


Washingtﬂn

Apple Health

Contents

OVEIVIBW .euiuiiininininiiiiiieieiereteirereretesesessereressssssssssesesessssssssssesessssssssssesesssssassssssesssssasss 3
2 F=Tod ¢ ={ £o1U] o Lo IS O PP PP PP OT PP PPPPUP 3
HOW O USE thisS tOOLKIT «..ueen ettt e e e e e e anens 3
JANE Lo [1=T o Ted = ST PPTRPRRN 3
Upcoming Apple Health Changes.......ve it ee e 3

CoOMMUNICAtIONS c.euiiiiiiiiiiiiiiiiiiiiieieieiiiiittetetetetreresesesasssseresesesassssssesesesassssssesesssssases 4
ALLAUAIBNCES ettt e et e et et et e st e e et easeenennn 4
NONCITIZEN COVEIAZE ceniniiiniiii ittt et et e et e eaeteaeteensaaansaetnsnsaasneensnsensnens 4
Work requirements and Six-month renewals ......ccceveiiiiiiiiiiiiiiiiiirrrer e 7
REtrOACTIVE COVEIAZE o iniuiiiiiiii ittt ettt e et e et et e eaeteensaansateaseasneansnsensnens 8

Branding and language gUIdanCe .....cccccieiiiiiiiiiieieieieierircisasesetereressssssasesesesesessssasasaseses 9
Referencing Apple Health (MediCaid) ...cccuiuininiiiiiiiiiiii e e e e e e 9
Using “H.R. 17 iN YOUr MaterialS...cuiuiniiiiiiiiiee ettt e s e e e e e e anens 9
APPLE HEALN LOBO eneniiiiiiii ettt e et e et e e eaet e s e aneaaneanaenaannn 9

RESOUICES .euiiiieiniiiiiiiiiiiiieiitiiiiieieietetereststatatetetetesesessasaseseseresessssasasesesesessssssasnsnses 10
Partners and STaKehOLAEIS ....uuiniein it r e e e e s e ee e anaans 10
e Lo S [T £ P TP P PP PRt 11
SOCIAl MEAIA TOOLKIT .eueieeniiei ettt et et et et e e e ene e e e eeaeaneanennennanns 12
Provider tOOLKIT...c..vuii ittt e e eas 12
LA L=T o1 = o S P PP P PRSPPIt 13
1 ¢= )Y 101 o] 1 1.4 1=To FS PPt 13
LA =] o] o F= T (= F PSPPSR P PR PPPPRt 13
DSHS benefits and H.R. ...t e e e et e e e e eeenennens 14
Community leaders and VOLUNTEEIS ...ttt e e e e e aeaeaaaaans 15

L0070 1 = o S 15
Partners and StakehOldErsS ......ou it e e eae 15
Apple Health clients a8 1910 B4 .. uuiuiiiin ittt e s e e e e e eaeanens 15
Apple Health clients age 65 and Older ....cuiuieiiiiiiiiiiierr e e e e 15
Washington Healthplanfinder......o oo e e e e e 15
=T 1= I T o o 10 1 o 1= 15



Overview
Background

A new federal law, H.R. 1, as passed by Congress and signed into law by President Donald Trump,
adds new requirements and makes changes to Apple Health (Medicaid). Many details are still
being developed. The Health Care Authority (HCA) is reviewing how these changes will affect
Apple Health. Most upcoming changes will occur at the time of a client’s next renewal after
changes are implemented.

How to use this toolkit

Use this toolkit when communicating with clients about H.R. 1, including changes to Apple Health
eligibility, coverage, or benefits. This toolkit is designed for community-based organizations,
Tribal assisters/benefits coordinators, navigators, brokers, providers, and other partners who
assist Apple Health clients to help spread the word about these upcoming changes and
understand what actions clients need to take.

Audiences

Stakeholders, Tribal assisters/benefits coordinators, and individuals who assist clients can use
this toolkit to guide Apple Health clients through upcoming changes to their Apple Health
coverage.

These communications are designed for individuals eligible for Apple Health coverage. This
includes individuals who apply for Apple Health through Washington Connection.

