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WellCare (Coordinated Care) Apple Health Medicare Connect – 2026 
Supplemental Benefits 
 

This guide shares an overview of WellCare (Coordintaed Care) supplemental benefits (SB) and value-added items and services 
(VAIS) for their Apple Health Medicare Connect, Medicare Advantage (MA) Dual Eligible Special Needs Plan (D-SNP).  

WellCare is one out of six Apple Health Medicare Connect (D-SNP) plan options. View the full Apple Health Medicare Connect 
supplemental benefits guide for links to the other plan’s guides.  

Use this guide to help clients choose an Apple Health Medicare Connnect MA plan that best fits their needs. Learn more about 
Apple Health Medicare Connect. 

Note: This document has not been approved for sharing with clients and should only be used as a resource to assist 
clients in selecting a plan. Do not share this document with clients. 

Eligibility Criteria 
Members must be enrolled in an eligible D-SNP to qualify for supplemental benefits. 

For Special Supplemental Benefits for the Chronically Ill (SSBCI), Members must meet all 3 criteria to qualify: 

1. The member must require intensive care management. 
2. The member must be at high risk for unplanned hospitalization. 
3. The member must have a documented and active diagnosis for a qualifying chronic condition. 

• The chronic condition must be life threatening or significantly limit the overall health or function of the member. 

https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-medicare-connect-all-plan-comparison-guide.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/apple-health-medicare-connect-all-plan-comparison-guide.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-medicare-connect


*Special populations: See Section 1852(a)(3)(D)(ii) of the Medicare Drug and Health Plan Contract Administration Group 
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Legend: WellCare Medicare Advantage Contract Numbers 
 

Contract number Contract Name Apple Health (Medicaid) Coverage 

H0029-007-000 
 

WellCare Dual Liberty Sync (HMO-POS D-SNP) 
 

Full-Benefit Dually Eligible (FBDE), Qualified Medicare 
Beneficiary (QMB) +, Specified Low-Income Medicare 
Beneficiary (SLMB)+/ Highly Integrated Dual Eligible Special 
Needs Plan (HIDE) 

H0029-008-000 
 

WellCare Dual Access (HMO-POS D-SNP) 
 

QMB/Coordinated 

H0029-010-000 
 

WellCare Dual Reserve (HMO-POS D-SNP) 
 

Qualified Disabled and Working Individuals (QDWI), 
Qualifying Indvidiuals (QI), SLMB/Partial Benefit Dually 
Eligible 

H5965-004-000 
 

WellCare Dual Liberty Sync Open (PPO D-SNP) 
 

FBDE, QMB+, SLMB+/ HIDE 

H5965-006-000 
 

WellCare Dual Access Open (PPO D-SNP) 
 

QMB/Coordinated 

 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
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WellCare - Supplemental benefits and value-added items and services 
Supplemental benefits (SB), include benefits that address social and environmental factors including dental, vision, or other non-
medical needs.  
Value-added items and services (VAIS) are not covered by Medicare and are offered to clients by their Medicare Advantage (MA) 
health plan. Common VAIS and SB are found in the table below, visit the plans webpages for a complete list.  

SB and VAIS comparison chart  

Note: The products and services described are neither offered nor guaranteed under our contract with Apple Health. 
They are not subject to the Apple Health appeals process. Any disputes regarding these products and services may be 
subject to the managed care organization (MCO) grievance process. 

Food security ........................................................................................................................................................................................................................... 4 

Housing support ...................................................................................................................................................................................................................... 4 

Life transition support/kit ...................................................................................................................................................................................................... 5 

Transportation ........................................................................................................................................................................................................................ 6 

Fitness/healthy lifestyles (gym membership) ...................................................................................................................................................................... 6 

Senior activities/clubs ............................................................................................................................................................................................................ 7 

Hearing benefits ...................................................................................................................................................................................................................... 7 

Vision benefits ......................................................................................................................................................................................................................... 8 

Dental benefits ........................................................................................................................................................................................................................ 9 

Pest control/clean up services ............................................................................................................................................................................................. 10 

