Uniform
Medical Plan

Curious about benefit
changes for 2020?

In 2020, changes are coming to your UMP benefits related
to nutritional visits, prescription drug out-of-pocket limits
for families, and preauthorization requirements for some
services. UMP will also be offering several new programs
to meet your health needs. Keep reading to learn more!

Note: Some programs are not included in all UMP plans.
Please read the descriptions below for details.

Changes to existing benefits
More nutritional visits

UMP will cover up to 12 visits for nutrition counseling and
therapy services over a member’s lifetime. (In the past,
UMP only covered three visits.)

Similar services may be covered under other benefits that
are not subject to the 12-visit limit, including the Diabetes
Control Program, diabetes education, and the Diabetes
Prevention Program.

New prescription drug out-of-pocket limit

To comply with federal requirements, UMP Classic and
UMP Plus are adding an annual $4,000 prescription drug
out-of-pocket limit for families. The individual prescription
drug out-of-pocket limit will remain $2,000.

Increased out-of-pocket limit for UMP CDHP
members

For UMP Consumer-Directed Health Plan (CDHP)
members, out-of-pocket expenses for a single member
under a family plan will not exceed $6,900. This is an
increase from $6,850.

HCA 54-705 (10/19)

Open
‘Enroliment

ews2020

regence.com/ump/pebb

New preauthorization requirements for
some services

Preauthorization is approval by the plan for coverage
of specific services, supplies, or drugs before they

are provided to the member. It will now be required
for physical, occupational, and speech therapy after

six treatments for a single health care incident.
Preauthorization will also be required for sleep therapy,
radiology, and pain management.

Spinal surgery and knee and hip joint replacement surgery
that are not performed as part of the Centers of Excellence
(COE) Program will also require preauthorization.

The COE Program offers knee and hip replacement
surgery and spine care for low to no cost to qualifying
UMP Classic and UMP CDHP members who are not
enrolled in Medicare as their primary coverage. To learn
more about the COE program, visit premera.com/
health-care-authority.

What you need to do

If you are in the middle of treatment for physical,
occupational, and speech therapy, you will need your
provider to submit a preauthorization request. If you
will need sleep therapy, radiology, pain management,
or spine surgery or knee and hip joint replacement
surgery that are not performed within the COE
Program, your provider needs to get preauthorization
from the plan before you use these benefits.

Your provider can submit medical service
preauthorization requests by calling 1-888-849-3682
(TRS: 711), by faxing 1-877-663-7526, or online at
availity.com.

Need more information?

Learn more about preauthorization requirements by
reading your plan’s 2020 certificate of coverage at
hca.wa.gov/ump-pebb-coc. You can also call UMP
Customer Service at 1-888-849-3681 (TRS: 711).


http://premera.com/health-care-authority
http://www.availity.com
http://hca.wa.gov/ump-pebb-coc

New benefits for 2020

Get medical advice 24/7 through Advice24

nurse line

UMP's nurse line, provided by Advice24, offers 24/7 access
to registered nurses who can provide immediate support
for everyday health issues and questions that otherwise
might lead to unnecessary doctor or emergency room
visits. Advice24 does not replace 911 for emergencies. Call
the nurse line at 1-800-267-6729 (TRS: 711).

Note: UMP Plus—UW Medicine Accountable Care Network
(ACN) members should call their current nurse line at
1-855-520-9500 (TRS: 711).

Doctor On Demand (Virtual Care)

Doctor On Demand is a virtual care service available to
UMP Classic and UMP CDHP members that gives 24/7
access to primary care and behavioral health providers.
It's a good option to consider when you need medical
attention, but not urgent or emergency care. Members
can connect with doctors face-to-face in minutes through
a smartphone, tablet, or computer via the website or
Doctor On Demand app.

Doctor On Demand providers can treat most common
health conditions including colds and allergies, urinary
tract infections, heartburn and indigestion, eczema and
acne, asthma, high blood pressure and high cholesterol,
diabetes, and migraines.

A Doctor On Demand telemedicine appointment usually
costs less than an in-person visit, and UMP covers all
Doctor On Demand doctors.