Important note: This toolkit will be updated as often as possible. Changes may occur as the
federal government releases guidance on how to address H.R. 1 changes.

Upcoming Apple Health changes

This toolkit divides messaging based on the following H.R. 1 changes:

Lavvfgl.ly present Chan.g.es to eligibility for refugees, asylees, and other October 1, 2026
noncitizen changes  noncitizen adults.

To remain eligible, people enrolled in Apple Health for
Adults will be required to work, train, or do
community engagement 80 hours per month (with
some exceptions).

Work requirements January 1, 2027

People enrolled in Apple Health for Adults will be
Six-month renewals required to renew their coverage every six months January 1, 2027
instead of twelve months.

Retroactive coverage will be shortened from three

Retroactive months to one month for Apple Health for Adults and January 1. 2027
coverage shortened to two months for all other Apple Health y i
programs.



Communications
All audiences

Key messages

e Keep yourinformation up to date! Make sure your phone number, email, and
mailing address are correct to get important updates about your Apple Health
coverage. Learn how to update your information at hca.wa.gov/report-a-change.

e Ifyou are no longer eligible for Apple Health (Medicaid), other health coverage
options are available. During open enrollment (November 1 - January 15) anyone
can apply for health insurance through Washington Healthplanfinder™.

o People no longer eligible for Apple Health may apply for a qualified health
plan (QHP) and qualified dental plans during a special enrollment period
outside of open enrollment. Life events can include job loss, birth, adoption,
marriage and more. To apply during special enrollment, visit Washington
Healthplanfinder™ or call Washington Healthplanfinder Customer Support
Center at 1-855-923-4633.

Noncitizen coverage

Fact sheet

Health Cae oy View the H.R. 1 noncitizens fact sheet
Noncitizen changes coming to Apple Health eligibili .

L it = for details on Apple Health changes for
noncitizens. Available in 15 languages.

2
for certain Apple Health (Medicaid) programs. Section 71109 of the House Resolution 1
HRY)

¥ e This fact sheet provides guidance on
- Apple Health eligibility for noncitizens,

: et other options for health coverage, and
DR ectmewteaeroldable where to go for assistance.
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http://www.hca.wa.gov/report-a-change
https://www.wahealthplanfinder.org/us/en/health-coverage/get-started/special-enrollment-en.html
https://www.wahealthplanfinder.org/us/en/health-coverage/get-started/special-enrollment-en.html
https://www.wahealthplanfinder.org/us/en/health-coverage/get-started/special-enrollment-en.html
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-noncitizen-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+noncitizen+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-noncitizen-fact-sheet.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-noncitizen-fact-sheet.pdf

Key messages

e Beginning October 1, 2026, individuals with certain immigration statuses may no
longer be eligible for Apple Health (Medicaid). This includes:

o Asylees
Conditional entrants
Refugees

Victims of trafficking

O OO OO0

o Parolees

Individuals for whom deportation or removal has been withheld

Violence Against Women Act (VAWA) self-petitioners

For more information, view the fact sheet (available in 15 languages).

e You may be eligible for other Apple Health (Medicaid) coverage. Learn more at

hca.wa.gov/apple-health-non-citizens.

e Ifyou are no longer eligible for Apple Health (Medicaid), other health coverage
options are available. All Washingtonians, regardless of immigration status, can
shop for and buy qualified health and dental plans through Washington
Healthplanfinder. Learn more about immigrant health care and other cost saving
options and how to apply during a special enrollment period.

Exemptions

e Children, pregnant individuals, and individuals within 12 months postpartum
continue to be eligible for Apple Health regardless of immigration status if they

meet all other requirements.

Client letters

Letter sent to noncitizen MAGI clients notifying about potential changes to their Apple

Health eligibility.

Washis n State
Health Care Althority
July 8. 2026

Dear [BLANK Name/Address],

SUBJECT: Action required: Important information about your household's eligibility

What is happening?

Beginning October 1, 2026, federal cligibility rules for Apple Health (Medicaid) are changing and will
impact cligibility for certain Apple Health (Medicaid) programs.
Apple Henlth el i
*  US. Citizens and Nationals
. Lawtul nt are the 5-year bar)

+ Cempact of Free Association {COFA) istanders
+ Cuban/Haitian entrants

[BLANK] may no longer be eligible for Apple Health sfter September 2026 because the
citizenship/immigration status is not one of the four statuses listed above.

