage (EOC) or call Member Services. In the case of a conflict between this summary and the EOC, the EOC will prevail.
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Summary of medical benefits

Subject to the deductible

Plan benefits Plan 2 Plan 3

You Pay You Pay

Plan year deductible $750/individual¹ 
$1,500/family²

$125/individual¹ 
$250/family²

Out-of-pocket maximum  
per plan year

$3,500/individual1 
$7,000/family2

$2,000/individual1 
$4,000/family2

Preventive care services $0 $0

Primary care office visit $25 ages 18+ 
$0 ages 0–17

$20 ages 18+ 
$0 ages 0–17

Specialist office visit $35 $30 

Outpatient surgery 20%* 20%*

Emergency room 20%* 20%*

Urgent care visit $45 $40 

Hospital inpatient care 20%* 20%*

Ambulance 20%* 20%*

Lab/X-ray/diagnostics $25 standard 
$100 specialty

$20 standard 
$50 specialty

Prescription drugs:
Mail-order pharmacy is available 
at 2 copays for a 90-day supply. 

$15 generic
$30 preferred brand
50% up to $100 non-

preferred brand
50% up to $150 specialty

$10 generic
$20 preferred brand
50% up to $100 non-

preferred brand
50% up to $150 specialty

Chiropractic and acupuncture3 $35 $30 

Naturopathy
$25 ages 18+
$0 ages 0–17 

$20 ages 18+
$0 ages 0–17 

Massage therapy3 $25 $25 

Durable medical equipment 20%* 20%*

*You pay charges for services when you receive them until you meet your deductible. After your deductible is met, you pay only your copay or 
cost share for services. 
¹For subscriber only coverage per plan year.
²For a family of 2 or more members per plan year.
3Acupuncture and massage therapy services each limited to 20 visits per year. No referral is required. To be covered by your benefit, you must 
receive care from a provider in our service area who is part of The CHP Group network. Visit chpgroup.com to find a provider.
This is not a contract. This benefit summary does not fully describe your benefit coverage with Kaiser Foundation Health Plan of the 
Northwest. For more details of your benefit coverage, exclusions and limitations, claims review, and adjudication process, please see your 
Evidence of Coverage (EOC) or call Member Services. In the case of a conflict between this summary and the EOC, the EOC will prevail.
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Choose from thousands  
of on-demand workout  
videos and get reduced  
rates on livestream and  
in-person classes.

Extras for your total health3

Adult members can set 
mental health goals, track 
progress, and get support 
managing depression, 
anxiety, and more.

Adult members can use 
meditation and mindfulness 
to help build mental 
resilience, reduce stress, 
and improve sleep.

Kaiser Permanente app 

Manage your health 24/7 — schedule appointments, email your 
doctor’s office with nonurgent questions, order most prescription 
refills, see most test results, read your doctor’s notes, and more.2

Healthy resources online

You’ll find a host of healthy resources at kp.org, and useful SEBB 
wellness resources at my.kp.org/sebb/smarthealth.

Reduced rates on gym memberships

Stay active by joining a local fitness center, plus enjoy thousands  
of digital workout videos. Learn more at kp.org/choosehealthy.

Healthy lifestyle programs

Connect to better health with programs to help you lose weight, quit 
smoking, reduce stress, and more — all at no additional cost. Learn 
more at kp.org/healthylifestyles. 

Wellness coaching

Get help reaching your health goals by working one-on-one  
with a wellness coach by phone. Learn more at kp.org/wellnesscoach.

Make the most of your membership
Good health goes beyond the doctor’s office. Find your healthy place by 
exploring some of the convenient features and extras available to members.1 
Many of these resources are available at no additional cost.

1These services aren’t covered under your health plan benefits and aren’t subject to the terms set forth in your Evidence of Coverage  
or other plan documents. These services may be discontinued at any time without notice.
2These features apply to care you get at Kaiser Permanente facilities. To use the Kaiser Permanente app, you must be a  
Kaiser Permanente member registered on kp.org.
3Only available to Kaiser Permanente members with medical coverage; myStrength® is a trademark of Livongo Health, Inc., a wholly 
owned subsidiary of Teladoc Health, Inc. 
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Get started

You can earn 100 SmartHealth points just 
for having a kp.org online account and 
giving Kaiser Permanente permission to 
report that you have completed activities to 
receive points. To get started, check “Yes” 
on kp.org/engage.

