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Wondering about benefit changes for 2021?

In 2021, changes are
coming to your UMP
benefits. Keep reading
to learn more!

Use network vision providers
UMP will be using a new vision
provider network, Vision Service
Plan (VSP), in 2021. When you
see a network provider, you pay
$o of the allowed amount for
one routine eye exam for each
member per calendar year and the
plan will pay $150 every two years
for vision hardware. For members
under the age of 19, you pay $0 of
the allowed amount for an exam
and hardware when you see a
network provider.

Read your plan's 2021 certif-
icate of coverage by visiting
Forms and publications at
hca.wa.gov/ump-pebb-coc for
full benefit details.

To get the most out of your
vision benefit, see a provider in the
VSP Choice Network. Visit the VSP
website at vsp.com/eye-doctor to
search for a VSP Choice network
provider. If you have questions
about the VSP Choice network

providers, call UMP Customer
Service at 1-888-849-3681
(TRS: 712).
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Hearing aid benefit

The hearing aid benefit for UMP
members is changing. Starting in
2021, you pay $0 of the allowed
amount every five calendar
years for a hearing aid for each
ear. Currently, the plan pays up
to $800 for a hearing aid per
member every three calendar
years. To learn more about what is
and is not covered by the hearing
aid benefit, check your plan’s
2021 certificate of coverage by
visiting Forms and publications at
hca.wa.gov/ump-pebb-coc.

Commercial Durable
Medical Equipment
Shop online for medical supplies
through Amazon where supplies
typically cost less through the
partners. Then you can easily file
a claim online and get reimbursed
for covered supplies.

Eligible new durable medical
equipment  (DME)  purchased
through Amazon is covered at the
network provider level. You will be
reimbursed based on the lesser
of either the amount paid to the
network provider for the item or
the retail market value for the item.

To learn more contact UMP
Customer Service at 1-888-849-
3681 (TRS: 711).

Quartet

Quartet is a program that works
alongside your primary care
provider to find a specialist
to fit your needs. Quartet's
care navigation team matches
members to in-person and
telemedicine behavioral health
providers who are in the plan’s
network, have availability, and
offer an array of behavioral health
services, including, but not limited
to, mental health counseling,
substance use disorder, and
psychiatry services.

Insulins coverage

What you pay for covered insulins
will be changing in 2021. Covered
insulins will not be subject to the
prescription drug deductible. If
you have not met your deductible,
cost-shares for covered insulins
will apply to your prescription
drug deductible when you fill your
insulin at a network pharmacy.
To learn more about this change,
check the UMP Classic 2021
certificate of coverage by visiting
Forms and publications at
hca.wa.gov/ump-pebb-coc.
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Have questions about your 2021 benefits?

New this year: Visit the virtual benefits fair
The Public Employees Benefits Board (PEBB)
Program'’s virtual benefits fair is a new way to learn
about your benefit options through an online, inter-
active, and personalized experience. It's available now
anytime, day or night, on the Health Care Authority’s

(HCA) website at hca.wa.gov/vbf-pebb.

Use your computer, tablet, or smartphone to visit
UMP’s virtual benefits booth. Once there, you can
see more detailed information about UMP's benefits.

Use UMP's web tools to get the information you
need, when you need it

Go online to visit UMP's website at
ump.regence.com/pebb to find
resources that help you understand
your health benefits, find providers,
learn about your prescription drug
coverage, and more.

Looking for a provider? Visit
Find a doctor at ump.regence.com/
pebb/finding-doctors to find
a new provider or see if your
provider is in your plan’s network.

Want information about 2021
costs, medical benefits, and
prescriptiondrug coverage? Visit
the UMP (PEBB) open enrollment
webpage at ump.regence.com/
pebb/benefits/oe.

To learn more about 2021
medical benefits, you can also
call UMP Customer Service at
1-888-849-3681 (TRS: 711). For

questions about prescription drug
coverage, contact Washington
State Rx Services at 1-888-361-
1611 (TRS: 712).

Wondering how UMP
Classic works with Medicare?
Visit the Medicare webpage
at ump.regence.com/pebb/
plans/2021/classic/medicare
to better understand how UMP
Classic works with Medicare and
learn about eligibility.