Over-the-counter medications ............................................................................................................................................................................................ 12 

Cellular phone ....................................................................................................................................................................................................................... 13 

Telehealth resources ............................................................................................................................................................................................................ 15 

Rewards programs ................................................................................................................................................................................................................ 15 

Additional services (acupuncture, LGBTQIA+, etc.) ........................................................................................................................................................... 16 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
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Food security 
Plan Name Contract 

Number 
Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty Sync (HMO-POS D-SNP), 
WellCare Dual Access (HMO-POS D-SNP), 
WellCare Dual Reserve (HMO-POS D-SNP), 
WellCare Dual Liberty Sync Open (PPO D-SNP), 
WellCare Dual Access Open (PPO D-SNP) 

H0029-007, 
H0029-008-000, 
H0029-010-000, 
H5965-004-000, 
H5965-006-000 

Supplemental grocery benefit, accessible via Spendables Debit 
Card, provided rolling monthly allowance to purchase healthy food 
items through a national retailer network. Healthy food items are 
managed at a category level. Categories allow members to 
purchase brand name/generic items. 

Post Acute Meals-home-delivered meals up to 45 days immediately 
following surgery or inpatient hospitalization 
 

View eligibility 
criteria on page 1. 

Housing support 

Plan Name Contract 
Number 

Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty Sync (HMO-POS D-SNP), 
WellCare Dual Access (HMO-POS D-SNP), 
WellCare Dual Reserve (HMO-POS D-SNP), 
WellCare Dual Liberty Sync Open (PPO D-SNP), 
WellCare Dual Access Open (PPO D-SNP) 

H0029-007, 
H0029-008-000, 
H0029-010-000, 
H5965-004-000, 
H5965-006-000 

Unified debit card (Spendables) that also provides rent assistance 
and utility assistance. Monthly dollar allowances shared with over-
the-counter, dental, vision, and hearing cost-share assistance, pest 
control, and pay at pump benefit. 
 

View eligibility 
criteria on page 1. 

 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
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Life transition support/kit 

Plan Name Contract 
Number 

Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty Sync (HMO-POS D-SNP), 
WellCare Dual Access (HMO-POS D-SNP), 
WellCare Dual Liberty Sync Open (PPO D-SNP), 
WellCare Dual Access Open (PPO D-SNP) 

H0029-007-000, 
H0029-008-000, 
H5965-004-000, 
H5965-006-000 

Social Support benefit provides a customized online and app 
experience to address health and well-being. With 4-week tailored 
programs, members begin with an assessment and receive access 
to self-guided programs, activities, access to health care 
professionals and peer-to-peer support. The benefit supports 
health, and well-being needs specific to older adulthood such as 
healthy aging, coping with isolation, maintaining health while 
caregiving, dealing with grief, aging with purpose and managing 
health conditions. 

Post Acute Meals-home-delivered meals up to 45 days immediately 
following surgery or inpatient hospitalization 
 
Personal Emergency Response Systems (VRI)-24/7 monitoring and 
access to live care center reps for any emergent or non-emergent 
needs, including social isolation and companion support.  Features 
include auto-fall detection, reminder messaging, GPS location 
services, heart rate, step counter, etc. 

 

View eligibility 
criteria on page 1. 

WellCare Dual Reserve (HMO-POS D-SNP) H0029-010-000 Social support benefit provides customized online and app 
experience to address health and well-being. With 4-week tailored 
programs, members begin with an assessment and receive access 
to self-guided programs, activities, access to health care 
professionals and peer-to-peer support. The benefit supports 
health, and well-being needs specific to older adulthood such as 
healthy aging, coping with isolation, maintaining health while 
caregiving, dealing with grief, aging with purpose and managing 
health conditions. 

