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PEBB Program’s open enrollment is November 1-30, 2019

2020 changes for your PEBB benefits

All changes are effective January 1, 2020.

[} ®
% KAISER PERMANENTE.
Kaiser Permanente of the Northwest will:

Add the following Oregon ZIP Codes to its service area:

* Clackamas County: 97028

* Marion County: 97350

e Linn County: 97321, 97322, 97335, 97348, 97355, 97358, 97360, 97374, 97377,
97389, 97446

Kaiser Permanente of Washington will:

* Open new medical locations in Ballard, West Olympia, and Smokey Point. New
facilities have already opened in Gig Harbor and South Lake Union.

* Remove these partially covered counties from its service area to comply
with RCW 41.05.820: Grays Harbor, Lincoln, Pend Oreille, and Stevens (in
Washington); Umatilla (in Oregon); and Kootenai and Latah (in Idaho).
However, members who live in these counties but work in counties served
by Kaiser Permanente WA can stay enrolled in the plan and visit local Kaiser
Permanente facilities because eligibility is not based only on where you live.

* Remove San Juan County from its service area.

n Uniform

Uniform Medical Plan will:

* Increase the lifetime limit for nutritional visits from 3 to 12.

* Remove Tier 3 from the Preferred Drug List and create an exception process
for members who require drugs that are no longer covered.

* Add an annual $4,000 prescription drug out-of-pocket maximum for families
to comply with federal requirements. The individual prescription drug out-of-
pocket maximum will remain $2,000.

* Issue new HealthEquity debit cards in December 2019 to UMP CDHP
members who enroll for 2020.

* Switch to HealthEquity’s new phone number for UMP members:
1-844-351-6853.

 Offer 24/7 medical advice through Advice24 nurse line (UMP Plus-UW
Medicine Accountable Network will continue to use its own nurse line).

(continued)

e 2020 PEBB Continuation
Coverage monthly premiums
¢ Changes you can make during

TOP NEWS INSIDE

Covering a spouse
or state-registered
domestic partner
for 2020?

Non-Medicare subscribers: Even if
you do not make plan changes for
2020, you may have to reattest to
the $50 spouse or state-registered
domestic partner coverage
premium surcharge if you attested
in 2019 and will continue to cover
your spouse or partner on your
PEBB medical in 2020.

If you have to reattest, the PEBB
Program will mail a letter to you in
late October. Starting November 1,
you can also use PEBB My Account
at hca.wa.gov/my-account to find
out if you must reattest. If required,
you must reattest by November
30, 2019.

If you are required to reattest but
do not, or if your attestation means
you will incur the surcharge, you
will be charged the monthly $50
surcharge in addition to your
monthly medical premiums
starting January 1, 2020.

To learn more, visit hca.wa.gov/
employee-retiree-benefits/
continuation-coverage and click
on Surcharges.

¢ Benefits fairs schedule
e Who to contact for help
e How to tell the two Delta Dental plans apart

open enrollment
HCA 50-270 (10/19)

e Questions? Find answers online


hca.wa.gov/my-account
hca.wa.gov/employee-retiree-benefits/continuation-coverage

2020 changes for your PEBB benefits (o)

* Help expectant mothers manage their health during
pregnancy through the BabyWise maternity program.

* Change preauthorization requirements for some services.
Visit hca.wa.gov/ump/pebb-open-enrollment to learn
more.

* Make the following changes to the UMP Plus plans:

O UMP Plus—Puget Sound High Value Network will:
m=  Remove Spokane County from its service area.

= Add these provider groups to its network: Rainier
Health Network (which includes CHI Franciscan, City
MD, Franciscan Medical Group, Northwest Physicians
Network, The Doctors Clinic, Pediatrics Northwest,
Highline Medical, and Primary Care Northwest) and
The Polyclinic.

®=  Remove these provider groups from its network:
MultiCare, EvergreenHealth, Overlake Medical
Center and Clinics.

O UMP Plus—UW Medicine Accountable Care Network will:
= Add Spokane County to its service area.

= Remove Island Hospital and Overlake Medical Center
and Clinics from its network.

Other changes coming in 2020

* The maximum annual contribution for health savings
accounts will increase to $3,550 for individuals (up from
$3,500in 2019) and $7,100 for families (up from $7,000
in 2019). Subscribers ages 55 and older can continue to
contribute an additional $1,000 per year.

* If you are adding a new child (newborn, adopted child, or
child whose total or partial support is your legal obligation
in anticipation of adoption) to your PEBB insurance
coverage, and doing so increases your monthly medical
premium, the PEBB Program must receive your forms to
add the child no later than 60 days after the event.

* Paid Family and Medical Leave, administered by the
Washington State Employment Security Department, will
launch. Visit paidleave.wa.gov or call 1-833-717-2273 for
more information.

* For PEBB Continuation Coverage (Unpaid Leave) members
enrolled in long-term disability (LTD) insurance:

o The 30-day and 60-day benefit waiting periods for
supplemental LTD insurance coverage will no longer
be available. You must switch to a 90-day or longer
waiting period by December 31, 2019, or you will be
defaulted to a 90-day period as of January 1, 2020. Visit
hca.wa.gov/Itd to get the form to change your waiting
period.

o The Standard will start accepting LTD insurance claims
over the phone.

* Navia Benefit Solutions, the administrator for the Medical FSA
and Dependent Care Assistance Program, will implement two-
factor authentication on its member online portal to protect
your security more effectively. This means you will need to
provide a one-time verification code to log in to your Navia

account.

PEB Board policy resolutions

To see all changes to PEBB rules that take effect January 1, 2020,

visit hca.wa.gov/pebb-rules.