What can | do?

If any cf the following apply, report a change cf update yeur Washington Healthplanfinder
applicaticn by August 10, 2026:

+ Chang
Currently pregnant.

+ A pregnancy cnded on or after October 2025,

* Arcreceivi treatment, jocti or dialysis.,

A recaiving or received emengency medichl services,

immigration or citizenship status.

Oneeyeu submit the updated infarmation, yeu will ieceive updated cligibilty results.
Yeu can continue to use your Apple Health coverage, including filling proscriptins through
Soptornber 2026,
How do | report a change of information?

* Online at wahealthplanfinder.org and select “Report a change.”

* CallWashington Healthplanfinder ot 1-855-923-4633.

*  Emoil AsKMAGI@hca,wa.gov.

=

anavigator htral

Howwill| know if Apple Health ends after September?

If you or another household member is not elijible because of this rule change, we will send you s
ettt explaining the change. The letter will be sent in late August 2026

Citizenship Notice

itable?

* Qualffied health and dental plans through Call
Washington Healthplanfinder at 1-855-923-4633 cr ge online to
washingtonhcalthplanfinder.crg to apply.

« Emergoncy Medical {AEM) to cover cancertreatment, anti-rejection medication, dialysis, or
emergency medical services.

*  State funded Aged, Blind, Disabled cash program with Medical Care Services through the
Department of Social and Health Services {DSHS). You must meet income and assets
requirements.

apply, email Apple@hca.wa.gov or call the Health Care
533.

ot this rule
ssible

056 Apple Health beca:
laced in the group fo

Areall Apple Health programs impacted by this changs?
No. Children's medical, pregnancy end after-pregnancy coverage are not aftected by this change.

What else should | know?

The Washingten State Health Care Authority (HCA) will review your information to see if you still
qualify under the new federal rules.

Whatf | have questions?
If you have questions about this change, contact HOA:
* Phenc: 1-800-562-3022
+ Onlinc: hca.wa.govih 1\ t-hoalth d:modical
vision-care/noncitizens
+ Email: ASkMAGI@hea.wa.gov

Health Care Authority Notice of Privacy Practices

AllHealth Care Authority clionts have a right te knew hew the Hoalth Care Authority uses or
discleses informaticn about you and how you can access yeur information.

The Health Care Authority is required by law te maintain the privacy of your information and to
previde this netice to you. It does not affect your eligibility fer services or coverage.

Te teview your privacy rights, visit: i.g0u/al



https://www.hca.wa.gov/assets/free-or-low-cost/hr1-noncitizen-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+noncitizen+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
http://www.hca.wa.gov/apple-health-non-citizens
https://www.wahealthplanfinder.org/
https://www.wahealthplanfinder.org/
https://www.wahealthplanfinder.org/us/en/health-coverage/who-can-sign-up/immigrants.html
https://www.wahealthplanfinder.org/us/en/tools-and-resources/health-care-education/cost-savings-options.html
https://www.wahealthplanfinder.org/us/en/tools-and-resources/health-care-education/cost-savings-options.html
https://www.wahealthplanfinder.org/us/en/health-coverage/get-started/special-enrollment-en.html

Letter sent to noncitizen non-MAGI clients notifying about potential changes to their Apple

Health eligibility.

July, 2026

Dear [BLANK Name/Address],

SUBJECT: Action required: Important informatien about your eligibility
What is happening?

Beginning October 1, 2026, federal cligibility rules for Medicaid arc changing and willimpact
eliggibility for certain program:

Federal law will limit Medicaid eligibility to adults who are:
U3, Citizens and Nationals

Aul (who have
Campact of Free Association {COFA] istander
‘Cuban/Haitian entrants

sre the 5-yesr ber)

[BLANK] may no longer be eligible for fedarally funded Medicald after September 2026 bocause the
citizanship/immigration status is not ane of the four statuses sted above.

What can | do?

If any of the following changes apply, report this to us by August 10, 2026:

Change in immigration or citizenship status.