Post Acute Meals-home-delivered meals up to 45 days immediately 
following surgery or inpatient hospitalization 

View eligibility 
criteria on page 1. 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
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Transportation 

Plan Name Contract 
Number 

Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty Sync (HMO-POS D-SNP), 
WellCare Dual Access (HMO-POS D-SNP), 
WellCare Dual Reserve (HMO-POS D-SNP) 

H0029-007-000, 
H0029-008-000, 
H0029-010-000 

WellCare will offer packages ranging from coverage of 12 one-way 
trips for non-emergency ground transportation for a member to 
obtain medically necessary care. Each trip is one-way and limited 
to 100 miles. Members may schedule and request accommodation 
based on their needs. Trips are limited to plan approved locations.   

SSBCI eligible members can access transportation for non-medical 
needs monthly using a unified debit card (Spendables). Monthly 
dollar allowances shared with over-the-counter, dental, vision, and 
hearing cost-share assistance, pest control, and pay at pump 
benefit. 

View eligibility 
criteria on page 1. 

WellCare Dual Liberty Sync Open (PPO D-SNP), 
WellCare Dual Access Open (PPO D-SNP) 

H5965-004-000, 
H5965-006-000 

SSBCI eligible members can access transportation for non-medical 
needs monthly using a unified debit card (Spendables). Monthly 
dollar allowances shared with over-the-counter, dental, vision, and 
hearing cost-share assistance, pest control, and pay at pump 
benefit. 

View eligibility 
criteria on page 1. 

 

Fitness/healthy lifestyles (gym membership) 

Plan Name Contract 
Number 

Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty Sync (HMO-POS D-SNP), 
WellCare Dual Access (HMO-POS D-SNP), 
WellCare Dual Reserve (HMO-POS D-SNP), 
WellCare Dual Liberty Sync Open (PPO D-SNP), 
WellCare Dual Access Open (PPO D-SNP) 

H0029-007, 
H0029-008-000, 
H0029-010-000, 
H5965-004-000, 
H5965-006-000 

$0 membership in health club/fitness classes: orientation and 
access to fitness facilities. Benefit offers members flexibility to 
utilize their physical benefits to attend fitness facilities or attend 
scheduled classes outdoors to achieve their personal fitness goals. 
Virtual fitness allows members to obtain a variety of content in 
home. Members may also receive a home fitness kit which may 
include weights, stretch bands, or activity tracker needed to 
perform physical and virtual fitness activities. 

View eligibility 
criteria on page 1. 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
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Senior activities/clubs 

Plan Name Contract 
Number 

Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty Sync (HMO-POS D-SNP), 
WellCare Dual Access (HMO-POS D-SNP), 
WellCare Dual Reserve (HMO-POS D-SNP), 
WellCare Dual Liberty Sync Open (PPO D-SNP), 
WellCare Dual Access Open (PPO D-SNP) 

H0029-007, 
H0029-008-000, 
H0029-010-000, 
H5965-004-000, 
H5965-006-000 

Social Support benefit provides a customized online and app 
experience to address health and well-being. With 4-week tailored 
programs, members begin with an assessment and receive access 
to self-guided programs, activities, access to health care 
professionals and peer-to-peer support. The benefit supports 
health and well-being needs specific to older adulthood such as: 
healthy aging, coping with isolation, maintaining health while 
caregiving, dealing with grief, aging with purpose, and managing 
health conditions. 

 

View eligibility 
criteria on page 1. 

 

Hearing benefits 

Plan Name Contract 
Number 

Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty Sync (HMO-POS D-SNP), 
WellCare Dual Access (HMO-POS D-SNP) 

H0029-007-000, 
H0029-008-000 

$0 routine hearing exam, $1,000 per ear every year. 
 
The WellCare Spendables is a unified debit card for over-the-
counter and dental, vision, and hearing cost-share assistance. 
Eligible SSBCI members may use allowance towards all benefits in 
the combined group. Allowance carries over to the following month 
if unused. 

View eligibility 
criteria on page 1. 

WellCare Dual Reserve (HMO-POS D-SNP) H0029-010-000 $10 routine hearing exam, $500 per ear every year. 
 
The WellCare Spendables is a unified debit card for over-the-
counter and dental, vision, and hearing cost-share assistance. 
Eligible SSBCI members may use allowance towards all benefits in 
the combined group. Allowance carries over to the following month 
if unused. 

