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Washington Apple Health 
(Medicaid) Renewals



Apple Health Renewals

Renewal of Apple Health eligibility is required at least 
every twelve months except for:

Individuals turning 65 within the next 12 months.

Alien Emergency Medical (AEM). The individual is 
certified for a specific period of time to cover the 
emergency only.

Apple Health medically needy spenddown, a new 
application is required at the end of each three- or 
six-month base period. 



Apple Health Renewals

Washington Healthplanfinder attempts to auto-renew 
individuals’ coverage 60 days prior to the end of their 
certification period.

Individuals are automatically renewed for a new 
certification period when the electronic data sources 
verify an individual’s information such as household 
income is reasonably compatible (as defined in WAC 
182-500-0095).

Individuals must take action to update their 
application when the electronic data sources cannot 
verify their information. 



Apple Health Auto-Renewal

When an application is determined eligible for auto-
renewal the individual will:

Be renewed for a new certification period.

Receive the letter: Washington Apple Health 
Renewal – Review Only (EE008), that summarizes 
their account, household composition, tax filing 
status, and other application-related information.

Review the notification for incorrect information.



Apple Health 
Auto-renewal

The Washington 
Apple Health 
Renewal – Review 
Only EE008 
notification informs 
the individual that 
they have been 
auto-renewed and 
will continue 
receiving Apple 
Health coverage.



Apple Health Manual Renewal

When an application is determined ineligible for auto-
renewal, the individual:

Receives a pre-populated application, Washington 
Apple Health Renewal- Action Required (EE009), that 
summarizes their account, household composition, 
tax filing status, and other application-related 
information.

Must take action to renew. To be considered for 
Apple Health coverage beyond the current 
certification period, a signed renewal must be 
submitted.



This is an example 
of the first page of 
the Washington 
Apple Health 
Renewal - Action 
Required (EE009) 
notice. 

The letter will 
include a deadline 
and options to 
complete the 
renewal.



A pre-populated 
application with 
current account 
information is 
attached to this 
letter. 

The form provides 
spaces for 
individuals to 
submit updated 
information by 
mail or fax.
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Renewal Timeframe

An individual can renew coverage:

60 days prior to the end of their certification period

Up to 90 days after the coverage has ended

If a renewal is not received a termination notice is sent 
20 days before the end of the certification period. 

If an eligible individual submits a completed renewal 
within 90 days after coverage closed, Apple Health will 
be restored without a gap in coverage. 



Renewals at Age 19

Tax dependents of the primary applicant will be 
approved or renewed on Apple Health regardless of 
age or relationship as long as they meet all other 
eligibility requirements. 

Individuals who are 19 years old or older and are 
not the spouse or tax dependent of the primary 
applicant must still apply on their own.

Adult tax dependents have the option to apply on their 
own if they choose. 



Renewals at Age 19

The month before a tax dependent turns 19, the system 
tries to auto-renew Apple Health coverage. 

When eligible for ongoing Apple Health, the tax 
dependent’s coverage will change to the relevant 
program based on income and other circumstances (for 
most, it will be Apple Health for Adults). 

If the application cannot be auto-renewed, the 
household must manually renew it. 



Renewals at Age 65

Individuals who are active on Apple Health for Adults 
and turning 65 will receive the Washington Apple Health 
Renewal - Action Required (EE009) notice 60 days prior 
to their birthday month.

Individuals who are 65 and older can apply for Apple 
Health Classic Medicaid coverage online through 
washingtonconnection.org or by completing a paper 
application (18-005). 

For more information: hca.wa.gov/health-care-services-
supports/apple-health-medicaid-coverage/apply-or-
renew-coverage.

https://www.washingtonconnection.org/home/
https://www.hca.wa.gov/assets/free-or-low-cost/18-005.pdf
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/apply-or-renew-coverage
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/apply-or-renew-coverage
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/apply-or-renew-coverage


Apple Health renewal

MAGI Apple Health renewal options:

Online at wahealthplanfinder.org

Call Washington Healthplanfinder Customer Service 
Center (CSC) at 1-855-923-4633 

Report updated information on the account form -
sign and return via: 

Mail: PO Box 946, Olympia, WA 98507 

Fax: 1-855-867-4467 

http://www.wahealthplanfinder.org/


Post-Eligibility Review



PER Background

What is a Post-Eligibility Review (PER)?

When client’s attestation of income is not 

compatible with information obtained through 

cross-matches and the cross-match shows the 

individual may not be eligible a PER will be 

required. 

PERs are processed by HCA staff to verify client’s 

eligibility. 



PER Background 

Income is described as not reasonably compatible with 
federal and state cross-matches when:

The income an individual attested to is below the 
Apple Health standard, but the data sources 
indicate the income is above the Apple Health 
standard.

The data sources are not available. 



Incompatibility

Accepted attestation: Below Apple Health Standard

Above standard Below standard Not available

Attestation is not 

reasonably 

compatible. A 

post-eligibility 

review is required.

Cross-Match Results

Attestation is 

reasonably 

compatible. A post-

eligibility review is 

not required.

Attestation is not 

reasonably 

compatible. A 

post-eligibility 

review is required.

PERPER



Incompatibility

Accepted Attestation: Above Apple Health Standard

Individual is not income-eligible for Apple Health. The 

System determines eligibility for a qualified health plan 

with or without tax credits.



PER Scenario

Scenario one

Rose completes her Apple Health renewal and 
attests her income is $500 a month from her job, 
but the cross-match with Employment Security 
Department (ESD) shows it to be $1200. 