To learn more, call UMP Customer Service at
1-888-849-3681 (TRS: 711).

BabyWise gives comfort and support to expecting parents
In 2020, UMP is offering a new program for expecting parents through its

BabyWise program, including:

* Regular updates on what to expect during pregnancy and prenatal

appointments.

« Expert information about nutrition, breastfeeding, and common

pregnancy concerns.
o 24/7 telephone access to a nurse.

« Regular contact from an assigned program nurse (if high-risk).
» Personalized pregnancy milestones and activity/appointment

reminders through the free BabyWise app.
Call 1-888-569-2229 to learn more.
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Infusion drug site of care program
Note: This program is not available to UMP Plus members.

The infusion drug site of care program focuses on drugs
covered under your medical benefit that are administered
by a provider at an approved site of care.

Services and drugs administered at most hospital
outpatient locations are more expensive and can be

less convenient than getting them at approved sites of
care. Approved sites include standalone infusion centers,
doctor’s offices, home infusion, and select outpatient
hospital facilities. These sites cost you less and offer
convenient options for your infusions.

To use an unapproved site of care, your provider must
submit a preauthorization request.

Your plan must preauthorize infusion drugs in the site of
care program before you get treatment, or the services
will not be covered. Not all infusion drugs are included in
this program. Call UMP Customer Service at
1-888-849-3681 (TRS: 711) for a list of drugs covered
under the site of care program or for help finding an
approved care site near you.

Expert Second Opinion

This program provides second opinions from medical
experts for a select set of complex services for UMP
Classic and UMP CDHP members. By using this program,
you can learn more about your medical conditions and
make an informed decision on your treatment plans
alongside your provider.




New law protects you from
surprise bills

Currently, when you go to a network facility, but see an
out-of-network provider, the provider may bill you for the
difference between the provider’s charge and the allowed
amount (the most the plan pays for a specific covered
service or supply). This is called balance billing. For
example, if the provider’s charge is $100 and the allowed
amount is $70, the provider may bill you for the remaining
$30.

In 2020, out-of-network providers and facilities will not be
allowed to balance bill you in some situations.

Emergency care

You cannot be balance billed if you receive emergency
care from out-of-network providers and facilities in
Washington, Oregon, and Idaho. You will only be
responsible for paying the network rate coinsurance and
copayments for these services.
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UMP has a new website

We are excited to announce the launch of UMP’s new
website, regence.com/ump/pebb. For 2020 information,
this is your best resource. Our current website,
hca.wa.gov/ump, will continue to host 2019 benefit
information through December. After December 31, 2019,
you will need to visit regence.com/ump/pebb for UMP
information.

What will | find on the new website?

With a fresh look and improved navigation, we've
simplified your online experience to make it easier to learn
about UMP’s 2020 medical and prescription drug coverage,
plan costs, and health and wellness programs.

With a helpful homepage, you're only one click away
from learning about UMP’s four affordable health plans,
searching for providers in your network, understanding
plan costs, and finding contact information. We've also
updated the provider search—now it's easier to find
providers and facilities. A more user-friendly results page
lets you see information like what plans your provider
participates in.

You can also find resources to help you understand your
health benefits, and tools to help you make the most of
your health care dollars.

Surgery or ancillary services at
a network facility

You cannot be balance billed if you have surgery or
ancillary services (such as radiology, pathology, laboratory,
hospitalist, or anesthesiology) at a network facility in
Washington, Oregon, and Idaho, and your surgeons or
ancillary providers are out-of-network.

You will pay your cost-share of the network rate for these
services.

Learn more

To make sure you are not being overcharged, compare
your explanation of benefits (EOBs) with what a provider
charges you after UMP pays. If you have questions about
your EOB, call UMP Customer Service at 1-888-849-3681
(TRS: 711).

To learn about filing a complaint or appeal, or to

report insurance fraud, visit the Office of the Insurance
Commissioner at insurance.wa.gov or call the Consumer
Hotline at 1-800-562-6900.

Helpful tools

Interested in comparing UMP plans for 2020?