View eligibility 
criteria on page 1. 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
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WellCare Dual Liberty Sync Open (PPO D-SNP), 
WellCare Dual Access Open (PPO D-SNP) 

H5965-004-000, 
H5965-006-000 

$0 routine hearing exam, $500 per ear every year. 
 
The WellCare Spendables is a unified debit card for over-the-
counter and dental, vision, and hearing cost-share assistance. 
Eligible SSBCI members may use allowance towards all benefits in 
the combined group. Allowance carries over to the following month 
if unused. 

View eligibility 
criteria on page 1. 

Vision benefits 

Plan Name Contract 
Number 

Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty Sync (HMO-POS D-SNP), 
WellCare Dual Access (HMO-POS D-SNP), 
WellCare Dual Reserve (HMO-POS D-SNP), 
WellCare Dual Liberty Sync Open (PPO D-SNP), 
WellCare Dual Access Open (PPO D-SNP) 

H0029-007, 
H0029-008-000, 
H0029-010-000, 
H5965-004-000, 
H5965-006-000 

$0 copay for 1 eye exam, $200 eyewear allowance annually. 
 
The WellCare Spendables is a unified debit card for over-the-
counter and dental, vision, and hearing cost-share assistance. 
Eligible SSBCI members may use allowance towards all benefits in 
the combined group. Allowance carries over to the following month 
if unused. 

View eligibility 
criteria on page 1. 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
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Dental benefits 

Plan Name Contract 
Number 

Benefit Descrition Elgibility 
Criteria 

WellCare Dual 
Liberty Sync 
(HMO-POS D-SNP) 

H0029-007-000 Preventative and comprehensive dental benefits which include no max preventative, diagnostic, 
restorative, endodontics, periodontics, extractions, and fix and removable prosthodontics 
depending on product.    
 
Gold - Covered preventive services + $3,000 for comprehensive dental services including 
dentures (In-network: $0 copay/Out-of-network: 25% cost-share). 
 
The WellCare Spendables is a unified debit card for over-the-counter and dental, vision, and 
hearing cost-share assistance. Eligible SSBCI members may use allowance towards all benefits in 
the combined group. Allowance carries over to the following month if unused. 

View eligibility 
criteria on page 1. 

WellCare Dual 
Access (HMO-POS 
D-SNP), WellCare 
Dual Reserve 
(HMO-POS D-SNP) 

H0029-008-000, 
H0029-010-000 

Preventative and comprehensive dental benefits which include no max preventative, diagnostic, 
restorative, endodontics, periodontics, extractions, and fix and removable prosthodontics 
depending on product.    
 
Silver - Covered preventive services + $2,000 for comprehensive dental services including 
dentures (In-network: $0 copay/Out-of-network: 25% cost-share). 
 

The WellCare Spendables is a unified debit card for over-the-counter and dental, vision, and 
hearing cost-share assistance. Eligible SSBCI members may use allowance towards all benefits in 
the combined group. Allowance carries over to the following month if unused. 

View eligibility 
criteria on page 1. 

WellCare Dual 
Liberty Sync Open 
(PPO D-SNP) 

H5965-004-000 Preventative and comprehensive dental benefits which include no max preventative, diagnostic, 
restorative, endodontics, periodontics, extractions, and fix and removable prosthodontics 
depending on product.     
 
Silver - Covered preventive services + 12,000 for comprehensive dental services including 
dentures (In-network: $0 copay/Out-of-network: 25% cost-share). 
 

View eligibility 
criteria on page 1. 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf


*Special populations: See Section 1852(a)(3)(D)(ii) of the Medicare Drug and Health Plan Contract Administration Group 

 
 

Page | 10 

The WellCare Spendables is a unified debit card for over-the-counter and dental, vision, and 
hearing cost-share assistance. Eligible SSBCI members may use allowance towards all benefits in 
the combined group. Allowance carries over to the following month if unused. 

