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2023 UMP (SEBB) Newsletter

2023 changes to your UMP benefits
On January 1, 2023, changes are 
coming to your UMP benefits. 
To learn more about these changes, 
read your plan’s 2023 certificate 
of coverage by visiting forms 
and publications at hca.wa.gov/
ump-sebb-coc.

Accumulators: There’s good news 
for subscribers who change jobs 
and move from a School Employees 
Benefits Board (SEBB) UMP plan to 
a Public Employees Benefits Board 
(PEBB) UMP plan. Starting January 
1, 2023, UMP will transfer certain 
medical and prescription drug 
accumulators, such as deductibles 
and out-of-pocket limits, for the 
existing plan year when subscrib-
ers and their enrolled dependents 
change between the SEBB Program 
and the PEBB Program during a 
special open enrollment and stay 
with UMP. This applies only to sub-
scribers who remain the subscriber, 
and to enrolled dependents who 
change plans with the subscriber.

Deductible increasing for UMP 
High Deductible members: For 
UMP High Deductible members, the 
deductible for a single subscriber 
will be $1,500 and for a family $3,000. 
This is an increase from $1,400 for 
a single subscriber and $2,800 for 
a family. This deductible increase 
is required to maintain compliance 
with IRS rules, so that a subscriber 

can make eligible health savings ac-
count (HSA) contributions in 2023.

Dialysis: Starting January 1, 2023, 
you pay the standard rate for cov-
ered dialysis services. The plan pays 
based on the allowed amount and 
the network status of the provider. 
Other professional providers may 
bill separately from the facility. 
Amounts paid to out-of-network 
facilities for dialysis services (in-
cluding balance-billed amounts) 
will not apply to your medical 
out-of-pocket limit.

Drugs covered before you 
meet the deductible for High 
Deductible members: Certain 
prescription drugs used to treat 
specific conditions, for example, 
high blood pressure, depression, 
asthma, osteoporosis, heart disease, 
and diabetes, will be covered before 
you meet your deductible for UMP 
High Deductible members. A 15 
percent coinsurance will apply for 
most prescription drugs. For a list of 
drugs covered as preventive, please 
refer to the Preferred Drug List (PDL) 
by visiting forms and publications at 
hca.wa.gov/ump-pdl.

Insulin coverage: Starting January 
2023, what you pay for covered 
insulins will be changing. Covered 
insulins for UMP members will not 
exceed $35 per 30-day supply. 

Mail-order pharmacies: Starting 
in January 2023, Costco Mail-Order 
Pharmacy will be available as a sec-
ond mail-order pharmacy option, 
in addition to Postal Prescription 
Services (PPS). UMP members do 
not need to be Costco members to 
use their mail-order service. Costco 
Mail-Order Pharmacy and PPS are 
the mail-order pharmacies available 
to UMP members. 

myStrength: myStrength is a 
self-guided health and resiliency 
online tool clinically proven to im-
prove emotional health. Read your 
plan’s certificate of coverage or see 
the behavioral health article below 
to learn more. 

New member ID cards 
mailing in December
In December, everyone who is 
enrolled in UMP for plan year 2023 
will receive a new member ID 
card. You’ll notice the back of the 
card has a new look but the same 
important information. You use 
the same ID card for both medical 
and prescription drug services. You 
do not use your UMP ID card for 
dental services.

Always show your UMP member 
ID card when you see a provider 
or fill a prescription. Providers and 
pharmacists use the information on 
the card to make sure they bill for 
the service correctly.

https://www.hca.wa.gov/employee-retiree-benefits/forms-and-publications?combine=&field_customer_type_tid=19011&field_pebb_document_type_value_selective=All&field_peb_topic_tid=15686&field_year_tid_selective=All&field_erb_plan_tid_selective=23446
https://www.hca.wa.gov/employee-retiree-benefits/forms-and-publications?combine=&field_customer_type_tid=19011&field_pebb_document_type_value_selective=All&field_peb_topic_tid=15686&field_year_tid_selective=All&field_erb_plan_tid_selective=23446
https://www.hca.wa.gov/employee-retiree-benefits/forms-and-publications?combine=&field_customer_type_tid=19011&field_pebb_document_type_value_selective=All&field_peb_topic_tid=15686&field_year_tid_selective=All&field_erb_plan_tid_selective=23446
https://www.hca.wa.gov/assets/pebb/ump-preferred-drug-list-2022.pdf
https://www.hca.wa.gov/assets/pebb/ump-preferred-drug-list-2022.pdf


