Washington

Apple Health

Online Reference Guide for Apple Health (Medicaid)

Utilize this reference guide for client resources on MAGI and Classic Apple Health (Medicaid). You can share these links in response
to client inquires or explore the pages to learn more about what Apple Health has to offer our clients.

Online resources for Apple Health clients

Client Questions Webpage URL

What are the Apple Health MAGI/Classic program Eligibility
eligibility requirements?

What basic benefits and services are covered? Benefits & services

How do | apply for or renew my MAGI/Classic coverage? Apply for or renew coverage

| am newly enrolled in Apple Health, where can | go to get | Use my coverage
more information on using my coverage?

| am American Indian/Alaska Native, what are my options? | American Indian/Alaska Native

What are managed care plans? Apple Health managed care

How do | contact my managed care plan? Contact my Apple Health managed care plan

Updated 5/21/20


https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/eligibility
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/benefits-and-services
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/apply-or-renew-coverage
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/use-my-coverage
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/american-indians-and-alaska-natives
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/apple-health-managed-care
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/apple-health-managed-care#contact-your-apple-health-plan
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Where can | go to get more information on my Apple
Health coverage?

Apple Health client booklets

| just enrolled in Apple Health, what happens next?

Enrollment next steps

How do | make my first appointment?

Make my first appointment

What accounts do | have for managing my Apple Health
coverage and how do | login?

Apple Health account logins

How do | pay my Apple Health premium?

Pay my Apple Health premium

How do | report a change for my MAGI/Classic Apple
Health coverage?

Update my income or address (report a change)

How do | change my managed care plan?

Change my health plan

How do | replace my ProviderOne services card?

Replace my services card

How do | cancel my Apple Health coverage?

Cancel my coverage

What other resources are available?

Apple Health forms & publications

Who do | contact regarding my MAGI/Classic Apple Health
coverage?

Contact Washington Apple Health (Medicaid)
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https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/apple-health-client-booklets
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/enrollment-next-steps
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/make-my-first-appointment
https://www.hca.wa.gov/health-care-services-and-supports/apple-health-medicaid-coverage/apple-health-account-logins
https://www.hca.wa.gov/health-care-services-and-supports/apple-health-medicaid-coverage/pay-my-apple-health-premium
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/update-my-income-or-address-report
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/change-my-health-plan
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/replace-my-services-card
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/cancel-my-coverage
https://www.hca.wa.gov/health-care-services-supports/forms-and-publications
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/contact-washington-apple-health-medicaid
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