Visit regence.com/ump/pebb/plans to get a general
overview of the four plans. Then, use the comparison
documents (at the bottom of the page) to get more details.

Looking for a provider? Visit regence.com/ump/pebb/
finding-doctors to find a new provider or see if your
provider is in your plan’s network.

Want specific information about 2020 costs and benefit
limits or exclusions?

Start on the "Understanding your coverage” webpage

at regence.com/ump/pebb/benefits/understanding-
coverage to learn about deductibles, coinsurance, and out-
of-pocket limits. Learn about benefit limits and exclusions,
and see how to submit a medical claim.

Need UMP forms and publications?

Select the “Find forms” link at the top of any page to get to
a searchable forms and publications page. Once there, you
can search by document name, type, topic, and year.

Want to sign in to your Regence account?

Select “Sign in” at the top-right corner of any page. Once
you sign in, you will find information specific to you and
your plan, like claims details and how much you have paid
toward your deductible.


http://regence.com/ump/pebb
http://hca.wa.gov/ump
http://regence.com/ump/pebb
http://regence.com/ump/pebb/plans
http:// regence.com/ump/pebb/finding-doctors
http:// regence.com/ump/pebb/finding-doctors
http://regence.com/ump/pebb/benefits/understanding-coverage
http://regence.com/ump/pebb/benefits/understanding-coverage
http://insurance.wa.gov

Need 2020 pharmacy information?

Visit regence.com/ump/pebb/benefits/prescriptions
for an overview of prescription drug coverage, costs, and
policies. You will also find links to the:

» Preferred Drug List: Learn if your drug is covered by
your plan, needs preauthorization, or has any limits
on coverage.

* Drug Price Check: Use this tool to estimate the cost
of your drug. When using UMP’s Drug Price Check in
2019, prices for 2019 will appear. When using UMP’s
Drug Price Check in 2020, prices for 2020 will appear.

* Pharmacy locator: Find a pharmacy in your plan’s
network.

« Pharmacy account: Log in to your pharmacy account
to view your prescription claims history and find
forms through Washington State Rx Services.

Wondering about 2020
premiums?

For employees, UMP Classic monthly medical premiums
are decreasing, UMP Plus premiums are increasing, and
UMP CDHP premiums are not changing. For the complete
list of 2020 premiumes, visit hca.wa.gov/pebb-oe.

Note: Non-represented educational service district
employees and employees who work for a city, county,
port, etc., need to contact their personnel, payroll, or
benefits office to find their monthly medical premiums.

UMP Notice of Privacy Practices updated
The UMP Notice of Privacy Practices is being updated and
will be effective November 1, 2019. To find the notice, visit
hca.wa.gov/ump-privacy.

Change to prescription
drug coverage

With prescription drug costs on the rise, UMP is always
looking at ways to protect members from rising costs
while continuing to offer access to medically necessary
drugs. As part of this effort, the Public Employees Benefits
(PEB) Board approved a change to the UMP prescription
drug coverage for plan year 2020 at their April 24, 2019,
meeting.

What's changing as of January 1, 2020?

« For UMP Classic and UMP Plus members, Tier 3
(nonpreferred) drugs will no longer be covered
by the plan. However, if you are currently taking a
Tier 3 drug or are prescribed a noncovered drug
in the future, you or your provider may request an
exception to have the drug covered at the Tier 2
cost-share.

« For UMP CDHP members, if you are already taking a
nonpreferred drug or are prescribed a noncovered

drug in the future, you or your provider may request
an exception to have the drug covered by the plan.

To learn more about the status of a prescription drug,
please call Washington State Rx Services at 1-888-361-
1611 (TRS: 711).

How do | request an exception?

Call Washington State Rx Services or have your
prescribing provider submit an electronic request via

the CoverMyMeds platform (covermymeds.com). Your
provider will need to submit clinical documentation before
the plan can make its decision.

If the plan approves an exception:

« UMP Classic and UMP Plus members pay Tier 2 cost-
share* (30 percent of the allowed amount, up to $75
maximum payment per 30-day supply).

«  UMP CDHP members pay 15% coinsurance.*

*This assumes UMP Classic and UMP CDHP members have
met their deductibles.