Ready to make changes for 2023?
Open enrollment starts October 31 and ends November 21 at midnight (Pacific). To learn how to make changes 
to your benefits, see the SEBB Program’s October Intercom newsletter or visit the Health Care Authority’s 
website at hca.wa.gov/sebb-oe.
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Reminder: Purchase continuous glucose 
monitors (CGMs) through a network pharmacy
Continuous glucose monitors (CGMs) are only covered 
under the prescription drug benefit except for members 
who have Medicare as their primary coverage. UMP 
no longer covers CGMs under the medical benefit. 
This change happened on January 1, 2022. Durable 
Medical Equipment (DME) providers are not part of 
the prescription drug benefit. 

What does this mean for me?
• You need to purchase your CGM supplies at 

a network pharmacy for UMP to cover your 
supplies. To find a network pharmacy, visit the 
Prescription drug coverage webpage at ump.

regence.com/sebb/benefits/prescriptions and 
use the Pharmacy Locator Tool.

• UMP will not cover CGMs purchased from DME 
suppliers, including suppliers like Byram.

• If you have Medicare as your primary coverage, 
this change does not apply to you. UMP will still 
cover CGMs under the medical benefit.

Have questions?
Washington State Rx Services (WSRxS) administers the 
UMP prescription drug benefit. To get help or learn 
more, call WSRxS Customer Service at 1-888-361-1611 
(TRS: 711).

UMP Plus service area: no changes for 2023
Before you sign up for UMP Plus, make sure you live in 
a county UMP Plus covers, and check that your provider 
is in the UMP Plus network that you enroll in. If you 
enroll in a UMP Plus plan and your provider is not in 
that UMP Plus network, your coverage may be affected, 
and you may have to pay more for your care. Need 
help finding a UMP Plus provider? Visit Find a doctor 
at ump.regence.com/sebb/finding-doctors or call 
UMP Customer Service at 1-800-628-3481 (TRS: 711). 

UMP Plus–Puget Sound High 
Value Network (PSHVN) 
UMP Plus-PSHVN does not have any service area 
changes for 2023. The plan will continue to serve 
Chelan, Douglas, King, Kitsap, Pierce, Yakima, and 

Snohomish counties.  
Learn more by visiting the UMP Plus–PSHVN webpage 

at ump.regence.com/sebb/plans/2023/plus-pshvn. 

UMP Plus–UW Medicine  
Accountable Care Network  
(UW Medicine ACN) 
UMP Plus–UW Medicine ACN does not have any service 
area changes for 2023. The plan will continue to serve 
King, Kitsap, Pierce, Skagit, Snohomish, Spokane, and 
Thurston counties. 

Learn more by visiting the UMP Plus–UW Medicine 
ACN webpage at ump.regence.com/sebb/plans/2023/
plus-uw-medicine-acn. 

UMP Notice of Privacy  
Practices updated 
The UMP Notice of Privacy Practices is being  
updated and will be effective November 1. To find 
the notice, visit the UMP Notice of Privacy Practices 
webpage at hca.wa.gov/ump-privacy.
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https://www.hca.wa.gov/employee-retiree-benefits/sebb-open-enrollment
https://ump.regence.com/sebb/benefits/prescriptions
https://ump.regence.com/sebb/benefits/prescriptions
https://ump.regence.com/sebb/finding-doctors
https://ump.regence.com/sebb/finding-doctors
https://ump.regence.com/sebb/plans/2023/plus-pshvn
https://ump.regence.com/sebb/plans/2023/plus-pshvn
https://ump.regence.com/sebb/plans/2023/plus-uw-medicine-acn
https://ump.regence.com/sebb/plans/2023/plus-uw-medicine-acn
https://ump.regence.com/sebb/plans/2023/plus-uw-medicine-acn
https://www.hca.wa.gov/about-hca/ump-notice-privacy-practices
https://www.hca.wa.gov/about-hca/ump-notice-privacy-practices
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Have questions about your 2023 benefits?