Need UMP forms and publi-
cations? Select the "Find forms”
link at the top of any page on the
UMP website to get to a search-
able forms and publications page.
Once there, you can search by
document name, type, topic, and
year.

Want to sign in to your
Regence account? Select “Sign
in" at the top-right corner of any
page. Once you sign in, you will
find information specific to you
and your plan, like claims details
and how much you have paid
toward your deductible.
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Wondering about 2021 premiums?

For Medicare retirees, UMP Classic monthly medical premiums are increasing. For the complete list of
2021 premiums, visit the HCA website at hca.wa.gov/pebb-oe.

Perks of being a UMP member

Did you know that UMP offers several medical programs and tools that can help you improve your health?
To learn more about the below benefits, read your plan’s 2021 certificate of coverage by visiting Forms and

publications at hca.wa.gov/ump-pebb-coc.

Preventive care

UMP covers a wide variety of preventive services
with no copay, ho coinsurance, and no deductible,
meaning no out-of-pocket costs to you when you
see a network provider. A few examples of covered
preventive care:

¢ Annual physical exam.

¢ Blood pressure screening.

e Screening mammograms for members ages 40
and older.

e Cervical cancer screening (pap smear).

e Covered immunizations.

See the full preventive care list on HealthCare.gov
or call UMP Customer Service to ask if a medical
service is covered as preventive.

Care programs
UMP's care programs offer specialized care for certain
conditions, including:

e Tobacco cessation.
e Maternity support.
e Second opinions.

Virtual care

Using virtual care, you can have
an appointment with a health
care provider over video chat.
Depending on your plan,
UMP offers two types of
virtual care: Doctor

On Demand and -
Telemedicine.
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Wellness programs

UMP members can enjoy savings on health-related
products and services through Regence Advantages
discounts. Get help with your health and save money
on things like contact lenses, hearing aids, and gym
memberships. You can also find discounts on hotels
and movie tickets.
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You pay $0 for vaccines at select

network pharmacies

Many network pharmacies have vaccination pharma-
cists who may give covered preventive immunizations
to members. When you use a network vaccination
pharmacy, you pay $o for many vaccines. UMP covers
vaccines according to the immunization schedules set
by the Centers for Disease Control (CDC), including
flu shots, whooping cough (pertussis), tetanus,

shingles, cervical cancer, meningococcal, and other
common vaccinations. Call a network pharmacy
ahead of time to make sure the pharmacy has the
vaccine you need. Present your UMP member ID card
at the pharmacy counter before receiving a vaccine.

Note: UMP does not cover travel vaccines or
vaccines for employment purposes.

Find providers in your plan’'s network

Use the provider search to find
providers in your plan’'s network,
which will save you money. The
amount you pay for services
depends on the network status
of the provider. To check the
network status of your provider,
call UMP Customer service, sign
in to your Regence account at
regence.com, or visit Find a doctor
at ump.regence.com/pebb/
finding-doctors.

UMP Classic providers
As a UMP Classic member you
can see preferred, participating,
or out-of-network providers.
When you see preferred or
participating providers you pay
$o for covered preventive care
(like annual physicals or covered
immunizations), you don't have to
file a claim, and these providers
can't bill you for charges that
exceed the allowed amount (called

You get the most from your
plan when you choose a preferred
provider. You pay 15 percent for
most covered services after you
meet your deductible, instead
of the 40 percent you will pay
if you see a participating or
out-of-network provider. Out-of-
network providers may also
balance bill you.

To find out more, read your
plan’s 2021 certificate of coverage
by visiting Forms and publications

balance billing).

at hca.wa.gov/ump-pebb-coc.

Need support? Call Washington listens

Do you need support due to stress from the
COVID-19 pandemic? Call Washington Listens
at 1-833-681-0211. Washington Listens provides

non-clinical support to people experiencing stress

due to the COVID-19 pandemic. Washington Listens
is available Monday through Friday from 9 a.m. to 9
p.m. and weekends from 9 am. to 6 p.m. TTY and

language access services are available.
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Confused by health care jargon? Check out

these common terms

During open enrollment, lots of terms get tossed around. It's easy to get confused and overwhelmed. Here's
a short list of important terms to help you pick the health plan that's right for you.

Deductible: A fixed dollar amount you must
pay each calendar year for health care and/or
prescription drug expenses before the plan starts
paying for covered services.