UMP Plus service area and

provider changes

UMP Plus-Puget Sound High Value
Network (PSHVN) service area changes

UMP Plus—PSHVN is exiting Spokane County. This means
the UMP Plus—PSHVN service area for 2020 will include
King, Kitsap, Pierce, Snohomish, Thurston, and Yakima
counties.

You can keep receiving services in Spokane County
through the network until December 31, 2019. If this
change affects you, you will have other health care
coverage options for the 2020 plan year, including UMP
Classic, UMP CDHP, and UMP Plus—UW Medicine ACN. You
can change your medical plan during the PEBB Program
annual open enrollment, November 1 through 30, 2019. To
compare medical plans that PEBB offers, visit hca.wa.gov/
pebb-oe.

UMP Plus-PSHVN provider changes

Providers joining UMP Plus-PSHVN

Starting January 1, 2020, the provider groups listed below
are joining UMP Plus—PSHVN's already robust network,
which includes Virginia Mason, Signal Health, Seattle
Children’s, and more.

« Rainier Health Network: Includes CHI Franciscan, City
MD, The Doctors Clinic, Franciscan Medical Group,
Highline Medical Services Organization, Northwest
Physicians Network, Pediatrics Northwest, and
Primary Care Northwest

+ The Polyclinic

(continued on next page)
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Providers leaving UMP Plus-PSHVN

Some provider groups will be leaving the PSHVN
network, but you can keep receiving covered services
from them at the network rate until December 31, 2019:

» Evergreen Health

« MultiCare Connected Care and MultiCare Health
System. (Note: MultiCare Connected Care will
remain with UMP Plus—-UW Medicine ACN).

» Overlake Medical Center and Clinics

UMP Plus-UW Medicine ACN service area
changes

UMP Plus—-UW Medicine ACN will cover Spokane County
starting January 1, 2020. This means the UMP Plus—

UW Medicine ACN service area for 2020 will include
King, Kitsap, Pierce, Skagit, Snohomish, Spokane, and
Thurston counties.

UMP Plus-UW Medicine ACN provider
changes

The network will continue to include Capital Medical
Center, MultiCare Connected Care, Seattle Cancer Care
Alliance, Skagit Regional Health, Seattle Children’s
Hospital, UW Medicine, and many other providers.

Two network provider groups will leave the network, but
you can continue receiving covered services from these
providers at the network rate until December 31, 2019:
 Island Hospital and Health Clinics
« Overlake Medical Center and Clinics

regence.com/ump/peb
ump-plus-providers

HealthEquity changes

Customer service for HealthEquity has changed to
1-844-351-6853. HealthEquity administers UMP CDHP's
health savings account (HSA). Customer service is
available 24/7.

In mid-December 2019, HealthEquity will be sending
out new debit cards for existing HSA accounts that have
reenrolled in UMP CDHP for plan year 2020. While they
are mailing the new cards, there will be a two-week
period during which neither your existing card nor
the new card will work. This means you will not be
able to use your HSA debit card to pay for health care
costs. During this period, you will still be able to access
your HSA online account and pay bills. To learn more,
go online to learn.healthequity.com/pebb or call
HealthEquity Customer Service at 1-844-351-6853.

Have questions about your 2020 benefits?

Attend a benefits fair

Attend a PEBB benefits fair, meet plan representatives,
and learn about your options for 2020. Benefits fairs will
be held across Washington between October 30 and
November 15. Visit hca.wa.gov/pebb-fairs for the full
schedule and more details.

Watch a UMP Plus webinar

The UMP Plus networks are hosting webinars to present
information about their plan services and benefits. Tune
in to learn more.

* Puget Sound High Value Network (PSHVN):
Monday, October 28, 12 p.m. to 1 p.m. Pacific Time

UW Medicine Accountable Care Network (ACN):
Thursday, November 7, 12 p.m. to 1 p.m. Pacific
Time

Register for the webinars at hca.wa.gov/ump/pebb-
open-enrollment. Can't make the live webinar? The
sessions will be recorded and available to view later at
the same link.