* Effective January 1, 2020, to receive a SmartHealth financial
wellness incentive in the following year, eligible subscribers
must complete requirements by the following deadline:

o For subscribers continuing enrollment in PEBB medical
or enrolling in PEBB medical with an effective date in
January through September 2020: November 30, 2020.

o For subscribers enrolling in PEBB medical with an
effective date in October through December 2020:
December 31, 2020.

* If an employing agency provides incorrect information
regarding PEBB Program benefits to the employee that they
then relied upon, at a minimum the error will be corrected
prospectively with enrollment in benefits effective the first
day of the month following the date the error is identified.
The Health Care Authority approves all error correction
actions and determines if additional recourse, which may
include retroactive enrollment, is warranted.

Remember, Medicare doesn’t mix
with CDHPs or UMP Plus!

If you or a covered dependent becomes eligible for
Medicare while you are enrolled in a UMP Plus plan or

a consumer-directed health plan (CDHP) with a health
savings account (HSA) in 2020, you must change your PEBB
medical plan or remove the Medicare-eligible dependent
from your coverage. The dependent you remove would not
be eligible for PEBB Continuation Coverage.

You may also want to consider changing your plan during
the PEBB Program'’s annual open enrollment. If you wait
until you or a covered dependent enrolls in Medicare to
change medical plans, you will need to choose a new plan
within 60 days of your or your dependent’s enrollment in
Medicare. The effective date of your plan change will be the
first of the month after the date your medical plan becomes
unavailable, or the date we receive the required form,
whichever is later.

If you are enrolled in a CDHP with an HSA, you will

be responsible for any tax penalties that result from
contributions to your HSA after you are no longer eligible.
Plus, any amount you've paid toward your deductible and
out-of-pocket maximum during the plan year will be lost-
you'll have to start over with your new medical plan.


paidleave.wa.gov

Changes you can make during open enrollment

You can make the changes listed below during the PEBB Program’s annual open enrollment, November 1 through 30, 2019.
Some subscribers can make changes on PEBB My Account at hca.wa.gov/my-account until midnight on November 30. If you
cannot make changes online, PEBB My Account will direct you to the correct forms. Paper forms will be available at
hca.wa.gov/pebb-oe on November 1. The PEBB Program must receive your forms by November 30.

Changes you can make

Log in to PEBB My Account or submit the 2020 PEBB Continuation
Coverage (COBRA) Election/Change form or the 2020 PEBB Continuation
Coverage (Unpaid Leave) Election/Change form.

Note: Willamette Dental and DeltaCare are managed-care plans. You
must receive care from a primary care dental provider in the plan’s
network. Uniform Dental Plan, administered by DeltaDental, is a
preferred-provider organization. You can choose any dental provider.
However, you get the most benefit from using a network dentist.

Complete the 2020 PEBB Continuation Coverage (COBRA) Election/
Change form or the 2020 PEBB Continuation Coverage (Unpaid Leave)
Election/Change form. Include any other applicable forms.

Change your medical or dental plan

Add or remove a dependent to your PEBB
medical or dental plan

You will receive a letter from the PEBB Program if you must reattest for
2020. You can also check whether you need to reattest on PEBB My
Account starting November 1. Make changes in PEBB My Account or
complete the 2020 PEBB Premium Surcharge Attestation Change Form.

Non-Medicare subscribers only: Reattest
to the spouse or state-registered domestic
partner coverage premium surcharge

How to tell the two Delta Dental plans apart

The PEBB Program offers two Delta Dental
plans: DeltaCare and Uniform Dental Plan
(UDP). Sometimes members intend to enroll
in one Delta Dental plan but accidentally
enroll in the other. During open enrollment,
be careful to choose the one you want.

* DeltaCare (Group 3100) is a managed-
care plan. You must choose a primary
dental provider within the network. These
plans will not pay claims if you see a
provider outside of their network.

* UDP (Group 3000) is a preferred-
provider plan. You may choose any dental
provider, but you will usually have lower
out-of-pocket costs if you see network
providers.

Before you enroll in a dental plan, check with

the plan to see if your dentist is in the plan’s

network and confirm the group number. You
can call the dental plan’s customer service

(see page 7) or use the plan’s online directory.



2020 PEBB Continuation Coverage

monthly premiums

Effective January 1, 2020

Special Requirement

To qualify for the Medicare premium, at least one member on your account must be enrolled in Medicare Part A and Part B.
(Medicare premiums are not available to PEBB Continuation Coverage [Unpaid Leave] members.) For more information on
this requirement, contact your medical plan’s customer service department. For more premium information, contact the PEBB
Program at 1-800-200-1004 (TRS: 711).

Non-Medicare medical plan premiums

For memberg not eligible for Medicare Subscriber Subscriber SubsFriber Subscriber, spouse?,
(or enrolled in Part A only) and spouse? and child(ren) and child(ren)
Kaiser Permanente NW" Classic $715.66 $1,426.25 $1,248.60 $1,959.20
Kaiser Permanente NW' CDHP $608.85 $1,206.99 $1,072.04 $1,611.85
Kaiser Permanente WA Classic $752.15 $1,499.24 $1,312.47 $2,059.55
Kaiser Permanente WA CDHP $610.16 $1,210.10 $1,074.70 $1,616.32
Kaiser Permanente WA SoundChoice $618.49 $1,231.92 $1,078.57 $1,692.00
Kaiser Permanente WA Value $675.71 $1,346.36 $1,178.70 $1,849.35
UMP Classic $679.72 $1,354.37 $1,185.71 $1,860.37
UMP CDHP $608.35 $1,206.48 $1,071.53 $1,611.34
UMP Plus—PSHVN $644.97 $1,284.88 $1,124.91 $1,764.82
UMP Plus—UW Medicine ACN $644.97 $1,284.88 $1,124.91 $1,764.82

Medicare medical plan premiums

For members Subsclr iber Subscriber and spouse? Subscriber and child(ren) Subscriber, spouse?, and child(ren)
enrolled in only