Attend a benefits fair
Attend a SEBB benefits fair to meet with plan repre-
sentatives and learn more about your options for 2023. 
Benefits fairs will be held across Washington between 
November 1–10. Visit hca.wa.gov/sebb-fairs for the
full schedule and more details.

Visit the virtual benefits fair 
Find out more about all of UMP’s plans online with the 
School Employees Benefits Board (SEBB) Program’s 
virtual benefits fair. The virtual benefits fair is a good 
way to learn about your benefit options through an 
online, interactive, and personalized experience. It’s 
available anytime, day or night, on the Health Care 
Authority’s website at hca.wa.gov/vbf-sebb. 

Use your computer, tablet, or smartphone to visit 
UMP’s virtual benefits booth. Once there, you can 
view UMP’s short videos to get an overview of all UMP 
plans or select a specific plan to see more detailed 
information. 

Watch a webinar 
Regence BlueShield (UMP’s administrator for medical 
benefits) and the UMP Plus networks are hosting we-
binars to help you learn more about UMP’s services 
and benefits.  

Regence 
Tuesday, November 1, 4–5 p.m. (Pacific) 
Register for the Zoom webinar at bit.ly/3AZ7RXc. 
Can’t join us live? Register anyway to receive a link 

to the recording, which will be available by Monday, 
November 7.

If you need a transcript of the webinar, you will need 
to request this by Friday, October 21. Please email UMP 
Customer Service at UMPCustomerService@regence.
com. In the subject line, include “SEBB OE Webinar 
Transcript Request.” Transcripts will be emailed by 
October 31. 

Puget Sound High Value Network (PSHVN) 
Thursday, October 20, 4–5 p.m. (Pacific)* 
Register for the Zoom webinar at hca.wa.gov/
ump-pshvn-sebb. The recorded session will be 
available a few days later on PSHVN’s website at  
pugetsoundhighvaluenetwork.org. 

UW Medicine Accountable Care Network (ACN) 
Friday, October 28, 4–5 p.m. (Pacific)* 
Register for the Zoom webinar at hca.wa.gov/ump-
uw-sebb. The recorded session will be available a few 
days later on UW Medicine ACN’s website at sebb.
uwmedicine.org. 

*Communication Access Real-time Transcription
(CART) services, or live closed captioning, are available
for UMP Plus webinars, on demand. Scheduling CART
services requires a two- to three-week lead-time. To
request this accommodation, please submit a request
to Janice Knutz at janice.knutz@hca.wa.gov as soon
as possible. If you make your request less than a week
in advance of the event, our language access manager
cannot guarantee that a CART writer will be available.

Weighing treatment options for chronic joint or 
lower back pain?
Have you been experiencing knee, 
hip, or back pain and wondering if 
surgery might be helpful? 

The UMP Centers of Excellence 
Program can help you determine 
whether surgery is the right 
choice. Administered by Premera 
Blue Cross, the program can 
connect you with our Centers of 
Excellence. These are surgeons 
and facilities who have proven 
their ability to provide excellent 
service with successful results for 
patients with certain conditions. 
As UMP’s designated Centers of 

Excellence, Virginia Mason Medical 
Center (Seattle) and MultiCare 
Capital Medical Center (Olympia) 
are scheduling elective surgeries 
and are following strict protocols 
to ensure patient and staff safety.  

If you are eligible to participate in 
the Centers of Excellence Program, 
treatment such as evaluation and 
surgery may be fully covered. In 
many cases, the program also 
provides lodging and reimburse-
ment for travel costs.  

To learn more, visit Premera’s 
Centers of Excellence Program 

website at premera.com/health-
care-authority or call Premera’s 
Concierge Team at 1-855-784-4563 
(TRS:711).  