Coinsurance: The percentage of the allowed
amount you must pay the provider on claims
for which the plan pays less than 100 percent of
the allowed amount. This includes most medical
services and prescription drugs.

Copay: The set dollar amount you pay when
receiving specific services, treatments, or
supplies, such as inpatient hospitalization or
emergency room visits.

Out-of-pocket limit: The most you pay during a
calendar year for covered medical services when
you see preferred providers and for covered
prescription drugs and products when you use
a network pharmacy before the plan pays 100
percent of the allowed amount.

Balance billing: When a provider bills you for the
difference between the billed amount and the
allowed amount.

Allowed amount: The most the plan pays
for a specific covered service, supply, or
prescription drug.

For more definitions, visit the Glossary of Health Coverage and Medical Terms at healthcare.gov/sbc-glossary.
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HCA supports health equity

Given events happening in our state and across the world to dismantle systemic racism, the Health Care
Authority (HCA) is more committed than ever to advancing health equity.

What is health equity?

Health equity means that everyone has a fair and
just opportunity to be as healthy as possible. At HCA,
we see the deep inequities that exist in the physical
and behavioral health care system, and the circum-
stances in which individuals live, work, and play that
determine health outcomes. Addressing health equity
means removing obstacles to health, such as poverty
and discrimination, along with their consequences,
including lack of access to jobs with fair pay, quality
education and housing, safe environments, and
health care.

Health equity at HCA

Health equity is a core value of HCA. We strive to find
meaningful and strategic ways to use our purchasing
power to influence health outcomes, including
making health care accessible and affordable to all
who live in Washington. We are also reflecting on
the culture of equity within HCA, and examining
our hiring practices, our contracting practices,
how we engage in outreach with communities on
equity issues, and how we train our employees to
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understand and consider issues of health equity in
their work.

Last December, HCA convened the Health Equity
Workgroup to explore strategies for solidifying health
equity as a core principle of our work. The three main
goals of HCA's Health Equity Workgroup are to:

1. Reduce health inequities and improve all benefi-
ciaries’ health status

2. Exemplify a culture of health equity

3. Partnher with communities to advance
health equity

Some of the workgroup's recent activities include
conducting a health equity survey of HCA staff
and community outreach on our proposed health
equity strategy.

Health equity work can only be done with humility
and in authentic partnership with the communities
that have been marginalized and oppressed. At HCA,
we are in the early stages of our own journey and
recognize this will require our sustained efforts for
many years to come. We remain committed to the
long-term work of advancing health equity.
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Uniform Uniform Medical Plan Nondiscrimination Notice and
Medical Plan  Language Access Services

Uniform Medical Plan (UMP) and its contracted vendors comply with applicable federal civil rights laws and do not
discriminate (exclude people or treat them differently) on the basis of race, color, national origin, age, disability, or sex.

UMP also complies with applicable state civil rights laws and does not discriminate on the basis of creed, gender,
gender expression or identity, sexual orientation, marital status, religion, honorably discharged veteran or military
status, or the use of a trained dog guide or service animal by a person with a disability.

UMP provides free aids and services to people with disabilities to communicate effectively with us, such as:

e Qualified sign language interpreters.
Written information in other formats (large print, audio, accessible electronic formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you believe one of the below organizations has failed to provide language access services or
discriminated in another way, you can file a grievance by using the contact information below.

Public Employees Benefits Board (PEBB) Program or Regence BlueShield

Sgosl [Emplieyess B Boers) (13218 Piegein For discrimination concerns about all UMP plans except

For discrimination concerns about eligibility and UMP Classic for Medicare members

enrollment Regence BlueShield Civil Rights Coordinator
Attn: HCA ADA/Nondiscrimination Coordinator MS: CS B32B

Health Care Authority PO Box 1271

Enterprise Risk Management Office Portland, OR 97207-1271

PO Box 42704 1-888-344-6347 (TRS: 711) | Fax 1-888-487-0932
Olympia, WA 98504-2704 CS@regence.com

1-855-682-0787 (TRS: 711) | Fax 360-507-9234

compliance@hca.wa.gov For discrimination concerns about UMP Classic for

. o Medicare members
Visit HCA's nondiscrimination statement webpage at

?cziwa.gcr)ivCal;out—:ri:ra]a/non—d|scr|m|nat|on—statement MS: B32AG
O nile a grievance online. PO Box 1827