Medicare Part A 1 Medicare | 1 Medicare | 2 Medicare | 1 Medicare | 2 Medicare | 1 Medicare | 2 Medicare | 3 Medicare
and Part B eligible eligible eligible eligible eligible eligible eligible eligible
Kaiser Permanente NW tt 1t it it

Senior Advantage' $342.75 [$1,053.35 $680.44 | $875.70 $680.44 | $1,586.29+|$1,213.39 $1,018.13
Ef;:‘s‘i’c"e"“““e“te WA NA 1$1,091.13| N/ab | $90436 | N/ | $165145 | $1,24334|  N/Ab
Kaiser Permanente WA t 1 t t

Medicare Plan $344.04 N/A $683.02 N/A $683.02 N/A N/A $1,022.00
Kaiser Permanente WA

ER N/A $957.47 N/A¥ $804.11 N/aF | $1,417.55 | $1,143.09 |  N/A}
52[32’ Permanente WA | /A | 5101469 | N/A! $847.03 | N/A} | $1,517.68 | $1,186.01 N/AF
UMP Classic $503.54 | $1,178.20| $1,002.02 | $1,009.53 |$1,002.02| $1,684.19 | $1,508.01 | $1,500.50

'Kaiser Foundation Health Plan of the Northwest offers plans in Clark and Cowlitz counties in WA and select counties in OR.
20r state-registered domestic partner
% If a Kaiser Permanente WA member is enrolled in Medicare Part A and Part B, and other enrolled members are not eligible for
Medicare, the non-Medicare members must enroll in Kaiser Permanente WA Classic, SoundChoice, or Value plan. The subscriber
will pay a combined Medicare and non-Medicare premium.
$7 If a Kaiser Permanente NW member is enrolled in Medicare Part A and Part B and other enrolled members are not
eligible for Medicare, the non-Medicare members will be enrolled in Kaiser Permanente NW' Classic. The subscriber will pay the
combined Medicare and non-Medicare premium shown for Kaiser Permanente NW Senior Advantage.

(continued)



Premera Blue Cross Medicare Supplement

Plan F and Plan G premiums

. Subscriber
Sufﬁ{ iz Subscriber and spouse' and Subscriber, spouse', and child(ren)
y child(ren)
2 Medicare 2 Medicare
1 Medicare | 1 Medicare eligible: 2 Medicare | 1 Medicare | 1 Medicare eligible: 2 Medicare
eligible eligible? 1 retired, eligible eligible? eligible? 1 retired, eligible?
1 disabled 1 disabled?
Plan F
Age 65 or older, $215.55 | $895.27 | $581.96 | $431.10 | $726.60 | $1,401.26 | $1,093.01 $942.15
eligible by age
Plan F
Under age 65, $366.41 | $1,046.13 | $581.96 | $732.82 | $877.46 | $1,552.12 | $1,093.01 $1,243.87
eligible by disability
Plan G
Age 65 or older, $185.00 | $864.72 | $499.50 | $370.00 | $696.05 | $1,370.71 | $1,010.55 $881.05
eligible by age
Plan G
Under age 65, $314.50 | $994.22 | $499.50 | $629.00 | $825.55 | $1,500.21 | $1,010.55 | $1,140.05
eligible by disability

'Or state-registered domestic partner

2If a Medicare supplement plan is selected, non-Medicare eligible members are enrolled in Uniform Medical Plan (UMP)
Classic. The rates shown reflect the total due, including premiums for both plans.

Premium surcharges (for non-Medicare subscribers only)

Two premium surcharges may apply in addition to your monthly medical premium. They only apply if you, the subscriber, are
not enrolled in Medicare Part A and Part B. You will be charged for them if the conditions described below apply, or if you do
not attest to the surcharges.

« A monthly $25-per-account premium surcharge will apply if you or any dependent (age 13 and older) enrolled in PEBB
medical uses tobacco products.

« A monthly $50 premium surcharge will apply if you enroll a spouse or state-registered domestic partner, and they have
chosen not to enroll in another employer-based group medical plan that is comparable to PEBB’s UMP Classic.

For more guidance on whether these premium surcharges apply to you,
see the 2020 PEBB Premium Surcharge Attestation Help Sheet at hca.wa.gov/erb.

Dental pl . Subscribe Subscriber Subscriber Su:s;ri:;er,
SAhE e LT L5 ubscriber and spouse' and child(ren) and Ehilljd(ren)

DeltaCare, administered by

Delta Dental of Washington $39.53 $79.06 $79.06 $118.59

Uniform Dental Plan,

administered by Delta Dental of Washington S o2 o2 IIAAHE

Willamette Dental of Washington, Inc. $44.45 $88.90 $88.90 $133.35

'Or state-registered domestic partner



hca.wa.gov/erb

Benefits fairs schedule

During open enrollment, you can learn more about your health plan and other insurance options by attending one

of the PEBB Program’s benefits fairs. The Centers of Excellence (COE) and the UMP Plus plans are only available to
subscribers not enrolled in Medicare Part A and Part B.