Note: UMP Plus members and 
members with Medicare as their 
primary health coverage are not 
eligible for the UMP Centers of 
Excellence Program. However, 
Medicare and UMP Plus members 
have access to covered services 
related to joint replacement and 
spine care outside of this program 
through their usual benefits.

https://www.hca.wa.gov/sebb-fairs
https://www.hca.wa.gov/employee-retiree-benefits/virtual-benefits-fair-sebb
https://www.hca.wa.gov/employee-retiree-benefits/virtual-benefits-fair-sebb
https://zoom.us/webinar/register/WN_tdozFYL7TtST86CHkD_tnA
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F3AZ7RXc&data=05%7C01%7Cjennifer.fortnash%40hca.wa.gov%7C3de95396ccd040aa263508da912602ef%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637981889684208008%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=V58GCAiHBgZY3US4pABJPnynHtBye7BFGjqzoOlJ0hA%3D&reserved=0
https://us02web.zoom.us/webinar/register/WN_njHR908TTj6ZzfAc5L4GPg
https://us02web.zoom.us/webinar/register/WN_njHR908TTj6ZzfAc5L4GPg
https://www.pugetsoundhighvaluenetwork.org/
https://www.pugetsoundhighvaluenetwork.org/
https://us02web.zoom.us/webinar/register/WN_ZO1xCAbASZK6ZpulMbZJhw
https://us02web.zoom.us/webinar/register/WN_ZO1xCAbASZK6ZpulMbZJhw
https://sebb.uwmedicine.org/
https://sebb.uwmedicine.org/
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Take charge of your behavioral health
One of our goals is to empower you with information 
and tools that can help lead you down the path to 
good health. UMP provides behavioral health support 
resources to meet your needs. 

myStrength is a self-guided health and resiliency 
online tool clinically proven to improve emotional 
health. Starting January 1, 2023, this secure resource 
is available 24 hours a day, 7 days a week to members 
ages 13 and over at no cost to you. myStrength’s 
interactive and activity-based tools are personalized 
to you and address conditions such as depression, 
anxiety, stress, substance use disorders, and chronic 
pain. To learn more, read your plan’s 2023 certificate  
of coverage by visiting forms and publications at  

hca.wa.gov/ump-sebb-coc.

Quartet can help match you to in-person and tele-
medicine behavioral health providers who are in the 
plan’s network and offer an array of behavioral health 
services, including, but not limited to, mental health 
counseling, substance use disorder, and psychiatry 
services. You pay the standard rate for behavioral health 
services. Get started by visiting Quartet’s website at qrt.
care/sebb-network-providers or by calling Quartet’s 
Care Navigation Team at (253) 248-6588 (TRS: 711).

Note: Quartet is only available to UMP members 
ages 18 and older who reside and are seeking care in 
Washington State.

Understanding your Summary of Benefits 
and Coverage 
Understanding your health insur-
ance is the best way to enjoy all 
its benefits. One important step 
is knowing how to interpret your 
Summary of Benefits and Coverage 
(or SBC). The SBC is an easy-to-read 
summary that lets members make 
apples-to-apples comparisons of 
costs and coverage between health 
plans. Members can compare 
options based on price, benefits, 
and other features that may be 
important to them. The SBC also 
makes it easier to compare plans 
during open enrollment.

What’s included 
in your SBC
Important Questions
Members can use this section to 
understand some of the health 
plan’s costs, including deductible 
amounts and out-of-pocket limits. 
This section also contains informa-
tion on coverage for network and 
out-of-network providers. 

Common Medical Events
This section provides cost-sharing 
information for certain common 

medical events (such as copay-
ments and coinsurance amounts) 
and significant limitations or exclu-
sions. Services described include 
a visit to a provider’s office, having 
an MRI or CAT scan, or having a 
hospital stay. 

Excluded Services and Other 
Covered Services
Members can refer to this section 
to learn about certain services that 
are not covered by their health plan, 
as well as some additional services 
the plan does cover.