Washington State Rx Services Medford, OR 97501

o L 1-866-749-0355 (TRS: 711) | Fax 1-888-309-8784
For discrimination concerns about prescription drug medicareappeals@regence.com
benefits for UMP PP g ’

Attn: Appeals Unit

Washington State Rx Services

PO Box 40168

Portland, OR 97204-0168

1-888-361-1611 (TRS: 711) | Fax 1-866-923-0412
compliance@modahealth.com

Regence BlueShield Civil Rights Coordinator

You can also file a civil rights complaint with:

U.S. Department of Health and Human Services, Office for Civil Rights
200 Independence Avenue, SW, Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019 (TDD: 1-800-537-7697)

To submit complaints electronically visit the Complaint Portal Assistant webpage at
ocrportal.hhs.gov/ocr/portal/lobby.jsf.

To find information on filing a complaint visit the Office for Civil Rights webpage at hhs.gov/ocr/office/file/index.html.

UMP is administered by Regence BlueShield and Washington State Rx Services under contract with the Washington
State Health Care Authority.
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Health Care Atthority
[English] Language assistance services, including interpreters and
translation of printed materials, are available free of charge. Employees:
Contact your payroll or benefits office. PEBB Retirees, PEBB and SEBB

Continuation Coverage members: Call the Health Care Authority at
1-800-200-1004 (TRS: 711).
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sLacly (PEBB) (asogasll (yuébsgall OolBliniml pulae gacliie oS polsll
dungill 9 (55 linall (SEBB) yuylaall Labrgs lélaniwl qulxog PEBB
d025) 1-800-200-1004 a8yl e Health Care Authority . 1gLasl :8yeiuell
(TRS: 711) &3Laidl Juoys

[Burmese]omrm [_fhsqp 1 osoooo oa&? melmmooe 4p: ) .
m:xn‘;@%sa?eo :0qp: 0150¢ eapiewalulynk memamzam@[ o§eeooceqp )
3290 00PEINCEMEV:6S &m(en ocfooe gP:- 993D Y0I6V:0) &2
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3009|2900 ec oooozaw EBB PEBB sc 6 c 0§006:gP3 FMI:30: 3¢
oooo:m (SEBB) 363 aom(\)mam é satoocqp Health Care Authorlty
0 1-800-200-1004 (TRS: 711) 0)C aomoowd]n

[Cambodian] teuniigwigamen jusiyavaianw
Sh_liUniLUi]nﬁmiuCUUISIm Ny MSEUGSLIWRAARIGY Suniias
S’InShTJLlﬂI:ULUIUnLUInI% UHanunﬁsmﬁmm
HnGCUSinSISLnHLUndnHImHnLUi[iﬂEiSiUﬁjSI[iﬂﬁnﬁJ‘IEIiCLn (PEBB),
ﬁjmﬁntmnnusﬁusnLnHLUnynmmHanunﬁsmﬁjsmﬂﬁnﬁnmmn
(PEBB) 84t {BApAmUEUHFUIUNESE ST AUATW (SEBB)s
Ssﬁjmsi Health Care Authority muius:ieue 1-800-200-1004 (TRSs 711)4

[Chinese] AT R 1R {HEE S BBIARTS, SIEOEARIZFAFIENE R &)
%H&ﬁo EE: s ESNEIMAE, QBASENZ8

H (PEBB) iR/AAB. PEBB MEBRBTEFMEZEE (SEBB) BREE
: 5AENE 1-800-200-1004 (TRS : 711) Eh4& Health Care Authoritys
[Korean] £ 8l QM E HAS EE5H 10| X|@ MH|AE 2R E
HEsi=z|n °""—|Ef | °J 74EIJ—P = S22 Mo
EOSIMAIR. 3—'?—?_1 %XI sl o %J§I(PEBB) 2E|X} 5! PEBB 2t
WX SX| of e 2| 43| (SEBB) A< E& 3|2 Health Care Authority
1-800-200-1004 (TRS: 711) 2 T3S A2,

[Laotian] muGamugosiiisduunsgn, AdUMINEUNEN UA:
muwdienzaiduuiuilnlagogea. w=in: Gadvisymuiuidsy &
ui9)MUZ281i929) Ui,
Fansnunnuzgja:usmusmududaticduldnsazouainyivamazu: (PEBB),
PEBB ua: a:uzmu:muddadicud-ineoesuw:unwiuls)ssy (SEBB)
guamugduas): Health Care Authority (i 1-800-200-1004 (TRS: 711).