City Date/Time  Location Presentations
Bellevue Nov 12 B UMP Plus 1:10 to 1:40 p.m.
ellevue College
1-3 p.m. . . Centers of Excellence Room (130
3000 Landerholm Circle SE, Cafeteria C115 (COF) Program 245t03 p.m.
Bellingham 1N20\31?n Western Washington University 516 High St.,
p-m. Viking Union Building, Room 565 A/B/C
Chene Nov 5 Eastern Washington University, corner of 9" and UMP Plus 1:15to 1:45 p.m.
) 1-4p.m. Elm St., Louise Anderson Hall, first floor lounge (OE Program 3:15t0 3:30 p.m. Toutnba 215 B
EIIensburg Nov 15 Central Washington University
12:30-3 p.m. 1007 N. Chestnut St., SURC Ballroom
Lakewood ~ Nov4 Clover Park Technical College, McGavick UMP Plus 9:15t0 9:45 a.m. Room 302
9-1:30am. Conference Center, 4500 Steilacoom Blvd SW, Room 301 COE Program 11:15t0 11:30 a.m.
MountVernon Nov 13 Best Western Plus, 2300 Market St., UMP Plus 1:35t0 2:05 p.m. San Juan Room
1:30-3:30p.m.  Fidalgo Room COE Program 3:15t0 3:30 p.m.
Pasco Nov 13 Columbia Basin College, 2600 N. 20th Avenue
1-4pm. Byron Gjerde Center, H Building
Port Angeles Nov 5 Peninsula College, 1502 E. Lauridsen Boulevard
11:30a.m.-1:30p.m. Pirate Union Bldg. (PUB) J-47
Pullman Nov 7 Washington State University,
8:30a.m.-3p.m. 1500 Glenn Terrell Mall,
CUB 210-212 Jr. Ballroom
Seattle Oct 29 UW Health Sciences, 1959 NE Pacific St., UMP Plus 10:30to 11 a.m. Hogness Auditorium
10a.m.-3p.m.  Health Sciences lobby, third floor (OE Program 1to 1:15 p.m. Room A420
Oct 30 UW Harborview Medical Center, 410 Ninth Ave. ~ UMP Plus 10:30to 11a.m.
10a.m. -3 p.m. Maleng Bldg, Room 111/112 & 118 (OE Program 1to 1:15 p.m. 908 Jefferson St., Room 1107
Oct 31 UW Husky Union Bldg (HUB), 4001 E Stevens Way  UMP Plus 10:30to 11a.m.
10a.m.-3p.m.  NE, North Ballroom COE Program Tto 1:15 p.m. HUB Room 203
Spokane Nov 6 Spokane Community College . i
8-11a.m. 1810 N. Greene Street lCJ(’;/IEPPFr)(IJUSram ?0135“; f 141580r2m Lair Auditorium
Building 6, Sasquatch Room 9 : DA
Tumwater ~ Nov8 Dept. of Labor & Industries UMP Plus 1210 12:30 p.m. Auditorium
9a.m.-2p.m. 7273 Linderson Way SW, Auditorium COE Program 1:30 to 1:45 p.m.
Vancouver Nov 12 Clark College, 1933 Fort Vancouver Way
10:30a.m.-1p.m.  Gaiser Hall
Wenatchee Nov4 Wenatchee Valley College, 1300 Fifth Street
9a.m.-12p.m.  VanTassell Center, Room 5004E
Yakima NOV 14_ Howard Johnson Plaza, 9 N. 9th Street UMP Plus 8:35t09:05 a.m. Plum Room
8:30-10:30am.  (rchard Room COE Program 10:15t0 10:30 a.m.

Watch a UMP Plus webinar

Non-Medicare subscribers, the UMP Plus networks are hosting
webinars to present information about their plan services and

benefits. Tune in to learn more.

* Puget Sound High Value Network: October 28, 12to 1 p.m. PT
* UW Medicine Accountable Care Network: November 7, 12 to 1 p.m. PT

Register for the webinars at hca.wa.gov/ump/pebb-open-enroliment.
Can't make the live webinar? The sessions will be recorded and
available to view later at the same link.

Need directions?
Find maps and parking information at
hca.wa.gov/pebb-oe.


hca.wa.gov/ump/pebb-open-enrollment
hca.wa.gov/pebb-oe

Who to contact for help

Contact the plans directly for help with:

¢ Benefit questions

* ID cards

* Claims

* Making sure your doctor or dentist contracts with the plan
* Choosing a doctor or dentist

* Making sure your prescriptions are covered

Organizations

Website addresses

Contact the PEBB Program for help with:

Eligibility questions or changes (Medicare, divorce,
adoption, etc.)

Premium surcharge questions

Changing your name, address, phone number, etc.
Finding forms

Adding or removing dependents

Premium payments

Customer service phone numbers

Medical plans
Kaiser Permanente NW Classic*, CDHP*, or Senior

Advantage my.kp.org/wapebb
Kaiser Permanente WA Classic, CDHP, Medicare
Advantage, Original Medicare, SoundChoice, or kp.org/wa/pebb

Value

Premera Blue Cross Medicare Supplement Plan F
and Medicare Supplement Plan G

premera.com

(general information not specific to PEBB)

503-813-2000 or 1-800-813-2000 (TRS: 711)

1-866-648-1928 (TTY: 1-800-833-6388)

1-800-817-3049 (TTY: 1-800-842-5357)

Medical services: Regence BlueShield

regence.com/ump/pebb
Uniform Medical Plan (UMP) Classic, UMP CDHP, or
UMP Plus

(WSRxS)

Prescription drugs: Washington State Rx Services

Regence: 1-888-849-3681 (TRS: 711)

WSRXS: 1-888-361-1611 (TRS: 711)

regence.com/ump/pebb/benefits/prescriptions

UMP Plus—Puget Sound High Value Network

UMP Plus—UW Medicine Accountable Care
Network

Health savings account (HSA) trustee

HealthEquity

pugetsoundhighvaluenetwork.org

uwmedicine.org/umpplus

learn.healthequity.com/pebb

1-855-776-9503 (TRS: 711)

1-855-520-9500 (TRS: 711)

UMP members: 1-844-351-6853 (TRS: 711)
All other members: 1-877-873-8823 (TRS: 711)

Organizations Website addresses Customer service phone numbers

Dental plans
DeltaCare, administered by Delta Dental of Washington

Uniform Dental Plan, administered by Delta Dental
of Washington

Willamette Dental Group

Life insurance

MetLife

LTD insurance

The Standard Insurance Company
Wellness

SmartHealth

Diabetes prevention

Living tobacco free

deltadentalwa.com/group/pebb

deltadentalwa.com/pebb

willamettedental.com/wapebb

mybenefits.metlife.com/wapebb
hca.wa.gov/Itd
hca.wa.gov/pebb-smarthealth

hca.wa.gov/prevent-diabetes

hca.wa.gov/tobacco-free

1-800-650-1583 (TTY: 1-800-833-6384)

1-800-537-3406 (TTY: 1-800-833-6384)

1-855-4DENTAL (433-6825) (TRS: 711)

1-866-548-7139
1-800-368-2860 (TRS: 711)
1-855-750-8866 (TRS: 711)

Contact your medical plan’s customer service.