Currently pregnant®.

A pregnancy ended on or after October 2025%,
Are or dinlysis.

Are receiving or received emengency medicsl services.

Once we process your

informetion, you will receive r letter explaining if your eligibility changes.
Yeu can continue to use your Medicaid coverage, including proscriptions through September 2026,
*Ifyeu are currently pregnant o your pregnancy ended on ef after October 2025, contact the
Health Care Authority at 1-800-562-3022
How do | report a change of information?

+  Online at washingtonconnection.crit.

* CallDSHSat 1-877-501-2233.

» visitalocal DSHS Community Service Office near you

s

wwdsh

How will | know if our Medicaid ends after Septembar?

Citizenship Notice

It you or ancther household member is not eligible because of this rule change, we will send you 8
letter explaining the change. The letter will be sent in late August 2026.

What other health care options are available?

Qualified health and dental plans with through Toget
free help understanding your plan opticns, contact a trained navigator in your area or call

Emergency Medical (AEM) to cover cancer treatment, anti-rejection medication, dialysis, or
emergency medical services,

. Aged, Blind, or

DSHS. You must meet income and assets requirements. Centact DSHS for additicnal
information

Family planning only services. To apply, email Apple@hca.wa.gov or call the Health Care
Authority (HCA) at 1-800-562-3022 ext. 12533.

Apple Heatth Expansion has imited space. If you lose Apple Health for Adults because of
this rule change, you do not need to take action. You will be placed in the group for possidle
enroliment that will ccour in January 2027.

If you are currently active on Medicaid, you may be eligible for additional supportive services.

Are alt Medicald programs Impacted by this change?

Ne. Children’s medical, pregnancy and aft e are not hange.

What else should | know?

The Department of Sacial {DSHS) will » ta seeltyou still
qualify under the new federal rules.

What if | have questions?

If you have questions about this change, contact DSHS:
Phone: 1-877-501-2233

Visit a local DSHS Community Service Office near you
http/A

Online: DSHS benefits and H.B. 1 |DSHS

Notice of Privacy Practice
AllHealth Care Authority and ients have a right to know how the Health Care Authority us

s yo
The Health Care Authority is fequired by lavs to maintain the privacy of your informatian and to
provide this notice to you. It does not affect your eligibility for services or coverage.

To review your privacy rights, visit: h about-hearh:

practices.can




Work requirements and six-month renewals
Fact sheet

yimroms WETT _ View the H.R. 1 work requirements fact
mpt {0 Apple Hoalthfor Adlts sheet for details on work requirements
and renewal changes to Apple Health for

Adults. Available in 15 languages.

: This fact sheet provides guidance on
work requirement criteria, details on
exemptions, and coverage period

prie changes.

Criteria
Wiork recuire

duci ming to Asple Heslth webpags for more information

Work requirements only apply to Apple Health for Adults a defined sbave. They
o not apply to any ather Apple Heath program, including children, pregnancy
services, or long term care services.

View online

Key messages

Beginning January 1, 2027, adults who qualify for Apple Health for Adults must
renew their coverage every six months (previously one year) and meet work
requirements (also called community engagement) unless they meet an exemption.
Read the fact sheet (available in 15 languages) to learn more.

Work requirements or an exemption must be met in the month before applying, orin
any of the six months before renewing coverage. Read the fact sheet to learn more
(available in 15 languages).

Individuals enrolled in Apple Health for Adults coverage will need to renew their
coverage every six months beginning with their first renewal in 2027. Learn how to
renew your coverage by visiting hca.wa.gov/apply-or-renew-coverage.

HCA will begin sending official notices and text messages about upcoming work
requirements in September 2026. Be sure to check your mail and read these notices
carefully.

o Viewthe sample work requirements and renewals notice online
(available in 8 languages).

Exemptions

American Indian and Alaska Native (Al/AN) individuals are excluded from both work
requirements and the shortened 6-month renewal periods.

Work requirements only apply to Apple Health for Adults. They do not apply to any
other Apple Health program, including children, pregnancy services, or long term
care services.