Go online with UMP

For 2020 information, visit regence.com/ump/pebb
to check if a provider is in a UMP plan network and
compare the four UMP plans.
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Uniform
Medical Plan

Uniform Medical Plan Nondiscrimination Notice and Language Access Services

Uniform Medical Plan (UMP) and its contracted vendors comply with applicable federal civil rights laws and do not discriminate (exclude
people or treat them differently) on the basis of race, color, national origin, age, disability, or sex.

UMP also complies with applicable state civil rights laws and does not discriminate on the basis of creed, gender, gender expression or
identity, sexual orientation, marital status, religion, honorably discharged veteran or military status, or the use of a trained dog guide or

service animal by a person with a disability.

UMP provides free aids and services to people with disabilities to communicate effectively with us, such as:

® Qualified sign language interpreters.

e Written information in other formats (large print, audio, accessible electronic formats, other formats).
® Free language services to people whose primary language is not English, such as qualified interpreters and information written in

other languages.

If you believe this organization has failed to provide language

access services or discriminated in another way:

Public Employees Benefits Board (PEBB) Program or School
Employees Benefits Board (SEBB) Program
(for discrimination concerns about eligibility and enroliment)
You can file a grievance:

e In person

e By mail, fax, or email

e Online at hca.wa.gov/about-hca/non-

discrimination-statement.

If you need help filing a grievance, the Health Care Authority
ADA/Nondiscrimination Coordinator is available to help you.

You can file a grievance with:

Enterprise Risk Management Office Health Care Authority
Attn: HCA ADA/Nondiscrimination Coordinator

PO Box 42704

Olympia, WA 98504-2704

1-855-682-0787 (TRS: 711) | Fax 360-507-9234
compliance@hca.wa.gov

Visit our office Monday through Friday, 8 am to 4:30 pm:
626 8th Avenue SE
Olympia, WA 98501

Washington State Rx Services
(for discrimination concerns about prescription drug benefits
for UMP)

Washington State Rx Services

Attn: Appeals Unit

PO Box 40168

Portland, OR 97204-0168

1-888-361-1611 (TRS: 711) | Fax 1-866-923-0412
compliance@modahealth.com

Regence BlueShield

(for discrimination concerns about UMP Classic, UMP
Consumer-Directed Health Plan [CDHP], UMP Achieve 1, UMP
Achieve 2, UMP High Deductible, and UMP Plus)

Regence BlueShield

Civil Rights Coordinator
MS: CS B32B, PO Box 1271
Portland, OR 97207-1271
1-888-344-6347 (TRS: 711)
CS@regence.com

Regence BlueShield
(for discrimination concerns about UMP Classic for Medicare
members)

Regence BlueShield

Civil Rights Coordinator

MS: B32AG, PO Box 1827

Medford, OR 97501

1-866-749-0355 (TRS: 711) | Fax 1-888-309-8784
medicareappeals@regence.com

You can also file a civil rights complaint with:

U.S. Department of Health and Human Services, Office for Civil Rights

200 Independence Avenue, SW, Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019 (TDD: 1-800-537-7697)

ocrportal.hhs.gov/ocr/portal/lobby.jsf (to submit complaints electronically)

hhs.gov/ocr/office/file/index.html (to find information on filing a complaint)
UMP is administered by a third-party vendor under contract with the Washington State Health Care Authority.

HCA 54-984 (8/19)
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Washington State
Health Care/W

[English] Language assistance services, including interpreters and
translation of printed materials, are available free of charge. Employees:
Contact your personnel, payroll, or benefits office. Retirees, PEBB and
SEBB Continuation Coverage members: Call the Health Care Authority at
1-800-200-1004 (TRS: 711).
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:m:m[gfeooﬁ 30 saog 0NINON: mgmomgaaa .
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[Cambodlan] iuntigwigamean Jasmﬁnumip
Sﬁ‘liUniLUtlnﬁmlm nH msﬁmﬁsﬁmﬁﬁﬁmm Siuniins
mnqugmn UmiUanma Uﬂzunmwﬁnipiunﬁsmmﬁnﬂ 8iqns
ﬁjiﬂﬁnﬂUmUSiSLnHLUnjlnmmﬁmHnLUluﬂﬁSufUUnmnﬁﬂﬁlmﬂ
(PEBB) &h nHLUndnLTI[UEimHnLUiUﬂﬁSumUnmnﬁﬂnﬂiﬂS (SEBB)
fyuiunigieunisi Health Care Authority musuw:iue