Contact your medical plan’s customer service.

*Kaiser Foundation Health Plan of the Northwest offers plans in Clark and Cowlitz counties in WA and select counties in OR.


my.kp.org/wapebb
kp.org/wa/pebb
premera.com
regence.com/ump/pebb
regence.com/ump/pebb/benefits/prescriptions
pugetsoundhighvaluenetwork.org
uwmedicine.org/umpplus
learn.healthequity.com/pebb
deltadentalwa.com/group/pebb
deltadentalwa.com/pebb
willamettedental.com/wapebb
mybenefits.metlife.com/wapebb
hca.wa.gov/ltd
hca.wa.gov/pebb-smarthealth
hca.wa.gov/prevent-diabetes
hca.wa.gov/tobacco-free

Questions? Find answers online

Are you looking for more details about your PEBB benefits?

Visit hca.wa.gov/pebb-oe to:

Research medical and dental plans

* Use the Medical Benefits Comparison tool to compare up to
three medical plans at a time.

* Use the Summary of Benefits and Coverage (SBC) to read
details about plan benefits.

e Compare dental plans and find in-network providers.

Learn more about the premium surcharges
Enrolled in Medicare Part A and Part B? The surcharges do
not apply to you. You do not need to attest.

The Washington State Legislature established two premium

surcharges that may be added to your monthly medical

premium. If you are non-Medicare subscriber, be sure to attest

(tell us whether they apply to you) in a timely manner.

* Tobacco use: A monthly $25-per-account premium
surcharge if you or an enrolled dependent (age 13 and
older) uses tobacco products.

* Spouse or state-registered domestic partner coverage:
A monthly $50 premium surcharge if you have a spouse
or partner enrolled on your medical coverage, and they
have chosen not to enroll in their employer-based group
medical insurance that is comparable to PEBB’s Uniform
Medical Plan (UMP) Classic.

Make changes
Use PEBB My Account (hca.wa.gov/my-account) during open
enrollment, November 1 through 30, to:

* Make changes to your coverage for 2020. See “Changes
you can make during open enrollment” on page 3.

* View your Statement of Insurance, which lists the benefits
you are currently enrolled in. The statement will not
display your 2020 plan choices until January 1, 2020.

* Reattest to the spouse or state-registered domestic
partner coverage premium surcharge.

If you are required to submit a form rather than use PEBB My

Account, the system will direct you to the correct form. You

can also find forms online starting November 1.

This is your only 2020 open enrollment notice.

Important dates to remember

October 29 through November 15

PEBB benefits fairs are held throughout Washington. Meet
health plan representatives and other benefit vendors to
learn about your options. See the full schedule on page 6
or at hca.wa.gov/pebb-fairs.

November 1 through 30

Open enrollment period for the 2020 plan year. See
“Changes you can make during open enrollment” on
page 3. If you do not want to make any changes to
medical or dental plan(s) and they are still available in
your county for 2020, you do not have to do anything.
You will remain enrolled in your current plan(s) for 2020.

November 30

Last day to make changes to your coverage in PEBB My
Account (hca.wa.gov/my-account). All plan changes in
PEBB My Account must be made by midnight Pacific Time.
Some changes cannot be made online. The PEBB Program
must receive all forms by November 30.

December 31

Last day to qualify for and claim the SmartHealth

$25 Amazon.com wellness incentive (if you're eligible)
through the online portal. Note: If you earned the $25
Amazon.com gift card while you were not enrolled in
Medicare, and later became eligible for Medicare, you
may still claim the gift card by December 31. The gift
card is a taxable benefit.

January 1, 2020
New plan year begins. Your open enroliment changes
become effective (if you made any).

Would you rather receive this newsletter
by email?

You can—sign up for the PEBB Program’s email
subscription service through PEBB My Account
at hca.wa.gov/my-account.

Washington State
Health Care Authority

PUBLIC EMPLOYEES BENEFITS BOARD

HCA is committed to providing equal access to our services.
If you need an accommodation, or require documents in another format, please call 1-800-200-1004 (TRS: 711).


hca.wa.gov/pebb-oe
hca.wa.gov/my-account
hca.wa.gov/pebb-fairs
hca.wa.gov/my-account

Washington State
Health Care AUthority

P ——

PUBLIC EMPLOYEES BENEFITS BOARD
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Required federal notice

Summary of Benefits and
Coverage available to you

The Affordable Care Act requires
the PEBB Program and its
contracted medical plans to
provide a Summary of Benefits
and Coverage (SBC) to help you
compare medical plan benefits,
terms, and your costs for care
from network and out-of-network
providers.

To get an SBC from a PEBB
medical plan, you can:

e Go to hca.wa.gov/erb to view
or print it online.

e Go to the plan’s website to view
or print it online.

e Request a paper copy at no
charge:

o For your current medical
plan: Call your plan. (Your
medical plan can also
provide paper copies
translated in other
languages.)

o For other PEBB medical
plans: Call the PEBB Program
at 1-800-200-1004 and
select option 5.

SBCs are not available for the
Premera Blue Cross Medicare
Supplement plans and Medicare
Advantage plans offered by the
PEBB Program.