WellCare Dual 
Access Open (PPO 
D-SNP) 

H5965-006-000 Preventative and comprehensive dental benefits which include no max preventative, diagnostic, 
restorative, endodontics, periodontics, extractions, and fix and removable prosthodontics 
depending on product.    
 
Silver - Covered preventive services + $1,000 for comprehensive dental services including 
dentures (In-network: $0 copay/Out-of-network: 30% cost-share). 
 
The WellCare Spendables is a unified debit card for over-the-counter and dental, vision, and 
hearing cost-share assistance. Eligible SSBCI members may use allowance towards all benefits in 
the combined group. Allowance carries over to the following month if unused. 

View eligibility 
criteria on page 1. 

 

Pest control/clean up services 

Plan Name Contract Number Benefit Descrition Elgibility 
Criteria 

WellCare Dual Liberty 
Sync (HMO-POS D-
SNP) 

H0029-007-000 $180 rolling monthly allowance that can be used toward pest control and other 
benefits. This allowance is the same as rolling allowances shown under other benefits 
but applied toward a different service. 
 
Total annual amount: $2,160 every year. 
 
Benefit provides pest control services and items, including sprays and traps, in store or 
by online order for home delivery. 
 

View eligibility 
criteria on page 1. 

WellCare Dual Access 
(HMO-POS D-SNP) 

H0029-008-000 $98 rolling monthly allowance that can be used toward pest control and other benefits. 
This allowance is the same as rolling allowances shown under other benefits but 
applied toward a different service. 
 
Total annual amount: $1,176 every year. 
 

View eligibility 
criteria on page 1. 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
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Benefit provides pest control services and items, including sprays and traps, in store or 
by online order for home delivery. 
 

WellCare Dual Reserve 
(HMO-POS D-SNP) 

H0029-010-000 $33 rolling monthly allowance that can be used toward pest control and other benefits. 
This allowance is the same as rolling allowances shown under other benefits but 
applied toward a different service. 
 
Total annual amount: $396 every year. 
 
Benefit provides pest control services and items, including sprays and traps, in store or 
by online order for home delivery. 

View eligibility 
criteria on page 1. 

WellCare Dual Liberty 
Sync Open (PPO D-
SNP) 

H5965-004-000 $60 rolling monthly allowance that can be used toward pest control and other benefits. 
This allowance is the same as rolling allowances shown under other benefits but 
applied toward a different service. 
 
Total annual amount: $720 every year. 
 
Benefit provides pest control services and items, including sprays and traps, in store or 
by online order for home delivery. 

View eligibility 
criteria on page 1. 

WellCare Dual Access 
Open (PPO D-SNP) 

H5965-006-000 $39 rolling monthly allowance that can be used toward pest control and other benefits. 
This allowance is the same as rolling allowances shown under other benefits but 
applied toward a different service. 
 
Total annual amount: $468 every year. 
 

Benefit provides pest control services and items, including sprays and traps, in store or 
by online order for home delivery. 

View eligibility 
criteria on page 1. 

 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf


*Special populations: See Section 1852(a)(3)(D)(ii) of the Medicare Drug and Health Plan Contract Administration Group 

 
 

Page | 12 

Over-the-counter medications 

Plan Name Contract Number Benefit Descrition Elgibility 
Criteria 

WellCare Dual Liberty 
Sync (HMO-POS D-
SNP) 

H0029-007-000 $180 rolling monthly allowance that can be used toward over-the-counter medications 
and other benefits. This allowance is the same as rolling allowances shown under other 
benefits but applied toward a different service. 
 
Total annual amount: $2,160 every year. 

View eligibility 
criteria on page 1. 

WellCare Dual Access 
(HMO-POS D-SNP) 

H0029-008-000 $98 rolling monthly allowance that can be used toward over-the-counter medications 
and other benefits. This allowance is the same as rolling allowances shown under other 
benefits but applied toward a different service. 
 
Total annual amount: $1,176 every year. 

View eligibility 
criteria on page 1. 

WellCare Dual Reserve 
(HMO-POS D-SNP) 

H0029-010-000 $33 rolling monthly allowance that can be used toward over-the-counter medications 
and other benefits. This allowance is the same as rolling allowances shown under other 
benefits but applied toward a different service. 
 