1-800-200-1004 (TRS: 711)

[Chinese] ﬁj%ﬁimfé%AEE?ﬁﬁbﬁE%%, BIEOENTIENE R B 2R
o BR: SHAAFED. HEMHBIMA Eo BRAE. (PEBB) &
BRI TEFZEZEE (SEBB) BREE: s5E 1-800-200-1004 (TRS:
711) Bt#4& Health Care Authorityo

[Korean] S B HAEI QI ZE S 8 A0 XY MH|AE RZRE
X1I-T'-5H':EI_' °'*'—|Ef ngel ?Io °I QIALR, ZE|&,
SX[SEHE M0 E2510] FHA2, 2E|XL, =CEIEWETEEEL
(PEBB) 3! W & RIS X| 5] e[ 2 (SEBB) o4 2% 3|20 Health Care
Authority =t 1-800-200-1004 (TRS: 711) 2 E9|5f01 FHA LD

[Laotian] Uanwaalmsmuwm QUG VNN UAE muuu lon=gnu, i)
iuﬁqumsm w: un_’nu 2imm(mu1 twnynazamay, uuammj, e
Sacud Imomn mssnnmu5uww - manmsumuau HQJOLUSJZSﬂHJmU
mudamuquagaul:inashauandnae) i (PEBB) ta: Ta]mumuanmuo
uagacuu ‘imamauanmjasj TS]SSU (SEBB): Tmsuoms]mu Health Care
Authority fillns 1-800-200-1004 (TRS: 711).

[Oromo] Tajaajila deeggarsa afaanii, afaan hiikuu fi waragawwan afaan
barbaachiseti hiikuu, kafaltii kamiyu malee. Mindeffamtonni: Nama isin
to'atu, galmee kaffaltii, yookiin biiroo fayyadamtan qunnama. Sorooma,
miseensota Cufuu Itti fufiinsan Boordii Fayyadamtoota Mindeffamtoota
Uumattaa (PEBB) fi Boordii Fayyadamtoota Mindeffamtoota mana
Barumsa (SEBB): Health Care Authority bilbila
1-800-200-1004 (TRS: 711).
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[Punjabi] 3T Fefdt RS e, fife' fég garfind »i3 fje &gt 9
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[Romanian] Sunt disponibile Th mod gratuit servicii de asistenta lingvistica,
inclusiv interpretii si traducerea materialelor tipdrite. Angajati: contactati-va
biroul de personal, de plata a salariilor sau de beneficii. Membri pensionari,
ai PEBB si ai SEBB acoperiti in continuare: apelati Health Care Authority la
numarul de telefon 1-800-200-1004 (TRS: 711).

[Russian] Ycnyru 93b1koBOiA NOAAEPXKM, BKAKOYAS YCTHBIX
nepeBojYMKOB U NePeBoj NeyaTHbIX MaTepuanos, NpeocTaBaatoTcs
becnnatHo. COTPYAHMKaM: CBSXXMTECH C BaLUMM OTAENOM KaZpoB,
OTZeNOM BbINAaThl 3apaboTHOI NAaThl MK BbINAATLI NLFOT 1 NOCOBMIA.
leHcroHepsbl, NpoAneHne gorosopa cTpaxoBaHusa ans uneHos PEBB u
SEBB: cBsixuTech ¢ Health Care Authority no Homepy

1-800-200-1004 (TRS: 711).

[Somali] Adeegyada kaalmada luugada, waxaa kamid ah turjumaad iyo
turjubaan wixii daabacan, waxaana lagu heli karaa bilaash. Shagaalaha:
Waxaad la xidhiidhaa xafiiskaaga shaqaalaha, mushahar, ama gunooyin.
Dib uga noqosho, PEBB iyo SEBB Usii Wadida Caymiska ee xubnaha: Kala
Hadal Health Care Authority 1-800-200-1004 (TRS: 711).