[Oromo] Tajaajila deeggarsa afaanii, afaan hiikuu fi waragawwan afaan
barbaachiseti hiikuu, kaffaltii kamiyu malee ni jiru. Qaccaramtoota: Kutaa
kaffaltii keessan yookiin biiroo deeggarsa keessan qunnaama. Gabatee
faayidaa hojjetoota hawaasa (PEBB) Sooramaa ba'aan, Gabatee faayidaa
hojjetoota hawaasa (PEBB) fi Gabatee Faayidaa hojjetoota mana barumsa
(School employees benefit board SEBB) miseensota hirmaatan walitti
aansun: Garaa Health care Authority bilbilaa karaa 1-800-200-1004 (TRS: 711).

4y s 4oy g alad e2pio Jolid () SwS Oless[Persian]
u.ulm 39> Sblio b (g)lulws i85 b 1lainlS .agd 0 :ul,l ol O)yge0
U‘***’9-‘ 6La_c| .(PEBB) Ul.)aw)lf Lgbl)a P9RE Coud ul&uw.w)b .)J)JSJ
Health Care U :(SEBB) duw)ao (laigylS sblse cuixd g PEBB yaiuus
3%y guled (TRS: 711) 1-800-200-1004 oyLeus 4y Authority

[Punjabi] 3w Fedt HoTfes Reve, ﬁw%—a@ﬁén@ﬁgsﬂsﬁﬁé}
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mwaﬁeﬂwémmmﬁaaﬁlmmaﬁ?m
(PEBB) 3 fgerfeg d I SaHgat, Aiasd saHgat gfeer 8§93 (PEBB) M3
HI® IgHT'S! 2fee 893 (SEBB) ATd! Jue T8 JedH HeH: I&8 onid
nrErfget (Health Care Authority) & 1-800-200-1004 (TRS: 711) '3 I8 &I
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[Romanian] Sunt disponibile Tn mod gratuit servicii de asistenta
lingvisticd, inclusiv interpretii si traducerea materialelor tipdrite.
Angajati: contactati-va biroul de plata a salariilor sau de beneficii.
Pensionari ai Comisiei de beneficii pentru angajati publici (PEBB),
membri ai Comisiei de beneficii pentru angajati publici (PEBB) si ai
Comisiei de beneficii pentru angajati ai scolilor (SEBB) acoperiti in
continuare: apelati Health Care Authority la numdrul de telefon 1-8oo-
200-1004 (TRS: 711).

[Russian] Ycnyru 93b1KoBOiA NOAAEPXKM, BKIKOUAS YCTHBIX
NnepeBoAYNKOB 1 NepeBoj NeyaTHbIX MaTepuanos, NPesocTaBisaioTCs
6ecnnatHo. COTPYAHMKAM: CBSKMUTECH C BALUMM OTAEOM BbinaThl
3apaboTHON NAaThl MAK BbINAATbI LFOT M NOCOBWIA. [TeHCMOHepbI,
NpoA/IeHNe [OroBopa CTpaxoBaHus Ans yneHos Coseta no Bbinaare
NbrOT ¥ MOMOLLW AN1S FOCyAapCTBeHHbIX cnyxalumx (PEBB) n Coseta no
BbINaaTe NbroT 1 NOMOLUM paboTHMKaM wkon (SEBB): cBsbkuTech ¢
Health Care Authority no Homepy 1-800-200-1004 (TRS: 711).

[Somali] Adeegyada kaalmada luugada, waxaa kamid ah turjumaad iyo
turjubaan wixii daabacan, waxaana lagu heli karaa bilaash. Shagaalaha:
La xidhiidha xafiiska mushaharka ama gunooyinka. Hawlgabka Gudida
Gunooyinka Shagaalaha Shacabka (PEBB) , Xubnaha Bixinta Sii Socota ee
PEBB iyo Gudida Gunooyinka Shagaalaha Dugsiga (SEBB): Kala Hadal
Health Care Authority 1-800-200-1004 (TRS: 711).