Kaiser Permanente offers several wellness 
activities that can help you earn SmartHealth 
points. These activities can help you lose 
weight, get fit, eat healthier, quit smoking, 
manage stress, and more. They are available 
to you at no additional cost.

For example, Wellness Coaching by Phone 
can help you create a plan for positive 
change — and earn SmartHealth points at the 
same time.

You and your coach will chat about your 
health and wellness goals, and together you 
can build an action plan. Your coach will help 
you create small, easy steps you can take to 
reach your long-term goals.

Examples of activities that are 
available to you:

Wellness Coaching by Phone  
Talk to a wellness coach about:

•	Fitness

•	Eating healthy

•	Managing stress

•	Managing weight 

•	Quitting tobacco

•	Improving sleep health

Call a wellness coach to get started:  
1-866-301-3866, option 2

SmartHealth is your voluntary wellness program that supports you on your journey toward 
living well. Whether you are trying something new or adding to what you already do, 
SmartHealth has something for everyone. Subscribers can earn $125 credit toward their 
plan year deductible through this program. Learn more at my.kp.org/sebb/smarthealth.

Kaiser Permanente is proud to support the SEBB SmartHealth wellness 
program. This program helps give you the information and the tools you 
need to take charge of your well-being.

Make the most of your SmartHealth  
wellness program

Learn more about wellness services and support available as part of your  

Kaiser Permanente benefits: visit my.kp.org/sebb.
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Telehealth is covered at no additional cost on all SEBB plans
Telehealth has been part of how we deliver care for years, making it easier  
for our members to connect virtually to care during the pandemic. Our  
members had 15 million more care encounters in 2020 than in 2019.6

Convenient ways to get what you need
You’ve got more ways to get quality care than ever before, so it can be easier to 
stay on top of your health.

Video or phone appointment

Schedule a face-to-face video visit or phone appointment with a  
Kaiser Permanente care team and any specialists you’ve been referred to.1,2,3

In-person care

We offer same-day, next-day, after-hours, and weekend services at 
many of our locations.3,4

Email

Message your Kaiser Permanente doctor’s office with nonurgent 
questions and get a reply usually within 2 business days.

Prescription delivery

Use the Kaiser Permanente app to fill most prescriptions for delivery  
or same-day pickup.5

24/7 advice 

Get support with 24/7 care advice by phone.

E-visit

Use our online symptom checker for certain conditions and get 
personalized care advice within a few hours.

1When appropriate and available. 
2To have a video visit, members must be registered on kp.org and have a camera-equipped computer or mobile device. If you travel 
out of state, phone appointments and video visits may not be available due to state laws that may prevent doctors from providing care 
across state lines. Laws differ by state.
3These features available when you get care at Kaiser Permanente facilities.
4In the case of a pandemic, some facilities may be closed or offer limited hours and services. 
5Available on most prescription orders; additional fees may apply. For more information, contact the pharmacy. To use the  
Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.
6Kaiser Permanente Telehealth Insights Dashboard.
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High-quality clinical care 
When your health needs serious attention, our team of specialty care doctors 
has you covered.

RESPIRATORY 
CARE

MENTAL HEALTH

COMPREHENSIVE DIABETES CARE

PREVENTION  
AND 

SCREENING

Specialty care when you need it
No matter your needs — mental health, maternity, cancer care, heart health, and more —  
you’ll have access to skilled doctors, the latest technology, and evidence-based care to help 
you on your journey to recovery.

A comprehensive approach to care

With one of the largest multispecialty  
medical groups in the country,2 we help 
connect you with a specialist who will  
create a personalized plan for your care.  
To learn how our specialists work  
together in a connected system, visit  
kp.org/specialtycare.

Support for ongoing conditions

If you have a condition like diabetes or  
heart disease, you’re automatically enrolled  
in a disease management program for 
personal coaching and support. With a  
well-rounded approach backed by proven 
best practices and advanced technology, 
we’ll help you get the care you need to 
continue living life to the fullest.