Total annual amount: $396 every year. 

View eligibility 
criteria on page 1. 

WellCare Dual Liberty 
Sync Open (PPO D-
SNP) 

H5965-004-000 $60 rolling monthly allowance that can be used toward over-the-counter medications 
and other benefits. This allowance is the same as rolling allowances shown under other 
benefits but applied toward a different service. 
 
Total annual amount: $720 every year. 

View eligibility 
criteria on page 1. 

WellCare Dual Access 
Open (PPO D-SNP) 

H5965-006-000 $39 rolling monthly allowance that can be used toward over-the-counter medications 
and other benefits. This allowance is the same as rolling allowances shown under other 
benefits but applied toward a different service. 
 
Total annual amount: $468 every year. 

View eligibility 
criteria on page 1. 

 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
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Cellular phone 

Plan Name Contract Number Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty 
Sync (HMO-POS D-
SNP) 

H0029-007-000 $180 rolling monthly allowance that can be used toward cellular 
phones and other benefits. This allowance is the same as rolling 
allowances shown under other benefits but applied toward a 
different service. 
 
Total annual amount: $2,160 every year. 
 
Benefit provides assistance towards utility expenses for electric, gas, 
sanitary, water, landline, cell phone bills, and rent and mortgage 
payments. 
 

View eligibility criteria on page 1. 

WellCare Dual Access 
(HMO-POS D-SNP) 

H0029-008-000 $98 rolling monthly allowance that can be used toward cellular 
phones and other benefits. This allowance is the same as rolling 
allowances shown under other benefits but applied toward a 
different service. 
 
Total annual amount: $1,176 every year. 
 
Benefit provides assistance towards utility expenses for electric, gas, 
sanitary, water, landline, cell phone bills, and rent and mortgage 
payments. 
 

View eligibility criteria on page 1. 

WellCare Dual Reserve 
(HMO-POS D-SNP) 

H0029-010-000 $33 rolling monthly allowance that can be used toward cellular 
phones and other benefits. This allowance is the same as rolling 
allowances shown under other benefits but applied toward a 
different service. 
 
Total annual amount: $396 every year. 
 

View eligibility criteria on page 1. 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
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Benefit provides assistance towards utility expenses for electric, gas, 
sanitary, water, landline, cell phone bills, and rent and mortgage 
payments. 
 

WellCare Dual Liberty 
Sync Open (PPO D-
SNP) 

H5965-004-000 $60 rolling monthly allowance that can be used toward cellular 
phones and other benefits. This allowance is the same as rolling 
allowances shown under other benefits but applied toward a 
different service. 
 
Total annual amount: $720 every year. 
 
Benefit provides assistance towards utility expenses for electric, gas, 
sanitary, water, landline, cell phone bills, and rent and mortgage 
payments. 
 

View eligibility criteria on page 1. 

WellCare Dual Access 
Open (PPO D-SNP) 

H5965-006-000 $39 rolling monthly allowance that can be used toward cellular 
phones and other benefits. This allowance is the same as rolling 
allowances shown under other benefits but applied toward a 
different service. 
 
Total annual amount: $468 every year. 
 
Benefit provides assistance towards utility expenses for electric, gas, 
sanitary, water, landline, cell phone bills, and rent and mortgage 
payments. 
 

View eligibility criteria on page 1. 

 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
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Telehealth resources 

Plan Name Contract 
Number 

Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty Sync 
(HMO-POS D-SNP), WellCare 
Dual Access (HMO-POS D-
SNP), WellCare Dual Reserve 
(HMO-POS D-SNP), WellCare 
Dual Liberty Sync Open (PPO 
D-SNP), WellCare Dual Access 
Open (PPO D-SNP) 

H0029-007, 
H0029-008-000, 
H0029-010-000, 
H5965-004-000, 
H5965-006-000 

Telehealth services performed through delegated telehealth vendors 
are $0. WellCare provides additional coverage of services not covered 
by Original Medicare by use of contracted vendors or in-network 
providers.  

