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System Release Outage



6.1 System Release Outage
April 2019

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30

http://www.wahbexchange.org/news-center/outages-maintenance/

Washington Healthplanfinder will go down for 
regular scheduled maintenance on Thursday 
April 18th and is tentatively scheduled to go 

live Tuesday April 23, 2019
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SSN Exemption Updates



SSN Exemption Reason

With this release, individuals will be asked why they are not 

providing their SSN on the Screen for Other Service page when:

• The customer is seeking coverage;

• Attests to being a US Citizen or Lawfully present; and

• Is 1 year of age or older.

This will reduce the number of Washington Apple Health (Medicaid) 

customers with “pending eligibility”

Prior to the update, Washington Healthplanfinder users could bypass 
entering their SSNs without clarifying why they aren’t providing it.
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SSN Details on About You screen

In the Social 

Security 

Number section 

you will see 

messaging and 

a link to why we 

ask for the SSN.
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SSN Modal – Why We Ask For This?
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This is the modal individuals will 

encounter when the Why We Ask For 

This? link is selected. 

When adding household members, 

field level help is available for the 

SSN. Messaging states “If this 

person has a Social Security number 

and is applying for coverage, they 

may have to provide it. This will help 

process your application faster.”



Modal for Not Providing SSN

• When a SSN is left off of the 
application individuals will 
encounter a modal 
requesting review their 
information.

• The modal, as shown on this 
slide, will indicate when a 
SSN is required for an added 
household member. 

• When an individual has a 
SSN, they are required to 
provide it though they may 
qualify for an exception.
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SSN Screening Questions
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When an individual 

applying for coverage fails 

to provide their SSN, the 

Missing Social Security 

Number question will 

appear on the Screen for 

Other Services page.

The drop down provides a 

list of reasons an individual 

can select to explain why 

they are not providing their 

SSN.



SSN Screening Questions
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Individuals must select a reason 

for not providing a SSN. 

• Additional details for each 

reason display below the 

selection

• Depending on the selected 

reason more information 

may be requested. 



SSN Scenarios
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Scenarios Can the 

applicant bypass 

providing SSN

Missing SSN Questions

Parent applying for 

newborn child under 1 

year old.

Yes Additional questions should not appear 

as the child is still under 1 year old.

Single individual who 

declared they are not a 

US citizen and not 

lawfully present. 

Yes Since the individual has stated they are 

not a US Citizen or lawfully present the 

additional questions shouldn’t display.

Parent applying for 2 

year old child. Parent is 

not seeking coverage 

and has not provided 

their SSN.

No If the parent did not provide the 2 year 

old's SSN then the question would 

display.  The missing SSN question will 

not display for the parent since she/he is 

not seeking coverage. 
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• Regional Eligibility Policy Representative 
• Office of Medicaid Eligibility and Policy
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COFA Islander Health Care

COFA Islander Health Care is a program offered by the Health 

Care Authority to help islanders pay for their insurance premiums 

and out-of-pocket costs for silver level plans. For more information 

visit www.hca.wa.gov/COFA.

Currently, COFA Islander Health Care enrollment, eligibility and 

sponsorship are manually processed. This release brings many 

enhancements to automate many of these tasks.
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COFA Islander Health Care

To support approvals for and termination from COFA Islander 

Health Care, correspondence tags have been added to:

• Coverage Termination (EE012)

• Eligibility Results (EE015)

• Time to Renew Your Coverage (EE017)

• Plan Selection Confirmed (EE019) 
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These are examples 

of the tags



Correspondence Example

17

This is an 

example of the 

Coverage 

Termination 

(EE012) letter. 



Renewal Correspondence Examples
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This is an 

example of the 

Time to Renew 

Your Coverage 

(EE017).



COFA Islander Health Care

Other system updates for COFA Islander Health Care include:

• Added banners to display an individual’s COFA Islander 

Health eligibility.

• Improved Plan Shopping experience to show available plans 

and zero premium due to COFA islanders.

• Locked Tax Credit Slider which will apply the full advance 

premium tax credit.

• Disabled Pay Now button for Qualified Health Plans for 

individuals enrolled in COFA Islander Health Care. 
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COFA Islander Health Care Banner
Banners will 

display with an 

individuals 

eligibility for COFA 

Islander Health 

Care.
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Plan Shopping Video
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Locked Tax Credit Slider
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Lawful Presence System Update



Lawful Presence Update

Individuals will be required to provide a non-zero Alien or USCIS 

number if they have one.

• Individuals who have entered all zeros for their Alien or 

USCIS number will be required to provide their Permanent 

Resident Card or Lawful Presence numbers.

• When reporting a change or going through renewal 

individuals will be prompted to provide their correct Alien 

or USCIS number for verification of lawful presence.
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Tips for Avoiding Unverified 

Citizenship or Lawful Presence
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No match on name: 

If the individual’s name entered in the application does not 

match their SSN card or immigration/citizenship document, 

the individual will likely return unverified.

Entering the legal name vs. nickname. Ex. William vs. Bill, 

Robert vs. Bob, etc.

Wrong Attestation:

Ex. The individual is an immigrant but mistakenly attests to be 

a U.S. Citizen or vice versa. 



Tips for Avoiding Unverified 

Citizenship or Lawful Presence
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TYPO(s)

Name Kristen vs. Kirsten

SSN ***-****-6789 vs. ***-**-7689

Individual does not have a SSN or mistakenly 

leaves SSN field blank

Citizenship or 

immigration 

document 

numbers

Document number typo

Customer does not supply immigration or citizenship 

document number

Birthdate 03/10/80 vs. 10/03/80



Account Updates  



Account Creation Screen
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Security Question Removal

The following are updates to Account Unlock and Forgot Password. 

• Emailed Verification Codes will replace Security Questions for 

all users. 

• Individuals can request a Verification Code when:

o Their user account has been locked. 

o They select ‘Forgot Password’. They will receive a 

verification code prior to changing their password.

• Verification codes will be valid for 10 minutes. Individuals can 

use the ‘resend code’ button if their code does not appear.

• WAPlanfinder will be updated to support the removal of 

security questions. 29



Verification Code Email Example
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Security Question Removal
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Individuals can use the Resend the Verification Code link if their 

code does not appear.



Forgot Password Video
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Unlock Account Video
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Voter Registration



Voter Registration

Eligible primary applicants will have the opportunity to transfer 

their demographic details to the Secretary of State for voter 

registration.

A primary applicant will be able to see the “Voter Registration” 

question when they are:

• 18 years of age or older as of the system date;

• Verified U.S. citizens (either manually or federally); and

• Washington State residents
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Voter Registration Video 
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Income Enhancements



Income Enhancements

• Individuals will be able to enter income as a loss. Negative

amounts will display in red for the following income types:

o Rental, Self-Employment, Capital Gains, Farming and

Other Taxable Income.

• Negative income calculated on the Calculators will carry over to

the income details page.

• Negative income will be passed to Eligibility Service (ES) as a

negative amount.

• When an error occurs on the income or deduction page the field

will open for the individual to make a correction.
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Negative Income Video
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Deduction changes
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Certain deductions are being capped to match IRS standards.

Back in January, the School Tuition and Fees deduction no longer 

reduced countable income. 

The following deductions are capped:

• Educator expenses $250/year for individual and $500/year 

for household

• Student loan interest $2500/year or $208.33/month

• Health Savings Account and pre-tax retirement are capped at 

an amount based on age
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