No PER is needed because the cross-match 
completed with the data sources find income is 
below the Apple Health income standard.



PER Scenario

Scenario two

Jake reports his income is $1200 a month from his 
job, but the ESD cross-match shows income to be 
$1850 a month.

A PER is needed because the cross-match shows 
Jake’s income may be above the Apple Health 
income standard.

Verification of income may be requested during the 
PER.



PER Process
Translation?

During a PER, HCA eligibility staff check third-party 
sources prior to requesting verification. Third-party 
sources may include the Employment Security 
Department. 

When HCA is unable to verify income with third party 
sources, a letter is sent to the primary applicant 
requesting at least 60 days of income verification. 

This letter is sent to only the primary applicant and any 
Authorized Representative who have permission to 
receive letters on the applicant’s behalf. 



This is an example 
of an information 
request letter 
(EE005) sent to an 
individual. 

All letters can be 
viewed in the  
Washington 
Healthplanfinder 
Message Center 
the day after they 
are sent. 



Translation?

PER Process

Individuals are given 15 days to provide the requested 
information. 

The information can be submitted by:

Email: Apple@hca.wa.gov

Fax: (855) 867-4467

Mail: Health Care Authority
PO Box 45531
Olympia, WA 98504

Online: wahealthplanfinder.org

HCA may grant additional time upon request.

mailto:Apple@hca.wa.gov
http://www.wahealthplanfinder.org/


PER Process

After the due date, HCA eligibility staff check the 
document systems for the requested proof of income 
and use the information provided to determine 
eligibility. 

This may mean an individual could be eligible for a 
different program (including a premium-based 
program). 

If the requested information is not provided or 
verified income is over the standard, Apple Health 
coverage may terminate.



This is an 
example of a 
termination 
letter sent to 
an individual.

This letter is 
sent when 
HCA staff have 
requested 
proof of 
income and 
did not receive 
the requested 
information.



Reapplying Following a PER

After the PER is completed and coverage is closed, 
individuals have the option to reapply for Apple Health, 
however self-attestation may not be accepted.

When income is not automatically verified through 
data sources, coverage will be in pending status until 
HCA staff manually verify eligibity. 



Reapplying Following a PER

A pending status means that coverage is not approved 
or denied; verification is needed before eligibility is 
determined.

When individuals are in pending status the Important 
Deadline to Submit Information (EE001) letter is sent 
requesting information to be submitted within 15 days.

HCA eligibility staff will process the application after 
the due date. 



This is an 
example of a 
letter 
requesting 
information 
following 
reapplication. 

The table 
displays what 
is needed for 
verification 
purposes. 



This is the second 
page of a letter 
requesting 
information following 
reapplication.

It provides examples 
of the types of 
verification an 
individual can submit. 



Program Integrity



Program Integrity

Insurance fraud is intentional under-reporting of 
income to qualify for insurance coverage. This may 
result in severe penalties for application assisters, the 
provider, and the applicant.

The penalties can include but are not limited to: 

Loss of coverage 

Provider referral to the Office of Program Integrity

Termination of privileged user access in 
Washington Healthplanfinder 

Criminal prosecution under Washington State law



Reporting Suspected Fraud

If you suspect that an applicant or an application assister 
is being less than forthcoming when reporting 
circumstance or income, protect yourself and report any 
suspected fraud.

If you have any questions or concerns, or would like to 
report any suspected fraud, please contact:

Health Care Authority for Washington Apple Health:  
WAHEligibilityFraud@hca.wa.gov

Health Benefit Exchange for Qualified Health Plans: 
Compliance@wahbexchange.org

mailto:WAHEligibilityFraud@hca.wa.gov
mailto:Compliance@wahbexchange.org


Apple Health (Medicaid) 
Suspension



Suspension Overview

The purpose of Apple Health suspension is to provide 
continuity of care for recipients of Apple Health during 
periods of incarceration or commitments, by:

Applying for health care coverage while incarcerated.

Suspending, instead of terminating coverage.

Identifying and communicating best practices to 
promote a smooth transition into the community. 

The system will suspend coverage automatically 
overnight. 



Applying for Apple Health

Justice involved individuals ages 19-64, who are 
uninsured upon incarceration can be enrolled online at 
wahealthplanfinder.org.

Individuals eligible for Medicare must apply through 
washingtonconnection.org.  

Correctional facilities can apply for Apple Health on 
behalf of a justice involved individuals in their facility. 

See WAC 182-503-0010

http://www.wahealthplanfinder.org/
http://www.washingtonconnection.org/


Resources



Resources

HCA Stakeholder training and education  
hca.wa.gov/free-or-low-cost-health-care/i-help-
others-apply-and-access-apple-health

Apple Health (Medicaid) Suspension

hca.wa.gov/medicaid-suspension

Email: medicaidsuspension@hca.wa.gov

HCA area representatives
hca.wa.gov/assets/free-or-low-
cost/area_representatives.pdf

Contact us
hcavolunteerassister@hca.wa.gov

http://hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health
http://hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health
https://www.hca.wa.gov/medicaid-suspension
mailto:medicaidsuspension@hca.wa.gov
https://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf
mailto:hcavolunteerassister@hca.wa.gov


Congratulations!

You have completed Module 5 of 
HCA Community Based Training!

Please continue on to Module 6 of 
the 7 module HCA Community 
Based Training.
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