Care management can help support your 
health needs 
Through the care management benefit, UMP supports 
the unique needs of members with chronic, serious, or 
sudden illness or injury. Once a member is engaged in 
the care management program, they may be assigned 
a case manager who is a licensed social worker or 
registered nurse.  

What care management can 
do for you
Care management teams advocate for members by 
working closely with providers and helping members 
coordinate their care. Members can learn more about 
their options, benefits, and coverage and get help 

making educated decisions about their care. Care 
management teams also help members find providers 
and facilities in their plan’s network.

How to get started
Members can self-refer by calling Regence at 1-866-
543-5765 (TRS: 711) for information about care man-
agement services. Providers may also refer members. 
Additionally, Regence proactively reaches out to 
members most likely to benefit from care manage-
ment support. 

To learn more about this benefit, check out your 
plan’s certificate of coverage by visiting forms and 
publications at hca.wa.gov/ump-sebb-coc.

https://www.hca.wa.gov/employee-retiree-benefits/forms-and-publications?combine=&field_customer_type_tid=19011&field_pebb_document_type_value_selective=All&field_peb_topic_tid=15686&field_year_tid_selective=All&field_erb_plan_tid_selective=23446
https://www.hca.wa.gov/employee-retiree-benefits/forms-and-publications?combine=&field_customer_type_tid=19011&field_pebb_document_type_value_selective=All&field_peb_topic_tid=15686&field_year_tid_selective=All&field_erb_plan_tid_selective=23446
https://www.quartethealth.com/get-care/wa/regence/?utm_source=regence&utm_medium=web&utm_campaign=mar706&utm_content=sebb-network-providers
https://www.quartethealth.com/get-care/wa/regence/?utm_source=regence&utm_medium=web&utm_campaign=mar706&utm_content=sebb-network-providers
https://www.hca.wa.gov/employee-retiree-benefits/forms-and-publications?combine=&field_customer_type_tid=19011&field_pebb_document_type_value_selective=All&field_peb_topic_tid=15686&field_year_tid_selective=All&field_erb_plan_tid_selective=23446
https://www.hca.wa.gov/employee-retiree-benefits/forms-and-publications?combine=&field_customer_type_tid=19011&field_pebb_document_type_value_selective=All&field_peb_topic_tid=15686&field_year_tid_selective=All&field_erb_plan_tid_selective=23446
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Coverage Examples
SBCs include examples of how a 
plan might cover a hypothetical 
member’s health care costs for 
sample health conditions, such 
as pregnancy or type 2 diabetes. 
Members should not use these 
coverage examples to estimate their 
actual costs under a plan because 
actual services and costs depend on 
members’ individual medical needs 
when they consult with a provider. 

Instead, members should use the 
examples to get an idea of how 
much financial protection the plan 
is generally expected to provide for 
common health conditions. These 
standardized, hypothetical coverage 
examples can help members make 
apples-to-apples comparisons 
between plans. 

Uniform Glossary
Each SBC has common medical and 

insurance terms, such as “deduct-
ibles” and “premiums” underlined. 
You can view the definitions of 
these terms in the Glossary of 
Health Coverage and Medical Terms 
at healthcare.gov/sbc-glossary.

Questions?
If you have any questions, please 
call UMP Customer Service at 
1-800-628-3481 (TRS: 711).

Want care in the comfort of your home?  
Try virtual care
Virtual care allows you to get the 
care you need when you need it 
without having to see your provider 
in person. By using virtual care, you 
can have an appointment with your 
provider over video chat or on the 
telephone. UMP offers two types 
of virtual care: Telemedicine and 
Doctor On Demand.

Telemedicine
Telemedicine is the delivery of 
health care services through video 
chat or by telephone for the pur-
pose of diagnosis, consultation, 
or treatment. All UMP plans cover 
this benefit. Telemedicine does not 
include the use of fax or email.

UMP’s telemedicine benefit 
allows health care providers to 
share your medical information 
like lab reports, imaging, and other 
records with a doctor, radiologist, 
or specialist at another location. 
The approach gives you access to 
a care team that can be made up of 
providers in different locations, even 
across long distances. It also uses 
technology that has security features 
to ensure patient confidentiality.