HCA 53-110 (10/19)

Required federal notice

Annual notice of creditable prescription drug
coverage

If you or a family member is (or will soon be) entitled to
Medicare, you may hear about your opportunity to enroll
in Medicare Part D for prescription drug coverage.

You do not have to enroll in Medicare Part D. All PEBB
medical plans except Premera Blue Cross Medicare
Supplement plans (available to PEBB retirees and PEBB
Continuation Coverage [COBRA] members enrolled in
Medicare Part A and Part B) provide creditable prescription
drug coverage. This means the prescription drug coverage
offered by PEBB’s medical plans is expected to pay out, on
average, as much as Medicare Part D coverage.

If your PEBB medical plan provides creditable prescription
drug coverage when you become entitled to Medicare, you
can keep your PEBB medical plan and not pay a penalty if
you enroll in Medicare Part D later (see below).

If you lose or terminate your current PEBB medical plan:
Toavoid paying a higher Medicare Part D plan premium, you
should enroll in a Medicare Part D plan within 63 days after
your PEBB medical plan ends. If you enroll after the 63-day
deadline, your Medicare Part D plan’s monthly premium
may increase by 1 percent or more for every month you
didn’t have coverage.

Employees: If you enroll in a Medicare Part D plan, your
PEBB medical plan may not coordinate prescription drug
benefits with Medicare Part D.

Retirees and PEBB Continuation Coverage (COBRA)
members enrolled in Medicare Part A and Part B: If you
enroll in a Medicare Part D plan, you will need to enroll in a
Premera Blue Cross Medicare Supplement plan offered by
the PEBB Program to keep your PEBB insurance coverage.
You cannot enroll in Medicare Part D and stay enrolled in
any other PEBB medical plan. (Note: Premera Blue Cross
Medicare Supplement Plan F will be closed to new
members starting January 1, 2020.)

For questions about Medicare Part D, call the Centers for
Medicare & Medicaid Services at 1-800-633-4227 or visit
medicare.gov.
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PEBB Program Nondiscrimination Notice and Language Access Services

The PEBB Program and its contracted health plans comply with applicable federal civil rights laws and do not discriminate
(exclude people or treat them differently) on the basis of race, color, national origin, age, disability, or sex.

The PEBB Program also complies with applicable state civil rights laws and does not discriminate on the basis of creed,
gender, gender expression or identity, sexual orientation, marital status, religion, honorably discharged veteran or military
status, or the use of a trained guide dog or service animal by a person with a disability.

The PEBB Program provides free aids and services to people with disabilities to communicate effectively with us, such as:
* Qualified sign language interpreters.
*  Written information in other formats (large print, audio, accessible electronic formats, other formats).
* Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you believe this organization has failed to

provide language access services or
discriminated in another way... You can file a grievance with:

PEBB Program Health Care Authority Enterprise Risk Management Office
Attn: HCA ADA/Nondiscrimination Coordinator

PO Box 42704

Olympia, WA 98504-2704

1-855-682-0787 (TRS: 711) | Fax 360-507-9234
compliance@hca.wa.gov
hca.wa.gov/about-hca/non-discrimination-statement

PEBB MEDICAL PLANS

Kaiser Foundation Health Plan of the Northwest | Kaiser Foundation Health Plan of the Northwest
Attn: Member Relations Department

500 NE Multnomah, Suite 100

Portland, OR 97232

503-813-2000 (TRS: 711) | Fax 503-813-3985

Kaiser Foundation Health Plan of Washington Kaiser Foundation Health Plan of Washington

Civil Rights Coordinator

Quality GNE-D1E-07

PO Box 9812

Renton, WA 98057

1-866-648-1928 or 206-630-0107 (TRS: 711) | Fax 206-901-6205

kp.org/wa/feedback
Premera Blue Cross Premera Blue Cross
(for discrimination concerns about PEBB Attn: Civil Rights Coordinator - Complaints and Appeals
Medicare Supplement plans and the Centers PO Box 91102
of Excellence Program for Uniform Medical Seattle, WA 98111
Plan [UMP] Classic and UMP Consumer- 1-855-332-4535 (TTY: 1-800-842-5357) | Fax 425-918-5592
Directed Health Plan [CDHP] members) AppealsDepartmentinquiries@Premera.com
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If you believe this organization has failed to

provide language access services or
discriminated in another way...

Regence BlueShield
(for discrimination concerns about UMP Classic,
UMP CDHP, and UMP Plus)

You can file a grievance with:

Regence BlueShield

Civil Rights Coordinator
MS: CS B32B, PO Box 1271
Portland, OR 97207-1271
1-888-344-6347 (TRS: 711)
CS@regence.com

Regence BlueShield
(for discrimination concerns about UMP Classic
for Medicare members)

Regence BlueShield

Civil Rights Coordinator

MS: B32AG, PO Box 1827

Medford, OR 97501

1-866-749-0355 (TRS: 711) | Fax 1-888-309-8784
medicareappeals@regence.com

Washington State Rx Services
(for discrimination concerns about
prescription drug benefits for UMP)

Washington State Rx Services

Attn: Appeals Unit

PO Box 40168

Portland, OR 97204-0168

1-888-361-1611 (TRS: 711) | Fax 1-866-923-0412
compliance@modahealth.com

PEBB DENTAL PLANS

Delta Dental
(for discrimination concerns about DeltaCare and
the Uniform Dental Plan)

Delta Dental

Attn: Compliance/Privacy Officer
PO Box 75983

Seattle, WA 98175

1-800-554-1907 (TTY: 1-800-833-6384) | Fax 509-685-6662

memberappeals@deltadentalwa.com

Willamette Dental of Washington, Inc.
(for discrimination concerns about Willamette
Dental Group Plan)

Willamette Dental of Washington, Inc.