Certain individuals eligible for Apple Health for Adults are exempt from work
requirements. Read the fact sheet (available in 15 languages) to see the full list of
exempt individuals.


https://www.hca.wa.gov/assets/free-or-low-cost/hr1-work-requirements-and-renewals-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+work+requirements+and+renewals+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-work-requirements-and-renewals-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+work+requirements+and+renewals+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/apply-or-renew-coverage
https://www.hca.wa.gov/assets/free-or-low-cost/work-requirements-renewals-notice.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=Work+requirements+and+renewals+client+notice&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-work-requirements-and-renewals-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+work+requirements+and+renewals+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-work-requirements-and-renewals-fact-sheet.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-work-requirements-and-renewals-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+work+requirements+and+renewals+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-work-requirements-and-renewals-fact-sheet.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-work-requirements-and-renewals-fact-sheet.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-work-requirements-and-renewals-fact-sheet.pdf

Retroactive coverage

Fact sheet

View the H.R. 1 retroactive coverage
fact sheet for details on retroactive
changes to Apple Health. Available in
15 languages.

This fact sheet provides guidance on
retroactive coverage changes,
information on how to request
retroactive coverage, and resources to
assist clients manage their coverage.

View online

Key messages

Wasningeon State
Health Care Authority

Changes coming to retroactive coverage

ple ealthfor Al
allother Aple Healch programs

Requesting retroactive coverage

overage has not changed.

oth MAGHbassd and Aspls Healtn Classic

for i , che ol be

v whacis reperted. HCA will consaceyou i

Questions?

Emall: HCA Apple =220 Elighbility Policy

e Beginning January 1, 2027, retroactive coverage periods for all Apple Health

programs are changing. The process for requesting retroactive coverage remains
unchanged. View instructions to apply for retroactive coverage. Read the fact

sheet (available in 15 languages) to learn more about this change.

o Individuals aged 19 — 64 may receive retroactive coverage under Apple

Health for Adults one month before their application filing date.

o Individuals enrolling in any other Apple Health program may receive

retroactive coverage two months before their application filing date. This

includes individuals who apply for Apple Health through Washington

Connection.

Exemptions

e Changes to retroactive coverage periods apply to all Apple Health programs. There

are no exemptions to this change.


https://www.hca.wa.gov/assets/free-or-low-cost/19-0122-retroactive-coverage.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-retro-fact-sheet.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-retro-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+retroactive+coverage+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-retro-fact-sheet.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-retro-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+retroactive+coverage+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+retroactive+coverage+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-retro-fact-sheet.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-retro-fact-sheet.pdf

Branding and language guidance
Referencing Apple Health (Medicaid)

When referencing Washington Medicaid programs in external materials, use “Washington
Apple Health (Medicaid)” or “Apple Health (Medicaid)” in the first instance followed by
“Apple Health” throughout. This would apply to fact sheets, posters, social media posts,
videos, SWAG items, etc.

The names of specific Apple Health programs do not include (Medicaid)

Examples:
e Apple Health for Adults Avoid: Apple Health (Medicaid) for Adults
e Apple Health for Kids Avoid: Apple Health (Medicaid) for Kids

Using “H.R. 1” in your materials

When communicating to a client audience about H.R. 1 changes, we recommend saying
“Apple Health (Medicaid) changes” or “Apple Health changes” as this would best align
with HCA client-oriented materials. Avoid using “H.R. 1 changes” or “House Resolution
One (H.R. 1) changes” in client-specific materials.

Apple Health logo

Use the existing Apple Health logo and variations to best aligh with HCA materials and
maintain familiarity of the program across materials. Do not use or create logos that differ
from the existing Apple Health logo provided when communicating Apple Health.

Washington Washington Washington

Apple Health Apple Health Apple Health

Standard Apple Health logo  For use on darker backgrounds Black and white printing

Contact ahcommunications@hca.wa.gov to request a copy of the Apple Health logo in
your materials.


mailto:ahcommunications@hca.wa.gov

Resources

Partners and stakeholders

washington State

Health Care "-uthority 2

Impacts of H.R.1 on Apple Health eligibility
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View the Impacts of H.R. 1 on

Apple Health eligibility fact sheet
for a brief overview of upcoming

changes.