In 2020, Kaiser Permanente led the nation as a top performer in 34 effectiveness-of-care 
measures. The closest national competitor led in only 17.1

1Kaiser Permanente 2020 HEDIS® scores. Benchmarks provided by the National Committee for Quality Assurance (NCQA) Quality 
Compass® and represent all lines of business. Kaiser Permanente combined region scores were provided by the Kaiser Permanente 
Department of Care and Service Quality. The source for data contained in this publication is Quality Compass 2020 and is used with 
the permission of NCQA. Quality Compass 2020 includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion 
based on these data is solely that of the authors, and NCQA specifically disclaims responsibility for any such display, analysis, 
interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered trademark of 
the Agency for Healthcare Research and Quality.
2“50 Largest US Medical Group Parents,” Becker's Hospital Review, March 13, 2018, beckershospitalreview.com/rankings-and-
ratings/50-largest-u-s-medical-group-parents.html.
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*To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered on kp.org.

Search profiles to find your preferred doctor
Our online doctor profiles let you browse the many doctors  
and locations in your area, even before you enroll. So you can  
join knowing you’ve found a doctor who helps fit your needs. 

Transition your care  
Easily move prescriptions and schedule a visit with a doctor  
who’s close to your home or work. We strive to provide  
the support you need to help you reach your health goals.

Connect to care online
After you enroll, create an account at kp.org or download the  
Kaiser Permanente app.* Then manage your health on your 
schedule — whenever, wherever.

A great experience from the start
Switching plans can seem like a lot of work, but at Kaiser Permanente,  
we help guide new members through each step. So you can get the care you 
need without missing a beat.

NOV

Health care doesn’t have to be confusing
If you don’t know an HMO from an HSA, you’re not alone.  
But rest assured — we’re here to help make health care  
easier to understand. Get help learning the basics  
at healthy.kaiserpermanente.org/learn.
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Types of medical needs our New Member Welcome Desk can help with:

Common 
needs

•	Choose a doctor.

•	Schedule a routine appointment.

•	Transfer prescriptions.

Also available 24/7 for self-service at kp.org.

Parent and 
child needs

•	Select a pediatrician or  family practice doctor.

•	Transfer records and health history.

•	Transfer prescriptions.

•	Schedule vaccinations.

Specialty  
care needs

•	Connect with specialists such as oncologists, 
neurologists, and dermatologists.

•	Connect with mental health professionals.

•	Choose an ob-gyn and pediatrician.

•	Determine durable medical equipment needs.

Complex 
medical needs

•	Connect with specialty care for conditions  
such as cancer, renal disease, pre-/post-surgery, 
and transplants.

•	Connect with a pharmacy for specialty 
prescriptions.

New member care transition
Our goal is to help determine your unique needs and connect you with the 
doctors, specialists, and prescription medications to help effectively manage 
your care transition.

Help is available at 1-888-491-1124 (TTY 711), Monday 
through Friday, 8 a.m. to 6 p.m.
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These products and services are provided by entities other than Kaiser Foundation Health Plan of the Northwest (KFHPNW). Certain 
KFHPNW benefit plans include coverage for some of these discounted services. Check your Evidence of Coverage for details. KFHPNW 
disclaims any liability for these discounted products and services. Should a problem arise, you may take advantage of our grievance 
process by calling Member Services at 1-800-813-2000 (TTY 711).

Save on wellness services and products
At Kaiser Permanente, you can enjoy discounted online tools, classes, 
programs, and activities that can help keep you happy and healthy. Visit 
kp.org/memberdiscounts for more information.

  CHP Active and Healthy

This program can help you and your family  
save money on your favorite healthy, fun, 
and stress-relieving activities.

Explore the below options and more at 
chpactiveandhealthy.com.

Outdoor and adventure
Save on rock-climbing gyms, outdoor schools, 
guided fishing trips, ski rentals, and other 
activities that will get you out and about.

Arts and culture
Get discounts that will help you explore 
local museums, gardens, art galleries, and 
performing arts centers. You can also save on 
music lessons and get discounted movie tickets. 

Exercise
From boot camps, martial arts classes, and 
health and fitness clubs, to aquatic centers, 
dance studios, and personal training lessons, 
you can save on a host of exercise-related 
memberships and services.