[Spanish] Los servicios de asistencia lingiistica, incluidos los intérpretes y
la traduccién de los materiales impresos, estan disponibles de forma
gratuita. Empleados: Comuniquense con su oficina de personal, de
némina o de beneficios. Jubilados, miembros de la PEBB y de la SEBB:
Llamen a Health Care Authority al 1-800-200-1004 (TRS: 711).

[Swahili] Huduma za usaidizi wa lugha, ikiwemo wakalimani na tafsiri ya
nyenzo zilizochapishwa, zinapatikana bila malipo. Waajiriwa: Wasiliana
na ofisi yako ya wafanyakazi, malipo au manufaa. Wastaafu, wanachama
wa PEBB na SEBB Continuation Coverage: Wasiliana na Health Care
Authority kwa nambari 1-800-200-1004 (TRS: 711).

[Tagalog] Makakakuha ng mga walang bayad na mga serbisyo ng
tulong sa wika, kasama ang mga interpreter at pagsasalin-wika ng mga
naka-print na materyal. Mga empleyado: Makipag-ugnayan sa iyong
opisina ng personnel, payroll, 0 mga benepisyo. Mga retirado, mga
miyembro ng Pagpapatuloy ng Coverage ng PEBB at SEBB: Tawagan ang
Health Care Authority sa 1-800-200-1004 (TRS: 711).

[Tigrigna] & EY& M NAD ATt  NevhIDY £8 HA Rehdt +CY7
MTCAPYY ARAG NHL PYP AEAF TUN rE: POLE - PN 6L Néhts
a0t wNd 992 NG PPN N.C ASAT (DYE: O NG P°h N.C MPTY MPTY,
e MGHErE 8 UHN At M$IY, NCE (PEBB)Y £ +PUCE
AL AGHTTH MPOY, NCE (SEBB) WAT HHYNGP:- £ Health Care
Authority NH, 1-800-200-1004 (TRS: 711) £6¢ AH, &M

[Ukrainian] Mocnyri MOBHOI MiATPUMKM, BK/IHOUAKOUN YCHUX Nepeknajavgis i
nepeknaz ApyKOBaHMX MaTepianis, HAAaKTbCs 6E3KOLLTOBHO.
CniBpobiTHMKaM: 3B'SXITbCS 3 BALLMM BiAiNOM KazpiB, BiAA4inoM BUMNATA
3apo6iTHOI NNath abo BUNAATK NiNbr i AONOMOT. MeHCiOHepy, NPOAOBXEHHS
[JOroBOpY CTpaxyBaHHsi 419 YneHis Paay 3 BUNAATV Ninbr Ta ZONOMOTM Ans
JepxaBHux cnyx6o8LiB (PEBB) i Pagu 3 BUnaaty ninbr 1a AonoMoru
LWKinbHUM npaLjBHuKam (SEBB): 38'axiTbcs 3 Health Care Authority 3a
Homepom 1-800-200-1004 (TRS: 711).

[Vietnamese] Ching t6i cung cdp mién phi cac dich vy ho trg ngén ng,
bao gom théng dich va bién dich cac tai liéu in. Nhan vién: Lién hé véi
van phong phu trach nhan sy, bang luong hodc ché do phuc lgi. Nguoi
vé huu, hgi vién hudng Quyen Loi Lién Tuc ctia Uy Ban Quyén Loi Nhan
Vién Chinh Pht (PEBB) va Uy Ban Quyén Lgi Nhan Vién Giao Duc (SEBB):
Xin goi dén Health Care Authority theo s6 1-800-200-1004 (TRS: 711).
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Would you
rather receive
this newsletter
by email?

You can! Sign up for the PEBB
Program’s email subscription
service through My Account
at hca.wa.gov/my-account.
(University of Washington
employees can sign up in
Workday.)

UMP is administered by a
third-party vendor under
contract with the Washington
State Health Care Authority.
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