View the implementation timeline on the H.R. 1 stakeholder webpage for a quick
summary of upcoming changes and dates.

Other Federal
Requirements January _
Centers for Medicare &
Medicaid Services (CMS)
December compliance: Medicare June
Streamlining eligibility Savings Programs (MSP) and June 1115 waiver (Medicaid
rules: Return mail/National Low Income Subsidy (LIS) CMS compliance: Non-MAG! Transformation Project):
Change of Address (NCOA) automation alignment Continuous eligibility ends
2027
HR. 1
July Early 2026 January January October
Restrictions on payment Rural Health « Address verification « Reducing home equity Good-faith waiver audit
for protected health Transformation funding + Reducing Retroactive limit and removing findings removed
services begins coverage hardship waivers for
« Proactively checking long-term care (LTC)
October active clients against the eligibility

Changes to coverage for
lawfully present

Social Security

Administration “Death

Master File” to confirm

they are not deceased

Work requirements for

Apple Health for adults

(ages 19-64)

+ Renewals increase from
every 12 months to six
months for Apple Health
for adults (ages 19-64)

« State Directed Payment
(SDP) restrictions

« Provider tax restrictions
start to phase in

October
Medicaid cost-sharing
requirements

10


https://www.hca.wa.gov/assets/program/impacts-hr1-ah-eligibility-summary.pdf
https://www.hca.wa.gov/assets/program/impacts-hr1-ah-eligibility-summary.pdf
https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/hr-1-impacts
https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/hr-1-impacts

Fact sheets

View the Enrollment specialists fact
sheet to learn different ways clients can

get help.

This fact sheet highlights the different
types of enrollment specialists who
assist individuals in accessing health
care coverage through Washington
Healthplanfinder™.
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View online

)?Eﬁl'e"i-eanr Retroactive Coverage
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View the Retroactive coverage fact
sheet for instructions on applying for
retroactive coverage.

These instructions are for individuals
who apply for Apple Health through
Washington Healthplanfinder™ and
Washington Connection.

View online
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https://www.hca.wa.gov/assets/program/apple-health-enrollment-specialists.pdf
https://www.hca.wa.gov/assets/program/apple-health-enrollment-specialists.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/assisters_fact_sheet.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0122-retroactive-coverage.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0122-retroactive-coverage.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0122-retroactive-coverage.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0122-retroactive-coverage.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0122-retroactive-coverage.pdf
https://www.hca.wa.gov/assets/program/apple-health-enrollment-specialists.pdf

Social media toolkit

View the H.R. 1 social media toolkit for social media messaging and graphics to increase
public awareness of the changes coming to Apple Health (Medicaid).

Washington State Health Care Authority Washington State Health Care Authority

You may have heard about changes coming to Medicaid, but nothing has Puede ser que haya escuchado sobre los cambios que vienen de Medicaid,
pero todavia no ha cambiado nada. No todos los miembros de Apple Health

(Medicaid) se veran afectados

changed yet. Not every Apple Health (Medicaid) member will be impacted.

Right now, you can still sign up for an Apple Health plan or renew your . o

En este momento, ain puedes inscribirte en un plan de salud de Apple

coverage. Learn more at hca wa gov/hri-changes Z
Health o renovar tu cobertura. Aprende mas en hca wa gov/hri-changes

Changes to Apple Health Puedes inscribirte en un plan
are coming! de salud de Apple Health o
renovar tu cobertura

i '-\{5&‘

hca.wa.gov/hrl-changes hca.wa.gov/hrl-changes

Provider toolkit

The H.R. 1 provider toolkit gives guidance for health care providers about the upcoming
changes. It will be updated continuously with provider-specific resources and materials

H.R.1 Impacts
to Apple Health

Provider Toolkit

Federal Changes to

Apple Health (Medicaid)
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https://www.hca.wa.gov/assets/free-or-low-cost/hr1-social-media-toolkit.pdf
https://www.hca.wa.gov/assets/program/hr1-provider-toolkit.pdf

@ Webinars

H.R. 1 Impacts webinar series

HCA is hosting a series of informational stakeholder webinars to present about H.R. 1
changes. Dates for upcoming webinars, including recordings and presentation materials of
past webinars can be viewed on HCA’s Webinars, video, and presentations webpage.

