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What you need to do:

1 Review details about your prescription 
drug benefit by visiting regence.com/
ump/pebb/benefits/prescriptions or by 
calling Washington State Rx Services. For 
a copy of your plan’s certificate of coverage, 
visit hca.wa.gov/ump-pebb-coc.

2 If you have other pharmacy insurance coverage, 
please let Washington State Rx Services know 
to make sure your claims are paid correctly.

Prescription Drug Benefits Mail-Order Pharmacy Specialty Pharmacy

Washington State Rx Services Postal Prescription Services Ardon Health

1-888-361-1611 (TRS: 711) 
regence.com/ump/pebb/benefits/
prescriptions

1-800-552-6694 
ppsrx.com

1-855-425-4085 
ardonhealth.com

24 hours a day, 7 days a week Monday – Friday: 6 a.m. to 6 p.m. 
Saturday: 9 a.m. to 2 p.m.

Monday – Friday: 8 a.m. to 7 p.m. 
Saturday: 8 a.m. to noon

Contact us with any questions. All times are listed as Pacific. 

regence.com/ump/pebb/benefits/prescriptions

Washington State Rx Services Customer Service complies with applicable federal civil 
rights laws and does not discriminate on the basis of race, color, national origin, age, 
disability or sex. ATENCIÓN: Si habla español, hay disponibles servicios de ayuda con el 
idioma sin costo alguno para usted.  Llame al 1-888-361-1611  (TRS: 711).  注意：如果您說中文，
可得到免費語言幫助服務。請致電 1-888-361-1611（聾啞人專用：711）

A few details about your prescription drug benefit:

�� ID card. Always show the pharmacist 
your UMP ID card when buying your 
prescriptions. You use the same card for both 
medical services and prescription drugs. To 
order more ID cards, call UMP Customer 
Service at 1-888-849-3681 (TRS: 711).
�� Online resources. Visit regence.com/
ump/pebb/benefits/prescriptions to find a 
network pharmacy, use the UMP Preferred 
Drug List, get an estimate of what you’ll pay, 
and view potential savings. You can also log 
in to your pharmacy account to review your 
past prescription drug claims or learn about 
drug information and drug interactions.
�� Mail-order pharmacy. Postal 
Prescription Services (PPS) saves you 
money on select prescription drugs.

�� Choice90Rx network pharmacies. If you are 
taking an ongoing prescription drug and purchase 
between an 84-day supply to 90-day supply, 
you may be able to save money by going to a 
Choice90Rx network pharmacy. Some Choice90Rx 
network pharmacies are Bartell, Costco, CVS 
Pharmacy, Fred Meyer, Haggen, Safeway, and 
Savon. To compare drug prices and see a complete 
listing of Choice90Rx network pharmacies, use the 
Drug Price Check tool and the Pharmacy Locator at 
regence.com/ump/pebb/benefits/prescriptions 
or call Washington State Rx Services.
�� Specialty pharmacy. Purchase your specialty 
medications only through Ardon Health.
�� Vaccine. You can get flu shots and other 
common vaccinations such as whooping cough 
(pertussis), tetanus, shingles, cervical cancer, 
and meningococcal at network pharmacies 
that offer vaccinations at no cost to you.
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