If you see a network provider, 
telemedicine services are paid at 
the network rate. If you see an 
out-of-network provider, tele-
medicine services are paid at the 
out-of-network rate. 

Note: UMP Plus members may 
notice a change on their Explanation 
of Benefits (EOB) starting January 
1, 2023, regarding how much they 
are charged for telemedicine visits. 
Previously Regence was not able 
to differentiate between visits with 
primary care providers and other 
provider types (such as specialists) 
due to technology restrictions, 
so members often paid $0 for all 
telemedicine visits. This has now 
been fixed. UMP Plus members will 
pay the standard rate (15 percent 
coinsurance) for visits with network 
providers that are not their primary 
care provider. 

Doctor On Demand
Doctor On Demand is a virtual care 
service that gives UMP Achieve 1, 
UMP Achieve 2, and UMP High 
Deductible members access to 
providers 24 hours a day, 7 days a 
week. It covers primary care and 
behavioral health services. It is a 
good option when you need med-
ical attention, but not emergency 
room or urgent care. 

Doctor On Demand providers 
are board-certified, U.S.-based 
providers who are specifically 
trained in video medicine. Members 
can connect in minutes with doctors 
face-to-face through a smartphone, 
tablet, or computer.

During a virtual appointment, 
providers review a member’s 
history and symptoms, perform an 
exam, and recommend treatment, 
which may include prescription 
drugs and lab work. Doctor On 
Demand providers can treat most 
common physical health conditions 
like asthma, colds and allergies, 
diabetes, migraines, and more. 
Providers can also treat mental 
health conditions like depression, 
anxiety, and attention-deficit/
hyperactivity disorder (ADHD).

All Doctor On Demand providers 
are considered preferred providers 
and services are paid at the standard 
rate. Doctor On Demand does 
not include the use of audio-only 
telephone, fax, or email, and it is 
not available to UMP Plus members.

Ready to get started?
To learn more about how tele-
medicine and Doctor On Demand 
work, read your plan’s certificate 
of coverage by visiting forms 
and publications at hca.wa.gov/
ump-sebb-coc. You can also visit 
UMP’s Telemedicine (virtual care) 
webpage at ump.regence.com/
sebb/benefits/telemedicine. If 
you have additional questions, call 
UMP Customer Service at 1-800-
628-3481 (TRS: 711).

https://www.healthcare.gov/sbc-glossary/
https://www.healthcare.gov/sbc-glossary/
https://www.healthcare.gov/sbc-glossary/
https://www.hca.wa.gov/employee-retiree-benefits/forms-and-publications?combine=&field_customer_type_tid=19011&field_pebb_document_type_value_selective=All&field_peb_topic_tid=15686&field_year_tid_selective=All&field_erb_plan_tid_selective=23446
https://www.hca.wa.gov/employee-retiree-benefits/forms-and-publications?combine=&field_customer_type_tid=19011&field_pebb_document_type_value_selective=All&field_peb_topic_tid=15686&field_year_tid_selective=All&field_erb_plan_tid_selective=23446
https://www.hca.wa.gov/employee-retiree-benefits/forms-and-publications?combine=&field_customer_type_tid=19011&field_pebb_document_type_value_selective=All&field_peb_topic_tid=15686&field_year_tid_selective=All&field_erb_plan_tid_selective=23446
https://ump.regence.com/sebb/benefits/telemedicine
https://ump.regence.com/sebb/benefits/telemedicine
https://ump.regence.com/sebb/benefits/telemedicine


Wondering about 
2023 premiums?

For the complete list of 2023 premiums, visit the Health Care  
Authority’s website at hca.wa.gov/sebb-oe.

Washington State Health Care Authority
PO Box 42684
Olympia, WA 98504-2684

Look inside for important information on your 2023 UMP benefits! 

https://www.hca.wa.gov/sebb-oe
https://www.hca.wa.gov/sebb-oe