Webinar information will also be shared via email updates.

ﬁ/\/ebinurs, video, and presentations \

Health Care Authority and the Health Benefit Exchange provide educational webinars, videos and
presentations sharing information about Washington Apple Health (Medicaid), Apple Health Expansion, COFA
Islander Health Care, and Washington Healthplanfinder.

Webinars
2026

H.R. 1 Impacts series

To learn more about H.R. 1 and its impact on Apple Health, joinus for the following stakeholder webinars.

* Session 1 | View the webinar (4| Presentation slides (3}, | Session 1 webinar FAQ [},
* Session 2 | View the webinar [4| Presentation slides [

* Session 3| September 3 at 10 am.
* Session4 | December 3at 10 a.m

@ Stay informed

Sign up for email updates and select the “Apple Health (Medicaid) programs and
eligibility - general information and updates” topic.

To ask H.R.1 specific questions, log in to the Health Care Authority support portal, select
H.R.1 policy questions under the Apple Health policy tile.

® Webpages
H.R. 1 landing page

e Tolearn more about upcoming Apple Health changes, including resources for Apple
Health clients, assisters, and stakeholders, visit hca.wa.gov/whats-changing-ah.

o Usethe QR code in your materials to scan and visit this webpage:
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https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/webinars-video-and-presentations#20202024
https://public.govdelivery.com/accounts/WAHCA/subscriber/new?topic_id=WAHCA_433
https://support.hca.wa.gov/hcasupport
http://www.hca.wa.gov/whats-changing-ah
http://www.hca.wa.gov/whats-changing-ah

Apple Health work requirements
e Learn about Apple Health work requirements by visiting hca.wa.gov/ah-work-req.

o Usethe QR code in your materials to scan and visit this webpage:

View the H.R. 1 client webpage View the H.R. 1 stakeholder webpage
e To save space, use the short URL
hca.wa.gov/hr1-changes. e Use the QR code in your materials

e Usethe QR code in your materials to scan and visit this webpage
to scan and visit this webpage

DSHS benefits and H.R. 1

The Department of Social and Health Services (DSHS) is working closely with HCA to help
clients, providers, and stakeholders prepare for changes coming to Apple Health and other
programs.

Visit the DSHS benefits and H.R. 1 page for more information and resources.
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http://hca.wa.gov/ah-work-req
http://hca.wa.gov/ah-work-req
https://www.dshs.wa.gov/office-of-the-secretary/dshs-benefits-and-hr-1
http://www.hca.wa.gov/hr1-changes
http://www.hca.wa.gov/hr1-changes
https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/hr-1-impacts

Community leaders and volunteers

HCA is looking for volunteers and representatives across the state from community
organizations, schools, food banks, churches, and individual community leaders to help
Apple Health clients get the information they need to maintain their coverage.

To support this effort, we encourage you to become an Apple Health Community Connector
to help assist clients with applying for and renewing their coverage. Visit the Supporting
clients with changes to Apple Health webpage for H.R. 1 guidance and training resources.
Stay informed - sign up for email updates.

Contact
Partners and stakeholders

e Email: hcaaheligibilitypolicy@hca.wa.gov
Apple Health clients age 19 to 64

e Email: askmedicaid@hca.wa.gov
e Phone: 1-800-562-3022

Apple Health clients age 65 and older
e Online: washingtonconnection.org

e Phone: 1-877-501-2233
Washington Healthplanfinder

e Online: wahealthplanfinder.org
e Phone: 1-855-923-4633

Media inquiries
¢ Email: HCAMediaRelations@hca.wa.gov
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https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/supporting-clients-changes-apple-health
https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/supporting-clients-changes-apple-health
https://public.govdelivery.com/accounts/WAHCA/subscriber/new?topic_id=WAHCA_714
mailto:hcaaheligibilitypolicy@hca.wa.gov
mailto:askmedicaid@hca.wa.gov
https://www.washingtonconnection.org/
https://www.wahealthplanfinder.org/
mailto:HCAMediaRelations@hca.wa.gov
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