Telehealth based service coverage enables more ready access and 
improved compliance to care for such services as nursing hotline, 
smoking/tobacco cessation counseling, nutritional/dietary 
counseling and behavioral health counseling, all of which can have a 
positive influence on notable physical and mental health related 
concerns. 

View eligibility criteria on page 1. 

 

Rewards programs 

Plan Name Contract 
Number 

Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty Sync 
(HMO-POS D-SNP), WellCare 
Dual Access (HMO-POS D-
SNP), WellCare Dual Reserve 
(HMO-POS D-SNP), WellCare 
Dual Liberty Sync Open (PPO 
D-SNP), WellCare Dual Access 
Open (PPO D-SNP) 

H0029-007, 
H0029-008-000, 
H0029-010-000, 
H5965-004-000, 
H5965-006-000 

WellCare members can earn points and receive up to $75 in gift card 
rewards from My WellCare RewardsExternal Link —just by completing 
healthy activities. You can redeem your points for gift cards from your 
favorite stores and brands. 

View eligibility criteria on page 1. 

 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf
https://wellcare.healthmine.com/login


*Special populations: See Section 1852(a)(3)(D)(ii) of the Medicare Drug and Health Plan Contract Administration Group 
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Additional services (acupuncture, LGBTQIA+, etc.) 

Plan Name Contract 
Number 

Benefit Descrition Elgibility Criteria 

WellCare Dual Liberty 
Sync (HMO-POS D-
SNP) 

H0029-007-000 Up to 24 supplemental (Non-Medicare covered) acupuncture and 
chiropractic services to support the back, neck or joints of the arms and legs. 

Nurse Advice Line: access to the free 24/7 Nurse Advice Line for support with 
medical advice and basic health questions. The nurse will provide a clinical 
assessment to help you make the best choice for your health, whether it’s a 
doctor's appointment, a telehealth referral, or a visit to the emergency room. 

WellCare Spendables: $180 rolling monthly allowance for covered over-the-
counter items and/or additional dental, vision, and hearing services. May 
cover SSBCI benefits for qualified members including Gas Pay-at-Pump, 
healthy food, utilities assistance, rent assistance, home assistance and safety 
items. Total Annual Amount: $2,160 every year. This allowance is the same 
as rolling allowances shown under other benefits but applied toward a 
different service. 

Care management: Care managers partner via phone and in community to 
help navigate complex health needs. They can assist with appointments, 
answer health questions, support post-hospital care, and more. 

View eligibility criteria on page 1. 

WellCare Dual Access 
(HMO-POS D-SNP) 

H0029-008-000 Up to 12 supplemental (Non-Medicare covered) acupuncture and 
chiropractic services to support the back, neck or joints of the arms and legs. 

Nurse Advice Line: access to the free 24/7 Nurse Advice Line for support with 
medical advice and basic health questions. The nurse will provide a clinical 
assessment to help you make the best choice for your health, whether it’s a 
doctor's appointment, a telehealth referral, or a visit to the emergency room. 

WellCare Spendables: $98 rolling monthly allowance for covered over-the-
counter items and/or additional dental, vision, and hearing services. May 
cover SSBCI benefits for qualified members including Gas Pay-at-Pump, 
healthy food, utilities assistance, rent assistance, home assistance and safety 
items. Total Annual Amount: $1,176 every year. This allowance is the same 

View eligibility criteria on page 1. 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf


*Special populations: See Section 1852(a)(3)(D)(ii) of the Medicare Drug and Health Plan Contract Administration Group 
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as rolling allowances shown under other benefits but applied toward a 
different service. 

Care management: Care managers partner via phone and in community to 
help navigate complex health needs. They can assist with appointments, 
answer health questions, support post-hospital care, and more. 

WellCare Dual Reserve 
(HMO-POS D-SNP) 

H0029-010-000 Up to 12 supplemental (Non-Medicare covered) acupuncture and 
chiropractic services to support the back, neck or joints of the arms and legs. 