Attn: Member Services

6950 NE Campus Way

Hillsboro, OR 97124

1-855-433-6825 (TRS: 711) | Fax 503-952-2684
memberservices@willamettedental.com

You can also file a civil rights complaint with:

U.S. Department of Health and Human Services, Office for Civil Rights
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019 (TDD: 1-800-537-7697)

ocrportal.hhs.gov/ocr/portal/lobby.jsf (to submit complaints electronically)

hhs.gov/ocr/office/file/index.html (to find complaint forms online)
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[English] Language assistance services, including interpreters and
translation of printed materials, are available free of charge. Employees:
Contact your personnel, payroll, or benefits office. Retirees, PEBB and
SEBB Continuation Coverage members: Call the Health Care Authority at
1-800-200-1004 (TRS: 711).

[Amharic] 2£9°& MH MAT T TATPTY hE OTh¢ A O T0D RULTY
FRIPCT MR RHU ROTA: NEHEF: $TCHBAT 22PPOH: DL YMPTYMIGP
NCOY £50¢:: MARF: QIUNEAN NEHBF 9MIIIMSG® N (PEBB) AT
PEPUCT MLt N&HET MITIMIP NCE: (SEBB) ML AidY ANAt: PHealth
Care Authority N 1-800-200-1004 (TRS: 711) 2BA®* £10N&::

Slgall a2 ig Gygall dazydl i3 5 Loy (igall Bacluall yog35 [Arabic]
iSo g Sloyll g (aiboall e5id @ JUaidl ibsgall blns dsgiball
Oa0sSall pabgall Llie disd m daylio clacy (g9aclizall Lljall
Health Care lc Juas3l :(SEBB) yuylrall Labgs Lije diu .(PEBB)
(TRS: 711) 1-800-200-1004 Pg)u ol Authority

[Burmese] o0m3 @‘13"”3 1 080 :)3&3 omlmmooe CIRkes 309
:m:m[gfeo 304 320'\3900 eptevelltord memmzam[gl .
0§6ICEYD:M) 3,399 oo)ee)cgmeo eq?d]ooeu 050063 qp 0P
eegﬁ o§oo§ B C\%mp?mgo 20000 §: DU s*aoq“ 2900:3C
ooego $20 q M0 oo:mmﬂn 33 POIU00: oaqp |3ao) oq?ooe
320||:900: 3¢ 0?003’3(0 (PEBB) §c 6MPC:05006 rqn $900:3¢C
:Jooozaw (SE’BB) 3NYI MOMIM:6 za(ooc |] Health Care
Authorlty o0 1-800-200-1004 (TRS: 71 )030 moaoao']n

[Cambodian] iwniigwigamen JHS‘IthUnILU
Sﬂ‘liUniLUDnﬁﬂiim 0y msﬁmﬁsr‘lwﬁﬁﬁmm sumﬁn-
§INSUYAMA UmlUnLﬁIniB Uﬂjunmmﬁnujmnﬁsmﬁmm giqnis
ﬁIB'IEinﬂUIhUSISLnHLUnjnUImﬁmHnLUiUﬂﬁSumvnmnﬁﬂﬁlmﬂ
(PEBB) SthHLUnjlnmEUﬁCUHnLUILlﬂﬁSuSUUnSUnﬁJ‘InmJ:]S (SEBB)
syuiumgiainist Health Care Authority muiusiue

1-800-200-1004 (TRS: 711)4

[Chinese] B] R E R B S EBIARTS, BIEOZERTIENEREZRS
o BE: sHAAEE. HEBHEFMAE, RIKAB. (PEBB) &
BRBIGEMNESS (SEBB)ERTE: 553 E 1-800-200-1004 (TRS:
711) 48 Health Care Authoritys

[Korean] S % HAEI Q=S ZetsH 0| X[l MH|AE REE
H3sH=z[n %'i...‘l-ltr 180l ool QIAtE, Ha| =,
EX[SEIE M0 22510 FHUAL. 2 |xr g— °JEX|04I Hel§ 2
(PEBB) X! W E| A= X|5i|EH 2| 23| (SEBB) <& H A 3|20 Health Care
Authority FI$HHS 1-800-200-1004 (TRS: 711) 2 % |5t FHAIL0

[Laotian] Uan1uaalm901uw1a] , QAULT) Vnan ua:muuu Lon:any, wivi
Tlﬁioum5m ws un]m liiGadw=uunynazainsy, uuamm], @ tigymu
dawwl imoqu @oonRusunnw, a~u1anmsumuau aeJmUSJasﬂaJmu
musamuauagoduldnashavaninze) S (PEBB) ua: iajmumummuo
uaanmuufimomauanmjasj I“SJSSU (SEBB): Tmsmcmejmu Health Care
Authority (illins 1-800-200-1004 (TRS: 711).

[Oromo] Tajaajila deeggarsa afaanii, afaan hiikuu fi waragawwan afaan
barbaachiseti hiikuu, kafaltii kamiyu malee. Mindeffamtonni: Nama isin
to'atu, galmee kaffaltii, yookiin biiroo fayyadamtan qunnama. Sorooma,
miseensota Cufuu Itti fufiinsan Boordii Fayyadamtoota Mindeffamtoota
Uumattaa (PEBB) fi Boordii Fayyadamtoota Mindeffamtoota mana
Barumsa (SEBB): Health Care Authority bilbila
1-800-200-1004 (TRS: 711).
QR lbo daz)i g elad p2yie Jold (b SaS Glos> [Persian]
o> le.)l)..o L) LS)L“L"” ,J.u.d)) JYCA) l.) Ulm)lS jgmuo 4.)‘)‘ Ul&)l) O)guo
013i0)8 (sLlie ogac Ciud yaius Gindey Sbacl o Biuwinily . 2)Ss olad
@ Health Care Authorlty b :(SEBB) aw)se (laig)lS sblje ciud 9 (PEBB)
0y yolas (TRS: 711) 1-800-200-1004  oylais
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[Punjabi] 3w AEdt HoesT Ree, fiat feg gafie m3 fje didt
a1t T Meee da6 HHS J, He3 8usad Is| daHdTdt: niud
S, Wwaﬁﬁrémmwaﬁ%‘a&aaa& PEBB
w3 SEBB ATd! JuE =8 S@dw HA: Health Care Authority (358 3nig
nrErfadt) & 1-800-200-1004 (TRS: 711) '3 T8 3|