Eating well
You’ll find deals on cooking classes, 
nutritional supplements, weight management 
services, gardening supplies, and more.

  Alternative care  
       and chiropractic

Get discounts on naturopathic medicine, 
chiropractic care, massage, and other 
alternative therapies from providers belonging 
to The CHP Group network. Visit chpgroup.com 
to learn more and select your provider.

  ChooseHealthyTM

With the ChooseHealthy program, you 
can continue on the road to wellness. 
ChooseHealthy is an online resource for 
health information, health and fitness tools, 
and discounts on health products. This 
program is available at no additional cost to 
you. Learn more at kp.org/choosehealthy.

•	Plan your meals for the month with meal 
plans that are suited to your tastes, fitness 
level, and weight goals.

•	Get personalized cardio and strength 
training plans based on your fitness goals. 

•	Get savings like membership discounts 
and initiation fee discounts at more 
than 100 fitness clubs, yoga studios, 
and exercise centers from Longview, 
Washington, to Eugene, Oregon.



13

Where to find care in Southwest 
Washington and Oregon
We provide quality care to smore than 600,000 members in Southwest 
Washington and Oregon. Our service area extends from Longview, 
Washington, to Eugene, Oregon, and includes medical offices, urgent care 
clinics, hospitals, and Care Essentials clinics. We also have a network of 
affiliated providers for routine, urgent, or emergency care.

Hillsboro

Tigard
Milwaukie

Beaverton

Oregon City

Portland

217

5

5

205

205

84
26

Vancouver

13

Care Essentials® by 
Kaiser Permanente

Kaiser Permanente 
Medical Office

Kaiser Permanente 
Hospital

Affiliate Location Kaiser Permanente 
Dental Office

Tualatin

Newberg

5

Longview

Salem

5

McMinnville

Dallas

Woodburn

Albany Scio

Stayton

22
Eugene

5

Veneta
Florence

Junction City

Cottage Grove Oakridge

84

White Salmon
Stevenson

For quicker and 
easier care, including 
prescriptions, try a 
scheduled phone 
or video visit or an 
e-visit.1,2 Learn more at  
kp.org/telehealth/nw.

Facility information 
current as of June 2021. 

Go to kp.org/locations 
to see all our current 
locations and to find the 
facility closest to you. Or 
call Member Services at 
1-800-813-2000 (TTY 711).

1When appropriate and available. These features are available when you get care at a Kaiser Permanente facility.
2To have a video visit, members must be registered on kp.org and have a camera-equipped computer or mobile device. If you travel out of 
state, phone appointments and video visits may not be available due to state laws that may prevent doctors from providing care across state 
lines. Laws differ by state.
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Let us help you find your healthy place
A good health plan and access to quality care can be important for peace of mind. 
With Kaiser Permanente, you can get both.

Want to learn more?
Talk to an enrollment specialist today about 
specialty care, extra features, and more.  
Call 1-800-514-0985 (TTY 711),  
Monday through Friday, 7 a.m. to 6 p.m. PT.

Visit kp.org/myhealthyplace to see how  
we can make your care experience easier,  
no matter what stage of life you’re in.

Member Services
1-800-813-2000 (English) 
1-800-324-8010 (language interpretation services) 
711 (TTY)  
Monday through Friday, 8 a.m. to 6 p.m.

New Member Welcome Desk
1-888-491-1124  
Monday through Friday, 8 a.m. to 5 p.m.

New Member Pharmacy Services
1-888-572-7231  
Monday through Friday, 8 a.m. to 6 p.m.

Connect with us

facebook.com/kpthrive

instagram.com/
kpnorthwest

@kpnorthwest,  
@aboutkp

youtube.com/
kaiserpermanenteorg

©2021 Kaiser Foundation Health Plan of the Northwest

Kaiser Foundation Health Plan of the Northwest
500 NE Multnomah St., Suite 100
Portland, OR 97232

For more information about Kaiser Permanente 
benefits, availability, and restrictions, go to  
kp.org/disclosures. (See “Related links.”)

Find a facility near you: kp.org/locations

my.kp.org/sebb
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