[Spanish] Los servicios de asistencia lingiiistica, incluidos los intérpretes y
la traduccidén de los materiales impresos, estan disponibles de forma
gratuita. Empleados: Comuniquense con su oficina de némina o de
beneficios. Jubilados de la Junta de Beneficios para Empleados Publicos
(PEBB), miembros de la Cobertura de Continuacién de la PEBB y de la
Junta de Beneficios para Empleados Escolares (SEBB): Llamen a Health
Care Authority al 1-800-200-1004 (TRS: 711).

[Swahili] Huduma za usaidizi wa lugha, ikiwemo wakalimani na tafsiri ya
nyenzo zilizochapishwa, zinapatikana bila malipo. Wafanyakazi: Wasiliana
na ofisi yako ya malipo au manufaa. Wastaafu wa Halmashauri ya
Manufaa ya Wafanyakazi wa Umma (PEBB), Wanachama wa Halmashauri
ya Manufaa ya Wafanyakazi wa Umma (PEBB) na Bima Endelevu ya
Halmashauri ya Manufaa ya Wafanyakazi wa Shule (SEBB): Wasiliana na
Health Care Authority kwa nambari 1-800-200-1004 (TRS: 711).

[Tagalog] Makakakuha ng walang bayad na mga serbisyo ng tulong sa
wika, kasama ang mga interpreter at pagsasalin-wika ng mga naka-print
na materyal. Mga Empleyado: Makipag-ugnayan sa opisina ng inyong
payroll o mga benepisyo. Para sa mga Retirado ng Lupon para sa Mga
Benepisyo ng Mga Pampublikong Empleyado (PEBB), mga miyembro ng
PEBB at Lupon para sa Mga Benepisyo ng mga Empleyado ng Paaralan
(SEBB): Tawagan ang Health Care Authority sa 1-800-200-1004 (Mga
Serbisyo sa Telepono para sa May Kapansanan (TRS: 711).

[Tigrigna] £& 272 ATH AIAeF+: TCAPEY £€ 0D §OL +CHPY
AR N AEAT 1R HCNNATIP: NGt €8 NGO hEAT 0L 58
(ANAFY NE NHECN: §8 UHN, A TE Tt NATt NCE (PEBB) Mg+
08 8 YHN, NehtFHT (NAT+ NCE (PEBB)Y £8 Nt +9PUCE Ae-htEHt
(NAF+ NCE (SEBB)Y MFRAF Tidy WNAT: £ Health Care Authority % 1-
800-200-1004 (TRS: 711) L0

[Ukrainian] Mocnyru MOBHOI MIATPUMKY, BKKOYAKUM YCHIX Nepeknagadis
I Nepeknaz ApYKoBaHUX MaTeplaiB, HafaKTbCs 6E3KOLUTOBHO.
CriBpo6ITHMKAM: 3B'XITHCS 3 BaLLMM BIAAINOM BUNAATK 3apOBITHOT NaTh
abo BMNNATX NIALF | 4ONOMOT. NleHCIOHepH, NPOAOBXKEHHS JOrOBOpY
CTpaxyBaHHA A1s uneHis Pagy 3 Bunnatv niibr 1a 4onomoru Ans
AepxaBHux ciyx6osLys (PEBB) | Pagu 3 BunaaTh nisibr 1a 4onomoru
LIKINbHUM NpaLiBHUKaM (SEBB): 38'sxiTbes 3 Health Care Authority 3a
HoMepoM 1-800-200-1004 (TRS: 711).

[Vietnamese] ChL’mg t6i cung cap mién phi cac dich vu hé trg ngdn ngfr, bao
gom thong dich va bién dich cac tai liéu in. Nhan vién: Lién hé vdi van phong
phu tréch tra luvong hodc phuc loi cho ban. Nguai vé huu, h0| vién hudng
Quyén Lgi Lién Tuc clia Uy Ban Phuc Lgi Vién Chirc (PEBB) va Uy Ban Phc Loi
Nhan Vién Gido Duc SEBB): Xin goi dén Health Care Authority theo 6 1-800-
200-1004 (TRS: 711).
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