Nurse Advice Line: access to the free 24/7 Nurse Advice Line for support with 
medical advice and basic health questions. The nurse will provide a clinical 
assessment to help you make the best choice for your health, whether it’s a 
doctor's appointment, a telehealth referral, or a visit to the emergency room. 

WellCare Spendables: $33 rolling monthly allowance for covered over-the-
counter items and/or additional dental, vision, and hearing services. May 
cover SSBCI benefits for qualified members including Gas Pay-at-Pump, 
healthy food, utilities assistance, rent assistance, home assistance and safety 
items. Total Annual Amount: $396 every year. This allowance is the same as 
rolling allowances shown under other benefits but applied toward a different 
service. 

Care management: Care managers partner via phone and in community to 
help navigate complex health needs. They can assist with appointments, 
answer health questions, support post-hospital care, and more. 

View eligibility criteria on page 1. 

WellCare Dual Liberty 
Sync Open (PPO D-
SNP) 

H5965-004-000 Up to 12 supplemental (Non-Medicare covered) acupuncture and 
chiropractic services to support the back, neck or joints of the arms and legs. 

Nurse Advice Line: access to the free 24/7 Nurse Advice Line for support with 
medical advice and basic health questions. The nurse will provide a clinical 
assessment to help you make the best choice for your health, whether it’s a 
doctor's appointment, a telehealth referral, or a visit to the emergency room. 

WellCare Spendables: $60 rolling monthly allowance for covered over-the-
counter items and/or additional dental, vision, and hearing services. May 
cover SSBCI benefits for qualified members including Gas Pay-at-Pump, 
healthy food, utilities assistance, rent assistance, home assistance and safety 

View eligibility criteria on page 1. 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf


*Special populations: See Section 1852(a)(3)(D)(ii) of the Medicare Drug and Health Plan Contract Administration Group 
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items. Total Annual Amount: $720 every year. This allowance is the same as 
rolling allowances shown under other benefits but applied toward a different 
service. 

Care management: Care managers partner via phone and in community to 
help navigate complex health needs. They can assist with appointments, 
answer health questions, support post-hospital care, and more. 

WellCare Dual Access 
Open (PPO D-SNP) 

H5965-006-000 Up to 12 supplemental (Non-Medicare covered) acupuncture and 
chiropractic services to support the back, neck or joints of the arms and legs. 

Nurse Advice Line: access to the free 24/7 Nurse Advice Line for support with 
medical advice and basic health questions. The nurse will provide a clinical 
assessment to help you make the best choice for your health, whether it’s a 
doctor's appointment, a telehealth referral, or a visit to the emergency room. 

WellCare Spendables: $39 rolling monthly allowance for covered over-the-
counter items and/or additional dental, vision, and hearing services. May 
cover SSBCI benefits for qualified members including Gas Pay-at-Pump, 
healthy food, utilities assistance, rent assistance, home assistance and safety 
items. Total Annual Amount: $468 every year. This allowance is the same as 
rolling allowances shown under other benefits but applied toward a different 
service. 

 
Care management: Care managers partner via phone and in community to 
help navigate complex health needs. They can assist with appointments, 
answer health questions, support post-hospital care, and more. 

View eligibility criteria on page 1. 

 

 

https://www.cms.gov/medicare/health-plans/healthplansgeninfo/downloads/supplemental_benefits_chronically_ill_hpms_042419.pdf

	WellCare (Coordinated Care) Apple Health Medicare Connect – 2026 Supplemental Benefits
	Eligibility Criteria
	Legend: WellCare Medicare Advantage Contract Numbers
	WellCare - Supplemental benefits and value-added items and services
	SB and VAIS comparison chart
	Food security
	Housing support
	Life transition support/kit
	Transportation
	Fitness/healthy lifestyles (gym membership)
	Senior activities/clubs
	Hearing benefits
	Vision benefits
	Dental benefits
	Pest control/clean up services
	Over-the-counter medications
	Cellular phone
	Telehealth resources
	Rewards programs
	Additional services (acupuncture, LGBTQIA+, etc.)