[Romanian] Sunt disponibile in mod gratuit servicii de asistenta lingvisticd,
inclusiv interpretii si traducerea materialelor tipdrite. Angajati: contactati-vd
biroul de personal, de plata a salariilor sau de beneficii. Membri pensionari,
ai PEBB si ai SEBB acoperiti in continuare: apelati Health Care Authority la
numadrul de telefon 1-800-200-1004 (TRS: 711).

[Russian] Ycnyru f3bIK0BOI NOAAEPXKKM, BK/IHOUAs YCTHbIX
nepeBOAYMKOB 1 NepeBoy NeyaTHbIX MaTepuanos, NpejocTaBasoTCs
becnnatHo. COTpyAHWKAM: CBSXXUTECH C BaLLUM OTAEI0M KaAposB,
OTAENOM BbINNAThl 3aPaboTHOI NAaTbl MW BbINAATI I6IOT U MOCO6UIA.
MeHcKroHepbl, NPOANeHe JoroBopa CTpaxoBaHus ans uneHos PEBB u
SEBB: cBsxwuTech ¢ Health Care Authority no Homepy

1-800-200-1004 (TRS: 711).

[Somali] Adeegyada kaalmada luugada, waxaa kamid ah turjumaad iyo
turjubaan wixii daabacan, waxaana lagu heli karaa bilaash. Shagaalaha:
Waxaad la xidhiidhaa xafiiskaaga shagaalaha, mushahar, ama gunooyin.
Dib uga noqosho, PEBB iyo SEBB Usii Wadida Caymiska ee xubnaha: Kala
Hadal Health Care Authority 1-800-200-1004 (TRS: 711).

[Spanish] Los servicios de asistencia lingiistica, incluidos los intérpretes y
la traduccidn de los materiales impresos, estan disponibles de forma
gratuita. Empleados: Comuniquense con su oficina de personal, de
némina o de beneficios. Jubilados, miembros de la PEBB y de la SEBB:
Llamen a Health Care Authority al 1-800-200-1004 (TRS: 711).

[Swahili] Huduma za usaidizi wa lugha, ikiwemo wakalimani na tafsiri ya
nyenzo zilizochapishwa, zinapatikana bila malipo. Waajiriwa: Wasiliana
na ofisi yako ya wafanyakazi, malipo au manufaa. Wastaafu, wanachama
wa PEBB na SEBB Continuation Coverage: Wasiliana na Health Care
Authority kwa nambari 1-800-200-1004 (TRS: 711).

[Tagalog] Makakakuha ng mga walang bayad na mga serbisyo ng
tulong sa wika, kasama ang mga interpreter at pagsasalin-wika ng mga
naka-print na materyal. Mga empleyado: Makipag-ugnayan sa iyong
opisina ng personnel, payroll, 0 mga benepisyo. Mga retirado, mga
miyembro ng Pagpapatuloy ng Coverage ng PEBB at SEBB: Tawagan ang
Health Care Authority sa 1-800-200-1004 (TRS: 711).

[Tigrigna] £& &8 A1 Q1A /ed+ 7 Neh 0D £ HAQL Rebvdt +CHI°Y
TCAPHY ARAE NHE PPIP AEAF YUN hG: POCT T+ PN §8 NehmtT
TRPF wALI9Y NC: PN NC AEAT (DYS: DL G A N.C MPTY MPTY,
TN MEGHERE €8 UHN AGataH M$IY, NCE (PEBB)Y £ +PUCE
FhAY AGhTEH+ MPIY, NCE (SEBB) wNAT HHYhGP:- £ Health Care
Authority NH, 1-800-200-1004 (TRS: 711) #6¢ AH, &M

[Ukrainian] Mocnyri MOBHOT MiATPUMKY, BKIHOUAKOUM YCHUX Nepeknajaui i
nepeknag ApyKoBaHWX MaTepianis, HaAaTLCA 6E3KOLITOBHO.
CniBpobiTHMKaM: 3B'SXITbCS 3 BALLMM BiAiNOM KazpiB, Biadinom BUNAATH
3apobiTHOI naTv abo BUNAATYW NNk i sonomor. MeHcioHepy, NPOAOBXeEHHS
JOroBopY CTpaxyBaHHS /15t YneHiB Pagy 3 BUNAATK NiNbr Ta 4ONOMOr A1S
JepxaBHux atyx6oBLiB (PEBB) i Pagu 3 Bunnatu ninbr ta zonomoru
LWKinbHUM npavjBHukam (SEBBY): 38'sxiTbcs 3 Health Care Authority 3a
Homepom 1-800-200-1004 (TRS: 711).

[Vietnamese] Ching t6i cung cdp mién phl’céc dich vu hd trg ngn ng,
bao gom thong dich va bién dich cac tai liéu in. Nhan vién: Lién hé voi
van phong phu trach nhan sy, bang Iu’dng hodc ché dd phuc lgi. Ngudi
vé huu, hoi vién hudng Quyen Loi Lién Tuc ctia Uy Ban Quyén Loi Nhan
Vién Chinh Pha (PEBB) va Uy Ban Quyén Lgi Nhan Vién Giao Duc (SEBB):
Xin goi dén Health Care Authority theo s6 1-800-200-1004 (TRS: 711).
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